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Abstract

This study aims at identifying the importance of developing skills such as

(Crisis planning, designing and using effective communication systems,
and ability to design effective team)and their impact on improving the

ability of international organizations to address crisis.

The researcher used the descriptive approach where a questionnaire
was designed and disseminated on the study population 110 employees.

The response ratio was %83.6.

The study concluded that developing communication, planning,
leadership, and teamwork skills have direct impact on the capacity of
international organizations to address and manage crisis. The study also
concluded that international organizations are keen to train their staff

and build their capacity to be able to address crisis.

The researcher recommends giving more focus on designing special units
within the international organizations to address crisis and availing
training programs on brainstorming, negotiation skills, creative thinking
and providing solutions for better management of crisis. The study also
recommends rebuilding the organizational structures to enjoy higher
flexibility to address crisis as soon as they occur. The study also
recommends that organization's management to establish equipped

operations room to contain the crisis and limit its impact.
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(3) pdu gala

il gall e lanly 4033

# | Non-governmental organization name Native country
1. | Action against hunger Spain

2. | Coopy Italy

3. | Cric Italy

4. | Danish church aid Danish

5. | Hajar France

6. | Handicap international Italy

7. | Help aged United kingdom
8. | Human appeal international United emirates
9. | Human land - Italy Italy

10.| International cooperation south (ciss) Italy

11.| International medical corps United kingdom
12.| Interpal United kingdom
13.| Islamic relief — uk United kingdom
14.| Islamic relief france France

15.| Italy relief Italy

16.| Mabart ala'mal Kuwait

17.| Map —uk United kingdom
18.| Medecins sans frontieneres France

19.| Medecins sans frontieneres Spain

20.| Merlin United kingdom
21.| Muslim hands United kingdom
22.| Norwegian people's aid Norway

23.| Norwegian retugees council (nrc) Norway

24.| Oxfam United kingdom
25.| Premiere urgent France

26.| Qatar charity Qatar

27.| Save children — swede Swede

28.| Save children — uk United kingdom
29.| Shuraka'a "e'atelaf el khair" Palestine

30.| The civil volunteer group (gvc) Italy

31.| The Danish relief Danish

32.| The dove and dolphin charity United kingdom
33.| The mercy international Kuwait

34.| The Norwegian church Norway

35.| The polish humanitarian woks Poland

36.| Union of arabs physicians Egypt

37.| Welfare association Palestine
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