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Abstract

This study aimed to assess the digital divide in governmental and public
university libraries in Gaza Strip, and to identify the different ways that help
to bridge the digital divide in university libraries, with a focus on
vulnerabilities in these libraries, in addition to the formation of a background
role to be played by university library and information specialist in the age of
the digital revolution and the information and communications technology.

The population of the study was Represented by the students of
governmental and public universities in the Gaza Strip (Islamic University,
Al-Azhar University, and Al-Agsa University) in all categories (male and
female) and at al levels of study, including graduate students, and belonging
to different provinces of Gaza, The descriptive anaytical method has been
applied in the study, using random sample of the study population of
(55824).A gquestionnaire was used as the main tool for data collection, (404)
guestionnaires were recollected from (420), at arecovery rate of 96.1%.

The results showed the existence of a digital divide in university libraries
under study, but rates vary between the three universities (Islamic University,
Al-Azhar University, and Al Agsa University, where the results of the analysis
appeared that each: The efficiency of the human element work in librariesin
the field of information and communication technology, technical support for
university libraries, appropriate cultural content (scientific references), digita
content of information (provide references electronicaly), strategies and
plans for the development of dealing with libraries, available in university
libraries under study, but well (Medium), in the sense that they need more
attention and devel opment.

The study came out with severa recommendations aimed in its entirety to
bridge the digital divide in university libraries and its services, most notably
the need to focus on enhancing the skills of the human element that work in
university libraries especially those skills related to information and
communication technology, work to develop the infrastructure of information
technology, with a focus on modernizing this infrastructure to keep pace with
modern ones, and interest in the conclusion of cooperation agreements
between the local university libraries and university libraries outsde the
borders of the homeland.
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