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Abstract

The consumer is considered a key pillar in the economic process as a whole.In
recent years, the negative effects of consumer and consumer’s rights abuse have
increased. The Islamic law, Sharia, and contemporary legislation have sought to
provide all kinds of protection for this consumer. Sharia and contemporary
legislation have provided civil and disciplinary protection to consumers during their

transactions.

In this study, the researcher tackled the subject of punitive protection of the
consumer in the Palestinian legislation because there is no such comprehensive legal
study in the Palestinian jurisprudence. This is intended to shed light on the objective
scope of this protection and its adequacy with reference to the earlier role of Sharia

in this regard.

In this study, the researcher adopted a comparative analytical approach in
analyzing the texts and rules of the Palestinian Consumer Protection Law, and

comparingthem with the rules of Sharia, and Egyptian and Algerian laws.

The researcher divided this study into two main chapters. The first chapter
discussed the nature of the consumer and the nature of the protection laws for the
consumer and their rationale. The second chapter of the study presented the form of
punitive protection reflected in criminalizing some behaviors that harm the rights of
the Palestinian consumer. This is in addition to evaluating this protection and the

extent of its sufficiency.

At the end of his study, the researcher reached a set of conclusions and
recommendations. One of the most important results is that Sharia has left the
definition of penalties in the crimes of harming the consumer to the governor to
assess them according to interest. The Palestinian legislator also succeeded in
extending substantive penal protection to include many crimes that pose a threat to
consumer interests.However, some deficiencies and defects are still there.

The study also concluded with several recommendations, the most important of
which is the need for the Palestinian legislator to amend the legislative framework
that covers the punitive protection of the consumer through removing the

contradiction between the provisions of the Consumer Protection Law and other
related laws discussed in the study .
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