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Abstract

The study aimed to identify the role of e-management in achieving administrative innovation,
an applied study in the Ministry of Telecommunications and Information Technology. The
researcher used the descriptive analytical method. The study population was chosen from the
ministry's employees who occupy the administrative posts counted (178) employees. The
researcher used the comprehensive survey method due to the small size of the study society.
The questionnaire was used as a main tool for collecting data and information. (178)
questionnaires were distributed to the respondent (the study population), and (152)

questionnaires were recovered with percentage (85.04%).
The study reached a number of results, the most important of which are:

The results showed that there was a high degree of approval by the respondents about the
reality of applying e—-management in the Ministry of Communications and Information
Technology, where the relative weight reached (77.293%). There was approval by the
respondents on the existence of a high level in the achievement of administrative innovation
at the Ministry of Telecommunications and Information Technology where the relative weight
reached (71.467%).There is a statistically significant relationship at the level of significance
(a<0.05) between the electronic administration and the administrative creativity in the Ministry
of Telecommunications and Information Technology. There is an effect of administrative
requirements on administrative creativity at the level of significance (a<0.05) in the Ministry of

Telecommunications and Information Technology.
The study reached a number of recommendations, the most important of which are:

The need to motivate employees who excel financially in the field of electronic
management.The need to provide financial support for the use of experts and specialists in
the field of electronic management, especially in the field of design and development of
electronic programs.The need to pay attention to the process of spending on research and
studies directed at the development of information technology, by encouraging employees to
do so«The need for the ministry's attention to the opinions of employees who are contrary to
their orientation to benefit from their ideasThe need for keenness of the ministry to provide

support for creative staff.
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"How do people attempt to integrate the management of their paper
and electronic documents?"’.
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:Olsizs (Umar, & Hussin, 2014) 4.3

"ICT coordinators’ perceptions on ICT practices, barriers and its
future in Malaysian secondary schools: Correlation Analysis*.
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"Factors Influencing the Adoption of E-Government Services in
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""Measuring the public value of e-government: a case study from Sri
Lanka".

SISy Alls L 12 Y AagSall (e dasial) dagdl) (bl

(8 A Y] A as€all malipy e Aadiall Aadl) @ ) oyl Aol céaa
Ginty Aig Y daadl) aa &b aladd el e Al @3 )y (DL,
Ll caandt ufy A e sall lungall A dladg A& g Laig A uasall CalaaY)
ooy A el Al gl mgwall Lly ladi ) PLA e sl aagl) mei
Sy (A A ySIY) dasSad)

O Iy Gaiad A dyig Y BIY)



Al il )

Gl Juadl)

Pl i) aal ) Al cilagig

e Aig ST A agSall malipy Pla o d il Glarall e sy pre 2 g -
Aady) e Llly (g AT Glea Al Chaa s @llhg cdalyall aladd (€ aaa
LY LYy Cilasteall Lol €l dinl] Al 8 Chana i (s

Al il gil) adl ) Al cilagig

cphal—all il alial o oly Lay Ao fSIYI A asSall &g sSYI A lsall 3 saas )5 )ua =
Aal) Al 8 Jeall 4yl 3))gall o8 eling (Andill dnanl) Ayl skt
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"Developments and prospects in e-government Implementation in
Turkey".
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"Innovative Leadership: Learning from Change Management among
Malaysian Secondary School Principals®.
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between South Korea and United States. Unpublished Doctorate thesis,
University of Minnesota, USA™

M a8y A sl claalad) ¢y AdjMRa s sg Ay Ao salidl) gl Ll
LSV 2 dpall Ll iiially el dially acladl (salall el il ) Cayanll A uhyall s
Aol alaalal) b agale (s cpd 1 Llall il (DL gadgla iyl e
.1-);}!).\533!9 cz\_md.\gj\ “Lﬂ:\_aal:\‘)j\ ‘ﬁjJ’J‘ :\_@_'1.43 B aa il caiadl ‘_H ;\_“ts:l).ni}{b

O Iy Gaiad A dyig Y BIY)



ALl bl S —
U Jaaadl

Pl i) aal ) Al cilagig
e sl Sy 2l Ll )y @l sl aelall galudl) gl ) s A8l 35ag pae
@l gl W) o g Al Joae claalad) 8 GO o Tela ) Aa
atd il (galadl) bl o)y DUl A il el e e il 4l o)Ll
il il 4t aclall eall) @l ) oy (DUl A dalall dadlal) e lay) ,ils

k_iw\ La.'a) U'_A;JA &s

:0lsims (Azarchehr, 2012) 4u)s.5

"The Relationship between Innovation and Leadership Style of
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