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Abstract

The aim of this study was to identify the level of job satisfaction among
banks employees in Gaza Strip, according to Porter and Lawler model. To
show the influence of each dimension of the theory as well as all the variables
(gender, marital status, years of experience, monthly income, and educational
level) on the level of job satisfaction.

The population of this study consist of all the working employees
which is (941) employees. The questionnaire was distributed among (252)
who formed the study sample. The analytical descriptive approach have been
used in the study. Also, a questionnaire consisting of (54) paragraph was
designed to collect data, and it has been divided into three fields ,as follows(
attaining perceiving effect and ability to do the work , attaining the
achievement and the ability to achieve the required performance level and the
last is attaining the value of returns and its justice reliability

The results show that job satisfaction for bank employees —the study
sample as shown in Porter and Lawler model — has been achieved with a
relative proportional weight (75.40%) aso, the study axials have been ordered
as the following : " attaining effort and ability to do the job comes first in the
degrees of satisfaction with a relative weight of (81.90%) , the axia of
attaining achievements of the ability to achieve the required performance
level comes second with a relative weight (78.10%),and the last axial was
perceiving the value of returns and justice with arelative weight of (69.22%).

Also, no statistical differences at the level of function of (a = 0.05) in the
level of job satisfaction among staff due to a changing (gender, age, marital
status, number of children, years of experience, qualifications, and monthly
income).

Based on the results, the study recommends providing cost of living
allowance due to the increase in expenses of living. It is advised to give
incentives to the employee based on the performance appraisal results to
encourage good performance.

The banking institution need to develop system of incentives, whether
financial or nonfinancial to ensure continuous improvement of employees’
level of performance, to generate a healthy atmosphere, and improvement in
job satisfaction.

X1l
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