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Abstract

This study aimed to identify the role of expert systems in the
quality of senior management decisions in the Palestinian Ministry of
Health - in southern governorates. The study used the descriptive
analytical approach, and used the questionnaire as a main tool for data
collection. (170) questionnaire were distributed on staff and officers in
the senior management departments at the Palestinian Health Ministry -
in southern provinces, where the study sample represented by the
comprehensive survey due to the small study population.

The study results showed that expert systems at Palestinian
Ministry of Health was high, and the level of quality decision-making
senior management was high. Also the study results showed that there
were a apostive relationship between expert systems and quality decision-
making senior management in the Palestinian Ministry of Health.
Morevere the results showed that expert systems and its domains
(hardware, software, knowledge engineer) have a statistically significant
effect on quality decision-making senior management in the Palestinian
Ministry of Health. There were no statistically significant differences
between the mean responses of the respondents about the use of expert
systems in the Palestinian Ministry of Health due to the variable (gender,
academic qualification, job title, number of years of experience). Also
there were no statistically significant differences between the mean
responses of the respondents about t quality decision-making senior
management in the Palestinian Ministry of Health due to the variable
(academic qualification, job title) but the deferances that the results
showed it were due to gender in favor of males, and due to number of
years of experience in favor of midlle experience.

In the light of the results the study recommend to the importance to
accreditation of modern systems, and develop them in accordance with
the needs of the health institution. Policies and strategies to increase the
effectiveness of expert systems, due to the clear relationship between the
use of expert systems on the quality of senior management decisions. The
need to the presence of the department specialist of expert systems within
information technology unit. Designing a training program condenser and
continuous on the use of expert systems to reach the goals.
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