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Abstract

Objectives of the study : To identify the role of soft skills in improving the
performance of employees in the Palestinian ministries- An Empirical Study on the
supervisory functions and that constitute them study population, By identifying the most
important soft skills that affect the performance improvement. In order to achieve the
purposes of the study, the researcher collected data from various sources, It has adopted a
descriptive analytical method for the study and the questionnaire as a key tool for
gathering information and that through them can be achieved objectives of the study, The
original sample for the study of workers in supervisory positions in the Palestinian
ministries and the number (2624) employees, The questionnaire was distributed to a
sample of (340) stratified random manner, The researcher used many of the statistical
methods to answer the questions of the study and verification of hypotheses.

The study concluded a number of findings the most important of which are:

. The study shows the level of study the application of soft skills in the Palestinian
ministries (good), which accounted for (75.88%), While the performance of employees
in the Palestinian ministerial level (average), where the rate was (69.3% ).

. found a statistically significant relationship at the level of (a < 0.05) between soft skills
and improve the performance of employees in the Palestinian ministries, This is due to the
nature A direct correlation of the relationship between two variables, and this was
confirmed by several former researchers

. affect the independent variable (soft skills) Substantially in the dependent variable
(performance)By(75.88%)and the remainder (24.12%) in improving the performance back
to the other variables, The proportion of the impact of soft skills to improve the
performance of employees in the Palestinian ministries and a high percentage are
considered.

. The level of performance is affected substantially and statistically significant in all of the
variables(Communication, teamwork, crisis management, decision making, planning, time
management, work under pressure), respectively.

. There are significant differences between the mean response respondents about the soft
skills in the Palestinian ministries attributed to the following data (qualification
scientific),While there is no difference in the proportion of these data (sex, age, number of
years of experience, job title, "supervisory" workplace "Ministry").

. There are no statistically significant differences between the mean response respondents
about improving the performance of employees in the Palestinian ministries due to the
following data (sex, number of years of experience, job title, "supervisory" workplace
"Ministry"), while there are attributable to the following data differences (age,
qualification scientific).

The study ended with a set of recommendations notably:

The need to strengthen the qualification and training of personnel in the Palestinian
ministries on soft skills in order to achieve the highest level of service quality and
performance with the need to give workers in the Palestinian ministries greater interest in
the acquisition and development of soft skills have,Because of competition and
sustainability in today's world is based on the skill, knowledge and informatics In order
permeated interest to everyone, the shift from the traditional system performance to the
performance concept capable of change and development through the soft skills.
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