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(Abstract)

The computerized management information systems (Management
Information System MIS) is, in the present era, one of the most important
achievements in the area of administrative work, relying on computers and
electronic databases, which aims to provide reliable and integrated
information in a timely manner to the general users of management
information systems, where the extent of the evolution of its enterprise
information management and the level of use of this system, would raise
the efficiency of the performance of workers and thus raise the efficiency
of their performance in general.

This study aimed to identify the impact of computerized management
information systems on the performance of workers in the Palestinian
Telecommunications Company. To achieve the objectives of the study, a
Questionnaire of (60) paragraphs, for the purpose of data collection and
measurement of study variables , was designed and developed.

The resolution was distributed to members of the sample (360) staff,
recalled out of them (310) Questionnaire, and rely of the statistical package
(SPSS) for statistical analysis of this study, using the following statistical
methods: descriptive statistical measures, the multi-regression analysis,
factor Spearman correlation and variance's analysis .

The study made several results and the important results, there are a
statistically significant effect to the requirements of the operation and
management of computerized management information systems (physical,
programmatic, human, organizational) on the performance of workers in
the Palestinian Telecommunications Company , and there are a statistically
significant difference between the perceptions of respondents on the
"Impact of computerized management information systems on the
performance of workers in the Palestinian Telecommunications Company",
due to the demographic variables (level of scientific, years of experience,
place of work, functional level).

The study concluded a series of recommendations including the
following:

1 - The continuity of the need to keep abreast of technological

developments in the field of management information systems and ensure
the use of modern equipment, and development software.

Xl



2 — The attention to the availability of modern networks and work on
solving the problems of network problems such as cuts and the slow pace
of communication among the findings of the study.

3 - The sessions of the users related to information technology, software
and operational applications to increase user awareness of the capabilities
of hardware and software used and the lack of focus on how to use them
only.

4 - The need to involve staff and users in the design of computerized
management information systems and development, the importance of this
to the psychological satisfaction, and reduce the causes of resistance, and
morale, and employees notice of their importance in the company.

5 - Working to provide information to users through the system in line
with their careers and ensure their use in the area of employment only.
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*0.000 | 0.193 | *0.000 | 15.29 | 79.74 | 3.99 .10
*0.000 | 0.365 | *0.000 | 16.16 | 78.32 | 3.92

.o=0.05 *

(24)

(5 )4.20 "
(Sig.) 15.54 83.92%
o=0.05 0.00
3
3.48
0.00 (Sig.) 7.28 69.61%
a=0.05
3
3.92 -
16.16 %78.32
0.00 (Sig.)
a=0.05
3
(24)
0.000 (.Sig) 0.365
0=0.05
%77.85 (25)

%9.19
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(25)

%

0.53%

8.66%

12.97%

54.41%

23.44%

(2006 )

.(26)

100



(26)

(Sig.)

*0.000 | 0.272 | *0.000 | 16.11 | 81.57 | 4.08 1
*0.001 | 0.178 | 0.282| 1.08 | 61.50 | 3.08 2
*0.000 | 0.267 | 0.505| 0.67| 61.25| 3.06 3
*0.003 | 0.159 | *0.000 | 15.09 | 82.16 | 4.11 4
*0.011 | 0.132 | *0.000 | 15.02 | 81.18 | 4.06 S
*0.000 | 0.206 | *0.000 | 15.29 | 78.75 | 3.94 .6
*0.000 | 0.260 | *0.000 | 15.83 | 84.71 | 4.24 i
*0.000 | 0.243 | *0.000 | 14.44 | 79.00 | 3.95 8
*0.000 | 0.357 | *0.000 | 8.86 | 69.90 3.50 9
*0.000 | 0.248 | *0.000 | 13.81 | 76.77 | 3.84 10
*0.000 | 0.386 | *0.000 | 15.66 | 75.67 | 3.78

.a=0.05
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%84.71

70.0%

3.78

0.000

0.000

0.00

15.66

(-Sig)

(Sig.)

61.50%

(5

0.001

3.50

(Sig.)

0
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(26)

) 4.24 "
15.83
o=0.05
3
3.08
(Sig.) 1.08
o =0.05
3
8.86
o=0.05
3
%75.67
0.00 (Sig.)
o =0.05
3
(26)
.386
a= 0.05



%72.65 27)
%10.54

(27)

%
1.41%
9.13%
16.81%
54.98%
17.67%

(2004 )
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(Sig.) - (28)
o =0.05
- :(28)
o
n
0.347 | 0.941
0.635| -0.475
0.396| 0.850
0.330| 0.974
0.405| 0.832
0.247 | 0.157
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(Sig)) o= (29)

a=0.05
- :(29)

=)

0
0.078| 1.761
0.557 | -0.588
0.963| 0.046
0.350 | 0.936
0.566| 0.574
0.607 | 0.514

(Sig.) ' - (30)

a=0.05
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:( 30)

(Sig.)

=

2
*0.004 3|13.425
*0.006 3|12.569
*0.039 3| 8.385
0.142 3| 5.437
*0.019 3| 9.958
0.114 3| 5.942

.a=0.05
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1(31)

45 35 25
45 35 30
186.02 150.29 132.51 | 159.75
188.20 141.84 146.89 | 144.38
162.99 162.03 131.32 | 126.75
173.81 151.53 139.65 | 150.50
179.93 152.42 133.42 | 155.88
142.63 155.32 148.22 | 220.63
" (31)
45
45

(Sig.)

o =0.05
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(32)




(Sig.)

a=0.05

{(32)

>

2
*0.005 3112.920
*0.004 3|13.530
0.162 3| 5.135
*0.038 3| 8.423
*0.011 3|11.210
0.277 3| 3.858

.o =0.05
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(33)




|(33)

159.43 | 162.17|114.86 | 160.60
127.19| 167.13|133.36 | 116.95
129.61| 160.40|146.42 | 160.85
142.93 | 163.67|127.17 | 142.20
137.13 | 165.49|124.63 | 149.45
175.31| 148.34|152.18 | 139.55
" " (33)
)
(
(Sig.) " -
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(34)

a=0.05



a=0.05 (Sig.)
- :( 34)
o
n
0.180 3| 4.893
0.533 3| 2.196
0.056 3| 7.565
*0.020 3| 9.796
0.126 3| 5.714
*0.001 3(15.852
.a=0.05
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:(35)

10 6 3
10 6 3
157.35 149.17 121.35| 155.24
155.15 137.17 160.17 | 135.57
160.82 124.88 129.00 | 141.78
160.86 143.38 137.58 | 105.78
159.84 139.21 133.17 | 127.09
220.37 135.69 157.59 | 146.83
" (35)
10 " v
10 "
(Sig.) " - (36)

o =0.05
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a=0.05 (Sig.)
- :( 36)
o
n
0.978 2| 0.045
*0.000 2118.590
0.341 2| 2.151
*0.007 2| 9.891
*0.020 2| 7.847
0.619 2| 0.958
.a=0.05
" (37)
- 1(37)
142.93 | 200.89 | 163.05
153.21 | 155.54 | 150.32
149.75 | 168.75 | 164.18
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146.08

188.47

152.14

146.67

184.46

157.95

153.00

150.51

178.64

(2005

(37)

) (2005
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)



— Stepwise :(38)

Sig t
0.000 10.983 2.167
0.000 3.805 0.188
0.008 2.678 0.152
0.008 2.660 0.130
Stepwise
Stepwise
%29 %29
%71
0.008 0.00 : (38)
0.05 0.008
x 0.152 + x 0.188 + 2.167 =
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x 0.130 +
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(2005

)

% 82.96

(2006
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% 81.89

)

(4)

(4.04)



(2005

(2005
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)

% 83.67 (4.03)

% 77.85 (3.92)



(2006

(2004
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% 72.65

(3.78)
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.(2007) -2

.(2007) -3
. (2005) -4
1 .(2000) -5
' .(2002) -6
22 '
.(2006) -7
14 1
.(2005) -8
10
" " .(2000) -9
2 v .(2002) -10
.(2006) 11
28 3
" .(2004) -12
.(2004) -13
.(2005) 14
23 1 "
" .(2003) -15
.(2005) 16
.(2007) -17
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.(2005) -38
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.( 1999) 40
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