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ABSTRACT

Care for students has become a tangible fact, regarding the research
works that dealt with them, in different field of services.

Out of this conception, this study came under the title, ""The Influential
Factors in Developing the Management of Scholastic Health
Services™. This study aimed at recognizing the reality of services
rendered to the students in schools and the factors that affect on it's
development in Gaza Strip.

The researcher defined five dimensions to develop services, as follows:

1. Level of health services for students.

2. Administration aspects and skill in the school health program.

3. Incentives.

4. Implementation of strategic plan.

5. Improvement of working conditions for employees.

The analytical descriptive method has been used which depends on
collecting data for the related phenomena, explain and analyze the data.
The questionnaire was used to gain information from employees in school
health directorate in Gaza Strip, consisting of 79 employees. The
Statistical Package for Social Studies programme, SPSS, was used to
analyze the data.

The study results revealed that the ages of more than 60% of employees
are between 35 and less than 45 years, 72% have a bachelor degree, more
than 57% work in Gaza Strip, and the results show good interest for
school health services provide to students, existence of administrative
development, but there is defect in the system of incentives.

The researcher recommended the necessity to provide medicine for
students freely, improve the performance of employees through training
program, put systems for incentives and give employees the right to
complain and training employees on communication skills.
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