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Abstract

The study aimed to find out the factors affecting the customs smuggling phenomenon from the
perspective of working in the Directorate General of Customs and Excise in the Palestinian
Gaza Strip. It also seeks to identify the term “Customs Smuggling”, its elements, its
types. To fulfill study aims. The researcher adopted the descriptive analytical method
and the study was applied on a random sample consisted of (240) employees work at tax
departments in the Ministry of Finance, as they represent 70% of the (329) employees,

which are the total study group.

Study results:

1.
2.

&

No specialized training courses in fighting smuggling are being held.

There is a lack in terms of customs awareness among citizens and persons in
charge, as the smuggling concept prevails in Gaza.

There is a need to draft and approve a Palestinian customs law.

There are no specialized customs courts to apply the sanctions.

. Public Relations department has no role in guiding and enlightening citizens and

persons in charge about sanctions and dangers of customs smuggling.

. There are no coordination among customs department and security forces regarding

fighting smuggling.

. Customs administration has no effective system for incentives to limit customs

smuggling.

Study recommendations:

Customs administration should prepare annual plan and conduct specialized courses
in fighting smuggling.

Public Relations department should increase customs awareness among travelers
and persons in charge through campaigns, mass media, seminars and workshops in
universities and syndicates.

Customs administration should work on explaining customs regulations to its
employees through preparing a written guide.

Customs administration should establish specialized courts for customs, work as
regular courts, to solve all cases and apply preventive sanctions.

It is recommended to hold meetings between security forces and customs to plan
for fighting smuggling.

Customs administration should provide customs inspectors with material and
immaterial support for their suggestions and ideas they present to fight customs
smuggling.
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