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Role of Banking System in Spread Awareness among Customers

field study from the viewpoint of customers of commercial banks in the Gaza Strip
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Abstract

This study aimed to identify the role of commercial banks operating in the Gaza
Strip in the banking spread awareness among customers, as well as identify the role
of the Palestinian Monetary Authority in the banking spread awareness among
customers, and to identify the role of social variables in the banking spread

awareness among customers.

The use of descriptive analytical method where it is most appropriate to the study,
via a hub to go out theoretical formulation and analysis of literature on the subject,
and the focus of my work depends on the collection and analysis of data on the
subject of the problem, and through the questionnaire distributed to clients of
commercial banks operating in the Gaza Strip.

The study population consisted of categories of customers who have accounts in
different branches of commercial banks operating in the Gaza Strip, where the
number of members of the study population 573,450 bank customers, hence the
study sample were 400 bank client by a margin of 5%, was the adoption of a

random sample method.
The study concluded that a number of the most important results:

- Use marketing plans for commercial banks increases banking awareness among

customers, reaching 69.97% approval degree.

- The efforts and activities of the PMA that increase awareness of banking
customers, as the arithmetic average relative to all the paragraphs of the field is
equal to 64.44%.

- Social variables working to increase awareness of banking customers, where the

degree of approval of 78.29%.

The most important recommendations: working to increase awareness of the
banking sector to the public, and the training of employees of banks to raise

awareness of the banking and marketing of various banking services.
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