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Abstract

This study aims at evaluating the impact of incentives on the work

performance level at the Palestinian Telecommunication Company from the
employees prospective.

This study uses the analytical descriptive approach where (220)

guestionnaires were distributed on the employees at the Palestinian
Telecommunication company and (210) questionnaires were returned by
95.5%.

The study shows the following results:

1

2.

3.

The results showed a relation with statistical significance between the
efficiency of the incentives system and the employees’ performance.
The results showed a relation with statistical significance between
financial incentives and the employees’ performance.

The results showed a relation with statistical significance between
moral incentives and the employees’ performance.

The results showed a relation with statistical significance between the
upgrades and employment performance.

The results showed a relation with statistical significance between
justice in granting these incentives, honorariums and the employees’
performance.

There are Statistical differences in the answers of the selected members
of the questionnaire about the genre in the level of the employees’
performance in favour of males, and for the commercial services.

There are differences with statistical significance to the circle change in
the field of giving or offering the incentives for the administration
circlein the field of incentives effect for the commercial field.

There are no statistical differences in the answers of the questionnaire
about the rank, age, experience and qualification, and administrative
services.

This study is summarized into a group of recommendations:

1

2.

The necessity of implementing monetary incentives, tying the salary
with price-rising system.

The necessity of renewing the standards and system of promotion
which should be according to the abilities of the employee for the new
job.

The necessity of justice availability particularly in granting incentives
so as to get rid of favoritism which ensure fairness in the work
environment so as to raise the level of performance.

Connecting between the results of the annual performance and offering
the incentives according to the results
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