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Abstract
The study aimed to identify the impact of organizational culture on the
development of creative behavior in the Palestinian ministries. To achieve
this aim, the analytical-descriptive approach was used and the
supervisory authorities of the director category and above (805) were
studied. A stratified random sample consisting of (287) respondents was
chosen through the use of questionnaire as a study tool. The collected
data were analyzed using the statistical package for the social sciences
(SPSS) to verify the hypotheses of this study, and the study concluded

with the following:

There was a strong statistically significant relationship between the
organizational culture and creative behavior in the Palestinian ministries
according to the correlation coefficient (0.863), with the acknowledgment
of the weakness of getting rid of the complicated routine procedures that
prevent the launching of creative ideas with a percentage weight of
(56.96), as well as the ministries” weakness in how to determine the
administrative rewards depending on the employees’ performance as the
result was ranked last with a percentage weight of (53.32). The study
revealed that the creative behavior level, which represents the dependent
variable, was not affected substantially with a statistical significance by
all the variables (organizational values, regulatory norms). In addition,
the level of creative behavior, which represents the dependent variable,

was affected substantially and with a statistical significance by all of the



variables (policies, procedures, organizational expectations, and

organizational beliefs).
Accordingly, the study recommended:

Working to increase the awareness and knowledge of the directors in the
ministries of the organizational culture and creative behavior and
highlighting that they help to achieve objectives. Urging directors to
abandon deadly routine and monotony, which are an obstacle to the
launching of creative ideas and innovations at work. Re—examining the
system of rewards and incentives, whether material or moral, to motivate
employees to work with all their efficiency and professionalism in order

to realize the goals that ministries seek to achieve.

help to achieve the objectives, encouraging managers to abandon the
deadly routine, which is an obstacle to the start of creative ideas and
innovations at work, Reconsidering the system of rewards and incentives,
whether they are material or moral to motivate staff to work with efficiency
and professionalism in order to achieve the goals that ministries seek to

achieve.
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2.Ubulom(2012 ):Organizational culture and academic performance

for students of business management in the state Riviera's in

Nigeria.
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3.Moradi etal (2012):The relationship between organizational

culture and knowledge management: An Empirical Study on the
Multimedia University in Malaysia "MMU".
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4.Young (2011): Organizational culture and quality of work life, and
organizational effectiveness in hospitals in Korea University.
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5.Yavuz(2010): The effects of Teachers' perception of
organizational justice and culture on organizational commitment.
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6.Balay & Ipek(2010): Teachers' of organizational culture and
organizational commitment in Turkish primary schools.

AN (ultal) (A el ANy dpandiiil) ASLEL Cpualaall ) gual

Gl b adaiill a5 g drandaiil) AEEN Caleall i jgeat o Capall ) Ayl oy

iy ¢ aadagll allYlg dpeadanll A8EN G DL dipe ) duhall cisa WS (A5

Omaleal) o sSall Auhall paine o Auhall cide Lkl pead 31408 dilawy! Gl

sw)\AA Gl 2.:\:119.&9 :\.5:1)}4.1 Z\_Q:d\ L"_D:f.'\;\j :\_\3&&\ ‘f BJﬁJA\ :\:ﬂ\i\.\\j\ ou\JAJ\ L.é

(SPSS) Alas¥! dabaill maliy alatid 23 cililadl dallaal

\gad] i) (e a2 Ayl cilua gl A8

cabiny audagll a5l dandail) A8UEN AH5Y) Guhaall ales @) of ilial) cuyelal

b iall il Led L gpally duelaa) dllally adail)l iligiveny ouiall G

cagelae 8 Aol A8l 58 ST Claleall gl o Al ekl

e g Ligell aant sgivue o ST Labially Ll Hlasl Jo¥) (sginall salaa el .o

S Caall  alaa

tlgad] Cluagill cpa dsad Aol clag 8

ol b Gaaladl) (o SR (ggisal) ad) 8y puia |

cadeilly canyall 3 DA e aac el Gpaleall pe Juad¥l Jaly ) dusd Lo

t Sy Holudly ddlaiall cilul) :‘",'al.‘d\ Ganal)

sdgiahdal) ciludal) Y4l

Calalall (g8l elay) oludl Lgddle g BaLAl Aol :(lging (2016) Gusali ool -1
B8 g lab cilliblae 4y Sual) dpdal) cilaaally

Crlelall ol elay) ol Liihe s aldl) Aideld (ggie Ao Capetl) ) Ay A o
dhall lagie sl a gl mgiall slaicl fig (i lablan 8 4 Suall dulal) cilenally
Cilladla ey )<l dadal) lardl) duansge 2 Calalall e (213) e duhall due sy

tomuling) sl cuadng) dus 8y

M) e ¢ sl oldl (ggivne (il il Agllly oLl Aol (ggivne el Y
(SPSS.)de Liia¥) aglall dblanyl doj il aladinly 4yl by dulss 235 2a Ll
\gaaf il (e daad Aall cluags S

83



Db dgag (e 5 Glailae LSl Ludall clardl) 526 oo saldll Aol (g

(ansia) d3ym 989 ¢ (%61.008 2t O399) 3.050 olos Jasgian els gad Cpalalal)

dgas oo B Glhailae L)Suall Akl cleaadls Galalall (6] elaY) doludl (ggine .

) Ayn sas ¢ (%59.438 i 03gg) 2.972 oleas Lavsiar sla lgd Gallall s

(Rasic

Gloxadly clalall 5ol cela) olidly sal@ll dideld (4 dunge 4pkalis)) ABle 25my .

B ldlas 3 A Sunl) 4l

tlgad] Cluagill cpa daad Aufall cliags a8

G agdlal (et e aging anyshaig dndall cilardl) A fa 5218 )08 A ali 59 puia .|

S

Ghll COIa da Ao adll duain P e gl elay) dlslill ol duati .

sl Jals e laa¥l dualsill e 8,08l dyaniy sy Lelay)

Ce Al Ay oI dghaly Apaniiil) & Ul (pa ABY) 1 lgina (2016) B .2

B gl b Aaugial) paiaall Gl B daunuil) cilisgl)

slacl ela¥) o) adanll FLdl gu A e oyl ) duhal) cia 3

1S Aan) duhal) Crendinl (3 g Ul 8 Al i) aaiaall LIS 8 daw il gl

pren (oAbl adine (s ¢ llailly beasl) Cislul) mgte Caldl sl du)al

(442) paoxe ilUlly 5 g lUad (b dlangiall adinall S 8 dpw il Clingl) eliac
(221) leanas gl ) pcind) (ga (%50) dis L Jais il dball die Ll ¢Jgu

((SPSS) las¥) Jabatll maliyy aladiad o5 i) dalleads

\gaaf il (e daad Aall cilags S

gl b ddangiall aaiaal)l GLIS & el dlslilly adasill F Ll Gn Ake 35a -

o daugidl Ul 6 elay) o) e iy kil Flidl jalie oo

Ll i€l ¢ andatll (gl LAl Basl b A il ccladailly dadail) )z Gl gl

(D8l eyl canll Cagpla c3dgual)

84



lgad] cluagill (pe daad Auhal) clagi S8
e glhad 8 dlangiall adinadl QLS 6 aslad daalies adanill FLdl dueal 2

Gsinally (3l acdll i e Jaally cplalall sal delaly) SIS Y s .o

b sbaal) (gl ety doladls Loy dsailin) Balidl) :(lgina (2015) mlua .3
Aasal) 3

G el ol el g danl i) Baldl) Cp 3D e RSN ) Auhall o

=Y Sobally Al V) 5aLa agisles (30 e RIS GS daal) 555 eyl

a3l Ayl 81S ASLawy) Auhall cindinl Bl A aludV) clug,y Sl dgag (e

Dbl 8 Jalall sl Ayl Gl aadialy ¢ Jlailly diasll slul] zgie Gl

ALt elugy e (113) Wases Lol Luhyal adine 3l asen (ye 435Sally Al die

Shan¥) Bt by aladiud 5 L) dalledls ¢ 52 Jlad dbilag daall 5

.(SPSS)

\gad] i) (e a2 Ayl cilua gl A8

Adaugie Ay el @slully Laaalia) 5oLl drilaldl) daiall 535 ¢l)re dusjlas |

dasall By ehae g el olully 5ol Aflas) ANS @l ADle a5 .

Bl (8 ALY clugy i dgag (e dviadaul)

tlgad] Cluagill cpa dsad Aufall cliags a8

dac) DA (e daal i) salall e dadaiddl) daall 5))3s elyie by duali By pia -

) 0Ll Cllgall Auaii] Ay el

dalailly sall e 53l it Pl (e agaal celal) Slglall pigdaig 40ali 8)g puia .

Bl anls Al COKaA a3 gkl elay sl

85



G (s ) g1 Ssienay eaiill) & Ual) G Al lgina (2014) B4 4
Olaald B dualyl) Lty b

GIN Ela¥) Ssiay aadatill & Liall (n AL G ALY e Capatl) ) d)al) cdaa
a3l Al 81508 ALY Ayl crandind L cpdandd 8 Al L) 8 GalaY) s
Dl 8 Jelal) sl Ayl Gl padialy ¢ lailly gaeagl Cslul) mgie canlil
lasae il g Asdadal) 2,0 3 41 gl elinel paes (o £35Sl Alyall die
dasylally duyall due HLasd 5g Ll (791) Ayl adine Al e gy Gum (Lali (153)
Shan¥) Jlatll maliyy aladind &5 Ul dalleds ((176) lasae &l Al dpresl)
.(SPSS)

\gaaf il (e aaad Auhll cilags S

Aiadalall a1 8 d0lay) lingl) eliach (ol paaiil & Liall (gsine o) bl cjelad |
(%73.07) i s Oiw Uagia S

(I P (sinay canaiill Fliall G Alan) kls)) ABDLe Sgag o

tlgad] Cluagill cpa daad Aufall cliags A8

apal) Calaal sl sual) 8 dealuall e A1 @ligdl elincl aads 55
BT

cilnslindy (ool labad oy 8 AS LA e $))3Y) gl eline] auad )5 pin .o
Al ddal) b Alalall Cijlaall g8l @) g1y adly :Olgias (2013) auged). 5
Creadind Ay pall deall L Alalall Cajliad) (ol (gaY) gla)) adly Ay ) duhall cidoa
due 5SSy ¢ lailly cheagl Qglu) gt Canlil pasind Aol 8151 ALy du)l)
bl dalleds edyyal) daall 3 Alalel) Cojladll Ulall 531 8 Tae (74) e 2l
(SPSS) las¥) dudatll zaliy alasinl

\ganf il (e daad Al cilags s

Al dapal @l gAY Gilgay palic Aual) didall b Alalall Cijlaal) i)y (g |

Py o a3 Al Sligeall ol e cpedaall dadidl Jlsall aliy Jasd) Gillagiia o
cijladl o3 b @bl s gy

tlgad] cluagill cpa dad Auhall cliags s8

Al Cladll b 5lsal) ol 8 il salely (oY) gl quilss aeag Saen
A yall daall

86



1 ad) byl : Ll

dipda mgaia sal MY Il ABBey Apaiill) & Ual) s olging (2014) sals.1
Ayl didiall Al g oyl

Ayl Aakially Sad) g lall dypae 8 cadatill LAl Gailiad aaat ) Al cése
(ohlailly diasll Qb mgie Cald) aadiud duhall 6 Blaay) duhall Cueadl
Lpde (gmie paen (o 435Sl duhall die Hlodl & Jeldl] masall 420 Gl aasiu
Alasind & lill) dallealy cpadd (195) laaxe gl Ally 48,80 dakially Jaal) ¢ )
(SPSS) Alas¥) didaill zali

\gaaf il (e daad Auhll cilags S

((3-55) sl paes o llaY) dasgie aly Cus dasgie dayn ceidaiil) Ll i
+(3.21) wblay) bangia il Aaugia Ay (Y] glay) jigg

gl Lpre suie 53 () plally ekl Fldl pailad Gy Dl dgag .o
LA8,a)) dakially Sl

tlgad] Cluagill cpa daad Aufall cliags a8

algall a8l (ha 88l dabaially Saall g Ba) dipre B Auly) dadag IS Chaass sale]
celY) Gl Baan ulae sl @iy gy agis ) ddiaal)

GRS Ao LB juhen (e oSl @llhg g yally ants 4 paall dpapdail) JShigll ok .o
oa iy Lgdlaal

dgddat Ay P alalll) Flaly AIe g & lay) Jas cligra :olsins (2013) W2
Bpasll daala — 43Sl di<al)

daalas B3 )al) 5Kl 3 Calalad) (6 oY) dae g o el ) duhall o
e ol Iy A KAl b Sl padanl) 2] b e il cBpa
ALY Al crandind (AaCall b Sl padanl) & il play] dee g G A
bl die aaas il Cun (Ually iagll Cslul) mgie Gl aadnad) dufall 3lS
((SPSS) (Slas¥! sl zaliyy aladind &3 bl dallealy (33580 (30)

\ganf il (e aaad Auhll cilags S

S b oplalell Bana oloal 3la 8 Tage gl pardatil) 2 L) jiie o Sl g i
beo o)) Gdlill 79 (o agann iy dnlanls daall JSLI e dalaill (0 pgiSa
ISl wgy e a3 @ (g gl ogiE (g

87



tlgaa] Ciluagill (pa ddad ) ciliag a8

A 5 el abelall b o ) 5 L g3 @35 salas 355 51950
cad Csepall bl danla 20 Lgunlgly Laaclohs Wsliach o3k (il lias 23 A0Sl
gl dandl ojilgs Canlsll (ool cankaiil) & L) clidlaia DA (e 238 LS

Aol sad dagll Ladhial o A dubs colsin (2012) Uiy balsal).3
A L) delia ld b ety deludly

& oY) olully Goudl sad dagill dadliial G G DLl s ) duhall cidas
O D) dapds e Cipally cplelall s dgag (e Aa)¥) gl delia @SS
Ashyall 3141S AaY) Auhall el clgd el Solully Gsudl sad ansil) Ll
Wse (160) duhall due sae aly Gun Mailly agll ol mgie Caldl aasi
Bl malipy aladiad 2 clild) dallealy (ny¥) Lpd) delin @Sy alase (s
.(SPSS) ilasy!

\gad] i) (e a2 Al cila gl 48

ey @al€ aalal B Foudl gas angilly elay) dolull Gualell austs |

L) obully Gondl sa angill slad (e Alias) AN @l dylad] ADe 3535 .0
tlgad] Cluagill cpa daad Aufall cliags a8

Ala) ) gl Al Aulady) uilsad) 55|

LY ollly Bondl ga dagil dlad G AL G0je

3 S dolud) B @iyl el A cglsin (2011) dighhally gpanall 4
Al dgal) B cplalal

& olelall (53 ela) Sl B (Y] el e (ggie aan ) Auhall o
(eI sl & (gl Sl slad EG laal ) e WS V) Al ol
(oblailly aagl mgiall bl andiul Zuhall H4S BLaWY) Auhall Cuadiu) Gus
¥ Alaal @il 8 Cplalell auas (0 Adlisag lidige (391) (e Ayl A cisSig
((SPSS) ilan¥l Julatl maliyy alasinl 2 lill) dalledls

\gad] i) (e aand dul) cilua gl A8

Adansgia dapa elaY) olully @)Y uSall gall Gl |

Cilyaiall (ghan el bl b ())3Y) cuSall Y dilian] ANVS CI3 (g5 aam Y
Ll yrapal

88



tlgaa] Ciluagill (pa ddad ) ciliag a8
)Y ) g plly Ayl aball DA e sl b (gl Sl e
doatil Gayt ey Jae (s die DA e sl & el ol duan Lo
caagall elay) il
Lanalsl Ao Adpdat dfya 1 I 1Ay Ao Jandl Loy i 2 lgins (2011) Jagiiall . 5
ccugl) Algy B A aglall ) Ll sau
AaalSh e daaadas Al gyl glady) e el &y 1 e Capanll ) Al e
Ayl 81alS ALy Ayl Caeadial Cus cusSl Al b AriaY) alell i duall e
dlaill maliy ot @ @bl dalledy o latll aasll mgiall Gnlll aaan
(SPSS) ilasy
\gaaf il (e daad Lall clags S
(o=l llll) () el o ekl (gl Ligins ANV (63 yib apn
(el
(eI sldl) (oY) pla) e labelly AakaBl digies AN (53 L6 2505 0
(daely) hyalls
tlgad] cluagill (pa daad Auhall cliags a8
gy 8 LY aslell 2l dass LaadlST 8 cpalall o 3l 2oy iy alaal L

sl bl G

1. Roman (2012): Self-employment and creativity to explore the
determinants of creative behavior in small companies.
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2.Tsaur (2011): The impact of job characteristics and the
organization's creativity and creative behavior of employees "
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3.Wang& cheng (2010): Compassionate leadership style and

creative behavior of employee's relationship.
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4.Wei et al (2010): The impact of psychological empowerment and

organizational empowerment and leadership of reciprocity on the
creative behavior of employees.
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