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Relationship Effectiveness between Electronic Services Quality and

Reputation Study on a Sample of Jordanian Private Universities

Prepared by:
Eman Sameer Odeh
Supervised by:
Dr. Mohammud Saleem Al- Shura

Abstract

The study aimed to determine relationship effectiveness between electronic services quality
and reputation, with the adoption of quality variables website through the quality of website design
(Completeness, Aesthetics), the quality of information (Timeliness, Accuracy), quality of service
(Assurance, Response ), and for improving universities reputation have been identified variables
(Admire, Respect, Satisfied).

The study population consists of Jordanian private universities students in Amman, The
selected universities were Middle East University, Petra University, Isra University, Al-Zaytoonah
University, Applied Science University, and Princess Sumaya University of Technology. The total
number of students is (30459). A 5% (1524) focus sample have been selected from the study
population. A questionnaire was developed to measure field study variables.

The results were as follows: The Jordanian universities have good reputation, the admire and
respect toward the selected universities was high. The quality of information and services provided
by the universities websites were not at the level that students looking for, while the quality of design
was on a good level. The study also showed that there is significant effect of websites quality of the
universities on their reputation. According to the results the researcher recommends the following:
there is a need to improve the services and information quality of the websites of private universities
in Jordan.

We believe that there is a need to raise the level of awareness of the importance of private

universities websites in improving the reputation of the universities.
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