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Abstract

The study aimed at investigating the phenomenon of bias in social
perception among administrators staff who work in the Ministry Of
Education in Gaza Strip according their dealings with others, and it
examined the impact of ( Understanding the external causes of other's
behavior, stereotyping, use of objective criteria in performance appraisal
to others, avoidance of superficial and hasty judgment on other's
behavior and understanding the personal characteristics) on
administrators' social perception. The research used analytical descriptive
method. The research population consisted of (688) employees from
different managerial positions . The Study was conducted to (250)
employees who were selected in a cluster way, The researcher used a
questionnaire as a tool for the study.

The study concluded that the administrators employees of the
Ministry of Education in Gaza Strip perceive others correctly without
bias. In addition, there is a positive relationship between the factors affect
on bias and administrators' social perception. It revealed also an inverse
relationship between the stereotyping and social perception among the
administrative staff, Moreover, it revealed that is no statistical significant
differences in the mean of respondent s' estimates about "avoidance
superficial judgment on others" due to gender in favor of females. The
study also showed, that there are statistical significant differences in the
mean of respondents' estimates about "understanding the personal
characteristics" due to the place of residence in favor of those who live in
the Gaza region.

The most important recommendations of the research are to
develop the social perception of the administrators and avoid bias through
deep understanding of external causes for others' behavior, minimize the
impact of stereotyping people according to their pertinence, avoid the
superficial, use objective criteria in the performance appraisal, understand
the qualities and personal traits and use all the means and methods that
serve the development of perception.
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