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Abstract

Factor s affecting the credit decision at the Microfinance I nstitutionsin
Gaza Strip

Abstract

The aim of this study was to identify the factors that affect the credit decision
at the microfinance institutions in Gaza strip. The study also aimed to identify
and determine the degree of effect of these factors in credit decision at these
institutions. Also, the final objective of the study was to assess the effect of the
personal variables (gender, age, job title, years of experience, academic
gualification) on the credit decision.

The researcher used the analytical descriptive methodology, where the
study population consisted of (69) credit officers working at (10) institutions of
the microfinance field in Gaza Strip. The researcher used the comprehensive
survey method where the research instrument (questionnaire) was used to collect
data and it was distributed among (69) of credit staff working in the targeted
institutions. However, only (68) questionnaires were collected.

The study main conclusions:

- The financial reputation of the credit agents was the most effective factor in
credit decision at the microfinance institutions in Gaza strip.

- The income generation of existing projects was in the second level, in credit
decision at the microfinance institutions in Gaza strip.

- The Political & economic conditions were in the third level because it has
high effect in credit decision at the microfinance institutions in Gaza strip.

The study concluded with a number of recommendations, which can
significantly contribute to the determination of the factors affecting the credit
decision at the microfinance institutions operating in Gaza Strip, as follows:

- Unifying the factors affecting the credit decision at the microfinance
institutions operating in Gaza Strip.

- Real cooperation between microfinance institutions in information exchange
about clients.

- Developing the abilities and skills of credit employees, working in
microfinance institutions in Gaza strip, and the ability to make credit decision
and dealing with the audience.

- Increasing the attention to socio-economic factors of credit agents as effictive factor
in credit decision at the microfinance institutions operating in Gaza Strip.
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