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Abstract

The study aimed to identify the social responsibility in Gaza Electricity

Distribution Company and its role in achieving competitive advantage.

The analytical descriptive approach was used to achieve the aims of the

study. The questionnaire was chosen as a main tool for collecting data related
to the study variables. The study society represented all employees of the
company. The sample took (1026) employees. Random stratified sample of
(280) employees was chosen to represent this community. They answered the
questionnaire and recovered (74.6%) of the total sample.

The most prominent results were:

1.

The level of application of the Corporate Social Responsibility (CSR)
dimensions of the company is (63.55%) with medium approval rate.

The level of availability of competitive advantage was of medium
approval (60.79%).

There is a statistically significant correlation (84%) between the
dimensions of social responsibility (combined) as well as between each
dimension of social responsibility and competitive advantage.

Social responsibility dimensions affect competitive advantage. It
explained (70%) of the variation in the dependent variable -competitive
advantage.

The results of the study showed differences between respondents'
answers to social responsibility due to sex variable and years of
experience, while no differences were found for other variables (age,
job, qualification) .

There were also differences between the respondents’ responses to the
dependent variable (the competitive advantage) for the gender and the
scientific qualification, and there were no differences for the other
variables (age, job, years of experience).

The study also made a number of recommendations to work, including:

1.

The company should improve its efforts to raise its percentage referring
to competitive advantages, by searching sources with less cost especially
in the field of purchased electricity from Palestine Electricity Company
PEC, and search for new fuel sources used in it, which considered high
cost and to replace it with natural gas as soon as possible.

Interest in raising the level of employee satisfaction with the wage
policies and motivations provided by Company in return for their effort.
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