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The Role of Tacit Knowledge in Improving the Quality of Higher
Education Service
First: the problem of research

The research seeks to identify the role of tacit knowledge in
improving the quality of higher education service. We can achieve this
through answering the following question:

What is The role of tacit knowledge in improving the quality of the
educational service in Palestinian universities.

Secondly: Goals of Research

The study aims to pinpoint the extent of the relation between tacit
knowledge and the quality of higher education service in Palestinian
universities in Gaza governorates.

Thirdly: Hypotheses of research
From the basic hypothesis :

From the basic hypothesis which is above , there are many minor
hypotheses:-

There is no Significant effect for the tacit knowledge dimensions
(experience, skill and thinking ) on the quality of educational service
(tangible material sides — reliability — response — authenticity and safety —
sympathy ) in Palestinian universities in Gaza governorates.

Sub hypothesis

There is no Significant effect for the experience on the quality of
educational service ( tangible material sides — reliability — response —
authenticity and safety — sympathy ) concerning teaching staff.

There 1s no a fundamental effect for the experience on the quality of
educational service ( tangible material sides — reliability — response —
authenticity and safety — sympathy ) concerning students.
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Sub hypothesis

There is no Significant effect for the skill on the quality of educational
service ( tangible material sides — reliability — response — authenticity and
safety — sympathy ) concerning teaching staff.

There is no Significant effect for the skill on the quality of educational
service ( tangible material sides — reliability — response — authenticity and
safety — sympathy ) concerning students.

Sub hypothesis

There is no Significant effect for thinking on the quality of educational
service ( tangible material sides — reliability — response — authenticity
and safety — sympathy ) concerning teaching staff.

There i1s no a fundamental effect for thinking on the quality of

educational service ( tangible material sides — reliability — response —

authenticity and safety — sympathy ) concerning students.
Fourthly: Framework of research
First chapter: the General framework of the study

This chapter includes a definition of an idea and importance of the study.
it contains also the problem and hypotheses of the study that the
researcher tries to make sure from its authenticity and it also includes the
study approach that the researcher followed.

Second chapter: Tacit knowledge

This chapter includes the concept of knowledge management, its
importance, characteristics, sources, kinds and processes of knowledge
management .it also contains the concept of tacit knowledge, attraction of
tacit knowledge and its techniques and characteristics of knowledge
management.

Third chapter: Quality management

This chapter includes a definition of the quality of a service and its
concept, the justifications of measurement, the guarantee of the
educational service quality and its conditions, service rewards and its
dimensions. It also contains the higher education in Palestine, its aims,
conditions of applying quality in higher education, its hindrances and an
idea about Palestinian universities.
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Fourth chapter: the Applied study

This chapter includes examining the research hypotheses through using
the suitable statistical treatments of the variables nature which are being
measured. It also includes a full description for the important results that
the researcher reached as well as eliciting some recommendations.

Fifthly: the important results

1- There is a correlative relation that is statistically significant between the
dimensions of tacit knowledge ( experience — skill — thinking ) and
between the quality of higher education quality ( tangible material sides
— reliability — response — authenticity and safety )

2- There is an increasing moral effect in the responses of teaching

staff for the experience on the dimensions of the higher education service.
3- There is an increasing moral effect in the responses of teaching
staff for the skill on the dimensions of the higher education service.

4- There is an increasing moral effect in the responses of teaching staff for
thinking on the dimensions of the higher education service.

5- There is an increasing moral effect in the responses of Palestinian
universities students for the skill on the dimensions of the higher
education service.

6- There is an increasing moral effect in the responses of Palestinian
universities students for the experience on the dimensions of the higher
education service

7- There is an increasing moral effect in the responses of Palestinian
universities students for thinking on the dimensions of the higher
education service

Sixthly: study Recommendations

e  The necessity of adopting tacit knowledge as an accessible for
development and improvement of the educational service quality.

e C(Creating a motivated and supportive culture to produce the knowledge
and participating it and establishing an environment based on
knowledge participation and personal experiences.

e Enhancing the skills and experiences of teaching staffs at Palestinian
universities through carrying workshops and developing them.
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Saving all possibilities that are needed for university professor (
offices — computers — internet service) these help him to carry out the
required duties at best.

Activating the role of academic departments chairpersons in Gaza
universities and giving them a role in developing the member of
teaching staff and university student. They should be given tolls to
develop the comprehensive quality management for their departments.
Holding periodicals meetings in academic departments in which the
distinguished practices and experiments are presented as department
activities such as presenting new methodology and information for
students, other methods for attracting students' attention and various
activities. These activities and results ought to be documented in order
to retrieve them easily and benefiting from them.

Paying attention to knowledge side from university whether in
exchanging it between students and teaching staff or acquiring it will
increase their participation for knowledge.

Raising the efficiency of teaching staff that suits the modern
technological development.

Developing the level of tacit knowledge between teaching staff and
students and between teaching staff and each other.

Organizing meetings and conferences inside universities.

Ministry of higher education should put a suitable strategy for
applying knowledge management in Palestinian universities according
their abilities.

Concentrating on changing tacit knowledge of teaching staff in
universities into a clear knowledge that it could be improved,
developed and benefited from it correctly via a programme which is
identified in advance in order to raise the efficiency of work in the
university.
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