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Abstract

This study aim at identifying the impact of the prices of pharmaceutical
companies on the degree of customer sensitivity and the pricing polices
of these companies, and knowing if there are any differences between
items of the sample affecting the sensitivity of the customers.

The population of the study is all pharmacies in Gaza Govenate (the
clients of pharmaceutical companies). The researcher used the
comprehensive confining approach, the study sample represents all
pharmacies in the Gaza Govenate (the clients of pharmaceutical
companies), and (179) questionnaire was distributed on the employees
and managers of pharmacies in Gaza governorate, the researcher used the
statistical analysis program SPSS (Statistical Package for Social Science)
for analyzing the questionnaire.

The study concluded that the most important factor adopted by the
pharmaceutical companies when taken into consideration the factors
influencing the customers' sensitivity is the relationship between quality
and price of medicine that is fixed by these companies, followed by the
drugs unique value factor. And that the most neglected factor by the
pharmaceutical companiesis not taking into consideration the pharmacies
drug storing capabilities, which may lead to an increase in the medicine
cost on customers, a matter which increases their sensitivity towards the
price, aso the pharmaceutical companies do not take into consideration
the impact of customers knowledge of other alternatives on their
sensitivity towards prices, Nor do they take into consideration the impact
of the customers inability to compare between alternatives in terms of
drug quality or price on the customers sensitivity towards prices quoted
by them.

The study also found insufficiency and weakness in the awareness and
response of pharmaceutical companies towards the customers
expectations for prices. Asthey do not take into consideration the amount
of muscular, physical strength and intellectual effort, which could be used
by the patient to in order to have access to medicine for treatment in the
pricing process. And pharmaceutical companies mainly depend on the
amending the prices according to the previous prices, and the competitors
pricing policy, and neglect diversity in the pricing policy, which may play
an important role in the customers' sensitivity towards prices, such as the
policy of decreasing the price of drugs if the demand is increased, pricing

o



policy on basis of the product, fractional pricing policy, different prices
Policy for the same product and the variable price policy.

The study came with several recommendations including:

Giving priority to pricing based administrations in the pharmaceutical
companies and working on supporting and improving their abilities to
deal with the factors affecting the customers sensitivity towards price,
Proceeding from the fact that prices occupies a magor importance in the
marketing mix, and it is the only element which gives income only, while
al other elements (promotion, distribution, product) is considered to be
expenditure from the company's point of view. And enhancing the
pharmaceutical companies conviction with the importance of the drug's
popularity, asthiswill lead to the success raising a good population for its
commercial brand and urging people to continue to buy, because that will
increase the customers trust in the company's products and increases their
loyalty to the company and the carful and variant selection of pricing
policies adopted by the company which alows it to response rapidly
towards the consumer attitude towards the price, in order to adopt new
policies that are much more suitable to the consumer attitude towards the
price and that the new pricing policeis able to compete in case they had
to give discounts according to that new priceis suitable for that.
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