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Abstract

This study aimed at identifying the level of administrative creativity among
UNRWA school principals, and the impact of this administrative creativity
on their job performance. This study also aimed at distinguishing the
elements of the administrative creativity in UNRWA’s education program.
The primary data was collected by using a questionnaire especially
designed for this study. The questionnaire consists of 94 items divided into
three main fields. A comprehensive survey was used. The population size
was 208 school principals, and the response rate was %77.5.

The questionnaires were analyzed using the SPSS program and the proper
statistical tests were also administered to reach reliable and valid results
that support the topic of the study.

The researcher concluded that the level of the school principals'
administrative creativity is high. Furthermore, the results showed the
existence of a direct correlation between the level of administrative
creativity and the job performance of the school principals. Additionally,
the results showed some aspects of incapability or failure in the
administrative creativity elements in UNRWA education program.
According to the results, the study concluded a group of recommendations
that may help raise the level of administrative creativity and job
performance among school principals. The most important of such
recommendations are the necessity of updating the selection system of
school principals, in which the system should include criterion for
measuring the capabilities and creative characteristics of candidates
applying for the position of a “school principal”, the importance of
developing the appraisal system of school principals' job performance, in
which the administrative creativity should be a main element of evaluation,
connecting the appraisal system with the training process, in order to
improve the competencies and skills of the school principals in a way that
creates a creative environment in the educational field at UNRWA, and the
necessity for developing an effective strategy to identify creative and
talented individuals in the area of the school administration among the
teachers. Such people should be professionally trained and developed to
have qualified administrative leaders capable of investing creative energies
in improving the level of school administration in the education program at
UNRWA.
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