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Abstract

This study aimeat to determining the impact of the relationship between
organizational loyalty and job satisfaction in order to come up with
recommendations to develop and improve the level of loyalty and job satisfaction
among non-governmental organizations staff. Also, to determine, analyze, and
evaluate the differences 1n this relation according to different personal variables.
Moreover, the study aims of determining the problems and factors that effecting
the organizational loyalty level negatively in same organizations in Gaza Strip; as
well as, finding and recommending methods to improve it among the staff.

The study population is non-governmental organizations staff in Gaza Strip,
which are (1061) organizations. The study is applied on a sample of (80) civil
organizations, which 1s (6%) of the original population of the study. A stratified
random sample was choosen, amounted to 360 officers ranged between (director of
the foundation, director of a branch, head of a department or coordinator,
administrative or technical officers, and worker). Aquestionaire was used for
purpose of data collection, which consisted of three parts: the first part is allocated
for personal information of the employees, which includes nine paragraphs; the
second 1s for factors influencing job satisfaction, with the inclusion of sixty
paragraphs; and the third part 1s for the factors affecting the organizational loyalty,
with thirty paragraphs.

The results of the study revealed that there was a high level of
organizational loyalty in non-governmental organizations of the Gaza Strip,
estimated with 81.76% expressed in the views of the sample. Also, the study
revealed that there is a relatively good level of job satisfaction estimated 72.65%;
as well as, a positive statistical relationship between the factors of job satisfaction
on the work of the organization and the factors influencing organizational loyalty
of the staff in their work. Moreover, the study showed there are no statistically
significant differences in the response of the interviewees on the impact of job
satisfaction on organizational loyalty among staff in non-governmental
organizations in Gaza Strip due to variables of sex, age, marital status, number of
children, scientific qualification, years of experience, workplace, job title, and
salary.

The researcher recommended, the need to strengthen the job satisfaction by
improving the salary scale and the system of incentives, re-drafting the promotions
system, applying a fair system for evaluating staff, developing the capabilities and
skills of staff, and strengthening the attention of organizations' management
towards using modern management methods in dealing with the staff. Furthermore,
the researcher recommended activating and strengthening human relations between
the staff in these organizations, improving the work environment, developing a
special program to address the personnel problems and grievances, and finally
fostering a culture of belonging to work and loyalty to the organization.
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4.1 (Glen and Williams and Koch:2006)
"The effects of age and gender upon the perceptions of accounting professionals
concerning their job satisfaction and work-related attributes"
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1.2 (Kanchana,Chutima:2002)
"The Relationship between Job Satisfaction and organizational commitment"
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4.3 (Gorge et al:2001)
"Antecedents And Consequences of Sales Persons Burnout"
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4.4 (Collins & Jones:2000)
"Stress the perceptions of social work lectures in Britain"
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4.5( Jones :1998)

"The Relationship of organizational commitment to the organizational culture of
high schools University place"

bl A 8l8y edanl) oY s W ey Al ¥ ADD e el ) A jal) cdas
s Ay o Lale 4500 12 230 e Al o laa¥) ) mgie Al jall Cuardinl
Omila AW 5 o oadly Qe ad) (e (e 05SE A e Ao e Ll pes ps 1S 5l
gy —adaiill oY o W G Ao aa g Y A Y Al jal) Cliagi N5 ¢ il 5 CneLaiaY)
anll 320 il (o Ao a6 Y5 Jlai¥) gl s caail) Y o) (o A 2 5 W 5 o aplal
sabeu 3y el ederll b GaDAY) salae 3y5ei e daall A jall cuagly o aplaiill oY ol
el el o ai b lpaw¥g eclH)E Mad g pia 8 AS LA dal e Galalad)
A pa A LA

4.6 (Chusmir:1998)
"Gender differences in variable affecting job commitment Among working
mean and women "
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4.7 (Smith: 1997)
"The influence of manager behavior on Nurses job satisfaction, productivity,
and commitment"
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4.8 (Valency et al :1996)
"Organizational Commitment In A Male Dominated Profession "
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4.9 (Margret:1996)

"Job Satisfaction and Well-being for social workers, Simmons College school
of social work"
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4.10 (Weston:1995)
"A study of work autonomy and Job satisfaction of social workers in Georgia"
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4.11(Baugh and Roberts:1994)

"Professional and organizational commitment among engiconflicting or
complement"
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