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Abstract

This study aimed to identify the redlity of market information
services in libraries of the Islamic University and its impact on the
continuity of information services at the Library of the Islamic University,
and to know the extent of the differences between the vocabulary of the
sample on the impact of the use of marketing information services on the
beneficiaries of those services at the university library.

The population of the study is the students of the Islamic University
in all categories (male and female) and levels of study, including graduate
students in the various governorates of the Gaza Strip, as well as
beneficiaries of library services, whether from the teaching staff or the
workers in the university. The researcher used the method of random
sampling because of the large size of the population of the study, so (500)
questionnaires were distributed to students of the Islamic University in
proportion to the ratio of male to female. The ratio of the males form (40%)
while the proportion of females form (60%), because of that (200)
guestionnaires have been distributed to the males and (300) were
distributed to the females. The researcher also used statistical analysis
program SPSS (Statistical Package for Social Science) to unload and
analyze the questionnaire.

The study concluded that the redlity of marketing in information
services, applied by the Library of the Islamic University appropriate to the
needs and requirements of the beneficiaries, but in varying degrees and
varying levels of some elements of the marketing mix that represents the
overall rate ((% 71.8, while the order of the elements of the marketing mix
was in accordance with the sequence as follows: the nature of services
office provided by (76.40 (%, followed by the elements mix promotional
information services by (68.21 (%, the latest of multiple branches of the
service desk by (65.99 (%, providing the University Library diverse range
of services in line with current requirements in the IT field and the
evolution of information , which fit the community served by the
University Librariesin all categories and levels of study.

The study also concluded that there were significant differences
between the answers of respondents about the areas of "The nature of
library services provided”, "Multiple branches of the library,” "Elements of
the marketing mix provided" and " Skills of the library staff " due to sex,
whilethereis no statistically significant differences between the answers of



respondents to the areas of "Elements of the promotion” and "Technical
factors' due to sex.

The study recommended the promotion of interest elements of the
marketing mix in general, and holding more agreements of cooperation
between the Islamic University Library and the university libraries and
other institutions, as well asto strengthen public information activities such
as. publications, advertisements and brochures, for marketing of library and
information services provided and which will continue to visit the
beneficiaries the library and the continued provision of information
services at the Library of the Islamic University.
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