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Abstract

The study aims to investigate the impact of training in the development of intellectual
capital of the staff of the Palestinian National Authority in the Gaza Strip.

The study population consisted of the staff members who enrolled in training programs
in the General Personnel in Gaza as it is the official body responsible for training and
development of governmental employees. The study population consisted of (28000
employees) who are committed to attend in the duration 01/01/2009 to 30/04/2010, and
the number of employees who joined training programs for the same duration is (3830
employees). A random sample of (383 employees) have been selected that represents
(10%) of the study population.

The questionnaire has been used as a major tool of collecting data, which consisted of
two groups; the first tackled the individual differences of the study sample, while the
second addressed four sections; knowledge, skills and abilities, behavior, trends. Data
were analyzed and hypotheses were tested using the SPSS statistical program.

Studying this practical case comes after reviewing the literature and theoretical concept
of intellectual capital, its subdivisions, its importance, the difficulties, and how to
develop it. Moreover, the basic concepts for training were reviewed.

The findings showed that the training effectively affects the development of effective
intellectual capital of the staff of the Palestinian National Authority through reinforcing
knowledge and acquiring new skills and capabilities to help complete the work in high
quality. This is in addition to its positive impact on behavior and attitudes of the public
employees.

The results of the study showed a decline in the proportion of staff who have
considerable experience, and attributed this decline to the objections of many of the
staff of the Palestinian National Authority as a result of internal division that has
occurred in (2007).

The study recommended that there should be more attention to the training domain for
the governmental employees. It also recommended considering and paying attention to
the intellectual capital within the ministries of the Palestinian National Authority and
providing them with the necessary and adequate support.
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