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Abstract

This study aimed to identify the most important factors that affect the
control of the Monetary Authority on the exchange companies in the
Gaza Strip. Descriptive analytical approach was applied in the study
where questionnaire was designed and used to gather needed information
and data along with “comprehensive mventory” method. The study
population included staff and managers in exchange companies licensed
by the Monetary Authority in the Gaza Strip where the study sample
included 83 employees. The results of study has shown that the most
important factors affecting the control of the Monetary Authority on the
exchange companies are: licensing and control of the profession of the
exchange system; information systems used in the exchange companies;
training and qualification of workers in exchanging companies staff; the
types of controlling practice from the Monetary Authority on the
exchange companies; and the nature of the risks of employees feel. In
addition, the results has shown that the absence of a national currency
does not affect the control of the Monetary Authority on the exchange
companies, and the Monetary Authority does not control the currency
exchange in the exchange companies prices. The most important
recommendations given to the Monetary Authority are the need to take
care of factors that affect the control of currency exchange rates in
companies. In addition, the study recommended issuing a booklet
showing the currency exchange prices. Finally, the study recommends
that owners of money exchange companies should provide sufficient
training for their employees in order to avoid any potential risks during

work.
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