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Abstract

The study aimed at identifying the relationship between the application
of (rational intelligence and emotional intelligence) and strengthening
the competitive advantage( excellence, cost, creativity) from the
perspective of workers in supervisory positions, and revealing how
different the views of the respondents in terms of variables (job title,
educational qualification, years of experience, the institution). The
researcher used the descriptive analytical method and the questionnaire
as a main tool for data collection consisting in its final form of (42)
items. The study population is (100) employees working in supervisory
positions in (5)Technical Colleges. The comprehensive inventory
method has been used in the study. The recovery ratio was (93%). The
study used the statistical analysis (SPSS) program for data entry and
processing.

The most important results of this study are: First, there is a positive
correlative  relation between (rational intelligence and emotional
intelligence) and strengthening the competitive advantage (excellence,
cost, creativity) in technical colleges in Gaza Strip. Second, there are
statically significant differences among respondents attributed to the
years of experience in favor of those whose years of experience are less
than 10 years and to the institution in favor of those who work in the
(Arab College of Applied Sciences). Third, there are no statistically
significant differences among respondents attributed to the personal and
professional traits of (academic qualification and job title).

The study recommended the following: The technical colleges should
pay more attention to rational intelligence and emotional intelligence
through enhancing and strengthening the supervisory workers to use
their logical, analytical as well as emotional skills in their jobs; to
improve the quality of the services provided and seek to develop their
competitive abilities to improve the quality and efficiency of those
colleges. In addition, rational intelligence and emotional intelligence
together should be paid much research interests as one of the most
important modern topics in the field of administrative work, which leads
to the organizations' success.
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