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Abstract

This study aims to identify the most important leadership skills
available and must be available to officials in the Palestinian Cellular
Communications Company (JAWWAL) from their point of view,

also to determine the effect of each independent variables of personal
and career (sex, age groups, years of experience, job title, scientific
level, the number of training courses in leadership, and martial status)
on available and the standards leadership skills of officials.

This survey study was conducted through comprehensive survey
method for officials in the Palestinian Cellular Communications
Company (JAWWAL) at Gaza governorates who have the following
job titles (Director, Manager, senior engineer, team leader, supervisor,
and senior admin.) and who is now forty-five officials, analytical
descriptive methodology was used because its suitability to the study
The most important results of this study are the following:

e All areas of leadership skills (self, technical, administrative,
humanitarian, intellectual) is very important to the officials of
JAWWAL company, But they have provided a medium

e The most important leadership theme that its presence is important to
the officials are intellectual skills. And its degree of availability is
minimum to the officials of the company (JAWWAL).

e The most leadership theme in terms of presence of the company
(JAWWAL) officials is the technical skills and the minimum skill is the
focus on humanitarian leadership.

e The most important leadership skill in terms of its presence in officials
is " Ability to make the optimum use of the potential of subordinates',
and The least important leadership skill in terms of its presence in

officials is "proposals to improve the work of committees'.

e The results also indicated that the most leadership skill in terms of
availability in officials is " concerning external appearance (look) "
and the least leadership skill in terms of availability in officials is "

ability to creative thinking ".
e The results showed no statically differences at the level of significance

a =005 petween the averages of the views of officials for leadership
skills in the Palestinian Cellular Communications Company
(JAWWAL) in Gaza governorates in terms of importance and
availability due to personal and career changes, however, there is
statistically significant differences for the leadership skills to Officials
in terms of importance and availability with some personal and career
changes.
Finally, the research found a set of recommendations that would improve
and support the leadership skills in JAWWAL company. One of the most
important recommendations is working to access the skills available in the
officials of JAWWAL company to its degree of relevance.
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0.000 0.913 0.000 0.814 | Zadl Laladl o gl 2
0.000 0.940 0.000 0.874 | ) L@ ¢l jlgad | 3
0.000 0.943 0.000 0.877 | iy Laldl < g | 4
0.000 0.940 0.000 0.843 | &Sl Laldl < jlgall 5
0.295 (5 5L 42 & da 25 0,05 ANV (5 sise e Al goall 1 Al
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:Reliability 4iLiwy) «\i5.3.8

Ayl Lan iy oy Lewsh Bue U] il o i) gl Caaldl (5 al N
Flos S W Jalae g dgbail) 45 320l

:Split-Half Coefficient dsiail) 45321l 44, )k o

a0 AW Jaeas A0 A AW Jame Gw O B dalae sy &
e Ll ) Jalrs aladiialy Lol V) Clalas sl 23 85 ¢ lme JST A5 )

) Adaled) s (Spearman-Brown Coefficient) qosaill o 5

J2

Alaa o g (15) a2t Jsas o 285 Tl ¥ dalaa ) Cun o Ll Jalaa
J
sna JS a5 G Jalae
(15) a2, Jse
(Adeail 45305 48 k) Ll Jalra
a8 55 da 0 Lgisan 4 50
5 Foa Jalae Jalaa 5 Foa Jalae Jalaa gl ety
ana LAY ol ) ana LAY ol )
L) < g 1
0.000 | 0.8460 | 0.7330 0.000 | 0.7899 | 0.6527 L
LA & g 2
0.000 | 0.8388 | 0.7224 0.000 | 0.7695| 0.6254 4
L) & g 3
0.000 | 0.8535| 0.7444 0.000 | 0.8492 | 0.7380 )y
L) & g 4
0.000 | 0.9210 | 0.8536 0.000 | 0.7516 | 0.6020 Al
L) & g 5
0.000 | 0.8967 | 0.8127 0.000 | 0.9228 | 0.8566 4 i)
0.000 | 0.9393 | 0.8856 0.000 | 0.8513| 0.7411 BYESUFIv

0.295 (5 5i 42 Ly Aay05 0,05 ANV (5 finse die A gonll 1 Aad

:Cronbach's Alpha #lds S W 438, )b
O 385 LD Gl Al 48y HlaS Alany) cild el Flis S W A e Gl aadi
s OS] dni ye LA CDLlrs (f (16) a8 s

(16) ad, Jsaa
(E a8 W Jalaa 48y 5k) il Jalaa

uJéUS 2\4)4 Lﬂ:‘r-“‘M 2\4)4 sl Sdsa
FliguS Y Jalaa | i jddl axe | Flaig,s W Jalaa | <) A8 2

0.8596 15 0.8744 15 403 La0E) < g 1
0.9134 15 0.8385 15 48 008 < g 2
0.9537 15 0.9172 15 L) AaE @ gl |3
0.9461 15 0.9258 15 Al Ll gl | 4
0.9369 15 0.9452 15 488 L@ g |5
0.9812 75 0.9686 75 BYEIvS
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Ol e o 3 A" 1 Laa)
Sl e EDE G Gl (galaY) cplal) Jidas lsal
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(1- Sample K- g yams —cdgjaal o8 JLIA) andal) 2368l LS3 6.1
(S)

a5 Y o) anlal a sl i bl Ja A8 jaal Cas e —Cag paal S LR (gmin
OS5 ) da i Dl LAY aes Y @l L) Al S 55 pa L)
ANV (5 sise dad o) Cam HEAY) &0 (17) A Jsaadl s Leds lll) a5
sl e el o e Jay 1 (812> 0.05 ) 0.05 e LS sae (S

galaal) i HLERY) Aasia) iy gl

(17) & dsa>
bl sl s
i} Lh)é‘j.i %Jé § i} %‘Ai %Jé § JM‘ M““‘
ANA 5 fia | Z Ao | AN 5 gia | Z 4ajd
0.238 | 1.031 0.180 1.098 | 401 00N <) jlgad
0.725 [0.692] 0.794 | 0.649 | 48 dua) o g
0.298 |[0.975| 0.474 | 0.845 | Ly Latal o jiga
0449 [0.861| 0.625 | 0.751 | Ziiudy) Lobdl o gl
0.926 [0.547 | 0.396 | 0.897 | & sil Zuuah o jlgal
0518 [0.816| 0459 |0.854 Y

DN(B (RN -
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Ll Al e 88 Julas 6.2
A0A Lalal e gl : S8 eaal) i Juias 6.2.1

(18) ad, Jgaa
LRl < Jlgeall) Jg¥) gaal) i 8 (ha B 88 S B W B g5 da a9 Aaatl) Ao Jsa aaianal) 38 61 Jf (A (39l Jilas
o9l 40 ) g (4

O @At L)

MJ‘ Oile gbﬂﬂjh Lh)é‘j.i aéJé wi aéJé
: 3 |4 3 | 3 5 i)
Lo a3 ala] 3 .
5 M ¥} '35 3 ¥} '35 3
3 ' . ~ ]
L L
i dga sl end liad |1
0.002 3.223 217455 | 3.73 618591 1|4.30 J sl
el Jie il | 2
0.036 2.167 1]183.18 | 4.16 2189.09 | 445 ESIEN
o 128 ga Jymall Joi | 3
0.000 4.644 6]68.18 | 3.41 9180.00 | 4.00 Jandl Sl
el Jie ) Bl | 4
0.000 7.274 81]66.36 | 3.32 4187.73 | 4.39 Ll 4

0.000 5.083| 5]69.55]|348 | 8]84.09 | 4.20 | s Jualéil sl agb| 5

et Al Lyal 1ds 6
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0.000 7460 | 8166.36 | 3.32| 4]87.73 |4.39 | Ay iemdsiud pd) 7
0.000 5.931 317136 [3.57 | 5]86.36 |4.32 | sund ildiud | 8

d_._\la'.'v u—"‘; d)i"‘“‘d\ BJJB 9
0.000 7.747 9]64.09 | 3.20 81]8455|4.23 iyl

Ay e sl 588 10
il sl gl sal Baaa Jilass
0.000 8.373] 7]66.82 | 3.34 88.18 | 4.41 A gl

w
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by e Joawd 38| 13
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elus ) e asill J el Jus 14
0.000 7.702 ] 1016273 | 3.14] 5] 86.36 | 4.32 Oz el 5

T i Jsed 0| 15
0.000 6.128 916591 3.30 7 | 85.00 | 4.25 Cpaage pal) Aalaa 3 ol

0.000 9.852 68.15 | 3.41 86.52 | 4.33 < A8Y e

2.02 5k 0.05 AN (5 sia 43" Ay a A sic Adgandl t dad
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G a5 s s anldl) Aol el dseal dan Jsn Riaall o)1 o sie o 5 Al
o oS B S Bl "t dad ) (18) p) oan caw Can " D" G ol sl

Lru.}l_AAO.OSUAJEI\ zjssdﬁin\ngjl.OZ st_gl.u.i‘;d\} 4\::5_5&;5\ "tnw
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Oe b Aa e A9 Aaldl @l jled) o e Ja e '%86.52 " (s sb 3503
"%68.15 " e i ds ol il G50 Al GG D " 8 ol ) sl AaaY]
Jon " b ol shall (gl Adaus sie Aa 3 58 sie A3 Aol < leal) of e Ju Lee
G5 adsanl "t Aad e S ay 9.852 (sildi Lguaal "t Aad LS
O s Lee 0.05 e J8) 585 0.000 AN (5 fise Ao il LS ¢ 2,02 sl
Aa oy ASIY) ApaLRY @ gl peal A pd Jan Al adine o) B 558 2
e B ol sl i
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Ay o Al O leall g asandl A Dbl Ol leall et AaDla B ) gy Ay i)
s o s S el Gl ) 5ol Alead) Sl (e 2 Al 5 G saadl
gldad 8 Aggdandall 2dalul <l ) 55 8 Gaila sall gl ML gl Jaail) o (2007
oSay e il g ) o) Ay Ll A8E dsa s e Jlay Lee (o lina) Laaill ga s
Adyyle 84 0 A ald O lear agaiads agd (nmsal) Gl Sl die bl &l lel)
A3 3oLl 5 jlee A ga g ) Cald) Gl Agay (e aal ) 13a ¢ (pidh gall agiald
Al 4y Sall 5 diaall Cliswsall (35 0S5 ) pua

gl o Tite Apeal Jgn Al adine o 3 A5 ) alina o il (e iy LS
s A agally (J)sa) Lpishanalall 4y glal) VLAY 38 50 8 ol shusall sa) 43130 dall
Gl sie s (4.4814.2) 0n Lo Al jall adine o i 455 Cllaw gie Ca gl 5 s
a5 8 o liialy (las Aala) Jla ) 50l 305 S Gl (e Busal ) 2531 6 o

Ao Ay gie il Cus Aalell Lt colS "daad) a8 1S aga Jshal
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o a5 g DS aliie (e Aad ) A5 (8 a8 Jas fie g 5 (4) A ) adin
Lliae laga Jtud)l e llaly dae dga g p2e )18 Sl 05 (Aala) LS
Al gl s s Al Al g o 3 O (18) &8 Jsaadl DA e ey LS
L siall &y G (J)sa) Agidandal) 2 lad) cYLaiV) 4S50 8 ol shasall sl 5 58 gie 203
At A @Al Aol ¢ el i e Al aaine o A8 s ol KU lial)
A5l e oy Jansie 585 (3.32) (Jsa) Aeishaadall 48 e VL) A58 ol )
35k b ()l Al A b caledd) G S bt S8 (e AL

Lee @S (ulie o 3855 jba () i ) A8l (a5 (3.16 (N3.050e)ass siall
A b O gl o AR Aol @ el ol s Al ) psina 3 8 ol e
iy 5 (o i) A o g Angill o (36355 5 gie () sa) Ariplaudal] 4, gla)) L]
Gl ey 1385 ¢ asaall upa 8 AndY) ol 85 e 003 el <) el o
N la ) AS 5 b ol sl o) A3 Aol ol Hleall i 8 adinad) o 3 3,
Glalin¥) o gaas o a oY 4 (19895 sedl)iu ) 5 55 o(Jsa) Lidandall 4,141
Ay o Al O leall g asandl A dalial) Ol leall et AaDla B gy Ay i)
el 05l Bl 31 el ge calal) Gl ) Al leal) 2l e Y 4 5 a gaadl
3@l laai 1) o (200703 sd)ind o o5 WS ol sl o) ol & el il
e s linn) laalll 52556 gl 8 dgidandl) ddalud) <l ) 55 3 oyl sl (o) L)
Ol sl 2 e Al & jleall 855 Laa (ils sall (s 4 it A8E 2 5a 5 ey
D o dly Leacpails gall aginld 48 ka8 45013 408 O jlgar pgaialis agd (G sl

5 s Adans gia B g A el Ay Sl g Ainall il gal) ool A5 Folal e
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Agidae Bl A glal VLAY AS a8 ol sl gl 030 Apalall el i Gl
Lails ol 435030 culillaial) alinay (U sa) Agidandall 4y glad) VLAY 4S50 alaa) J(J) ss)
A o At (Y ol Lo iyl 055 o 2 e 300

e (1 Lage JAsalal) A5 ) Jintd e V) dga) sa 8 e 52l Jgiall wiai 5 3 L
Cun o (s Adise J Jind Lain % 89.55 ()5 Weinaal da 0 8 S (il
(J5a) Lpshanlal) 355080 VLN 4S50 6 ol sl (2 W i a0 & %65.91 4y
LSl 5 Gyl il @l g ol gl (ol e Y1 B o) 8 ASEe 2 ga s ) a1
O 4ildy Lag L) Jlandl Caglal ) lan A0 gl 5 dualiy) < il ol el 2 DU
ple ol sa g JAT Ay g

iayn @S e o las dege Jini " shusadl (sl Al Aig el ) i 5 e L
A0 (B P65.91 3y Cun i ()55 Aipe JH Jind Lain %89.09 i ()50 eiaa
o aa 13 s (Jn) Apnhddl) 25l cVLa) AS 58 8 ol sl sl L i
- Al 5 AaliY) Al l gisall o DU SHSIAY 5 oy il
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Al ALl e jlgal @ A gaal) e B Jilas 6.2.2
o (19) e L
o Jlgeall) (AR ) saal) i 588 cha 5D JS B Lo jh g5 A g dnadl) Ao Jea paiaall W8 81 B (39 AN Julas
ssaall <)) Ayl g (A4 dpaal

O @At LS

b gial) Lh)ébﬁ aé)* Lé:‘.'-“‘M aé)‘
. _ 2 : _ 3 ’ 5_adl
S EY AR AEYE B N e
5 = ¥ '35 1 ¥ '35 1
"3 3 3
Y, Y,
ladin) 8 J el O les 1
0.011 | 2.668 517182 | 3.59 10 ] 80.91 4.05 Jss mel
ok e Jaad 58] 2
0.000 | 8.503 11] 64.55| 3.23 51 88.18 4.41 A8 el
Sl Jad Jaal | 3
0.000 | 7.188 9]166.82| 3.34 6 | 86.36 4.32 5 dpilaia b ) geay
Al J s Al | g 4
0.000 | 5.490 1] 76.82| 3.84 21 90.91 4.55 s Aalall

Lol Jie o s | 5
Jsn b a3l
Cane sl sl e
0.000 | 4016| 2| 7364| 368] 7|8455| 4.23 (corcd

Lol Jaud 5,3 ] 6
0.000 | 5.887 716773 | 3.39 8184.09| 4.20 A8 pud) a8 gall LianY)

! Sl eVla )

0.000 | 4.957 9]66.82| 3.34 918136 | 4.07 | (GSM,3G,WAB...)Jw

0.000 | 6.624 | 12]63.18| 3.16 9]181.36 | 4.07 Al Jhwdd Syl | 8
) o Jstud) 9

0.000 | 5.835 47227 | 3.61 5]88.18 | 4.41 sl JS
g e Jondl 38| 10

0.000 | 7.993 5]71.82| 3.59 119227 | 461 Jand) Laaly

0.000 | 5.835 317273 | 3.64 4]88.64 | 443 | J&b el Jiwdl an| 11

b e Jawdl a8 | 12
0.000 | 6.641 6]68.64 | 3.43 5|88.18 | 4.41 Jaall 8 ad) 3

] ._,S;'} e d)fu»d\ EJJE 13
0.000 | 7.055 10 ] 65.00 | 3.25 3]189.09 | 4.45| Aelad &gl sy il sall

OSE e sl Bl 14

0.000 | 6.479 9166.82| 3.34 4188.64 | 4.43 sl

e—éﬁ\ u—“; J sl 5,08 15
0.000 | 7.460 8167.27 | 3.36 41]88.64 | 4.43 3ol el
0.000 | 9.060 69.06 ] 3.45 86.76 | 4.34 <) AL apen

2.02 5k 0.05 AN 5 sia 43" Ay a A dic Adgandi t dad
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Loa i s da s Adil) B0l o jleal daal dap Jsn Gimdl o)1 Jans sie (- jiall

SRS I WOV S F 101 U Y PNRNIRCIRL PRURE RO PRSP
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ageal Aol ¢ jleall 5 e lailae 8 (J)sa)  Agidandal) 38l VLAY 4S5 b
(J)s2)38 55 Blas Y lld Gl g 3myg b pall (5 a3 la i1 Lginaal a0 Cum (1
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Gup e = dsh s Js) (udiga e f&‘jﬁ: 25aall
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Cp— o= 0.05 AN s g ie Lila o) ANa @) g9 gy 6.3.1.5
cldiilae b (J)sa) Acdacddl) 4,04l cLaN) ASpd 8 ol ghal) £) ] o gia

i) (o gtall (5 5a8 A al) 1) e agual AaLAY < jlgall 556
AS i & Al ol adina o 8 6l T B8l t Ll plasiud 25 A ) oda LAY
Ern e g Lol o jleall 536 cllailas b (Jsa) Andanddll 45080 L]
LS (29) b)) Jsan b Ane il 5 adatl) (5 giall (5 305 Wi g8 A a5 Letisaa] da
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(29) & dsss
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0.5424 | 3.2800 0.3694 | 41867 | 5| _tiwala| <
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0.023 5 el LK AN (5 e fad citly Gl 2,02 (55 3 5 Al paal £ el
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0.173 0.387 S5 5 e o kel gan
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e 0.005 50.023 (5l gall Sl AN (5 gise Gad il Gl 323 (55l
AS i A Al s 3 6l 8 (3508 sy ir Lee 0,05 (e B a5 s i
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0.6824 | 3.2667 0.4483 | 4.3571 | 42 ooz | Y
oyl | e
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