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Abstract

This study aims at identifying the role of business intelligence
systems in development of human capital in the Palestinian banking
sector. Bank of Palestine in Gaza Strip was chosen to be a case study. The
study examines the relationship between business intelligence tools (On-
line Analytical Processing, Business Performance Management, and the
Competitive Intelligence) and the development of Human Capital (Staff
Knowledge, Staff Experience, Staff Skills, Training, and Creativity and
Innovation).

The study employs the descriptive analytical approach to achieve
its objectives and the questionnaire was used as basic tool for data
collection. Population of the study included all the employees in bank of
Palestine (479 employees). The stratified random sampling technique was
used. The questionnaires were distributed on a sample of 230 employees
at the bank and then analyzed by using Statistical Package for the Social
Sciences (SPSS).

The study found that there is a significant relationship between
using of Business Intelligence tools (On-line Analytical Processing,
Business Performance Management, and the Competitive Intelligence)
and the development of Human Capital. It also shows that Bank of
Palestine has a high level in development of the Human Capital and there
is variation in the role of Business Intelligence Systems in the
development of human capital. Business Performance Management was
found to contribute highest in development of the Human Capital.

The study concluded that there is a need for broadening the extent
of employment of Business Intelligence tools in the banking sector to
assist in the development of human capital. The bank's management is
advised to treat Human Capital as a basic and strategic factor and hence
keeps its development continuously.
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e 1S3 Akl e &b Baaly Basg laia st of e J ¢t (B=1.200)
(R2) aaaill Jalas dagd Ll (1.206) shaie gyl Jlall (uly & ais ) g5
ol a8 8 laaiV) Alblee 556 (g0 el b addiy Liay Lulie ey 51
lylie OIS 28 laai¥l Al Hadia) die oUadY) 4 (mlaadV) dus Jids
e gyl JU) Gy 8 Jealad) il (e (%76) shiie e o Jiny 1385 (%76)
e e ki sa (%24) ols oz asa) J2n @A Jlee¥) o183 dadail xia Jaiy
AN @y il sy o bl 2S5 1Sag laad) zasal Jaxm ol Jalse J8
s @il QU Guly i) il b Jlee Y1 o183 dadil e aad dflas)
Al by Jlee¥1 o183 Aaal e G 400 Do delua (Say il o34 ¢ guin
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sl pal) Alia] (30 ) Jlomad) e AlaN) o

sy il Lad Gifigagal) cilblaiad U g W de abl) Jisdl i
il Adagipal) clpitialy @bl Jlal) Gl Aaliy Jlas¥) s Lsd Laliif culgsl g3
u?"'.j*rﬂb "‘.' s :.n

bl Jalat Cgluls T test’ [laa) aladialy ) 26 Jisadl 138 e el
) Jslaad) 8 mmse 58 LS <One Way ANOVA il
£ il Adagipall clBy it} Salas oY

(63 DL " dady Aylnall lahatV )y cillassiall (13-5) Jsaall sy
gl ial

Eoll pial (g At "ed Laghy Ay jlaal) cililaiyly cllasial) (13-5) Jsoa
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AV ggioa| YA Lad ' Ao

-
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005 we as| 0012 2.534 )S plalad) 4 a2 90
3.773 23003 | 54 L
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Gaod 5ms pre o oy aay sanilly SISEN) s conlalal) Bd JlasY) o183 dali]
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.One Way ANOVA
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.One Way ANOVA
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Suala
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alal) Japall psaad i Clalad) 3)lga b adaa s (20-5) Jgs

0.01 e adla*
cllal usnysllSills Janssiall wslial) dlea C (3o5d s bl Jsaad) (e oy
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alal) i) patiay Aagyal) cilhg,dl) Julas :la,
Y colall Jalas slad aladnuly Guald) 2Us 4y il o3a e dladls
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2.26 = (0.05) AN 55 ics (5:207) pa days e dsaall G
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bl panaddl il g oL £ LSAY 4 jlas) (26-5) dses

T Laglesi 4l - - )
ey ;.Liﬁ\ i J:f: sl ‘ sl 80y dualas
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0.01 xe 4adla*
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S llal ddyeadly Tl aglelly Jlee¥) 5l s chulaal allal £33 padll,
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@ Gsh el Al cClaghall LadsS Adlal Glaglaall LaslsiSiy 4 adlly
6 AY) Glacasil)
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