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Abstract

This research aims to address the factors affecting students'
acceptance towards using the wireless network at the Islamic University
of Gaza, namely: information quality, service quality, system quality,
technical support, perceived usefulness and ease of use.

Two technology models were used to determine the variables of
the research and relations among them: Technology Acceptance Model
(TAM) that explains the relation among perceived usefulness, usage
intentions and ease of use and the Daylon & Mclain model for the
success of Information Systems that explains the relation among
information quality, quality of the information system, service quality,
usage intentions and ease of use with the overall benefits of
information systems.

The Islamic University of Gaza was used as a case study as
guestionnaires were distributed to 410 students of the university, 379
of which were filled and collected showing that all the above mentioned
factors are realized in the wireless network of the Islamic University,
and proved that perceived usefulness is one of the most important
factors showing the system.

Recommendations from the research concluded: raising
awareness on the importance of wireless network's usage, raising the
quality of the wireless service, developing an automated system to
report and resolve network issues, relocating the technical support unit
to the center of the university, increasing the places designated for the
use of the wireless network especially for female students and lifting
off the restrictions on the download and browsing speed.
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b Sysdiall Aadall Ll Ciydie 8 Crandin) Cus Ll pSHl) (i a0 (and b o)
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AN Calsell e SLOU) iyl a6 Al Gredtiiusal) A0 Jadl

Popuan Galale Al Caaly

Jadgial) Cadlsall ais —1
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(IPTV) gapililly cufity) JsSsisn alasind Jse e 85l Jalsall duhall o2a
(Mclean & Delone) (1-2) J<&) s (TAM) Linsl gl Jod zdgai aladiuly
S s Auhall s3a ld ¢(2-2) JRAN 8 LS Ganall Claglaall allas #las z3sa
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.(Lee Dong—Man, 2012)alaa5.9) 41y dad sidll

&_ﬂAJLuJ\ RPN
FNRENIOY EPAREGNY L g N
J‘)sl\ "Ac ‘):N‘ \[/ /‘\ ] eu:.ﬂ\ RPN
LAl 3l

(DeLone and McLean, 2003)
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Cilase O ) ¢l Aalaify CalaY) AN Al (lilal) ae )l Chlipda (cilSus
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P ASLu) dsalad) Al ) Jsdal) cfghad

Al gl ) SO Analall ASud Aokl (p (S Jia

Aaallad) i) A Jodall cladia 4l addl) ellua of (e G-

Dilea o LKL Al culdy js 481K e il -2

Sl ol Lps el Gy ilea B SLO S o Jeds e sB-3

=

(4-2)J<ay

- [m Tl e

il 1y layys (4-2) J<s

G i) bl e Gy dlaiaie e S Glile) gl asmg ae e KB4
(5-2) i lail LAN @ildlae) — cVLaiy) aiy pdl) — méaiall

& Internet Properties

(2=

{ General l Security l Privacy ] Content | Connections ]Programs I Advanced'}

Setup.

> . To set up an Internet connection, dick

Dial-up and Virtual Private Network settings

Choose Settings if you need to configure a proxy
server for a connection.

er dial a connection

Always dial my default connection

Local Area Network (LAN) settings -

LAN Settings do not apply to dial-up connections. LAN settings

Choose Settings above for dial-up settings.

k con

nection is not present

o'

i) ahla (5-2) JLa
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(6-2) IS8 A miase g8 LS Sl Cilalae) &) agns ple (ye <t -5

" Local Area Network (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

Automatically detect settings

[l Use automatic configuration script

Proxy server

F Use a proxy server for your LAN (These settings will not apply to
dial-up or VPN connections).

Bypass proxy server for local addresses

LAN ciahae) (6-2) JSs

il Ll (2l Jet i€ ) GBS Adiall AL S Jlas) oY) Uy 6
& rase s WS Outdoor aSus il Jlul z)i Jes <€ o) LI Indoor 48
(7-2) 05

Currently connected to: *s
|:h iugaza.edu
= Internet access
Wireless Network Connection ~
£
IUG-Indoor Connected 1|
Security-Lab Al
Temp Al
’;‘
IUG-Outdoor Al
Tajawwal 1700500900 ::,I|
Tajawwall 700500900 ::, il
Other Metwork Al
Open Metwork and Sharing Center

Aalial AL il (7-2) J<a
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sl agag ate (e dalial) SO A ol Juaiy) any B -7
e i LAl 5 1) Bayyd e AL Al 5yl e baraall DA (e @llyy DNS
INdoOr Mia Lgy Juciall ASuil) e g 45 Gl jlaid 4S Lisally 400

o IP1 Al sl

e % » Control Panel » Network andInternet » Network and Sharing Center ~ | 49 W Search Control Panel pel
Control Panel Home . . . . . e
View your basic network information and set up connections |
Manage wireless networks [ See full map
bl LY B “ |
Change adapter settings
geecan 9 0SAMA iugaza.edu Internet
Change advanced sharing (This computer)
settings " 5
View your active networks Connect or disconnect
T i edu Access t)./pe: Int.emet
=¥ g . Connections: ! Wireless Network Connection
2l Domain network
(IUG-Indoor)
Change your networking settings
ﬁ- Set up a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.
‘s, Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
'% Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
sacatco ‘;“] Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information.
HomeGroup
Internet Options
Windows Firewall

ALl A S a (8-2) S

(9-2) Sl msa sa LS Al o3gn JLaiy) Alla ol ekl Al aud e Jaioal =8

- 1
] Wireless Network Connection Status [ﬁ
General
Connection
IPw4 Connectivity: Internet
IPwE Connectivity: Mo Internet access
Media State: Enabled
SSID: IUG-Indoar
Duration: 00:13:40
Speed: 65,0 Mbps

Signal Quality: !!ﬂ!

Details. .. ][ Wireless Properties ]

Activity
Sent — k! — Recsived

Bytes: 31,159 | 81,183

[@Ipmpﬁrﬁes ][ '@.‘Disable ][ Diagniose ]

Al Jlasy) Alla (9-2) J<i
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Internet protocol sy (ailadll 25 (e jal A& (properties)ailas  jid) -9
(10-2) 3 Je Jeans (il pe 4adle haxaly version 4 (TCP/IPv4)

[ 3

¥ Local Area Connection Properties [ =]

Networking

Connect using:
I‘Q‘ Intel(R) 82566DM-2 Gigabit Network Connection

This connection uses the following items:

% Client for Microsoft Networks

81 Epfw NDIS LightWeight Fitter

421005 Packet Scheduler

QFiIe and Printer Sharing for Microsoft Networks

-a. Intemet Protocol Version 6 (TCP/IPv)

-4 |ntemet Protocol Version 4 (TCP/IPv4)

4. Link-Layer Topology Discovery Mapper 1/0 Driver
-4 Link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ cancel |

A3l Jlayl il (10-2) Jes
S oase WS Gyl e SE Jlall pailas Al el el elld ay —10
(11-2) s

Internet Protoccl Version 4 (TCP/IPvd) Properties M

General | Alternate Configuration

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
(71 Use the following IP address:

IP address:
Subnet mask:

Default gateway:

(@) Obtain DNS server address automatically
(71 Use the following DNS server addresses:

Preferred DNS server:

Alternate DN server:

Validate settings upon exit

[ Ok ][ Cancel ]

Juasy) pailas (11-2) Jsi
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i ) iy dalall 3 LKL A L3 sala clileY) JS o el ay —11
Al Wity Taldll Jsaal) dada ol el 4] Joadll dhall adsal) cullag claiisic
(12-2)JSa) b g s LS daslalls Aalall AL

IV [ Hotspot system » ogin

« C | @ https://netiugaza.edu.ps:8001/index.php?redirurl=http://www.google.com

ajf - duoduw)l dealall
Islamic University - Gaza

1UG Hotspot Access System

i Apps [ ONA |0 Outlook Web App  [] Admin Control Panel [ &b Laadl § 15| pliis

t aold Oloales
1200000X@std Ll Gl g avgall $53Lanll ol Cows (LUl 08, ) pacesll pool Jlsl cow MBI Jgaal .1
usemame@iug sl gull Loy { oSVl asl ) wibgally Lolsell oaciwall powl Jlesl wop patbaoll Jgoal .2

Ll )l s slorl sl el o zgll Lowandl .3

http://logout.iugaza.edu.ps

Pl
Al
9p0ll dals

o gzl e
&I Eram B

Joalally Lualal) ACLONN A0 alasy Aalal) J5aall dadea (12-2) J<S

G 050 AalSy @S S0l legiie ralal) 4y (it 068 UL aasidl) aul —12
Al et dadia g e 4alS

oS 2yl Al Gl (alal) aadind) s Guii 05S) Calagall aadid) aud —13
a5y o @IUG o)l lesiie s of (Saes

http://logout.iugaza.edu.ps Lal =i (Say Al Sleadl e zsyall dinil —14

axiiusall anl JA) &3 e s PIA e Alaiall 33aY) asen (e zopall diaastl —15
Gilsa o Taaally Joaall LaLs e 5eaY) a0 oAl dined HLidls g sall A€
ronse s LS Al e Jsaal)l Aslil Jyemill oy &5z yal) Jasnd AGLE el Gl aey
(13-2) < 4

&« C' [ logoutiugaza.edu.ps
i Apps [ ONA 0| Outlock Web App | ] Admin Control Panel | 7 &L Laal §jla] plits

Logged out Successfully

( ., )
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http://logout.iugaza.edu.ps/

aalbhdl Juaiddl
dolatbontd | by

A8Ld) el

) clufl) e gada)

Al claddll oo Atlal) Lahall 4y 5eals La
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: ARl byl
21 (e Lia) i a8 Came Byl g pumpe il 3 csluall (e apaad) dllia

(2000) & gmiprihg Sipgy i 3.1
: Clging
OssosSall (il sall (e Ao e Gt LinlsiSill Jp 73500 L)
Information Technology Acceptance in a Sample of Government

Employees: a test of the technology acceptance model. (Peter Roberts,
Ron Henderson, 2000)

Glaxsall judil = TRA el dadll 4pkas (e (Gilia 9 = Lasl Sl Jaf 3500 Jglag
By ¢ aglee GSLI 3 loslaall Lingl i€ olat) Gadl) aglely (uidasall gl danil)
Sibsd) e e JeTAM  zised e Gl dudil) Llelil) (e duhal) culd
G i) Lty L) B8 Sy ¢ gulall e Jalaill 8 558l (650 (asSall
il e adid Gulies il 3yshe plas e sy

daaa e Al Ciing 38 Uaugie S TAM gz 3seil il J5d of a3l e
TAM gkl dgalally dy,kil) V) duhal) Cagind S TAM iyl ol

(2003) ¢ ATs Lowyad duds 3.2

POy

L sl i€l J3i8 gz Bl 38U (ymlpmind €l shaal) Lingl i3 ulil p2ihy 13La)

Why do people use information technology? A critical review of the

technology acceptance model. (Paul Legrisa, John Inghamb, Pierre
Collerettec, 2003)

Groales Glipad) dia s Laitie dslad aayy Cale yal Claglaall alas ki

uaad e 3l ageall iS5 ay Leailing Llaal) s3¢] (Bac) agdl cilagbeal) allai Gila

ealiall e Alsh Al il Las ¢ Claglaall ali aladid Algen e g 3 Jelsal
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O oy dalsall o —lee = sl (e aals LB dilee dad L of i )
258 o 1985 alall b clogleall alai alasin) Jilad Jgud Al zigal 8 lgasead 2
Ao i) Amiially Aadgiall Alaai) Asen s (el Laglei€ill Jod zdgal (udn b
Clypise ) aladll aladiu) cldlials ¢ (dsplall chwial) il (atlad o b
ol o g s TAM2 z3sad (e Byshe daid (udid 58) Dasa o bl
Dl L plaas oadsall NS Gl Losasy Blsh el Aaslss o)lid) @iy duadd
o ol o e TAM  alasiinly Jygyaill cdlall L Lagl €l abs alasiul (e %40
kel daasase e Al Jabse dlia o () el Leas JalS (S8 daaly ol Aailia
Blas sl z3sei o a0 WY Sy dde z3sei s TAM o) ) Al alisy

Age Ldally a0yl Hual) Glbleay A8 Gl Gfyaie e (g5t

(2003) 5 Cisn Al 3.3
FOlg
HSLOU Sl Ll i€l Jih 2 3 g
Technology Acceptance Model for Wireless Internet (June Lu 2003)

DA e AL Calgell e SLO cu il ( TAM ) zisad joskaiy Call 138 o 46,
+ SLO Y] La oS aadiindll Job e 35 (Al dalsall 25 gyl ) dae
Ayl o3g) SISl Lhall iany Laliia ( TAM ) Ayylas Gaslpes duhyll o5
(3) 5 Al Jaalil (2) 5 Lol cBEAY) (1) :dale L8l e by gaan Al
il b Agl slayl (5)5 Relaa¥) Jalsall (4)5 gl Jail saelud) Jalsal
JaY) spals Alsh Aol ) Jseasll e copertindl i Ggay e AL
ASLOU) L gl il alaaiy

il by aadieall A8 e 58ke 5 WSS Gl Jalsall ol Auball caja s
ASY Calgell e SLOU) iyl L ol 55K
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(2004) zils Y9 c.u\ iup 34
POl
b sl iSOl S50 8 Aalie D) g SIS il ok ot b o i A Jalsel)
Factors affecting engineers’ acceptance of asynchronous e-learning
systems in high-tech companies (Ong, Lai, & Wang, 2004)
byl TAM z3sas ) Credibility sdaill ddlaas sy Al Jlas ddlaly ¢gialll Ll
& Aalle Gl B e (udige 140 loal & s o g ST alaill auigal) Ja
o Lo il cpedal a8y dhyall AumS (sl
Uggmss cAadgiall dasiall (o IS 3 Lulagl il figmadll Cogulal) 3 40130 5011 1
Agdlaaal Lule i L alasiny)
AR Qe e alal I3 1580 Jalsall ST ol dad giall dadiall .2
(a2 el Axdgiall dadidll (e JS e ol OSG @l alasnud) A .3
AU Jaad) e Y188 Can e AN Jalall cilS Ll LS dilaadlls
Al Jud) e Tulagl cofl ddlaadl 4

(2005) 09Ty o) 4y 3.5
P Olging
Widle o8 claliiall &5 a5 e sleall Linslyi€ Jii (s 383A)

(The Relationship Between Information Technology Acceptance and
Organizational Agility in Malysia) (Zain, Rose, Abdullah, & Masrom, 2005)

Jii zigal e duhall cadic) Mg Gluwgall g jay Lagde€all Jui Hi6 G gald) as)
O ALY st dialll Jsla L (Technology Acceptance Model TAM) Ll giall
5l Asall any Lagl i€l Ji o) oS 1y @iy o) Liggay LasliSll Jais
Canal) il Cupelal a5 bl Jlail A€l e alad) alainl 5L Uje Ldlie o500
sle Ll ol clley Lagle€s alaainds Taas Ll of Gudsis Tse 329 cuiecsi il
Cilasbeal) Lasl i€l dadgial) aladie¥) Alsgasy 485000 dniial) Lty chaswsall digye e
Aadin) o Aggal Al DA e spdle e Aiphy lSE) AL, e gl

LTS alasid olat Jually Ll i€l
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(2006) siigay Sss iup 3.6
: lsing
raladiu) @l e alanu) alal aoan 48 il Ll gl i zdgad aladiin
) saplly Al giall ladiuY) A g duali G5l
Using the Technology Acceptance Model to Explain How Attitudes

Determine Internet Usage: The role of perceived access barriers and
demographics (Elise Porter and Naveen Donthu, 2006)

J8Yls Sl V) palad) b cissl) gsendion aSeY) ahae o) 0o ) e
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Caamg 2y Cligll oda udill TAM (e shae z3sel Hlasly duhall o Cia | aleidl)
S5 Lae canily) alatind e Aadaatll 8ypeall (33585 S 1ysa Jaally aulailly eall o Ayl
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(2006) ¥s guis) s 3.7
: Olyiag
Ayl laanse G @ualls (g ST andeill J gl Al Gy pucill 8 Guind) (358
Gender differences in perceptions and relationships among dominants of
e-learning acceptance. (Ong & Lai, 2006)
Sy Gsulall Jsn Glasheall dadaily aileil)l 3 Cany 000 e b Auhall sda cilgla
(Technology Acceptance lLagdySill i rdgad o adina ¢ Ag fSIY) aalail)
o ounll e e aldieYl il GLESY duall o3 ciw 55 (Model TAM)
e eVl 3y S a0 e A5 A Sasall Jalsall (o A8Mally Jpecanl
Aahall Capelal g (sl 3 dpalle ClSHE G 8 Galale 5583 89 5 ) 67 J e
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(2007) ogAls ob il 4uln 3.8
tOlging
Siaall Lansl il J5 35l (Jdse oayad LEal

Extended Information Technology Initial Acceptance Model and
Its Empirical Test. (ZHANG Nan, GUO Xun-hua, CHEN Guo-qing, 2007)

S LaglaSall il flee 2 e gy Jaaly WTAM z3a 8 coluball ) 1ol
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(2007) 0gAls s shed Audpy 3.9

FOlginy

AL il s — Al el Cgulal) 2y A La gl il Jad = 3 gad g AaDLall

Convenience and TAM in a ubiquitous computing environment: The case
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