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Abstract

This research aimed to identify the effect of negative and positive
emotions on the performance of government employees in the Ministry of
labor in Gaza by analyzing the research axes (personality features, mood,
participation in decision making, leadership pattern) and their relation to
the performance of government employees.

The researcher adopted the descriptive analytical method, which
relies on collecting data on the phenomenon and its interpretation using the
SPSS statistical data analysis. The researcher also employed
comprehensive census method and questionnaires to survey the views of
Ministry employees in the headquarters, directorates and vocational
training centers. (200) employees, both male and female were surveyed and
168 questionnaires were completed. (4) questionnaires failed to meet the
required conditions and were thus excluded, which makes the actual
number of questionnaires under study (164).

The results of the study showed a significant statistical relationship
between: personal features, mood, participation in decision making, leading
pattern and employee performance. The study demonstrated that the axes of
negative and positive emotions adopted by the study had a relatively
positive impact on the performance of the employee.

The study reached a number of recommendations which will improve the
level of performance of government employees in the Ministry of labor in
Gaza. This through designing regular training programs in effective
communication skills between senior leadership and employees at all
levels, while taking into consideration the employee mood and its relation
to their daily and monthly performance. Also, keeping statistical record of
employee achievements which will assist in their annual performance
evaluation process.

Furthermore, managers should be educated on minding the humanitarian
side while dealing with employees; dissemination of employee efficiency
culture among competent employees and promoting participative decision
making; establishing job devotion and linking the career path with
training path in all government institutions to achieve continuous growth
for employee potential which should in return reinforce job loyalty.
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