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Abstract

The research aims to highlight decision making & urban planning issues; hence they are
crucial issues for sustainable city development, and to spot light on Gaza local governments
(LGUs), their internal environment, role, relations and interrelations, legal framework and
institutional structure. It also aims to assess the impact of a group of overlapping & cross
factors on decision making in urban planning process, and to rank them according to their
influence on decision making process. It seeks to introduce a model to improve decision
making process, by modifying institutional structure and applying scientific methods for
decision making.

The Main Research Question:

What are the influential factors on decision making in urban planning at local governments in
Gaza Strip?

The research used the descriptive analytical approach, and utilized a variety of tools such as:
the questionnaire, the Interview, and documentary Analysis.

The research found that (66.4%) of the respondents agreed that the Legal Framework is
available with a good grade and affects the decision making process significantly, (66.3%) of
the respondents agreed that the Stakeholders’ participation is available with a good grade and
affects the decision making process significantly, (69.0%) of the respondents agreed that
Public policies are available with a good grade and affect the decision making process
significantly, (61.0%) of the respondents (neutral) if the Use of Geographical Information
Systems at LGUs is available with a good grade, (60.0%) of the respondents (neutral) if the
Institutional Framework at LGUs is compatible with a good grade, (60%) of the respondents
(neutral) if Planners’ Empowerment at LGUs is available with a good grade, (65%) of the
respondents agreed that Fiscal Planning is available with a good grade and affects the
decision making process significantly, (58%)of the respondents (neutral) if Land
Management at LGUs is compatible with a good grade, (69%) of the respondents agreed that
Decision Making Process at LGUs is significantly compatible with a good grade.

The research also concluded that there is a statistical significant effect of three factors
arranged: “Institutional Framework, Fiscal Planning, and Land Management” on
“decision making in urban planning at LGUs” at o= 0.05 Level of Significance, and 47.8%
of the variation in the decision making in urban planning at LGUs_ is explained by “those
factors”.

The research introduced a model, in order to improve the decision making in urban planning
at LGUs, according to the above-mentioned results and conclusions. The three main
components of the model are:

1. Institutional measures which designed to review the hierarchy and responsibilities,
to resolve interventions, and seek to discuss relations and reactions between



competent institutions in order to decrease duplication and negative interventions
of roles among them.

Corrective measures for decision making process were proposed, where decision
making process is planned to consist of eight activities which are: problem
definition, requirements determination, goals establishment, alternatives
identification, evaluation's criteria development, decision making tool selection,
applying the tool, checking results with problem statement.

Continuous evaluation and feedback are needed to review and adjust current
decisions, in addition to taking a lesson for future decisions.
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Chapter one: General Framework

1.1 Introduction:

Decision making specially in urban planning is a multilateral and complex process. Making
suitable decision by using the right decision-making tools, techniques and methods, helps to
achieve goals and the planned results. Decision making in urban planning is very important
because urban planning decisions affect community life from physical, social, economic and
environmental aspects. It plays a crucial role in providing housing, employment opportunities,
social welfare and the needed infrastructure. Good urban planning decision contributes to
preserving land & other natural resources in order to achieve sustainability.

This research aims to investigate the impact of a group of factors that assumed to affect
decision making in urban planning such as legal framework, stakeholder's participation,
public policy, using geographic information systems, institutional framework, planners’
empowerment, fiscal planning, land management, and individual characteristics (for planning
team members).

As cities are places where people live and work (Mayer, 2004) and where administrative,
political, social and economic systems meet, the big issue is how to improve and support
effectively decision making in urban planning at Local Governments.

The desire to improve the quality of life, pushed people to move toward urbanization, resulted
in the rapid expansion in urban areas. About one- half of the world's population lives in urban
areas (Hudalah, 2010).By 2030, almost 60% of the people in developing countries will live in
cities (FAO, 2003). This increases the need for making appropriate decision at suitable time.

Legal Framework includes regulations, standards and administrative procedures. It includes
tools for systematic development of urban areas; however the setting as well as the
implementation of most Legal frameworks especially in developing countries, has put the
achievement of their objectives at stake (MWIGA, 2011).

Based on the above, urban planning as a tool controlled by Local Governments needs
cooperation between all actors of the city. The role of public, private sectors and even citizens
cannot be ignored, as an effective mechanism to respond to the complexity involved in urban
development process.

Setting plans is a public policy tools, serving the achievement of planning agencies goals and
objectives. Public policy related to urban planning includes financial and natural resources
strategies that will affect urban decisions strongly.

Geographic information systems are important tools to meet effectively and efficiently urban
planning objectives. To make informed and timely decisions, it is essential to have readily
available, complete and accurate information that serve fundamentally a good organized
urban decision.



The most fundamental challenge is the fact that urban planning process is governed by
complex and overlapping institutional structures (framework) (Hudalah, 2010).Urban
decisions need to be taken and approved through a series of interrelated institutions, in such a
way that may lead to complicate the process, and may affect urban decisions negatively.

Professional planners especially as employees of governmental or semi- governmental
planning agencies, must be empowered and have the authority to coordinate everyone else in
a government for good reasons. This will ease the acceptance and approval of urban
decisions.

Fiscal planning is a critical topic amongst local governments when discussing the preparing
and implementation of urban plans. Although fund is available to Local Governments,
alternative fund resources must be a considerable issue in land use planning.

Facilitating the quick urban expansion faced by many challenges related to land
management such as, consequent loss and fragmentation of land, land property and
escalation in land prices. So a good land management is needed to enhance urban decisions.

1.2 Background:

Gaza Strip was ruled by different rules through its history. It was ruled by four foreign
powers: the Ottomans, the British, the Egyptians and the Israelis. These foreign powers put
the foundations for Gaza local government system, but each was not able to empower the
system in order to adapt with local people interests and perceptions. Instead, local government
was led by the central authority and used as a means of control by the ruling power rather than
as a stimulator for social and economic development (UNDP & MLG, 2003).

Gaza Strip has diversified physical characteristics, population’s high growth rates, and limited
natural resources, unstable political and economic conditions. So Gaza Strip can be
considered a good model for the complexity of decision making in urban planning.

It is a region of 365 square km area, and 1.7 million (Palestinian Central Bureau of Statistics,
2011) (urban population) at the end of 2012.Censuses reflect growth rates estimated by 3.3%
at the end of 2012. Each year about 10, 000 new housing units are needed, in order to
encounter population natural growth.

There are 25 Local Governments at Gaza Strip; they showed uneven performance which
reflected on on-ground accomplishments, and community living level. Old Local
Governments were the only leading body where Palestinian officials were decision makers
because Gaza Strip was under the occupation for many decades.

1.3 Research problem:

Decision-making in urban planning is a complex process. It has significant implications on
city development. It affects citizens in all fields of life. So assessing the influential factors is a

very important issue. Many factors affect urban planning’s decisions, such as legal
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framework, stakeholders’ participation, public policy, using geographic information systems,
institutional framework, planners’ empowerment, fiscal planning and land management.

Where urban decisions affect significantly community life in many aspects, so it is very
important to identify these factors clearly and specify their effect on urban planning’s
decisions, in order to recommend decision makers how to decrease negative effects and
enhance positive ones.

1.4 Research Question:

What are the influential factors on decision making in urban planning at local governments in
Gaza Strip?

1.5 Research Objectives:

1. This research aims to highlight decision making & urban planning issues; hence they
are crucial issues for sustainable city development.

2. It aims to spot light on Gaza local governments, their internal environment, role,
relations and interrelations, legal framework and institutional structure.

3. It seeks to assess the impact of a group of overlapping & cross factors on decision
making in urban planning process.

4. It would rank the aforementioned factors according to their relative weight from the
point of view of sample members.

5. It would discuss the relation between individual characteristics (for planning team
members) and their views.

6. It would present a model to improve decision making process, by modifying the
institutional framework and applying scientific methods for decision making process.

1.6 Importance of This Research:

The research will help to:

A. Direct the government to make helpful policies that enhance urban planning’s
decisions.

B. Promote local government’s abilities and capacities, in order to make suitable urban
planning’s decisions by the correct ways.

C. Direct decision making in a way that may support achieving sustainable urban
development, community social welfare, a good economic situation and efficient
resources’ investment.

D. Qualitative Addition to the former written literature.



1.7 Research Variables:

The research discusses the effect of eight independent variables on urban planning’s decisions
(the independent variable). These variables are:

1.7.1 Dependent Variable:

e Decision making in urban planning.

1.7.2 Independent Variables:

Independent variables were derived from various researches, where each variable was found
in a separate research as follows:

Table 1-1 Independent Variables

The Variable

The Main Reference

Legal Framework.

Kadid, (2010). Urban Planning And Planning Legislations Role In
Promoting Urban Development Process (Dubai Model)

Stakeholder’s
Participation.

Khalifa, Sami, (2011). In Search for a Model: Planning with Community
Participation in the Palestinian Novelty Municipalities

Public Policy.

Bengston, Fletcher, and Nelson, (2004). Public policies for Managing
Urban Growth and protecting Open Space: policy Instruments and
Lessons Learned in The United State

Using Geographic

Information Systems.

Halapi, (2003). Studying Land Use patterns in Nablus City By
Geographic Information System (GIS)

Institutional Mohd, I, Ahmad, F. and Abd Aziz, N., (2009). Practice Briefing

Framework. Exploiting town planning factors in land development Case study of
urban housing in Kuala Lumpur, Malaysia.

Planners’ Masoud, (2012). The Degree of Administrative Empowerment and

Empowerment. Development of Performance and the Relationship Between Them From

point of View of the Public Schools principals in the Districts of the
Northern West Bank

Fiscal Planning

Al-kharoof, (2008). Planning the Utilization of Financial Resources to the
Municipal Councils in West Bank in Light of the Changes on the
Palestinian Area

Land Management.

Lamba, (2005). Land tenure management systems in informal settlements
(a case study in Nairobi)

Individual
characteristics.

Source: the researcher




1.8 Conceptual Map:

| Legal Framework
stakeholders'
participation
individual
| Public policy charactristics
educational
Using geographic level
information systems decision
making in experience
| Institutional structure I urban
< planning sex
Planners'
Empowerment
Job Titel
| Fiscal Planning
| Land Management I
Figure 1-1 conceptual map
(source: articulated by the researcher, 2013)
1.9 Research Hypothesis:
1. There is a statistical significant effect of the following factors on decision making in

urban planning at Gaza Local Governments (LGUs) at 0.05 level:

a. There is a statistical significant effect of the Legal Framework on decision making
in urban planning at Gaza LGUs at 0.05 level.

b. There is a statistical significant effect of the Stakeholder’s Participation on decision
making in urban planning at Gaza LGUs at 0.05 level.

c. There is a statistical significant effect of the Public Policy on decision making in
urban planning at Gaza LGUs at 0.05 level.

d. There is a statistical significant effect of Using Geographic Information Systems on
decision making in urban planning at Gaza LGUs at 0.05 level.

e. There is a statistical significant effect of the Institutional Framework on decision
making in urban planning at Gaza LGUs at 0.05 level.
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f. There is a statistical significant effect of the Planners’ Empowerment on decision
making in urban planning at Gaza LGUs at 0.05 level.

g. There is a statistical significant effect of the Fiscal Planning on decision making in
urban planning at Gaza LGUs at 0.05 level.

h. There is a statistical significant effect of the Land Management on decision making
in urban planning at Gaza LGUs at 0.05 level.

2. There are significant differences among the respondents’ answers
regarding the impact of Legal Framework, Stakeholders’ participation, Public
policy, using GIS, Institutional Framework, Planners’ Empowerment, Fiscal Planning,
and Land Management on Decision Making in urban planning at Gaza LGUs, due to
personal traits and work place at 0.05 level.

1.10 Methodology:

1.10.1Study Approach

This research will employ the descriptive analytical approach, which is the most appropriate
methodology for this type of research. This approach implies collecting data that describes the
current practices and analyzes them in relation to an assumed model.

1.10.2Data Collection Tools

Data collection for this research will utilize a variety of tools such as:

= Questionnaire
A questionnaire will be designed, tested, and disseminated to the target audience.

= Interviews:
Interviews will be conducted with 3 municipalities’ mayors, Ministry of Local Government
(MLG’s) minister and deputy assistant and Central Committee for Buildings and
Planning’s(CCBP) Head and secretary. The interviews were designed to help constructing the
suggested model to improve urban planning’s decisions.

=  Documentary Analysis
Various documents will be analyzed, compared, and evaluated. Academic relevant research
papers, town Planning regulations, physical Planning levels manuals, municipalities’ budgets,
municipalities’ strategic plans and MLG’s developmental plan (2013- 2015).



1.10.3Population of the Study

The population of the study covers Gaza Strip municipalities. This population includes urban
planners at (25) municipalities, distributed over (5) governorates in Gaza Strip. It consists also
of some local government councils’ members, central committee for buildings and town
planning members, engineering and planning directorate at MLG employees, and MLG’s
Heads of Directorates.

All the Population will be taken as a sample, where they are estimated by 69 person, hence
the research will use the comprehensive survey methodology.



Literature Review:

Section one: foreign studies:

1) Kittisarn, A., (2003) The Title of The Study: 'Decision Making: being a study to
develop a decision-making style to amalgamate best management practice with
traditional Thai society and culture:

The research studied the development of the decision-making style at Thailand’s Siam City
Cement Public Company Limited (SCCC).
Objectives:
1. To examine the influential factors that affect developing a firm's decision making style
2. To examine the strategies that could support the firm to develop its decision-making
style.
3. To build a model for effective decision-making for the firm.
4. To examine the implications of applying the model and the needed characteristics to
help the model success.
Methodology:
The researcher used qualitative methods and employed a case study. The data was collected in
SCCC’s Bangkok office between May and September 2002. Data collection was carried out
using the Triangulation method. This method employs multiple sources of evidence, including
personal interviews, direct and participant observations, documentation and obtaining archival
records.
Research Questions:
1. Should the firm develop an effective decision-making style?
2. How can the firm develop an effective decision-making style?
3. How does the firm employ the group decision-making style to its fullest capacity?
4. What problems may emerge as a result of shifting the decision-making style used by
the firm?
Findings:
The findings confirmed that group decision making should be adopted to enhance the
effectiveness of decision-making and efficiency within the firm. Recommendations were also
provided for improving practices at the individual, department and organizational level.

2) Bengston, Fletcher, and Nelson, (2004). The Title of The Study: Public policies
for Managing Urban Growth and protecting Open Space: policy Instruments and
Lessons Learned in The United State

Objectives:
The paper aimed to

1. Describe public policies and their implementation.



2. ldentify the main public policy instruments for managing urban growth and protecting
open space at various governmental levels.

Methodology:

The paper provided a systematic review of the extensive literature that describes public
policies and their implementation.

Findings:

1. Key lessons are gleaned from the literature on the implementation of growth
management policies.

2. There is a lack of empirical evaluations of growth management policies.

3. Administrative efficiency and other details of policy implementation—rather than the
general type of policy—are critical in determining their effectiveness.

4. The use of multiple policy instruments that reinforce and complement each other is
needed to increase effectiveness and avoid unintended consequences.

5. Vertical and horizontal coordination are critical for successful growth management ,
but are often inadequate or lacking.

6. Meaningful stakeholder participation throughout the planning process and
implementation is a cornerstone of effective growth management .

3) MWIGA, (2011). The Title of The Study: Evaluating the Effectiveness of the
Regulatory Framework in providing planned Land in Urban Areas.(The case of
Dar es Salaam city 20, 000 plots project, Tanzania).

Objectives:

The main objective of this study was to investigate the effectiveness of the current regulatory
framework in availing planned urban residential plots and development for land seekers.

Sub-objectives:
The sub objectives were outlined as below:-

1. To describe the current regulatory framework for urban land management in Tanzania.

2. To analyze the role of the framework in executing the 20, 000 plots project as the case
study area.

3. To see in which way the regulatory framework contributed to meet or failed to meet
the project objectives.

Methodology:

The researcher adopted the case study approach and chose the project(of 20, 000
residential plots in Tanzania) as the case study area, and to collect primary (empirical)
and secondary data. Empirical data were harnessed by purposive sampling technique where
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questionnaires, interviews and focus group discussions were used. The collected primary
data were analyzed using the Statistical Package for Social Sciences (SPSS) Software.

Research Questions:

How does the current regulatory framework facilitate the process of availing planned
urban residential plots and development to land seekers, in the context of the 20, 000 plots
project?

Findings:
The study indicated that:

1. The current regulatory framework is helpful in cadastral works, but not so in
delivery of basic infrastructures and land development.

2. The setting and implementation of the regulatory framework in cadastral works and
land allocation is good, but it is not supportive in the provision of basic infrastructures.

3. The implementation of framework is also not supportive in land development,
because of undeveloped plots.

4. Bureaucracy in getting building permits, too short plot development and
construction duration, lack of basic infrastructures and land speculation, have all
together led to the presence of undeveloped plots and equally slow steps of
development.

5. The framework has also been not supportive in preventing slum formation or growth
of informal settlements.

4) Lamba, (2005). The title of the research: Land tenure management systems in
informal settlements (a case study in Nairobi)

The research investigated the land administration tools that are used to regulate land tenure
systems in informal settlements in the city of Nairobi.

Objectives:

1. To understand the nature of informal land tenure systems.

2. To describe the land information management system in informal settlements.

3. To define an assessment framework and use it to assess the performance of land tenure
management systems in selected informal settlements.

Methodology:

The researcher conducted a city- wide survey using a questionnaire to get an insight into the
current situation of the informal land development sector in Nairobi. Also the researcher
carried out a settlement case study.

Findings:

Some of the main findings of the research:
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1. Informal land tenure systems are acceptable and legitimate for the needs of informal
settlement residents.

2. Unconventional procedures for land administration are used to meet the immediate
shelter needs in the settlements

3. Local expertise is lacking in cases where technical procedures need to be upgraded

4. Informal land Tenure systems seems to perform better where a regulation process is
ongoing

5) Becker and Palmer, (2009).The Title of the study: The effects of culture on
managers decision making- a case study of Mexico and Germany.

Objectives:
The study aimed to:

Provide a better understanding for decision making description and culture in Germany and
Mexico.

Compare the similarities and the differences between the cases in the countries.
Methodology:

Qualitative multiple case studies were used to be able to up the results. For deeper
understanding interviews were the main source of data collection.

Findings:
The findings of the study indicate the following:
Both Mexico and Germany use the rational decision making model when making decisions.

However they use the group decision making approaches, the top level still make the final
decision.

There are no significant differences in decision making process according to culture of the
countries.

In producing companies there is a need to have stepwise rational decisions to minimize risk.

6) Magoc, Ceberio and Modave, (2006). The Title of the paper: Interval-based
Multi-Criteria Decision Making: Strategies to Order Intervals.

The paper indicates that ordering alternatives in interval-based multi-criteria decision making
problems is not a small task when the intervals of preference are overlapping

12



Objectives:

1-

The Paper aimed at giving a rational and natural way of ranking alternatives by
computing the degrees of preference, taking into consideration the upper and lower
bounds of the interval of preference as well as its width.

Methodology:

1.

The first part of this paper, recalls the essentials of multi-criteria decision making
(MCDM) and non-additive integration, mostly in the discrete case, basics of intervals,
and how to combine these theories to obtain interval of preferences in a MCDM
setting.

Then strategies of choice between intervals of preferences were presented, and the
ways to integrate other available information were described, such as the level of risk
the decision maker is willing to accept and probabilistic information, in the decision.
Finally, a simple application that uses the tools presented in the paper to reach the best
solution was also presented.

Conclusions:
A rational way of ordering intervals of preference in multi-criteria decision making,

which is extremely required when evaluating alternatives were presented.

1. In the case when the intervals are disjoint, the ordering of alternatives is a straight
forward mission.

2. To deal with overlapping intervals, degree of preference was defined to order
alternatives. Moreover, strategies of choice were considered in cases when a decision-
maker exhibits risk-prone or risk-averse approach.

3. A slight adjustment of the general degree of preference, by calculation of the interval
of importance, gives a natural way of ordering intervals of preference that is in
agreement with conjectural behavior of the decision-maker.

4. Finally, a more common situation, where not all parts of the interval are equally
probable, was considered. Typically, the interior of the interval has higher probability
of giving the correct value than the extreme points, so Gaussian distribution suits the
situation much better than generally assumed uniform distribution.

7) Mayer, (2004).The Title of the paper: Collaborative decision making for
sustainable urban renewal projects: a simulation gaming approach.

Objectives:
The paper aimed to:

1. Indicate how collaborative decision making approaches can tackle some problems of
the problems encountered in sustainable urban development projects, by creating a
shared understanding of the problems faced and of the ways to address them.

2. Look at how the combined application of two techniques, a decision-support tool and

a simulation game, can support decision making for sustainable urban development.
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Methodology:

Between 2001 and 2003 seven sessions were held with MEDIA and the DUBES (the project
Sustainable Decision Making (known by its Dutch acronym DUBES)) simulation game.
Findings:

The main finding is that:

The use of the decision-support tool joint with the simulation gaming procedure can support
agenda setting and help create a shared understanding of problems and probable solutions in
the field of sustainable urban renewal.

8) Dezert, (2010).The Title of the paper: Multi-criteria decision making based on
DSMT-AHP.

Objectives:

The paper aimed to present an extension of the multi-criteria decision making based on the
Analytic Hierarchy Process (AHP) which incorporates uncertain knowledge matrices for
generating basic belief assignments (bba’s).

Conclusion:

1. This paper has presented a new method for Multi-Criteria Decision-Making (MCDM)
and Multi-Criteria Group Decision-Making (MCGDM) based on the combination of
AHP method.

2. The AHP method allows to build bba’s from DM preferences of solutions which are
established with respect to a number of criteria.

3. The DSmT allows aggregating proficiently the (possibly highly conflicting) bba’s
based on each criterion. This DSmT (Dezert-Smarandache Theory) -AHP method
allows taking into account also the different importance of the criteria and/or of the
different members of the decision-makers group.

9) Bess , (2009). The Title of the study: Participatory Organizational Change in
Community-Based Health and Human Services: From Tokenism to Political
Engagement.

Objectives:
Community psychologists have long worked with community-based human service
organizations to build participatory processes. These efforts largely aimed to:

1. Build participatory practices within the current individual-wellness paradigm of
human services.

2. Address collective wellness, human service organizations need to challenge their
current paradigm, attend to the social justice needs of community, and engage
community participation in a new way, and in doing so become more openly political.

Methodology:
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The study utilized qualitative interviews, focus groups, organizational documents, and
participant observation to present a comparative case study of two organizations involved in
such a process through an action research project

Conclusion:

1. Project members recognized the limitations of current practices and the extent to
which they could effect change in community conditions.

2. Although participation was valued and the energy for engagement was initially
present, the contextual factors of the settings added a level of complexity that made
participation a less straightforward proposition

3. For community psychologists involved in organizational and community change work,
understanding the complex relationship between readiness for change and forms of
participation can help broaden understanding of the contextual field of change.

4. Participation must also be understood as a process and capacity should be built over
time.

10) Lunenburg, (2010). The Title of the paper: THE Decision Making Process.

Objectives:

The paper aimed to discuss how individual decisions are made. It described and analyzed two
basic models of decision making: the rational model and the bounded rationality model.
Conclusion:

1. Decision making is one of the most important activities in which school administrators
take on daily.

2. The success of a school is seriously connected to effective decisions.

3. Decision making is a process involving choices. The process generally consists of
several steps: identifying problems, generating alternatives, evaluating alternatives,
choosing an alternative, implementing the decision, and evaluating decision
effectiveness.

4. Two major approaches to decision making have been identified. The rational model
characterizes decision makers as completely rational - searching through perfect
information to create optimal decisions. The deep-rooted imperfections of decision
makers and the social and organizational systems in which they impose limitations on
decision makers' ability to process information needed to make complex decisions
(bounded rationality) that restrict decision makers to finding solutions that are less
than optimal.

11) Gureshi, Rajabifard and Olfat, (2007). The Title of the paper: Facilitating
Urban Planning & Management at Local Level through the Development of SDI.

Objectives:

This paper aimed to explore the role of Spatial Data Infrastructure (SDI) in better urban
planning and management through effective & efficient information integration and sharing.
Conclusion:
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SDI an as enabling platform with vertical and horizontal integration of spatial
information offer very good opportunity to overcome difficulties faced by urban
planners to manage, share, integrate and effectively utilize available informing.
Designing of local SDI on the modern concept of distributing computing like SOA
and its implementation will not only improve information sharing and application but
also it will help urban planners and decision makers to spend more time and resources
on improved policy making and urban planning.

Some of the most common services required by planners and decision makers at local
level which explained in the paper as information viewpoint of local SDI can be
utilized by professionals in other fields as well without any need of data collection and
integration efforts.

Coordinated efforts between stakeholders will ensure development of comprehensive
SDI satisfying requirement of each partner.

Availability of information in appropriate format like three and four dimensions will
not only increase public participation and transparency, but will also increase business
opportunities. It will save valuable time and resources of planners and facilitate them
in better planning and management.

Section two: Arabic studies

1) Khalifa, Sami, (2011). The Title of The Study: In Search for a Model: Planning

with Community Participation in the Palestinian Novelty Municipalities:

The study focused on the process of participation in the targeted local government units in
middle and northern governorates in the West Bank.

Objectives:

1.

The study aimed to set the role of community participation in the planning process in
the Palestinian new municipalities.

To analyze the current community participation practices and discussed the degree of
community participation in the planning process.

To give Palestinian government officials and municipalities comprehensive
information about participatory planning.

To propose a model that suits the current environment and the planning process of the
Palestinian municipalities.

Methodology:

The researcher employed the descriptive analytical approach. Interviews with municipal and
community members, observation of workshops and training, focus groups, and documentary
analysis also conducted.
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Findings:

1.

The study results demonstrated a positive stance among sample members toward
community participation.

However, it reflected that there exists a lack of interest to participate due to negative
past experiences.

It showed that donors stand behind the increase in community participation.

The study revealed that there exists a real need for capacity building for both the
community and municipalities.

There are clear barriers to the participatory planning approach, such as politics, and
lack of resources.

2) Alkhateeb, (2003). The Title of The Study: Future Planning and Development

Direction for Al Ezaryya and Abu Dees Towns:

The study is based on the trends of the futuristic planning and development for Abu Dees and
Al-Ezaryya towns.

Objectives:

The study aimed to:

1.
2.
3.

Analyze the social, demographic, economic, and urban structure targeted area.
Compare urban growth patterns between the study area and the surroundings.
Determine the most difficulties and problems at all levels, in order to bring on
planning solutions.

Study the futuristic planning and development trends for Abu Dees and Al-1zariyyah
towns and their relation with Jerusalem.

Methodology:

The researcher employed a methodical approach based on major axels. Firstly, set the
theoretical framework including concepts, models, literatures that will be used. Then analyze
the information which was gathered through the questionnaire by using statistical and
quantitative methods.

Findings:

1.

The development and building extension is limited because of the lIsraeli policy
towards Palestinian communities in Al-Quds.

The regional relationship with Jerusalem was weakened by time, especially after Al-
Agsa Intifada at 2000, and its sub.

The area suffers the lack of adequate services, road network, open and green areas,
that cause difficulties for futuristic growth absorption.

The main cause of the establishment of these areas was the random distribution for
residential glomerations in the countryside which depends on the city in their public
services.
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3) Odeh, (2010). The Title of The Study: City Development Strategy of Tubas City
and Its Reflection on the Physical Planning of the City

Objectives:

The study aimed mainly to prepare a proposal for a strategic development plan for the city

of Tubas and link it to the physical planning of the city through:

1. Analyzing and assessing the current situation of the city.

2. Analyzing and identifying development priorities and vision formulation, goals setting
and projects developing.

3. Specifying the relationship between the development strategy and urban plan of the
city.

Methodology:

The methodology of the study was based on the descriptive, analytical, inductive approaches,
and the use of research tools such as interviews with stakeholders and workshops.

Findings:

1. Tubas city has a number of opportunities for development, especially being the center
of Tubas Governorate, in addition to its intermediate location between towns and
villages in the region.

2. The main difficulties and challenges faced the city are the decline in the agricultural
sector which was a major source of income in Tubas, the increase in poverty due to
the Israeli measures in the region, the lack of incentives for investment in the city, and
the absence of private sector role in economic development.

3. There are a strong relation between the city strategic plan and the urban plan for the
city, but the land use plan is not efficient enough to achieve the development goals for
the city.

4) Al-Agah, (2005). The Title of The Study: A Resource Allocation Process For
Planning Infrastructure Sector In Palestine Emphasizing Technical Criteria:

The research concerned with the development of an approach for allocating the resources for
infrastructure sector (RAPI) at the national level.

Objectives:
The intended objectives of the research:

1. To identify and develop a reliable and practical resource allocation approach for
infrastructure sector in Palestine based on measurable criteria.

2. To enhance Palestinians' credibility on the international level by promoting
transparency.

3. To develop an easy applicable software for RAPI.
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Methodology:

The researcher conducted the following steps:

1. Literature Review.
2. Consultation Meetings and interviews with decision-makers, experts, academic

professionals in the field of infrastructure.

3. Case Study.

Conclusions:

1.

Resources' allocation is a pivotal issue in planning process, so all influencing should
be taken into account.

2. Each country should adopt planning mechanisms that suit its circumstances.

3. Stakeholders' Participation, mechanisms' coordination, accurate mandates' definition
and determination, central planning entity formation are the main common issues for
all national planning approaches.

4. Application of an appropriate approach for allocating the different resources for
national infrastructure sector in Palestine is necessary. This approach is based on
criteria which are numerically connected to the local and political, economic, and
social factors.

5) Kadid, (2010). The Title of The Study: Urban Planning And Planning
Legislations Role In Promoting Urban Development Process (Dubai Model)

Objectives:

1. To highlight the role of urban planning legislation and its importance in the

development of urban planning process.

2. To discuss the negative effects of the absence of the legislative on the management of

urban planning process.

Methodology:

The researcher conducted the descriptive analytical approach. Interviews with municipality
(planners) members, and documentary analysis were also conducted.

Findings:

1.
2.

The lack of a comprehensive law in urban planning at the strategic level.
The absence of legislation concerned with environmental issues at all planning
levels.

. There are no comprehensive legislative texts related to land acquisition, and

compensation.

The absence of legislative texts concerned with public participation in urban
planning.

The weakness of the texts focused on urban planning process control and follow up.
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6) Al-kharoof, (2008). The Title of The Study: Planning the Utilization of Financial
Resources to the Municipal Councils in West Bank in Light of the Changes on the
Palestinian Area

Objectives:

1. The study aimed to investigate the reality of fiscal planning and the utilization of
financial resources in the West Bank municipal councils in the light of the economic
transformations.

2. Todiscuss the needed strategies for the protection of municipal resources.

Methodology:

The researcher has developed a questionnaire for the purpose of study. The questionnaire is
distributed to a sample of (35) of financial managers and accountants in the municipalities.

Findings:

1. There is dire need for fiscal planning in order to protect financial resources of
municipalities and to ease their integration in Palestinian arena.

2. Fiscal planning is necessary to face and overcome the deteriorated economic situation
of municipalities, and to face unemployment high rates.

3. The late elections of municipal councils made it more difficult municipalities to
generate funding from donors due to boycott.

7) Halapi, (2003). The Title of The Study: Studying Land Use patterns in Nablus
City By Geographic Information System (GIS)

The study investigated the use of Geographical Information systems ( GIS ) in land use
mapping of Nablus city.

Objectives:
The study aimed:

1. To examine Geographical Information Systems in producing accurate land use and
land use change maps for Nablus in different periods.
2. To study land use patterns on the study area at the level of the city quarters.
Methodology:

The study area was divided into nine strata (layers) on the Arial photo. The photo contents
such as buildings, roads and land parcels were digitized. A 5% stratified random sample was
selected to represent the study population. The field study was conducted for all land use
types in the city depending on the selected sample, while a comprehensive survey for
agricultural lands, rangeland roads, and cemeteries was adopted. Areas of different land use
types and lengths of roads were derived and analyzed on both the city level and quarter level
as well.
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Findings:

The study found that:
1. The rate of residential use represented 53.53% out of the total land use in the city.
2. The trading use came in the second place with a rate of 12.73%, and the industrial
accounted for 15.11%.
3. The educational use (schools) came in the fourth place with a rate of 11.31%.
4. The rate of the religious use (mosques) represented 1.75%,
5. The governmental use was 3.38%, and the health use accounted for 3.38%.
6. The agricultural use rate was 3.60%, the rangeland use rate was 9.48%.
7. The transportation use rate was 10%.
8) Masoud, (2012). The Title of The Study: The Degree of Administrative
Empowerment and Development of Performance and the Relationship Between
Them From point of View of the Public Schools principals in the Districts of the
Northern West Bank
Objectives:

This study aimed to:

1.

Determine the degree of administrative empowerment and development of
performance and the relationship between them from the point of view of the public
schools principals in the districts of the northern West Bank,

Clarify the effect of independent variables (sex, academic qualification, years of
experience, academic specialization, educational level, the skill of using computer,
rehabilitation and training, age) on the headmasters perceptions and recognition.

Methodology:

The researcher used the descriptive method. The study sample was chosen as a stratified
random sample and the researcher selected directorates surveyed, so the study was conducted
on the principals of government schools in the Northern governorates of the West Bank. The
number was (300) principals, a rate of 40% of the population of the study.

Findings:

The most important findings of the study:

1.

The degree of acquisition of administrative empowerment for principals of
government schools in the Northern Governorates of the West Bank in the whole tool
was very large.
The degree of acquisition of development of performance for principals of
government schools in the Northern Governorates of the West Bank in the whole tool
was very large.
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9)

There was strong positive correlation between administrative empowerment and
development of performance for principals of government schools in the Northern
Governorates of the West Bank, with a value of (74.6%).

There were no statistically significant differences at the significance level (o= 0.05) in
the degree of acquisition of administrative empowerment for principals of government
schools in the Northern Governorates of the West Bank due to the variables of: sex,
academic qualification, academic specialization, qualification, years of experience,
school level, computer skills , and age.

There were no statistically significant differences at the significance level (.= 0.05) in
the degree of acquisition of development of performance for principals of government
schools in the Northern Governorates of the West Bank due to the variables of: sex,
academic qualification, academic specialization, qualification, years of experience,
school level, computer skills, training and rehabilitation, and age.

There were statistically significant differences at the significance level (a = 0.05) in
the degree of acquisition of administrative empowerment for principals of government
schools in the Northern Governorates of the West Bank in the areas of (the personal
side, the management side, the technical side, the training and rehabilitation side and
the overall area) depending on the variable of training and qualification and age.

Abu Nada, (2006). The Title of The Study: Barriers of Using and Practicing
Formal Strategic Planning in Non-Profit Organizations in Gaza Strip

Objectives:
The study aimed to:

Determine the barriers of formal strategic planning utilization in non-profit
organizations in the Gaza Strip.

To investigate to what extent the formal strategic planning exists.

To measure what extent strategic planning is formally utilized in non-profit
organizations in the Gaza Strip.

Methodology:
The researcher reviewed the written plan for three years at least as a criterion for formality.
The researcher used comprehensive survey to (742) non-profit organizations in the Gaza

Strip.

Findings:
The important results of the study were:

1.
2.

97.3% of the non-profit organizations do not have the formal strategic planning.

There is a positive relationship between utilizing the formal strategic planning and the
personal traits (the top management experiences of the formal strategic planning, and
top management individual’s qualification).
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3. There is no relationship between using and practicing the formal strategic planning
and gender.

4. There are significant differences in utilizing the formal strategic planning attributed to
the barriers related to the top management (the knowledge about the formal strategic
planning — top management awareness- top management support — top management
commitment — no conflict among the top management — no resistance to the formal
strategic planning).

5. There is a positive relationship between using and practicing formal strategic planning
and the barriers related to the resources (existence of the formal strategic planning
team - the existence of managers with formal management qualification - the allocated
financial resources — the allocated time for the formal strategic planning).

6. There are significant differences in using and practicing the formal strategic planning
and the barriers related to the organization (the formal strategic planning culture -
adequacy goals to the formal strategic planning).

Commentary on the previous studies:

The researcher pursued to review as many references as possible, such as previous studies,
books, scientific journals, manuals and theses concerned with the variables of the study. Then,
these previous studies were employed as a knowledge base to build the research; the research
aims to highlight decision making & urban planning issues, to spot light on Gaza local
governments, their internal environment, role, relations and interrelations, legal framework
and institutional structure, and to assess the impact of a group of overlapping & cross factors
on decision making in urban planning process. The previous studies were greatly helpful, as
they enhanced the knowledge related to decision making in urban planning and its influential
factors. The research benefited from the theoretical bases for the previous studies and from
the analytical tools used to prove the results. These studies helped to extend perceptions, and
to develop the proposed model.

On the other hand, these studies were not comprehensive, as each one focused on a certain
variable, a particular perspective and a definite case. Neither one of these studies discussed
the subject of decision making in urban planning as a methodology nor one examined the
effect of the proposed factors as a whole on decision making process.

This research is distinguished from the previous studies by being comprehensive, it handled
the effect of eight influential factors on decision making in urban planning, and it proposed a
model to improve the decision making process at Gaza municipalities.

Finally, it is important to note that studies regarding decision making in urban planning in
Palestine are rare, and it has been made clear to the researcher that this subject is an emerging
and novelty one in Palestine.
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Definitions:

Planning:

"Planning is a management process, as it is concerned with defining goals for future
organizational performance and deciding the tasks and resources to be used in order to attain
those goals"(Khalifa, 2011 p. 13).

Urban Planning

"Urban planning is a strategy aims to develop, organize, and control urban environment
growth, in order to achieve the best geographical distribution for people and services"(Al
Khateeb, 2003 p. 26).

Decision-making:

"Decision making is a process of making a choice from a number of alternatives to achieve a
desired result”(Lunenburg, 2010 p. 2)

Local government
Administrative body for a small geographic area, such as: a city or town.

A local government will typically only have control over their specific geographical region,
and cannot pass or enforcelaws that will affect a wider area. Local governments can
electofficials, enact taxes, and do many other things that a national government would do, just
on a smaller scale(www.businessdictionary.com)
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Chapter two: Theoretical Part

2.1 Section one: Planning and Urban Planning

Planning is one of the most common ways of actions in the management. Very simply,
planning is determining the direction for things or systems and then controlling them to
follow the direction. Organizations have many kinds of planning. Also these many kinds of
planning are several phases of planning and guidelines for carrying them out effectively; and
these various kinds of planning, are ranging from highly complex to simple and basic (
McNamara, 2013).

Planning process helps to manage ongoing projects up to a certain level of complexity, and to
ensure that your plans are fully considered, well focused, strong, practical and cost-effective.
Planning also ensures that you learn from any mistakes you make, and feed this back into
future planning and Decision Making (MindTools.com, 2013).

Planning is vital and required in all fields of life social, educational, health, environmental,
economic...etc. and the type of planning which takes into account all these aspects is "urban
planning™ which takes into account:

1- Economic, demographic, social, cultural and psychological aspects.
2- Natural characteristics and geographic locations of urban areas

2.1.1 What is planning?

"Planning, in general, is considered as an iterative process of problem definition, collecting
and processing of complex information, exploration of potential designs and evaluations of
these designs according to a set of objectives"(Philip, et al., 2004 p. 9).

Planning is a way of thinking and an organized work approach which aims to apply the best
cognitive means, in order to organize and control the current changing process to achieve
goals (Anani, 2006).

Planning is composed of three activities: diagnoses, formulation, and execution. The dividing
line between these phases is blurred, of course, and there is considerable overlap between
them (Gurowitz W., 1985)

"Planning is also a management process, as it is concerned with defining goals for future
organizational performance and deciding the tasks and resources to be used in order to attain
those goals”(Khalifa, 2011 p. 13)

"Planning is a directed and intended effort to accomplish defined goals in a defined period,
with defined budget and effort”. (Odeh, 2010 p. 15).

"Planning is a continuous process till the implementation of Plan's goals. This means
planning process doesn't finish once the plan is prepared, but it needs , from planners,
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continuous following up and communication with implanting agencies"(Abu Shehab, 2004 p.

11).

The main characteristics of planning (Hammouz, 2008)

Planning is a scientific approach, organized by a series of procedures.

1. Planning process seeks to achieve a number of pre-determined goals.
2. Planning process aims to make a controlled and desired change within the community.
Also (Abu Shehab, 2004):

3.

Planning is an important human activity: planning is a general human activity,
demonstrates in the human behavior as an individual or a group.

Planning is a rational option: where rational and logical procedures followed in order
to select the best way for a definite end.

Planning is a guide for future work: Planning is defined as the ability to organize and
control future through the present direction.

Planning is an instrument to solve problems: Planning is the logical and scientific
approach to overcome problems with the least time, effort, and cost.

Planning is an innovative and creative work and actions.

From the above, we can conclude that Planning is an organized human work and effort and a
scientific way consisting of a series of logical procedures which aim to direct the future and to
solve problems effectively and efficiently.

2.1.2 Planning Elements:

Planning process comprises five significant elements which are very important to achieve the
targeted results (Al Khateeb, 2003):

The definite period.

Studying the existing situation.

Specific goals depending on resources and priorities.
Future prediction.

Continuous efforts.

2.1.3 Planning Dimensions:

Planning process is a comperhensive work, so it handles eight dimentions related to
different aspects. Those dimentions are(Abu Shehab, 2004):
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(source: articulated by the researcher, 2013)

1.

Economic Dimension: It comprises financial resources allocated for planning
purposes and represented by budgets.

Human Dimension: It is represented by qualified specialists and experts who will
prepare, implement, and follow up the plan.

Managerial or Institutional Dimension: It refers to institutions and entities which
are interrelated and interested in preparing, following up, and implementing plans.
Time Dimension: This refers to the period of the plan, which is important to
measure the efficiency and the effectiveness of the plan.

Legal Dimension: It includes basic regulations needed to organize the work,
determines authorities, responsibilities, and gives the plan its formal character.
Information Dimension: precise and complete data are needed for a comprehensive
and realistic plan.

Physical Dimension: It is related to the physical planning levels, national, regional,
urban (local) level, and detailed plans.

Political Dimension: whereas the plan must be approved and adopted by a
governmental formal agency, in order to be supported (Al Khateeb, 2003).
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2.1.4 Planning Process:

"Planning as a "process", is the set of interrelated activities carried out over a period of
time where its objective is to predict the uncertainty and to produce an organized and
rational system for achieving defined goals.(Khalifa, 2011 p. 15).

2.1.5 Planning Goals:

There are many initiatives and reasons for planning (Abu Shehab, 2004):

1.
2.

Planning eliminates errors and helps to achieve rational decision.

Planning solves existing problems, and predicts potential ones.

Also (Khalifa, 2011):

Planning is the simple way to vision and to control the future uncertainty.

Planning helps allocating limited resources such as staff, materials, and time,
efficiently and effectively.

Planning helps the top management to control the conditions, to establish goals
and to consider emergencies.

Planning helps quantifying goals and establishing criteria to measure success.
Planning provides a logical framework for developing an organization and follow
business strategies.

2.1.6 Basic Steps in Planning:

For a comprehensive plan, the following steps should be taken:
1. Formulate (**"Mission™):

Planners should have in mind some overall purpose or result that the plan should
achieve (Khalifa, 2011).The determination of the organization's vision and mission
is the first step of any strategic planning process. The organization's vision sets out
justification for its existence and the "ideal" state that the organization aims to
achieve; the mission specifies major goals and performance objectives(EL-
MOBAYED, 2006).

2. Analyze the Situation:

"Planners often conduct “Strengths Weaknesses Opportunities Threats Analysis
(SWOT)”. During this analysis planners can utilize a variety of methods to
"measure” the condition of the organization™. (Khalifa, 2011 p. 19).

The environmentalist analyzes information about organization's external
surroundings (economic, social, demographic, political, legal, technological) and
international factors (EL-MOBAYED, 2006).
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3. Identify/Establish Goals:

In order to achieve desired results, you should set your goals. Goals should be
organized according to their importance. This structure will help prioritize the
goals. Organizations often work to achieve multi goals that are based on its vision
and mission statement.

4. Establish Strategies to Reach Goals:

Strategies (or methods to reach the goals) should be chosen according to matters of
tolerance, workability, and efficiency.

5. Invite stakeholder input and promote public involvement:

This will allow planners to be benefited from a variety of perspectives, which can
help in identifying the problems correctly, as well as help to have the full support
for a plan's implementation.

6. Establish Objectives:

Obijectives should be well-timed and denotable of progress toward goals(Khalifa,
2011).

7. Development and Selection of Alternatives:

A number of accessible alternatives should be expressed to implement the
anticipated goal and the needed resources for implementation should be identified
(Khalifa, 2011).

8. Specify How to Provide the Necessary Resources that are not available:
This will include resource allocation and resource planning.
9. Construct the Timeline to Implement the Goal:

This contains identification of the activities essential for attaining the goal, taking
into account how to accomplish these activities, and determining responsibilities
required for the implementation of activities.

10. Implementation of the Plan:

Through implementation the total goals and purposes should continue in
emphasis(Khalifa, 2011).Local Authorities assumed the tasks and activities related
to the implementation of the plan, so they should be given the right and power to
correct the plan path(Abdallah, 2012).

2.1.7 Planning Types:

There are many planning types according to different criteria (Al Khateeb, 2003):
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= According to comprehensiveness:
Comprehensive: aims to make change in all fields of life, economic, social, natural....
Sectoral: aims to make a change only in one field.
= According to the scope:
General: aims to define the axes for future development.
Detailed: concerns with how to achieve targets on the ground.
= According to the supervisor agency:
Central: Centralized in the capital of the country.
De-central: handled by governorates and regions.
= According to the pattern of work:
Flexible: Optional, such as career planning.
Obligatory: not elective, such as town planning.
= According to the function(Abu Helal, 2003):
Corrective: aims to direct resources exploitation process.
Structural: aims to make large changes in the existing systems.
= According to the targets:
Single- target: concerns with achieving a definite goal.
Multi- targets: handles many aspects to achieve multi targets.
= According to Planning period:

Short Term: Planning for one year.
Mid Term: planning for (3- 5) years.
Long Term: for more than (5) years.

= According to the purpose or the sector:

Economic: aims to promote the production level.

Social: concerns with social issues, improving people's quality of life.

Urban: aims to control city or village, in a compatible manner with social, economic,
environmental, and Political trends (Sabbah, 2003).

Educational: The Education Planning aims to ensure the efficient achievement of sustainable
and qualified education throughout the education system (Morton, 2010 ).

= According to Levels:

Planning is utilized in three main levels:
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National Planning:

National Planning identifies Country's public policies in housing, public services, education,
industry, agriculture ...etc.

National planning links economic sectors such as agriculture, industry, commercial, housing
.... With each other, in order to draw a public economic direction for the country
(state)(Sabbah, 2003).

Where national planning is related to the distribution of national resources among different
regions, it must be subjected to one central agency (Abu Shehab, 2004).

Regional Planning:

Regional Planning aims to identify all available resources in the state, and how to employ in
order to achieve Goals. It is the study of utilized and non-utilized human and natural resources
in a restricted area with special characteristics, to identify how to employ them to achieve
development (AbdElhadi, 2005).

Urban Planning:

Urban Planning aims to control city or village, in a compatible manner with social, economic,
environmental, and Political trends (Sabbah, 2003).

2.1.8 Features of Efficient Planning:

Efficient plan should have the following features:

1. Realistic: this means convenience between available resources and goals (Abu-
Eisheh, 2007).

2. Comprehensive— where all important options and impacts are considered. A
comprehensive plan should take into consideration what a community will
become.

3. Efficient — to achieve efficiency, planning should manage resources, such as
people, time, money, land, and infrastructure (Khalifa, 2011).

4. Flexible: means the ability of the plan to overcome all probabilities, through the
implementation phase (Abu-Eisheh, 2007).

5. Inclusive — Means effective participation of stakeholders in the plan preparation.

6. Informative — where the objectives developed through planning process and the
anticipated results should match with the nature of stakeholders.

7. Integrated — where short-term decisions should support strategic, long-term goals.

8. Logical — Each step leads to the next. In order to overwhelmed ambiguity plans
should usually include all probabilities.

9. Transparent — planning process should be clear and explicit to the public(Khalifa,
2011).

32



2.1.9 Approaches to Planning:

There are three proven approaches to planning include: top-down execution and
responsibility, bottom-up execution and responsibility, and top-down policy and bottom-up
planning and execution.

Top-down execution and Responsibility: Top-down planning approach refers to planning
decisions that usually left to highly skilled (town planners) and decision makers of local
planning authorities and politicians (Mohd, et al., 2009).

Bottom-up Execution and Responsibility: on the contrary of the previous approach, this
approach is characterized by the dynamic participation of the stakeholders.

Top-down Policy and Bottom-up Planning and Execution: This approach can be considered as
the combination of the two former approaches. Where politicians and experts formed policies
and stakeholders contributed at the implementation level.

According to the three approaches, it is necessary to focus on the factors that have an effect
on the selection of the appropriate approach. These factors are:

1. Experience: The past experience would assuredly direct the decision makers to
approve the suitable way or approach.

2. Environment: is also a serious issue in choosing and practicing the suitable
approach, what might be the best method today may not be tomorrow.

3. The type of plan: It is an important factor, what is appropriate for regional planning
cannot be fitting for detailed planning. (Khalifa, 2011)

2.1.10Urban Planning:

Urban planning is a strategy that aims to develop, organize, and control urban environment
growth, in order to achieve the best geographical distribution for people and services (Al
Khateeb, 2003).

Urban planning is an image for the city's future shape and size, through identifying suitable
areas either for new towns or for existing cities expansion. It is the best way for towns growth
(vertically or horizontally) that comply with the natural elements, socio-economic, and
political variables. It addresses the problems of existing cities and the consequent changes in
the existing land uses, through mapping and necessary designs(Kadid, 2010).

According to the researcher urban planning is a town level planning, takes into consideration
demographic, geographic, development issues. It concerns with town growth organizing in a
way that balancing between available recourses and development requirements.
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2.1.11Urban Planning Phases:

Urban planning process comprises four phases which should be handled consequently in order
to achieve rational results:

= Comprehensive Survey For The Study Area:

This survey should undertake all conditions related to the study area; economic, social, urban,
and historical, in addition to clarify population nature and trends.

= Development of Plans and Programs:

According to urban planning goals and policies that emerge after analyzing the existing
situation and determining planning needs, planners should develop plans and programs that
undertake future trends and aspirations.

= Implementation of Plans and Programs:

After preparing the development plans, operational plans (comprise the cost of
implementation, time frame, detailed activities) should be prepared; in order to achieve goals
on time.

= Following Up and Evaluation:

Following up and evaluation are important steps that submit a feedback, to make the suitable
needed changes through the implementation phase (Yaseen, 2004).

2.1.12Principles of Urban Planning:

In order to achieve an integrated urban environment, urban planning must be based on
scientific and realistic principles:

1. Economic, demographic, social, cultural and psychological aspects should be

taken into consideration.

Natural characteristics and geographic locations of urban areas must be concerned.

Urban area should be managed as a unit.

Urban planning is adhered to political, administrative, and financial resolutions.

Urban planning is correlated process at all planning levels / national - regional -

urban.

Cultural and religious differences among people should be taken into account.

7. Urban planning should look up a regional balance among all urban areas in terms
of providing services and investments.

8. Urban planning is an ongoing process that should treat the changing situation.

9. Urban planning is a part of strategic planning process which deals with general
issues that have a significant impact on urban development.

10. Stakeholder's participation is an important element in any urban development
process (Kadid, 2010).
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2.1.13Urban Planning Objectives:

Urban planning is not restricted to guide cities' growth toward appropriate areas, but it has
many purposes and functions which include:

1. Identifying and developing appropriate solutions for existing cities' urban growth
problems.

2. Urban renewal in order to maintain residential, historical buildings and cultural
heritages.

3. New cities and urban communities planning (Kadid, 2010).

Also Urban Planning Targets:

Developing social and economic sectors.

Preserving natural resources.

Eliminating gap between living levels and income levels.
Concerning effective and efficient land use (Al Khateeb, 2003).

R A

2.1.14Urban Planning Dimensions:

Urban planning is affected by six dimensions divided into three categories according to their
interrelations. Those dimensions are:

= Urban and Natural Dimension:

Natural and geographical dimension:

This is the most important dimension of urban planning, because of the importance of these
characteristics in buildings planning and design. These characteristics such as land
topography, geomorphologic operations, soil type, geographic connection to (water bodies)
like rivers and seas, geological and hydrological situation, and climate.

Urban Dimension:

Urban planning process should give attention to key elements comprising the city’s urban
structure of the city, such as land uses, city's morphology (the overall manifestation of the
city, which changes along time, buildings' status, cultural heritage, and slum areas.

= Economic and Demographic Dimension:

Economic dimension: (economic activities in the city and nearby areas)

Economic analysis is an important input in urban planning process, whereas a strong
economic environment is a main driver for population.

Therefore planners must recognize the available economic resources to be utilized, in order to
provide various economic activities.
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Population Dimension (Demographics):

Population studies are a common aspect among urban development studies, where population
number, population growth rates, geographic distribution, density and living standard are
influential factors in urban planning.

= Environmental and Legislative Dimension:

Environmental Dimension:

Cities require and consume natural resources such as land, water and energy, also
construction and human beings’ activities produce pollution. So any urban development
process needs environmental considerations. Environmental dimension also concerns with
sustainable urban planning, green buildings and sustainable city concepts.

Legislative or Legal Dimension (Urban Legislation System):

To achieve Urban Planning objectives, urban environment improvement and reform, urban
planning should be based on legislations and obligatory laws(Kadid, 2010).
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2.2 Section two: Decision Making:

Organizational members must make a variety of decisions each day that will affect a limited
or wide range of people in the near future or the remote future. Decision making is a social
process, where organizational decision-making is made by a group, rather than an individual.
Organizational decision-making outcomes are usually dispersed among a series of
organizational members (Kittisarn, 2003).

2.2.1 The Concept of Decision Making
Decision making is the most important activity involved in by managers in all types of
organizations and at any level ( Harrison, 1996).

Decision making is a process of making a choice among a number of alternatives to achieve a
favorite result (Lunenburg, 2010).

Therefore making a decision implies that there is a number of alternatives which we should
identify and choose the best one that suits our goals, objectives. Decision making outcomes
affect the organizational activities and consequently the success of the organization, so
managers should take care; follow the scientific steps when making decisions.

2.2.2 Decision Making Process

To have a right decision , you need to define the problem, assess requirements, set goals and
criteria, identify alternatives, define criteria, select a decision making tool, evaluate
alternatives against criteria and finally validate solutions against problem statement; hence
decision making process is composed of eight steps (Becker, et al., 2009):

1. Define the problem: The most important step in decision making, if we define the
problem wrongly, we will not have a right solution.

2. Determine Requirements: Requirements are conditions that any acceptable solution to
the problem should match.

3. Establish Goals: Goals are important to identify valuable alternatives, so goals should
be stated positively.

4. ldentify Alternatives: After the evaluation of requirements and goals, alternatives can
be proposed in a way to meet the requirements and satisfy as many goals as possible.

5. Define Decision Criteria: Based on goals decision criteria will categorize among
alternatives must.

6. Select Decision Making Tool: Decision making tools are qualitative tools (e.g. pros
and cons) and quantitative tools such as: Analytic Hierarchy Process (AHP).

7. Evaluate Alternatives Against Criteria: Alternatives can be assessed with quantitative
methods, qualitative methods, or any combination. Criteria can be weighted and used
to rate the alternatives.

8. Validate Solution Against Problem Statement: After selecting an outshined alternative,
the solution should be tested whether it really solves the problem (Baker, et al., 2001).
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2.2.3 Decision Making Types:
Managers have to change their approach to decision-making depending on the specific
situation. In general, decisions can be classified as either programmed or non-programmed.

= Programmed Decisions:

Programmed decisions are repetitive and routine, they can be made by an established or
systematic procedure and can be done through automatic procedures and through
mathematical actions (Bahloul, 2011).

= Non-programmed Decisions:

In contrast, non-programmed decisions have no pattern, where the decision maker faced a
new situation. Those decisions are unstructured and require a more creative approach by the
decision maker. Non-programmed decisions are unique and novel. In non-programmed
decisions the managers rely greatly on judgment and on the strategic development, so they are
more difficult to make (Bahloul, 2011).

2.2.4 Decision Making Approaches:

» Individual Decision Making Approach

Decision making without a group's input : it is the more traditional decision making approach
and can function effectively for a manager when the group's input, participation and
contribution, is not compulsory or in certain cases, desired( Francis, 2012).

= Consultative Decision Making Approach

A consultative approach includes talking to people who will be involved in a decision,
perhaps asking them for their opinions and ideas, and also informing and notifying them of
any changes that are expected to happen (The Times, 2012).

= Group Decision Making Approach

Group decision making (also known as collaborative decision making) is a situation faced
when individuals collectively make a choice among a number of alternatives. This decision is
not attributed to any solitary individual member in the group. This is because all the
individuals as social stimulus add to the outcome. The decisions made by groups are often
different from those made by individuals (Wikipedia, 2013).

2.2.5 Group Decision Making Models:
Decision making models reflect exact part of what happen in the real world within time, place
and other unstable conditions. It is important to eliminate the infinite number of complex
variables and factors to a small number of important factors, in order to simplify decision
making process. Then a decision-making model can be designed, in such a way to help the
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decision maker to forecast real-world phenomena with respected consistency and exactitude
(Kittisarn, 2003).

Harrison (1987) points out that there are four decision models. These models are: The
rationality, bounded-rationality, political models and process models (Kittisarn, 2003).

= Rational Decision Making Model:

"Rationality is the use of reason and logic, building a decision on what makes sense.

Rational model is based on the assumption that the decision making process is systematic and
sequential(Becker, et al., 2009 p. 5).

Problem Alternatives Consequences Choices
actions

Goal Solution

Figure 2-2: the rational decision model
Source: Edlund et al (1996, p.24)

The model further assumes that decision makers (Kittisarn, 2003):

1. Have complete information about the opportunity or problems.

2. Have complete information about all alternatives and the consequences of
selecting one alternative over any other.

3. Make a decision completely on the basis of anticipations about future outcomes,
rather than on authority or political considerations.

Principal deficiencies of the assumptions implied in the rational model (Hilles, 2012):

1. Objectives are not rigid in any managerial setting. Managers must continually
adapt their objectives to reflect expected changes.

2. Managers rarely if ever have unlimited information about a given number
of alternatives.

3. Managerial decision makers have cognitive restrictions that limit the amount of
information and the number of alternatives they can consider.

4. 1t is unrealistic to assume that a decision-making situation in formal
organizations will not allow time and cost constraints.
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= Bounded Rational Models imply the following:

The bounded rational model describes how a decision is reached not only the results of the
decision. This model pack the idea of optimization, which demands unrealistic assumptions
about the knowledge, time, attention, and other resources available to humans(Gigerenzer, et

al., 2002).

1.
2.
3.

Decisions will always be based on an insufficient knowledge.

Decision maker is not obligated to generate all possible alternative solutions.

It is impracticable to predict exactly all consequences related to an alternative, so
alternatives are permanently partly evaluated.

The critical decision to choose among alternatives must be based on some criterion
other than maximization or optimization (Lunenburg, 2010).

The model is characterized by (Hilles, 2012):

Numerous, changing, acceptable-level goals.

An estimated in order consideration of alternatives. The first satisfactory
alternative called up in the search action is accepted.

Uncertainty avoidance by following policy and procedures and reacting to
feedback rather than attempting to predict outcomes.

Making and implementing choices within procedures and with the use of rules
resulting from experience.

The principal deficiencies of the Bounded Rational (organizational) model are that it has:

1.
2.

A short-term horizon.
A low possibility of uncertainty.

The main difference between the rational model and the Bounded Rationale
(organizational) model is that the first one seeks maximized results, whereas the
second one seeks satisfying results.

=  The Political Model:

The political model proposes that decisions result from negotiating with stakeholders, rather
than from routine organizational information collecting and treating. Therefore, decision-
making at political model seeks for an acceptable solution to all parties. This approach to
decision-making, limits the definition of the problem, the information search processes, the
number of alternatives and the number of participants only to those who have the obstructing
or implementing power of the decision. Political decision-making also (Kittisarn, 2003):

1. Consider a small number of alternatives especially those with limited consequences.

2. Redefine continuously the problem and alternative to make the acceptable decision to
all parties.

3. Concern short-term problems.
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= The Process Model (Managerial) (Hilles, 2012):

Making of decisions in the real world is often unstructured, so a process-oriented
approach may appear different and better than traditional ways of getting a choice.

Decision making as a process consisting of several functions is beneficial for a number of
reasons:

1. It reflects the dynamic nature of decision making.

2. It describes decision-making activities as happening over unstable spans of time.

3. It implicates that the decision-making process is continuous, so it is an important part
of organizational life.

4. It suggests that managerial decision making can direct and control the nature, degree,
and speed of change within the organization.

Table 2-1: Comparison between decision making models

Decision-making

Model } .
primary criterion

Assumptions

Rational Model Maximized outcome Unlimited information

Limited objectives

No constraints

Controlled variables

Closed system

Quantitatively limited outcomes

Bounded- rationality Satisfying outcomes Limited information
achievable objectives

There are constraints

Open system

Qualitatively and quantitatively
limited outcomes

Political (adaptive) Acceptable outcome Unlimited information

Limited objectives

No constraints

Open system

Environmentally- limited outcomes

Process (managerial) Objective driven Limited information
outcomes Dynamic objectives

There are constraints

Open system

Obijective- oriented outcomes

Source: Kittisarn, A., 2003
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2.2.6 Decision Making Techniques:
Among decision making techniques, we will handle five well- known and basic techniques
which can be utilized in decision making process:

= The Vroom-Yetton Technique:
The Vroom-Yetton technique for decision-making designed with the leader/principal, the
leader regulates and chooses social systems, which then make decisions. The principal should
determine the stakeholders whom match with the objectives. This model expands the three
basic decision-making methods (individual, consultative and group) into five styles of
possible decision participation. To arrive at the best decision, a manager needs to analyze the
situation and then choose one of the five decision-making styles (Kittisarn, 2003).

Table 2-2 The Vroom-Yetton Technique

Decision Style Description

Highly Autocratic Al The manager solves the decision problem alone
using information available at the time

All The manager solves the decision problem alone
after getting necessary information  from
subordinates.

CI The manager solves the decision problem after
getting ideas and suggestions from subordinates
individually. The decision may not reflect their
advice.

Cl The manager solves the decision problem after
obtaining ideas and suggestions from subordinates
as a group. The decision may or may not reflect
their advice.

GII The group analyzes the problem, identifies and
evaluates alternatives and makes a decision. The
manager acts as the director of the group of
subordinates and accepts and implements any
Highly Democratic solution that has the support of the group.

Source: Kittisarn, A., 2003

= Delphi Technique:
Delphi technique is used in researching and forecasting the future. The technique
organizes the communication process for a group, to deal effectively with a complex
problem. Delphi method includes attracting the opinions of experts over a series of
rounds (Bardley, et al., 2003).
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Delphi is an instrument used to summarize the opinion without a group ever gathering. It
is a particularly useful technique for a group that is geographically distributed or a busy
group, and it helps to decrease efforts, cost and the possibility of the group members to be
affected with each others' opinions (Alomary, 2011).

= Nominal Grouping (NGT):
The nominal Grouping technique was named by this expression, because the individuals
who attend the meeting are determined previously. It is a structured process intended to
encourage creative group decision-making in a limited time. NGT promotes
inventiveness and mixes both individual work and group communication under basic
principles. NGT is very effective with complex decisions because it tends to divide the
problem into small parts, and discuss them one by one (Alomary, 2011).

The nominal grouping process essentially consists of five stages(Ruyter, 1996):

Firstly, the session mediator presents the issue to be discussed till participants fully
understand the (written) problem statement. Then, he asks participants to record and
expose their responses and comments on a sheet of paper.

Secondly, the session mediator requests group members to describe one of the items that
they have written down. This operation is repeated until all items of each group members
have been recorded.

Thirdly, they all review the complete set of items and eliminate duplication.
Fourthly, items given weights according to the relative rank or priority of each item

Finally, after accumulating the results, items are assigned a collective score on the basis
of the individual scores.

The nominal grouping technique is a structured approach to gather data whereby the
communication is under firm management from the session mediator. Discussion is kept
at a minimum and used only for the purpose of clarification.

* Brainstorming:
The Brainstorming technique is the most common one, which used to create solutions for
industrial, commercial, political and educational problems. It motivates group members
to generate as many new ideas as possible on a topic without evaluating them.

Brainstorming technique has four basic rules:

1. Do not assess during idea generation.

2. Freewheel.

3. Offer many ideas.

4. Develop already offered ideas (Alomary, 2011).

=  Focus Groups:
A focus group can be defined as “a group of individuals chosen and gathered by researchers
to discuss and note upon, from personal expertise, the issue that is the focus of the research”.
It characterized by respondent communication that creates a series of opinions and ideas.
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As we mention before the suitable model can be chosen according to many considerations; the
nature of the discussed issue, the available time for discussion, and the conditions of the
members selected to discuss the problem, the potential outcomes (Stokes, 2006).

2.2.7 Decision Making Methods:

There are qualitative and quantitative methods suggested to be used in order to empower
decision maker to take the most suitable decision in a scientific way. We have here six
methods one qualitative method and five quantitative ones.

* Pros and Cons Analysis
Pros and Cons Analysis is a qualitative comparison method in which advantages (pros) and
disadvantages (cons) are listed for each alternative; then, lists of the pros and cons, are
compared for each alternative.

»  Kepner-Tregoe (K-T) Decision Analysis
(K-T) is a quantitative comparison method in which a team of experts give a numeric score
for each criterion and alternative based on individual judgments/ assessments. The size of the
team needed is reversely relative to the quality of the data available — when data is more
insubstantial and qualitative, greater number of people should be participated (Baker, et al.,
2001).

* Analytic Hierarchy Process (AHP)
(AHP) is a quantitative comparison method used to select a favored alternative by using pair-
wise comparisons of the alternatives derived from their relative performance aligned with the
criteria. Analytic Hierarchy Process (AHP) allows the decision maker to form a multifaceted
problem in a hierarchical structure showing the interaction between goal, objectives, sub
objectives, and alternatives (AlAgah, 2005).

= Multi-Attribute Utility Theory (MAUT)
(MAUT) is a guantitative comparison method used to join different measures of costs, risks,
and benefits, along with individual and stakeholder interests, into advanced, aggregated
preferences. The roots for MAUT are the use of utility functions. Utility functions convert
varied criteria to one common, dimensionless scale (0 to 1) known as the multi-attribute
“utility”(Baker, et al., 2001).

= Cost-Benefit Analysis (CBA)

Cost-Benefit Analysis is a methodical quantitative technique that helps program evaluators to
decide whether benefits surpass costs for a given program. With CBA, both program costs
and benefits are assigned monetary values. The results are articulated as discounted benefits
(program benefits minus program costs), as a ratio of benefits to costs, or as a rate of return.
The difference between benefits and costs indicates whether a specific program results in a
net gain or net loss. This information can help decision makers in selecting among various
programs or diverse strategies within a program(Lewis, 1998).
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= Custom Tailored Tools
Tailored, adapted tools may be required to facilitate understanding of compound behavior
within a system. If a decision cannot be made by using the tools described previously, or the
decision must be made many times utilizing the same kinds of considerations, the decision
making support staff should consider employing specialists with skills in computer modeling
and decision analysis to develop a custom-tailored tool(Baker, et al., 2001).

2.2.8 Decision Making Players:

Negotiation is a needed tool for group decision making, especially when it is difficult for each
member’s opinions to be heard. Decision making process or situation frequently has a number
of concerned or interested players. Each of them has an important role and / or can affect the
decision. The decision maker is responsible for choosing the alternative action, whereas, the
analyst can help the decision maker understand the consequences of choosing each
alternative. The decision maker is responsible for making sure that all stakeholders are
involved (AlAgah, 2005).

The decision players can be classified into:

1. The decision maker: individual or group that has the authority to build or hold up the
decision.

2. The stakeholder: individual or group that influences the decision and / or affected by
the decision.

3. The analyst: individual or group that produce the subjective and objective inputs of the
decision maker and stakeholders into important outputs that assist in making a
selection.

2.2.9 Characteristics of A Good Decision
A good and convenient decision should be characterized by(Omar, et al., 1997):

1. Fits the plan: A good decision supports the organization’s goals in achieving the
priorities and important results. It considers the available resources and uses them
carefully to accomplish results. To have a well- informed decision, decision maker
should make an appraisal of likely outcomes and their relevant sequences, or risk.

2. Weighs the risk: There are two kinds of risk. Real risk is derived from historical or
other truthful data. It foresees the assertion of result and can be expressed in
mathematical terms of probability. The second type is perceived risk that is derived
from feelings about what might be happen as consequences of a decision.

3. Withstands criticism: The expert decision maker when received a feedback, takes two
actions with regard to the results of the decision. Either uses the feedback to make
modifications to the original decision -where decisions are choices, and nothing is
final-, or thinks of the lessons gotten during the decision-making process and, from its
results, develops better decisions in the future (Omar and Kleiner, 1997).

Municipalities are key players in the control of major problems and risks. They recognize
clearly the realities in their territories; they are the most capable among all organizations
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to serve their inhabitants and play a significant role in development and in the regulation
of activities. They are responsible for local planning and achieving prosperity and
development.
In an urban environment, problems are more complicated, and a knowledge expertise needs to
be called on. Municipalities can, therefore, play their full role in the management and
resolving these problems by means of a stepwise process of which they themselves are in
control(Rammal, et al., 2008, October).

Complexity of urban problems creates the demand for a coordinated effort in planning,
management and following up. But this cannot be easily achieved without proper institutional,
technical, economic, legal and social framework and guidelines (Gureshi, et al., 2007).
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2.3 Section Three: Factors That Affect Decision-Making in Urban
Planning at Local Governments:

2.3.1 Legal Framework:

The concept of legal framework for urban planning in the modern era:

Legal framework for urban planning or (urban planning legislation) is considered one of the
urban planning tools, and a key element of sustainable urban development inputs.

To illustrate the concept of urban legislation, it must be viewed from several integrated and
intersecting aspects.

= The legal framework definition:

Legal frameworks mean the regulations, standards, procedures that govern processes
whereby land and housing is formally developed in cities. Legal frameworks thus
consist of:

1. Planning regulations: This lay down what development is permitted on urban land.

2. Planning standards: which specify the level and quality to which all formally suitable
land and housing development should conform

3. Administrative procedures: which instruct the official steps that urban development
should follow to be formally acceptable (Murphy, 2008).

» Foundations of Urban Planning Legal Framework:
The primary objective of developing urban planning legislation is to create effective
tools for public authority in order to direct urban development process. Therefore,
these legislations should be based on the following basis to fulfill this role effectively:

1. Scientific Reference: Urban Legislations must be based on scientific references and
methodologies which enable them to organize urban planning process, in order to
achieve the desired urban development.

2. Inclusiveness: It means comprehensive urban planning legislations that cover all
planning levels. In addition to organize the overall tasks and procedures carried out by
planning agencies, in order to meet urban planning purposes in an integrated manner.

3. Flexibility: It means application flexibility complying with authority and power size
granted to various planning agencies.

4. Appropriateness: Urban planning legislation must be compatible with the latest
temporal and spatial developments, through permanent reviewed and amended and
updated versions.

5. Clarity and Transparency: Urban planning legislations must be characterized by
clarity, with transparent application procedures.
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6. Have ways for reviewing and appealing: The principle of transparency and the
aforementioned accounting system requires identifying ways to review, so as to
achieve justice (Kadid, 2010).

= The Importance of the Urban Planning Legal Framework:
The importance of the urban planning legal framework can be summed up in the
following:
1. Regulate and direct urban development and growth to comply with the UN and
national Habitat Agenda.
2. Support positive urban change for cities specially in the developing countries
(Murphy, 2008)
3. Identify responsibilities and powers for various urban planning bodies.
4. Specify planning procedures and requirements needed to carry out urban
planning, and the steps of each planning operation.
5. Organize the relationship between public authority, which is responsible for
urban planning, and other relevant parties.
6. Achieve planning justice through the adoption of unified planning legislations.
7. Achieve urban system stability at the sectoral level through applying a unified
planning legislation.
8. Give the technical staff some sort of administrative immunity.
9. Eliminate the existence of unhealthy, with low functional efficiency urban
communities (Kadid, 2010).

2.3.2 Stakeholder’s Participation:

As a main objective of Urban planning is the achievement of sustainable development. That
takes in consideration social, environmental and participatory values to address community
and individual differences and requirements. In 1992 , the United Nations’ issued Rio
Declaration on Environment and Development which illustrates and enhances "public
participation in decision-making™ especially in urban planning considered as basic
prerequisite™ for the achievement of sustainable development(Lestrelin , et al., 2011).
Public Participation in urban planning aims to give people a say in the development decisions
that may affect them and to ensure that development interventions are convenient with the
needs and preferences of the population that they are intended to benefit (McCracken, 2008).
There is a wide range of tools available for participatory development planning. Some of
the more prevalent ones are mentioned here (McCracken, 2008):

1. Information-Sharing Tools: Traditional media such as newspaper, radio, and television
or electronic media such as websites and emails or via meetings and presentations
with the communities in a given area can be used to serve as tools for a participatory
planning process.

2. Consultation Tools: Discussion forums such as round tables, public hearings, town
meetings, community debates, focus groups, or electronic conferencing, surveys,
opinion polls for stakeholders, who are either concerned in or can be influenced by the
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development decisions, can be effective tools that help the competent entities to hear
them.

3. Collaborative Planning Tools: These include: constitutional techniques such as
stakeholder representation on decision-making entities, establishment of local-level
planning committees, participatory budgeting, or finance schemes to fund community-
oriented development.

= Stakeholders Participation Principles
The following principles in participatory planning should be considered (Khalifa, 2011):
1. The involvement of participants and their co-operation in public participation
processes should be voluntary at all stages.

2. Participants should not be conceived when being asked to cooperate.

3. The assurance that participants will not be harmed, or negatively affected as a result of
their participation in the planning process.

4. It is important to get the agreement of the parent or responsible adult in the case of
sharing children or young people.

5. If observation techniques, or recording equipment, are being used in group
discussions, participants must be told from the beginning.

6. Facilitators should be trained to have the ability to convince the community that
participation in planning processes is a right for them.

= Benefits
The benefits of participatory planning (or stakeholders Participation in planning) include:

1. Public Participation in planning give people, especially marginalized sectors, the
opportunity to be effective in development decisions;

2. Better informed plans can be gotten by consulting the targeted groups which are more
likely to be appropriate to people requirements.
Participatory planning strengthening power and capacity of citizens.
Participatory planning Strengthening capacity of government in participatory
development planning.

5. Participatory planning processes contribute to promote and enhance trust among
different stakeholder groups.

6. Participatory planning processes help to enhance transparency and accountability and
strengthen democracy (McCracken, 2008).

In other words, participation helps planners and policymakers understand the preferences of
the stakeholders, build support for policies and establish priorities acceptable to the populace;
furthermore, participation ensures the success of the plans and development projects.
Participation contributes to allocate funds efficiently, identify the marginalized communities,
and direct development along the correct way. Hence, stakeholders' participation in the
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planning process can accomplish economic, social, and cultural rights, such as equality,
equity, social justice, human rights.

= Who should participate (The Stakeholders):
Residents and all bodies which have joint concern with citizens should participate in planning
process, such as the Chamber of Commerce and Industry, committees, NGOs and diverse
professional, political and policy oriented groups, in addition to clubs, civic groups, school
groups, etc(Khalifa, 2011).

= Stakeholders Participation Techniques

Through the different phases of the planning process, various techniques can be used. In the
stakeholders participation and consultation process, the following techniques should be used
where convenient (Khalifa, 2011).

1. Reveal of information through newsletters, press releases, press conferences,
advertisements, etc.
Focus group interviews.
Public hearings or meetings.
Stakeholder meetings and seminars.
Co-ordination meetings with role-playing.
Steering committees instituting with convenient representation.
Disseminating the proposals or the plans, and call for public oversight, comments, or
representation in order to get feedback.
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= The challenges associated with participatory development planning
include (Bess, et al., 2009)

1. The overall planning process can require a considerable staff time and resources on
the part of the respective organization, especially for the preparatory activities like
information campaigns and training of facilitators, and the arranging of large multi-
stakeholder meetings.

2. Some groups or individuals involved in the participatory planning process may face
difficulties to accept the collaborative decision-making approach. Some stakeholders
may try and manipulate the process to push their own agendas.

3. Bypassing existing planning structures: If participatory approaches are not carefully
integrated into formal planning frameworks, they can threaten these existing
structures.

2.3.3 Public Policy:

Public policy instruments can be defined as “the set of techniques by which governmental
authorities direct their power in attempting to ensure support and effect or prevent social
change” (Bengston , et al., 2004 p. 273).

Public policy also is "Whatever governments choose to do or not to do"(Mant, 1988 p. 18).
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One of the public policy tools is strategic planning which is a form of policy-making used to
achieve quite specified objectives. Urban policy is a part of public policy. Urban policy refers
to the public policy tasks that utilized in managing urban areas and includes the following
(Mant, 1988):
1. Fiscal and Monetary policy setting:
Economic policy affects substantially the structure of the urban areas; e.g. the amounts
of funds available for infrastructure which influence the decision related to the nature
of urban structure and public services.
2. Administrative Structure:
The organizational structure of public sector affects the nature and sequence of urban
development decisions: e.g. if the regional planning committee tends to have high
density plots, it will pursue local planning committees to reduce areas available for
housing.
3. Investment Decisions:

The public policy affects operating on investment decisions which represent a complex series
of relationships streaming from fiscal and monetary policies, organizational needs, the
technology of budgetary systems, and community demands.

Policies related to services operation and maintenance; also decisions regarding the initial
investment in infrastructure, influence city functions as well as city forms.

4. Exercise of Development Control:

Governments usually have the right to exercise development control and to restrict some
land uses in specific areas, even if these restrictions contradicting with the proper plans for
these areas.

2.3.4 Using Geographical Information Systems (GIS)

Geographical Information Systems provided by governments and administrative
departments and municipalities; GIS aims to support politicians and administrators
to make balanced and well-studied decisions regarding natural and human
resources(Yousef, 2007).

Geographical Information Systems are a technology that uses the computer software
and hardware in order to collect, connect, analyze, present and display information
related land uses, natural resources, population and public services (Halapi, 2003).

= Advantages of GIS:
Geographical Information Systems have many advantages as mentioned below
(Halapi, 2003):
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It helps to:
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Connect and link spatial data within a single system.
Effectively preserve and maintain maps and data.
Facilitate storing, processing and exchanging information.
Save the time, effort and cost.

Assist better decision-making.

Promote integration between institutions and country's entities.

= Functions of GIS:

Geographical Information Systems serve as (Halapi, 2003):

Data Input: through digitizing process.

Data processing: such as, calculating average, percentage, standard deviation, and
other statistical processes.

Data Management: through classifying and organizing data, in order to be readable.
Query: helps getting the needed information in the least possible time.

Mapping: GIS produces maps, charts, 3-D perspectives, as information presentation
means.

=  GIS Applications:

GIS imply the following operations and applications (Halapi, 2003):

1.

Determining land-uses: GIS connect spatial data with data bases, analyze and process
it, in order to determine land-uses; such as housing areas, commercial zones, industrial
Zones.....etc.

Classifying urban areas: GIS help the analyzer to classify data in many ways in a
specified area.

Directing urban growth: GIS clarify future development trends and future expansion
areas directions through the presenting of current existing areas, and the available
lands for future expansion.

Measuring: GIS involve operations such as measuring lengths, areas, diameters.....,
and so on.

Comparing between land-uses layers.
Allocating different land-uses such as housing and public, and infrastructure services.

Managing land ownership: through linking all ownerships information to geographic
maps that facilitate follow up and query processes.
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2.3.5 Institutional Framework:

Institutional framework refers to an organizational structure that induce the key
players involvement at all stages of planning process. The institutional arrangements
include defining and specifying the roles and responsibilities of and the relationships
between local governments, beneficiaries, private sector organizations, non-formal
institutions, NGOs, government directorates. Institutional framework also sets rules
for decision making. Also institutional framework helps to resolve contradicts
between various partners (www.NETSSAF.net):

In Malaysia, the administration system is divided into three levels: federal, state, and
local levels (Figure 1). Each level possesses its own town (urban) planning authorities.
At the federal level, the Federal Town and Country Planning Department of the
Ministry of Housing and Local Government formulate administers policies. At the
state level, all states have their own state town and country planning departments
which act as an advisory entity of the state government. At the local level, the local
planning authorities execute and implement town planning functions and tasks (Mohd,
et al., 2009).

Federal constitution

Parliament
] . .
4 National physical
. planning council
Cabinet < (TCP
State planning State execute State legislative
committee (TCP committee assembly

Federal department of town

Ministry of housing &
and country planning

Local government

State secretariat

Local government
(Local government act
1976)

State department of town

and country planning

State department of town

and country planning

Figure (2-3) Institutional framework of land-use planning system in Malaysia

(source: Bruton. 2007)
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2.3.6 Empowerment:

Administrative empowerment means to give the employees powers and responsibilities
and encourage them to participate and to be initiative to take the appropriate decisions. It
gives them the freedom to perform their work in their own way without higher
administration direct intervention (Masoud, 2012 p. 14).

= Empowerment properties:

A good empowerment process resulted in the following (Masoud, 2012):
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Increase the employee's involvement in the decision-making process.
Share responsibility of the institution performance.

Using self-managed work teams.

Employ technology resources and technical knowledge.

Promote institutional learning.

Increase commitment to the principles of Total Quality Management.

»  Empowerment Dimensions:

There are many dimensions related to employees' empowerment as follows (Masoud, 2012):

1.

Task:

This dimension focuses on discretion that allows an individual to perform his tasks.

Task Allocation:

This dimension is related to the amount of autonomy that given to the employee, the
extent of employees' guidance and the degree of responsibilities’ clarification by the
institution's policies and procedures.

Power:

It is concerned with personal individual's sense of power as a result of empowerment,
the tasks given to him, the extent of power tasks' specification, and the degree of
enhancement of employees' sense of empowerment by the higher administration's
efforts.

Commitment:

It refers to individuals' motivations increase by providing them with power, social
needs and increasing their self-confidence.

Culture:

This dimension relates to the organization's culture ability to enhance the
empowerment sense. E.g. the bureaucratic organizational culture is not likely to
provide a suitable environment that may support empowerment success.
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=  Empowerment Techniques:

These techniques are (Masoud, 2012):

1.

Empowerment through participation: It concerns with empowering employees to make
decisions in issues that were handled by managers.

Empowerment through involvement: It concerns with benefiting from employees
experience through participation in problem solving. It requires periodic meetings to
exchange information and get feedback.

Empowerment through commitment: It encourages employees to commit with
institution's goals, and sit in more responsibilities.

Empowerment through De-layering: where the organizational structure with less
administrative levels allows employees to make appropriate decisions at suitable time.

=  Empowerment Steps:

A well-done empowerment consists of (10) steps as follows (Masoud, 2012):
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Determine the causes for change.
Change managers' conduct.

Define the Participatory Decisions.
Create work groups.

Distribute information.

Engage appropriate employees.
Afford the needed training.
Communicate successfully.

Submit a motivating program.

. Do not hurry results.

2.3.7 Fiscal Planning:

The main responsibility of top management in any organization is how to allocate the
accessible resources correctly to accomplish the organization’s aims. These resources
varied from financial resources, natural, human, etc. In order to achieve goals,
managers should take care when allocating various resources to different programs or
projects (AlAgah, 2005).

Fiscal planning is a part of government fiscal policy, and is defined as: "An analytical
study for fiscal public activity and its impacts on different sectors (AlAgah, 2005 p.
15).
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= Fiscal Planning Tools:
Budget: “Built on Municipality goals, helps financial manager to pre-predict
municipality's requirements and to make efforts to acquire the needed funds on time”,
(Al-kharoof, 2008 p. 17).

Fiscal analysis: “Links all past, present and future municipality activities, to help all
stakeholders (donors, municipality board of directors, lenders) in building information
to take suitable decisions”, (Al-kharoof, 2008 p. 18).

» Fiscal Planning Goals:
These goals are (Al-kharoof, 2008):

To assess the performance in the past and predict the potential performance in the
future.

To preserve municipality fiscal resources, and increase current fiscal arrangements, in
order to provide future required financial resources.

To reduce future risks and surprises.

To coordinate between different municipality's departments.

Fiscal planning facilitates the controlling function at the municipality.
To help a good directing for fiscal investments.

To benefit from feedback.

» The Impotence of Fiscal Planning:
Right fiscal planning helps to achieve optimum utilization for natural resources, and to
find the best solutions for economic problems.

Fiscal Planning has many reasons:

At the Regional Level helps to:

1.
2.
3.

A w e

L N o O

Achieve social balance through just incomes' distribution.
Accomplish a high economic growth rates, and to improve people's life quality.

Find suitable solutions for social, demographic, environmental and economic
problems.

At the Local Level, contributes to:

Increase the adaptation ability of towns and cities with current and future events.
Clarify municipality general and detailed goals.
Connect decisions to goals.

Create a competitive role through the flexibility of work methods development and
modification, and funding sources increasing.

Reduce errors at all planning levels.

Find suitable solutions for current and potential problems.
Control the plan implementation.

Coordinate horizontally and vertically between activities.
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For creating a plan, financial and human resources (experts, consultants, a qualified team) are
needed. Scarce of funding for the planning processes and inadequate resources for
implementation is a problem (Abu Nada, 2006).

2.3.8 Land Management.

Land policy is concerned with the definition of the rule of law and the use and ownership of
land, i.e., land business objectives (Lamba, 2005).

Land policy is the set of intentions embodied in various policy instruments that are adopted
by the state to organize land tenure and land use. It is usually guided by a set of basic
principles, some of which are based on international agreements, others of which are based on
specific national circumstances (Herrera A., et al., 2006).

Land Management is about governing the processes that put land resources to good influence,
i.e., land business strategy (Lamba, 2005).

“Land administration comprises the functions involved in implementation land policy, i.e.
land business operation”(Lamba, 2005 p. 9).

The below hierarchical structure describes the relationship between land policy, land
management and land administration.

Society
\
Land resources

\
Land policy = Obijectives

¢ g
Land management g Strategies

= o

Land administration 3 Operations

Figure (2-4) Managment levels in the land business
(source: Lamba, 2005)

“Land management involves the processes which allocate land resources "over space and time
according to human needs, wishes and requests, within the framework of human technological
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invention, political and social institutions, and legal and administrative measures”, (Lamba,
2005 p. 12).

Land management is the process of managing the use and development of land resources
(Herrera A, et al., 2006).

From the above, land management can be seen to play a coordinating role between land
policy and land administration. Its objectives are:

1. To accomplish the environmental, economic, and social goals of land policy by
planning.

2. To promote and control efficient land use through the process of land administration
(Lamba, 2005).
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Chapter Three: Local Governments at Gaza Strip

3.1 Introduction

Palestine was administrated by foreign powers: the Ottomans, the British, the Jordanians, the
Egyptians and the Israelis. These foreign powers put the basis for the Palestinian local
government system, but each was not able to empower the system in order to familiarize with
local people interests and insights. Instead, local government was led by the central authority and
used as a means of control by the governing power rather than as a stimulator for social and
economic development (UNDP & MLG, 2003).

After Oslo Agreement, there are main three levels of government in Palestine: the central level,
the regional level (muhafaza), and the municipal level. At the central level, there is the Ministry of
Local Government (MLG), established in 1994.1ts main role is to provide the system of local
government with new legal supervision.

The governorates (or muhafazat) represent the regional level. They are administered by the
Ministry of the Interior and are led by directors selected by the President of the Palestinian
Authority. They are responsible for coordinating some state services (health, education,
transportation, etc.) at the regional level. There are fourteen governorates (nine in the West Bank
and five in the Gaza Strip (North Gaza, Gaza City, Deir el-Balah, KhanYunis and Rafah).

Municipalities and village councils are the third level of action at the local level and are controlled
by the MLG. In 1994, there were thirty-one municipalities (twenty-six in the West Bank and five
in the Gaza Strip), eighty-six village councils, and (225) localities without legal status. Nowadays
there are (121) municipalities (ninety-six in the West Bank and twenty-five in the Gaza Strip) and
(355) village councils (SIGNOLES , 2010).

The 1997 local government law manages the system of local government. It aims to join the legal
framework for local government; it mentions twenty-seven fields of activity under municipal
responsibility. Issuing building permits, regulating commerce and industry, urban development
and budget approvals are among the most important. Municipalities are accredited to issue orders
or decisions that administer their service activities and specify, for example, the opening hours of
the municipal market (SIGNOLES , 2010).

Palestinian legislation also differentiates between different types of locality, such as
“municipalities” and “village councils,” according to demographic weight. The municipalities are
local governments, with self-government over decision-making, budgets, personnel management,
and with members elected by the population, while the village councils are administrative
structures that depend on a directorial ministry and whose purpose is to represent the central
power in detached remote areas. Their directors are nominated (SIGNOLES , 2010).

Until 2004, no municipal elections were thought, and the mayors and municipal council members
were employed directly by the President of the Palestinian Authority, the first municipal elections
were held in 2005 (except in Hebron and Gaza City).

Because of the political situation that opposed in 2007, there is no guarantee of new elections
being held.
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3.2 Local Governments Main Features

3.2.1 Geographic Situations

Gaza Strip is administratively divided into (5) governorates; each governorate consists of a
number of municipalities. The total number of municipalities is (25); each of them is
responsible for a number of localities, as shown in Table (3-1).

Table (3-1) : Gaza Local Governments Geographic distribution

Governorate No. of Municipalities Percentage
North of Gaza 4 16%
Gaza 4 16%
Deir Al-Balah 7 28%
Khan Yunis 7 28%
Rafah 3 12%
Total 25 100%
Source: (UNDP & MLG, 2003)
Geographic Distribution of Gaza Local
Governorates
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Figure(3-1) : Gaza Local Governments Geographic Distribution:

source: The researcher, 2013.

Figure(3-1) shows that there are (4) municipalities at North of Gaza Governorate (form about
16% of the total of municipalities), (4) municipalities at Gaza Governorate (16%), (7)
municipalities at Deir Al Balah Governorate (28%), (7) municipalities at Khan-Yunis (28%),
and 3 municipalities at Rafah (12%).
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3.2.2 Demographic Situations

The total area of Gaza Strip is (365) km?, and the total population at the end of (2012)
estimated by/1, 672, 865/(Palestinian Central Bureau of Statistics, 2011); the population
density differs from one area to another according to many factors, such as the economic, the
administrative situation..Etc.

Table (3-2): Local Governorates area, population, and density in 2012

Local Areain Population Density/Dunum
Government Dunum
North of | Jabalia 17897 208232 11.6
Gaza Beit-Hanon 11670 46729 4.0
Beit-Lahia 14373 70312 4.9
Om-Alnasser 800 3416 4.3
Total 328689
Deir Al- | Al-Mssadar 4160 2140 0.5
Balah Al-Magazi 3055 28247 9.2
An-Nussirat 9755 74936 1.7
Deir AlBalah 15300 71833 4.7
Wadi Al-Salga 3980 5420 1.4
Al-Bureij 5300 42192 8.0
Az-Zawaida 7010 18009 2.6
Total 242778
Gaza Gaza 45000 568012 12.6
Wadi Gaza 6527 3653 0.6
AL-Zahra 4634 2897 0.6
Al-Mugraga 3260 4311 1.3
Total 578874
Khan Khan Yunis 53803 219, 207 4.1
Yunis Bani Suhila 5170 36989 7.2
Khuza'a 2527 10909 4.3
Absan Al-Jadeeda 3328 6363 1.9
Absan Al-Kabeera 7028 21662 3.1
Al-Qarara 11777 19095 1.6
Al-Fukhari 7082 4194 0.6
Total 315852
Rafah Al-Shuka 6354 9752 15
Al-Nasser 4694 6805 14
Rafah 30500 189914 6.2
Total 206472
Regional Areas 80016
Total 365000 1672865 4.2

Source: (UNDP & MLG, 2003)
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It is obvious from the former Table (3-2)that population density differs from one area to
another, according to many factors such as, urbanization, economic situation, geographic
distribution for industrial parks, regional services, road networks,

Gaza city and Jabalia are with the highest densities areas with (12.6 and 11.6) p/dunum
respectively, where they are administrative and commercial centers. Al-Magazi, Al-Burigj,
An-Nussairat comes in the second class with densities (9.2, 8, 7.7) P/dunum respectively,

where they are crowded refugee camps.
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Figure 3-2) : Local Governoratespopulation density in 2012
source: The researcher, 2013.

3.2.3 Landownership

Lands in Gaza Strip are classified into four types according to its ownership, public, private,
Wagf, Beir Al Saba’; the following table shows that most of Gaza Strip's land is private which
represents 63.9%, public land represents 15.3% of Gaza Strip land only(Ministry of Planning,
2008).
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Table (3-3) : Gaza Strip Land Ownership

Land Ownership %
Private 63.9%
Wagf 2.1%
Public 15.3%
Beir Al Sabaa 18.7%

Source: Mop, 2008. Southern Governorates Regional Plan. Gaza- Palestine.

Figure (3-3) : Land Ownership in Gaza Strip
Source: Mop, 2008. Southern Governorates' Regional Plan. Gaza- Palestine
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3.2.4 Economic Magnitudes

Financial resources at Palestinian municipalities’ are infrequent and unsteady. This is due to
slight collected local taxes (hence tax bases are set by law and the decision related to taxes is
always made by the central power).

The municipalities own financial income depends principally on the payment of taxes and
fees in relation to the delivery of public goods and services.

The second largest source of income at the Palestinian municipalities’ comes from building
licenses. These resources are unstable because they are tied to the economic situation which is
dependent on the political context.

Since the start of the second Intifada (September 2000), the financial situation of most of the
municipalities has deteriorated a little, so local governments become more dependent on the
provision of external funds.

After Oslo Agreements, international aid formed 90% of the municipalities’ and village
councils’ investment budgets. The funds are mostly assigned to construction projects and
infrastructure projects (water, electricity, roads).

The two main donors in urban areas were the World Bank and the European Union. UNDP
was the main player in the rural areas. The municipalities were also provided by technical aid
(from the United States, Japan, Germany, France, Italy, etc.)(SIGNOLES , 2010).

Gaza Local Governments' Total Income 2004- 2012

250,000,000 231,388,137

207,521,033
200,000,000
169,131,842
150,000,000 137,212,790 137,448,368 e

115,065,917

104,667,129 90.467. 982
100,000,000 86,592,275
50,000,000 I I I
0

2004 2005 2006 2007 2008 2009 2010 2011 2012

income in NIS

Figure 3-4) : Gaza Local Governments’ Total Income (2004- 2012)

(look at Appendix (2) for further information) source: The researcher, 2013.

Figure 3-4) shows that Gaza Local Governments' total income (2004- 2012) ranged between
(86,000,000) in 2007 and (231,000,000) in 2012, where it faced a sharp decline because of the
siege imposed on Gaza after 2006 elections, then income raised again after(2008-2009) war
because of the increases in the grants given to the municipalities.
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Percentage of revenues and grants from the total budgets of Gaza Local
governorates

Total Revenues

I Total Grants

71%

Figure (3-5) : Percentage of revenues and grants from the total budgets of Gaza Local governorates

source: The researcher, 2013.

Figure (3-5) shows that grants from about 29% of the total budgets of Gaza Local
governorates along the period (2004- 2012); whereas they form about 90% in 90, s after the
PA establishment(UNDP & MLG, 2003).

Gaza Governorates Total Revenu(2004-2012)
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Figure (3-6) : Gaza Governorates Total Revenues (2004-2012)

source: The researcher, 2013.

Gaza Governorates total revenues illustrated a heavy decline in 2007 where it registered 62
million NIS and started to increase again in 2010, where it estimated by 172 million NIS in
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2012; this shows that Municipalities' revenues affected strongly by the general economic
context in Gaza Strip.

Heavy construction movement in the last three years can also interpret this escalation of Local
Governments' revenues, where the contribution of construction sector in Gross Domestic
Production (GDP) increased from 3.9% in 2010 to 9.7% in 2011(PCBS, 2012).

Gaza Local Governments Total Grants(2004-2012)
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Figure ( 3-7) : Gaza Local Governments Total Grants (2004- 2012) (NIS)
Source: The researcher, 2013

Local Governments' Total Income (in NIS) per capita along (2004-
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Figure 3-8) : Gaza Local Governments total income(in NIS) per capita along (2004-2012).
The source: The researcher, 2013.
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Figure 3-8) demonstrated that the total income per capita at Local Governorates varies a lot
among different municipalities, where it registered the highest value at Al-Zahra municipality
with 3,166 NIS/capita, and the lowest at Al-Bureij with 400 NIS/capita.

Local Governments Budgets in 2012
Rafah 17,101,050
Alnasser 519,735
Alshuka 450,013
Alfukhari 334,060
Algarara 2,470,518
Absan Alkabeera 2,214,267
Absan Aljadeeda 976,538
Khuza'a 1,652,936
Bani-suhila 2,527,753
Khan-Yunis 24,794,706
Almugraqga 684,229
Alzahra 2,187,355
Wadi Gaza 296,166
Gaza 122,108,019
Al zawaida 1,701,203
Al Bureij 2,718,509
Wadi salga Al 1,809,055
Deir Al Balah 7,955,079
Alnussirat 6,732,665
Almagazi 1,283,718
Almssadar 428,966
Om- Alnasser 384,318
Beit- Lahia 5,709,791
Beit- Hanon 5,268,566
Jabalia 19,080,934
0 40,000,000 80,000,000 120,000,000
Budget in NIS

Figure(3-9) : Local Governments Budgets in 2012 (NIS)

source: The researcher, 2013
Figure(3-9) shows Gaza municipality has the highest budget with more than 122 million NIS,

where it has 568,012 population, and Al fukhari has the lowest budget with 334,000NI1S, and
it has 4,194 population(MLG, 2012).
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Figure (3-10) : Gaza Local Governments total income(in NIS) per capita at 2012.

The source: The researcher, 2013.

Figure (3-10) illustrates that Al-Zahra municipality has the highest income per capita in 2012,
with 755 NIS/capita, and Al-Magazi has the lowest income per capita in 2012, with 45

NIS/capita.

3.2.5 Planners' Characteristics

The main technical unit at Local Governments includes planning and organizing departments,
planning department is responsible for preparing physical urban plans, and organizing
department is responsible for applying standards and regulations.

The Planner is the team leader and the organizer for planning process; there are many
specialists in urban planning, such as land use planner, housing planner, public services
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planner,  infrastructure  planner,  transportation  planner, and  environmental
planner...ctc(Kadid, 2010). (for more details, see Table 0-2 , Appendix (2), page 160)

Distribution of Gaza Local Governments' Planners according to
Gender
Females
20%

No. of Males
No. of Females

Males

80%

Figure 3-11) : Distribution of Gaza Local Governments' Planners according to Gender.

source: the researcher, 2013.

Figure 3-11) shows that only 20%of planners at Local Governments are females, whereas
males constitute the majority of planners with 80% percentage.

Classification of Planners according to the Educational level

Diploma
6% Master
9%

Master
Bachelor

Diploma

Bachelor
85%

Figure (3-12) : Distribution of Gaza Local Governments' Planners according to Educational level.
The source: the researcher, 2013.
Figure (3-12) illustrates that 6% of planners have a diploma, 85% have a bachelor degree,
and only 9% of them have a master degree.
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Classification of planners according to the Experience Period
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Figure (3-13) : Distribution of Gaza Local Governments' Planners according to Experience.

The source: the researcher, 2013.

Figure (3-13) demonstrates that 24% of planners with less than (5) years' experience, 15%
with (5-10) years' experience, 28% with (10-15) years' experience, and 33% with more than

(15) years' experience.

Table 3-4) Distribution of Gaza Local Governments’ Planners according to Job Title and Gender

Job Title(planners) Males Females Total
Advisor 1 - 1
General Director 1 - 1
Director 8 - 8
Director deputy - - -
Head of Department 11 2 13
Head of Unit 3 - 3
planner 14 6 20
Total 38 8 46

The source: MLG, 2013.

It is obvious from Table 3-4) Distribution of Gaza Local Governments' Planners according to
Job Title and that there are no females who have reached any of the top managerial positions
in the planning field, where as "head of department” is the highest position achieved by a

male.
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Figure (3-14) : Distribution of Gaza Governorates Planners according to the Job Title.
The source: MLG, 2013.

As shown in Figure (3-14) , The total number of the planners at planning departments of Gaza
Local governments is 46, 44% of them are planners or engineers, 28.1% of them are head of
departments, 6.5% of them are head of units, 17.4% of them are directors, 2% general
directors and 2% advisors.
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3.3 Role of Local Governments

Municipalities are responsible for preparing and implementing development plans and urban
development plans (including physical plans). This potential role of local authorities allows
them with considerable impact towards sustainable development. In order to fulfill these
plans, it is important to have the necessary resources which include human capital, the cost of
the materials for producing the plans, and the cost needed for the implementation of
investment plans (CHF, 2010).

According to local government legislation, local government units (LGUSs) are responsible for
providing the following infrastructure services within their boundaries (UNDP & MLG,

2003):

1) Water supply
2) Street lighting

3) Solid waste collection, transportation and disposal
4) Road construction and traffic management.
5) Wastewater collection, treatment and disposal.

Table (3-5) : Activities Held by Municipalities classified according to the activity field as follows

Activity Field

Activities

Technical Field

Town planning and road construction.

Building licensing and control.

Water supply, construction and management.

Sewage management, construction and control.

Building demolition.

Public Transport.

Financial/Health/Technical

Public markets management.

Licensing of trades and businesses.

Health/ Technical

Public health; collection and disposal of solid waste.

Administrative/Health/
Social

Public entertainment control.

Social/ Health

Hotel operation control.

Technical/ Administrative/
Social

Public parks.

Cultural/ Social

Cultural and sport activities.

Cemeteries.

Administrative/ Financial

Control of peddlers and open markets.

Advertisement control.

Budget and LGU personnel.

Management of LGU assets.

Mixed

Weights and measures control.

Source: (CHF, 2010)
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3.4

Relations and Reactions

Relations:
The Relationship between Local Government Units and PA Institutions:

However , MLG is the responsible body for regulation and supervision of LGUs, LGUEs, it
also maintains various contacts with other ministries. The most important of these are the
following (UNDP & MLG, 2003):

1.

The Ministry of Finance (MoF); The main connection is on the issue of local taxes
collected by the ministry on behalf of LGUs, accompanied by defining revenue
sharing between the central and the local governments.

The Ministry of Planning (MoP); the relation occurred in two connections,
coordination with donors on project funding and coordination between the central and
local levels on setting planning strategies and policies.

The Ministry of Education (MoE); Where LGUs are responsible to offer and maintain
school buildings.

The Ministry of Health (MoH); Where MoH is accountable for building, permits
approval on the foundation of environmental and health aspects.

The Ministry of Transportation (MoTr); Where MoTr approval of all plans and
building license is needed. Also, coordination with the MoTr on all traffic matters
within LGU boundaries is necessary.

The Ministry of Tourism and Antiquities (MoT); the relationship arises from the need
for MoT agreement of building permits, and from all matters related to antiquities and
historical places.

The Ministry of Housing and Public Works (MoHPW); where MoHPW is responsible
for "regional” roads' construction within LGU boundaries, and land acquirement by
LGUs for public projects.

The Relationship between Utilities and LGUs

The Palestinian Authority sponsored two tools (utilities and Joint Service) in order to create
sectoral structures to manage public services (SIGNOLES , 2010); there are four main utilities
which are:

1.

The Palestinian Water Authority (PWA), which is responsible for regulating and
giving out standards and tariffs, water supply and wastewater disposal.

The Palestinian Energy Authority (PEA), in relation to electricity supply.

The Palestinian Environmental Quality Agency (PEQA), which is responsible for all
environmental issues.

The Palestinian Land Authority (PLA), in relation to land registration and businesses
(UNDP & MLG, 2003 p. 63).
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The Relationship between the Joint Service Councils (JSCs) and LGUs

The Joint Service Councils (JSCs) are controlled by MLG and aim to decrease
operating and management costs of local public services and to help economic
effectiveness (SIGNOLES , 2010).

The Relationship between the MLG and LGUs
LGU is managed by a council -its size is specified or defined in regulations- issued by
the minister. The chairman and members are directly elected
The MLG is responsible for determining and observing the functions and structures of
the councils, including financial, administrative and legal oversight.
As for the LGUs themselves, the council is described as an “independent legal entity”
(UNDP & MLG, 2003).

The Relations between the Central Office of (MLG) and the District Directorates

The district directorates (offices) are the local branches of the MLG. They enhance
administrative functions, they do not have judicial functions; they serve as a link between
MLG and LGUs and the local population.

Micro-Region Planning Committees (MRPCs)

MLG with the assistance of United Nations Development Program (UNDP), through the
Local Rural Development Program (LRDP), in order to strengthen local government brought
out Micro-Region Planning committees as new entities to the Palestinian local government
system; these committees helped more effective and efficient provision of planning and
development services to the rural areas. MRPCs include representatives of local authorities
and supported technically by their engineers and planners, and develop shared projects.
MRPCs provide training programs in planning for local council and community members,
implement and manage development projects, allocate resources and tasks to each local
council (UNDP & MLG, 2003 p. 67).
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3.5 Urban planning At Local Governments

3.5.1 Urban Planning Regulations at Gaza Local Governments:

Preceding the establishment of the PA in 1994, the functions of LGUs were mainly presumed
from and governed by legislation and commands of four periods of occupation
(British/Ottoman, Jordanian in the West Bank, Egyptian in the Gaza Strip and Israeli).

Hence, the local authorities' legal bases are derived from these four eras of occupation, that
resulting insignificant conflicts between the laws.

Town planning (urban planning) in Gaza Strip has been ruled mainly by the British Mandate’s
1936 TPO 78, where Egyptian and Israeli administrations approved it. The PA has considered
it as the functioning town planning (urban planning) law in Gaza Strip. However, some
adjustments were made under Mandate rule and Egyptian rule.

After Oslo Agreement, the president issued the Transfer of Authorities Law, according
to which "all authorities and powers mentioned in legislation, laws, decrees, orders in
force in the West Bank and Gaza before 5 May 1994 shall be transferred to the PA".
The Transfer of Authorities Law also authorized the President of the PA to endorse
new legislation with the accord of the PA council. All Jordanian laws and
Mandate/Egyptian laws continue to be effective in the PA areas unless they have been
substituted by new Palestinian laws (UNDP & MLG, 2003).

The legal framework which controls the relation between LGUs and the central government
has a limited number of new laws. A review of the Palestine Journal exposes that out of fifty-
seven laws that have been issued , only two are directly related to the local government
working (UNDP & MLG, 2003):

1) The Palestinian Local Authorities Law of 1997 and,
2) The Elections for Local Authorities Law of 1996.

Nowadays, laws and regulations still applied in Gaza Strip for urban planning are(MLG,
2010) :

1) Local Authorities Law No. 1 1997, which defines urban planning tasks and powers of
the Local Governments.

2) Town Planning Law No. 28 of 1936 during the British Mandate, which is valid till
now.

3) Buildings and town planning Regulation No. 30 of 1996 (for areas within the
boundaries of the Local Governments), regulation of buildings and town planning No.
31 of 1996, which applied (for regional areas).

Summing up; the planning and building laws prevailing in the West Bank and Gaza Strip are
old and needs to be adjusted to fit the existing and the future Urban Development needs in
terms of organizing and planning.
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Today a draft of a unified planning law for Gaza and West Bank is prepared, where the
Jordanian law No. 79 of 1966 is still applied in the West Bank.

3.5.2 Institutional Structure

Institutional Structure states the multi-stakeholders methodology that convinces the
participation of main actors at all phases of planning process. The institutional activities
include definition of the responsibilities of local governments, beneficiaries, private sector
organizations, non-formal institutions, NGOs and government
departments(www.NETSSAF.net, 2012):

Institutional Structure for Physical planning in Palestine involves the following stakeholders:

1. Higher Planning Council.
2. Ministry of planning.

3. Ministry of Local Government (Minister - General Directorate of organizing and
planning - local government directorates).

4. Central Committee of buildings and urban planning.

5. Local governments.

6. Private sector planners.

7. Citizens: Civilians - landowners - civil society organizations at the local level.

3.5.3 Functions and Responsibilities:

The planning structure in Palestine is based on three main levels: National Plan, District
(Regional) Plans and Local Level Plans, and corresponding administrative levels. The
Ministerial Cabinet is at the top of the administrative levels and responsible for the National
Physical Plan policies which conducted by MOP.

= The Higher Planning Council:

Its rule is to approve physical regional development frameworks, land-use plans, and land
classification and building rules (MLG, 2010).

The Higher Planning Council (HPC) consists of (16) members (chaired by the Ministry of
Local Government (MLG)) from related ministries and institutions.

Its rule is to identify, expand and adjust planning areas in cities, adopt regional and master
plans, adjust or cancel license complying with the planning law, look into appeals against the
regional committee decisions and appoint the secretary of the committee. Approve physical
regional development frameworks, land-use plans, and land classification and building rules
(MLG, 2010).

=  Ministry of Planning (MOP):

Ministry of Planning (MOP) focuses on the development of relevant internal and external

physical planning systems, including the Directorate for Policies and Physical Planning as a
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centralized unit responsible for physical planning. The physical planning activities at MOP
concentrated on and development of land, land use policies, plans on the regional (West Bank
and Gaza) and national levels (Abdelhamid, 2006).

= Ministry of Local Government (MLG):

Ministry of Local Government (MLG) is responsible for planning activities at the local level
in terms of preparation of structural plans, control and monitoring of planning and building
works undertaken by municipalities. MLG is responsible also for planning at the regional
level as stated by the newly proposed (not officially approved) Palestinian Building and
Planning Law of 1996. This responsibility interfered and intersected with MOP responsibility
at the national level(Abdelhamid, 2006).MLG is the regulator for the local government sector
through the minister, who by law is responsible for the coordination of land use and planning
in the best public interest.

=  Minister of Local Government:

His responsibilities are:

1) Ensuring that the planning of cities and villages is convenient to the social and
development strategies.

2) Monitoring and directing joint local and regional steering committees to ensure
the convenience of their decisions to the regulations.

3) Approving shared planning areas in the context of the preparation of physical
development framework.

4) Approving the regulations and rules needed to disseminate the proposed
planning approach.

5) Approving the planning guidelines and criteria.

= General Directorate of Organizing and Planning:

It stands for a lot of tasks and responsibilities:

1) Defines shared planning areas in the context of the preparation of physical
development framework.

2) Declares shared planning areas on the website of the Ministry of Local
Government.

3) Prepares and supervises the agreements between the Local Governments that
have shred planning areas.

4) Facilitates the provision of basic information needed for planning (especially
maps and aerial photos), and sources of funding for local planning.

5) Guides and provides technical assistance for the application of the proposed
planning approach.

6) Provides proposals to develop the rules and regulations.

7) Develops guidelines and planning criteria.

8) Controls and evaluates the application of the proposed planning approach.

9) Ensures community participation in the planning process.
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10) Introduces the framework for Physical Development to the Higher Planning

Council for approval.

Local Government Directorates:

They form a connection and a link between MLG and LGUs and support many
activities in relation to LGUs:

1)
2)

3)

Provide technical support for local governments to sign agreements for shared
planning initiatives.

Support Local Governments in the development of physical development
frameworks and land use plans.

Handle related procedures to the physical development framework and land
use plans (MOLG, 2010).

Central Committee for Buildings and Town Planning:

They have the following tasks and responsibilities:

1)

2)
3)

Central Committee for buildings and town planning helps to evaluate and
assess citizens' comments and opinions that submitted to Local Governments
regarding the physical development framework.

Approves the physical development framework with local governments.
Introduces the development framework to the General Directorate of
organizing and planning to complete the procedures.

Local Governments:

They have the following tasks and responsibilities:

1)

2)
3)
4)
5)
6)
7)

1)
2)
3)
4)
5)

Negotiate and sign shared planning agreements in order to prepare physical
development framework and land use plans.

Manage and coordinate planning processes at the local level.

Contract for planning advisory services.

Organize and facilitate consultative processes for local stakeholders.

Promote the participation of citizens and civil society institutions.

Approve physical development framework with local government directorates.
Introduce the physical development framework guidelines to the Central
Committee for buildings and town planning.

Private Sector Planners:

Provide the necessary technical expertise to the local planning processes.
Facilitate the participation of local stakeholders.

Prepare a work plan and collect the basic needed information.

Prepare the base maps.

Prepare the planning alternatives and present them to the citizens.
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= Citizens:

1) Participate in local planning processes.
2) Participate in the discussion of planning alternatives.

The institutional structure for urban planning at Gaza Local Governorates works according to
the Top-down Policy and Bottom-up Planning and Execution Approach, where politicians and
experts draw policies and stakeholders participated at the execution level as the following:

Higher Planning

Council At the national level

Central committe of Member Ministry of Planning
Building and Town | <
planning 4

Ministry of Local
Government

Local Government
Directorates

Local Governments

At the regional level

A

Sectoraly

Figure 3-15) Institutional Framework for urban planning

Source: The researcher, 2013.
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Chapter Four: Methodology

4.1 Study Approach

This study will employ the descriptive analytical approach, which is the most appropriate
methodology for this type of research. This approach implies collecting data that describes the
current practices and analyzes them in relation to an assumed model.

4.2 Data Collection Tools

Data collection for this research utilizes a variety of tools such as:

4.2.1 Questionnaire

The questionnaire has been designed, tested, and disseminated to the target audience. The
researcher designed a questionnaire to gather data from a study sample. The questionnaire has
been intended using related studies in the field of urban planning and decision- making. The
guestionnaire in parts:

=  Part One:

This section comprises the introduction to the questionnaire that includes different elements,
which determine the objective of the study and the type of data and information that the
researcher suggests to gather. In addition, this section contains a paragraph encouraging
respondents to answer objectively and freely. This section also promises of information
confidentiality, since it will be used for research purposes only.

=  Part Two:

General information (demographic variables): This information was entered as mediator
variables in the research; these variables are those of gender, age, educational qualification,
years of experience in the current job, and Job title.

=  Part Three:

Questionnaire items and categories - The categories are as follows:

The extent of the Independent Variables affects decision making process in urban planning at
Local Governments.

1) The extent to which Urban Legal Framework affects decision making in urban
planning.

2) The extent to which Stakeholder’s participation affects decision making in
urban planning.

3) The extent to which Public policy affects decision making in urban planning.
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4) The extent to which using Geographic Information Systems affects decision
making in urban planning.

5) The extent to which Organizational Structure affects decision making in urban
planning.

6) The extent to which Employees Empowerment affects decision making in
urban planning.

7) The extent to which Fiscal Planning affects decision making in urban
planning.

8) The extent to which Land Management affects decision making in urban
planning.

=  Part Four:

Questionnaire items related to the dependent variable as follows:

1) The extent to which the municipality prepares and updates plans.

2) The mechanisms that the municipality uses to make decisions in urban
planning.

3) The assessment of the efficiency of decisions in urban planning.

4.2.2 Interviews:

The researcher conducted interviews with (3) municipalities’ mayors, MLG’s Minister and
deputy assistant, MLG’s Central Committee for Buildings and planning’s Head and Secretary.
The interviews were significant in their results and were substantial to the construction of the
suggested model. During the interviews, the interviewees introduced various perspectives
about the decision- making in urban planning approach; it was clear that the practiced
decision making approach at Gaza Strip municipalities need serious improvements. This calls
for the necessity of building a model that improves decision-making process at Gaza Strip
municipalities.

In addition, these interviews were very important in the confirmation of the results come from
the analysis. Such results included that with (0.83) relative mean, the interviewees agreed that
“the municipalities have a structural plan which prepared or adjusted within the last five
years, with (1.00) relative mean, they agreed that “the decision makers have soft copies of the
urban plans”, with (0.50) relative mean, they agreed that “Decisions made within high and
mid management levels only”, with (0.50) relative mean, they agreed that “characterized by a
strong managerial  support”, with (0.66) relative mean, they agreed that “Decisions
characterized by concerning long-term results”, with (1.00) relative mean, they agreed that
“Decisions characterized by complying with Municipality plan and goals”, and they
emphasized that the most influential factor on decision making in urban planning is
“Institutional Framework” which matches with the view of the respondents to the
questionnaire, and that emphasizes on the importance of this factor on decision making
process.
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4.2.3 Documentary Analysis
Various documents were analyzed, compared, and evaluated.

First, academic relevant research papers were reviewed, which discussed planning, urban
planning, decision making, urban (town planning) regulations, stakeholders' participation,
public policy, using GIS, Institutional Framework, Employees’ Empowerment, Fiscal
Planning and Land Management.

Urban Planning rules and regulations were deeply studied where they incorporate decision-
making mechanism and phases. The "Physical Planning Levels Manual™ was also reviewed
especially the stakeholders' participation approach. The rules issued by the Central Committee
for Buildings and Town planning also checked. Municipalities' budgets through a series of
time were analyzed.

The strategic plans for some municipalities were also reviewed and analyzed,

These plans demonstrate the municipalities' vision, mission, goals, objectives and the action
plans for the various sectors. Moreover, these plans reflect the coordination with the
concerned parties, the use of GIS and other information systems, employees’ empowerment,
and fiscal planning.

MLG’s developmental plan (2013- 2015) also reviewed in order to understand the public
policy toward urban planning at local level, also (2014) operational plan for MLG was
reviewed.

Finally , urban plans for some municipalities also reassessed especially regarding to land use
and land management.

4.3 Population of the Study

The population of the research covers Gaza Strip municipalities. This population consists of
(25) municipalities, distributed over (5) governorates, (4) in the North governorate, (4) in
Gaza, (5) in Deir Al- Balah, (7) in Khan -Yunis, and (5) in Rafah. In addition to municipal
councils’” members, MLG’s Central Committee for Buildings and Planning’s Members,
MLG’s General Directorate for engineering and planning’s members, and Directors of MLG’s
Directorates. The total of the population is (69) person.

The researcher used the comprehensive survey technique because the population of the
research is very limited, so response rate was 100%.

Table (4-1) shows the study sample distribution due to the work place
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Table (4-1) the study sample distribution due to the work place

Work place Frequencies  Percentage
LGU’s Planning & Organization Departments S7 82.6
MLG’s General directorate of Engineering &Planning 5 7.2
MLG’s Central Committee for Buildings &Town 1 1.4
Planning

Municipal Council’s Members 4 5.8
MLG Directorates 2 2.9
Total 69 100.0

4.4 Test of Data Validity and Reliability

The questionnaire validity has been examined and measured by two methods:

4.4.1 Experts Validation (Arbitration)

To verify the validity of the questionnaire, the researcher presented the first draft study
questionnaire, to a number of experienced arbitrators (university professors at business
administration and urban planning departments, in addition to experts at the Ministry of
Planning, etc.) in order to assure the validity of the questionnaire’s contents. The researcher
also needed to ensure the suitability of the study’s objectives and variants. Experts validated
the study’s questionnaire after comprehensive examination, as a thorough, precise and valid
tool (see Appendix (1)).

4.4.2 Data Measurement

The level of measurement should be clear; in order to choose the suitable method of analysis
many methods can be applied according to the type of measurement. In this research, ordinal
scales were used which are a ranking for data that normally uses integers in an ascending or
descending order. The numbers assigned to the agreement level (1, 2, 3, 4, 5).Neither points
out that the interval between scales are equal, nor they indicate fixed quantities. They are
simply numerical labels. Based on Likert Scale as shown in the following Table (4-2).

Table (4-2) Data Measurement

I . I
Item St_rong y Disagree Neutral Agree Strongly
Disagree Agree
Scale 1 2 3 4 5
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4.4.3 Test of Normality for Each Field

Table 4-3) shows the results for Kolmogorov-Smirnov test of normality. From Table 4-3), the
p-value (Sig.) for each field is greater than (0.05) level of significance, then each field is
normally distributed. Consequently, parametric tests will be used to carry out the statistical
data analysis.

Table 4-3) Kolmogorov-Smirnov test

The Fields Kolmogorov-Smirnov Z | Asymp. Sig. (2-tailed)
Legal Framework .637 812
Stakeholders’ Participation 974 299
Public Policy 1.180 123
Using GIS .662 773
Institutional Framework .949 329
Planners’ Empowerment 949 329
Fiscal Planning 819 514
Land Management .800 545
Decision Making 921 .365
All Fields Together .882 418

4.4.4 Validity of Questionnaire

Validity refers to the degree to which an observed result, such as a difference between two
measurements, can be relied upon and not attributed to random error in sampling or in
measurement. Statistical Validity is important to the reliability of test results, particularly in
Multivariate Testing methods (seotermglossary, 2012).

Validity determines whether the research truly measures that it was intended to measure or
how truthful the research results are. In other words, does the research instrument allow you
to hit” the bull’s eye” of your research object (Golafshani, 2003). Statistical validity includes
internal validity and structure validity.

= [Internal Validity

Internal validity occurs when a researcher controls all irrelevant variables and the only
variable influencing the results of a study is the one being manipulated by the researcher
(alleydog, 2012). It is measured by an investigation sample, through measuring the correlation
coefficients between each paragraph in one field and the whole field (Deeb, 2012).

1)  Internal Validity for "'Legal Framework"

Table 4-4) shows the correlation coefficient for each paragraph of the "Regulatory
Framework” and the total of the field. The p-values (Sig.) are less than (0.05), so the
correlation coefficients of this field are significant at o = 0.05, so all paragraphs of this field
are consistent and valid to measure what it was designed for.
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Table 4-4) Correlation coefficient of each paragraph of “Regulatory Framework” and the total of this
field

Paragraph Pearson Sig.
Correlation (2-tailed)

The existence of written urban planning regulations 646" .000
Urban planning regulations characterized by scientific bases 633" .000
Urban planning regulations are comprehensive 742" .000
Urban planning regulations are flexible 664" .000
Urban planning regulations characterized by are keeping pace 7397 .000
Urban planning regulations characterized by reviewing 720" .000
availability
Urban planning regulations characterized by appealing 242" .045
availability
Urban planning regulations lead to social justice 4817 .000
Urban planning regulation controls urban system 673" .000
Urban planning regulation supports decision making 519" .000

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

2)  Internal Validity for "Stakeholders’ Participation"

Table (4-5) shows the correlation coefficient for each paragraph of the "Stakeholders’
Participation™ and the total of the field. The p-values (Sig.) are less than (0.05), so the
correlation coefficients of this field are significant at a = 0.05, so all paragraphs of this field
are consistent and valid to measure what it was designed for.

Table (4-5)Correlation coefficient of each paragraph of “Stakeholders’ Participation” and the total of this
field

paragraph Pearson Sig.
Correlation (2-tailed)

Stakeholders’ participation happens at data collection phase 549" .000
Stakeholders’ participation happens at alternative discussion 627 .000
phase
Stakeholders’ participation happens at implementation phase 648" .000
Stakeholders’ participation happens at assessment phase 579" .000
Media is used to activate the participation process 658" .000
Media contributes to activate the participation process 642" .000
Consulting tools used to activate the participation process 727 .000
All competent entities participate in planning process 7397 .000
Stakeholders’ participation helps to determine community 565 .000
priorities
Stakeholders’ participation helps to allocate financial resources 366 .002
in a way that directs the development process correctly
Stakeholders’ participation contributes to achieve social justice 293" 014
Stakeholders’ participation raises the acceptance level for the 5417 .000

targeted change
* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01
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3) Internal Validity for ""Public Policy"

Table 4-6) shows the correlation coefficient for each paragraph of the "Public Policy" and the
total of the field. The p-values (Sig.) are less than (0.05), so the correlation coefficients of this
field are significant at a = 0.05, so all paragraphs of this field are consistent and valid to
measure what it was designed for.

Table 4-6) Correlation coefficient of each paragraph of “Public Policy” and the total of this field

Paragraph Pearso'n Sig.
Correlation (2-tailed)

Public policies include urban development policies 532** .000
Public policies include monetary and fiscal policies 703** .000
Public policies include urban development policies 761** .000
Public policies include urban development policies J57** .000
The organizational structure for public sector affects the nature and .624** .000
steps of decision making
Public policies affect decisions related to the planning and 128** .000
development
Public policies affect positively the structure of urban areas A455** .000

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

4)  Internal Validity for ""Using GIS"

Table (4-7) shows the correlation coefficient for each paragraph of the "Using Geographical
Information Systems" and the total of the field. The p-values (Sig.) are less than (0.05), so the
correlation coefficients of this field are significant at a = 0.05, so all paragraphs of this field
are consistent and valid to measure what it was designed for.

Table (4-7) Correlation coefficient of each paragraph of “Using Geographical Information Systems” and
the total of this field

Paragraph Pearsop Sig.
Correlation (2-tailed)

Municipality uses GIS in urban planning process .856** .000
Municipality updates GIS’s data bases periodically .824%** .000
Municipality provides the needed software and logistics .804** .000
Municipality has a qualified employees in GIS .824** .000
Municipality gives the convenient up-to-date training in GIS for .860** .000
employees
Utilizing GIS helps to improve the Integration between the S571** .000
competent institutions
Utilizing GIS leads to take better decisions related to urban B575%* .000

development
* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01
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5) Internal Validity for ""Institutional Framework"

Table 4-8) shows the correlation coefficient for each paragraph of the "Institutional
Framework" and the total of the field. The p-values (Sig.) are less than (0.05), so the
correlation coefficients of this field are significant at oo = 0.05, so all paragraphs of this field
are consistent and valid to measure what it was designed for.

Table 4-8) Correlation coefficient of each paragraph of “Institutional Framework” and the total of this
field

Paragraph Pearso_n Sig.
Correlation (2-tailed)

The existing institutional framework includes all key players in urban 4037 .001
planning field
The existing institutional framework determines responsibilities for all 3337 .005
players
The existing institutional framework assesses the bases for decision 3437 .004
making in urban planning field
The existing institutional framework defines mechanisms for resolving 274" .023
conflicts
The existing institutional framework supports an efficient decision 4257 .000
making
The existing institutional framework supports an effective decision 4227 .000
making
The existing institutional framework achieves harmony among 330" .006

national, regional and local urban plans
* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

6) Internal Validity for "Planners’ Empowerment"

Table (4-9) shows the correlation coefficient for each paragraph of the “Planners’
Empowerment "and the total of the field. The p-values (Sig.) are less than (0.05), so the
correlation coefficients of this field are significant at a = 0.05, so all paragraphs of this field
are consistent and valid to measure what it was designed for.

Table (4-9) Correlation coefficient of each paragraph of “Planners’ Empowerment” and the total of this
field

Paragraph Pearsqn Sig.
Correlation (2-tailed)

Municipality recruits the qualified planners JA37F* .000
Municipality empowers planners & encourages them to take 784** .000
decisions
Municipality promotes Organizational Learning .806** .000
Municipality utilizes the technology in order to empower planners J72%* .000
Municipality introduces training and incentives to empower planners .822** .000
Municipality Empowerment system leads to raise the planners 799** .000
commitment towards their responsibilities
Municipality Empowerment System leads to achieve TQM 192** .000
Municipality Empowerment system leads to raise the quality level of 701** .000

decision making
* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01
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7)  Internal Validity for ""Fiscal Planning"

Table (4-10) shows the correlation coefficient for each paragraph of the “Fiscal Planning” and
the total of the field. The p-values (Sig.) are less than (0.05) , so the correlation coefficients of
this field are significant at oo = 0.05, so all paragraphs of this field are consistent and valid to
measure what it was designed for.

Table (4-10) Correlation coefficient of each paragraph of “Fiscal Planning” and the total of this field

Paragraph Pearson Sig.
Correlation | (2-tailed)

Municipality uses fiscal planning to allocate recourses 719** .000
needed to achieve goals
Municipality uses budgets as an effective planning tool 120** .000
Municipality uses financial analysis as a successful planning 730** .000
tool
Fiscal planning helps the municipality to utilize way .689** .000
financial recourses in an optimum
Municipality seeks to provide financial reserves to avoid risk 508** .000
Municipality seeks to obtain the required funding from 580** .000
various resources
Municipality shares employees in fiscal planning b581** .000
Fiscal planning helps the municipality to achieve goals and .659** .000
objectives
Fiscal planning helps the municipality to connect decisions to .698** .000
goals and objectives
Fiscal planning helps to control the implementation of the .698** .000
plan

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

8) Internal Validity for ""Land Management"'

Table (4-11) shows the correlation coefficient for each paragraph of the “Land Management”
and the total of the field. The p-values (Sig.) are less than (0.05), so the correlation
coefficients of this field are significant at o = 0.05, so all paragraphs of this field are
consistent and valid to measure what it was designed for.
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Table (4-11) Correlation coefficient of each paragraph of “Land Management” and the total of this field

Paragraph

Land management in Gaza leads to allocate resources in a
good manner

Land management in Gaza leads to allocate lands to serve
the development

Land management in Gaza leads to allocate lands in
consistency with regional and local plans

Land management in Gaza committed to social goals
Land management in Gaza committed to economic goals

Land management in Gaza committed to environmental
goals

Land management in Gaza promotes land use efficiency

The multiplicity of actors, which oversees the land in Gaza ,
affects negatively urban planning decisions

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

9) Internal Validity for ""Decision Making™

Pearson
Correlation

ASTF*

.830**

.815**

.860**
736**
41

.807**
387

Sig.
(2-tailed)
.000

.000

.000

.000
.000
.000

.000
.001

Table 4-12) shows the correlation coefficient for each paragraph of the “Decision Making"
and the total of the field. The p-values (Sig.) are less than (0.05) , so the correlation
coefficients of this field are significant at o = 0.05, so all paragraphs of this field are

consistent and valid to measure what it was designed for.

Table 4-12) Correlation coefficient of each paragraph of “Decision Making” and the total of this field

Paragraph

Municipality leads planning in all fields and at all levels

Municipality prepares urban structure plans on scientific
bases

Municipality prepares urban detailed plans on scientific
bases

Municipality updates plans periodically
Municipality preserves soft copies of the plans

Municipality provides decision makers with hard copies of
the plans

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01
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Correlation

714
.853**

831**

.693**
634**
S75**

Sig.
(2-tailed)
.000

.000

.000

.000
.000
.000



10) Internal Validity for ""Decision Making Bases™

Table (4-13) shows the correlation coefficient for each paragraph of the “Decision Making
Bases” and the total of the field. The p-values (Sig.) are less than (0.05) , so the correlation
coefficients of this field are significant at o = 0.05, so all paragraphs of this field are
consistent and valid to measure what it was designed for.

Table (4-13) Correlation coefficient of each paragraph of “Decision Making Bases” and the total of this
field

Paragraph Pearson Sig.

Correlation (2-tailed)
Municipality’s Decisions built on scientific bases .835** .000
Municipality’s Decisions built on predicting output .890** .000
Municipality’s Decisions built on a number of criteria B77** .000
Decision builds more than one alternative in order to .805** .000

exceed ambiguity

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

11) Internal Validity for ""Decision Making Techniques™

Table (4-14) shows the correlation coefficient for each paragraph of the " Decision Making
Techniques " and the total of the field. The p-values (Sig.) are less than (0.05) , so the
correlation coefficients of this field are significant at a = 0.05, so all paragraphs of this field
are consistent and valid to measure what it was set for.

Table (4-14) Correlation coefficient of each paragraph of “Decision Making Techniques' and the total of
this field

Paragraph Pearson Sig.
Correlation (2-tailed)

Decisions made at high and med managerial levels 627** .000
Decisions made through negotiations with individuals or .365** .002
collations
Decisions made on the base of leader/principal .687** .000
Decisions made by Delphi method 671** .000
Decisions made by Nominal Grouping method .663** .000
Decisions made on the base of Brainstorming .299* .013
Decisions made through Specialized Focus groups A478** .000
Qualified methods used to differentiate between .508** .000
alternatives
Quantified methods used to differentiate between JT43%* .000

alternatives
* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01
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12) Internal Validity for ""Decision Making Characteristics"

Table (4-15) shows the correlation coefficient for each paragraph of the “Decision Making
Characteristics” and the total of the field. The p-values (Sig.) are less than (0.05) , so the
correlation coefficients of this field are significant at o = 0.05, so all paragraphs of this field
are consistent and valid to measure what it was designed for.

Table (4-15) Correlation coefficient of each paragraph of “Decision Making Characteristics” and the total
of this field

Paragraph Pearso.n Sig.
Correlation (2-tailed)

Municipality’s decisions are non programmed 498** .000
Municipality’s decisions strongly supported by managers .835** .000
Municipality’s decisions focus on long-term results 854** .000.
Municipality’s decisions are convenient with municipality’s .862** .000
plan and goals
Municipality’s decisions consider risks (82** .000
Municipality’s decisions stand with criticism .861** .000

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

13) Internal Validity for ""Decision Making Feedback™

Table shows (4-16) the correlation coefficient for each paragraph of the “Decision Making
Feedback” and the total of the field. The p-values (Sig.) are less than 0.05, so the correlation
coefficients of this field are significant at o = 0.05, so all paragraphs of this field are
consistent and valid to measure what it was designed for.

Table (4-16) Correlation coefficient of each paragraph of “Decision Making Feedback” and the total of
this field

Paragraph Pearso_n Sig.
Correlation (2-tailed)
Decision maker uses the feedback to adjust the original .891** .000
decision
Decision maker uses the feedback to develop better .896** .000

decisions in the future

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

= Structure Validity of the Questionnaire

Structure validity is used to examine the validity of the questionnaire structure by testing the
validity of each field and the validity of the whole questionnaire. It measures the correlation
coefficient between each filed and all other fields of the questionnaire that have the same level
of Likert Scale.
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Table (4-17) Correlation coefficient of each field and the whole of questionnaire

Field C?cF))referI:[?:n Sig. (2-tailed)
Regulatory Framework .634** .000
Stakeholders’ Participation 548** .000
Public Policy 432** .000
Using GIS 562** .000
Institutional Framework 817+ .000
Planners’ Empowerment 817+ .000
Fiscal Planning .653** ..000
Land Management b511** .000
Decision Making 691+ .000

* correlation is significant at a level of 0.05
** correlation is significant at a level of 0.01

Table (4-17) shows the correlation coefficient for each filed and the whole questionnaire. The
p-values (Sig.) are less than 0.05, so the correlation coefficients of all the fields are significant
at o = 0.05. So all fields are valid to measure what it was designed for to achieve the main
goal of the study.

4.4.5 Reliability of the Research

The extent to which results are consistent over time and an accurate representation of the total
population under study is referred to as reliability (Golafshani, 2003). The less
variation an instrument produces in repeated measurements of an attribute, the higher its
reliability.

= Cronbach’s Coefficient Alpha

This method is used to measure the reliability of the questionnaire between each field and the
means of the whole fields of the questionnaire. Cronbach's Alpha is a measure of internal
consistency, that is, how closely related a set of items are as a group. A "high" value of alpha
is often used as evidence that the items measure an underlying (or latent) construct (ucla.edu,
2012).

The normal value of Cronbach’s coefficient alpha ranges between (0.0 and + 1.0) , and the
higher values reflect a higher degree of internal consistency(Deeb, 2012). The Cronbach’s
coefficient alpha is calculated for each field of the questionnaire.

Table (4-18) shows the values of Cronbach's Alpha for each filed of the questionnaire and the
entire questionnaire. For the fields, values of Cronbach's Alpha were in the range from (.856
and.891.) This range is considered high; the result ensures the reliability of each field of the
questionnaire. Cronbach's Alpha equals .856 for the whole questionnaire which indicates
very good reliability of the whole questionnaire.
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Table (4-18) Cronbach's Alpha for each filed of the questionnaire and the entire questionnaire

Field Cronbach's Alpha Coefficient
Regulatory Framework 874
Stakeholders’ Participation 879
Public Policy .885
Using GIS .891
Institutional Framework .856
Planners’ Empowerment .856
Fiscal Planning 874
Land Management .887
Decision Making .869
All Fields Together .856

=  Split Half Method

This method depends on finding Pearson correlation coefficient between the means of odd
questions and even questions of each field of the questionnaire. Then, correcting the Pearson
correlation coefficients can be done by using Spearman Brown correlation coefficient of
correction (Deeb, 2012). As shown in (Table (4-19), all the corrected correlation coefficients
values are between (0.0 and +1.0) and the significant (a ) is less than (0.05), so all the
corrected correlation coefficients are significant at a = 0.05. So all fields are consistent and
valid to measure what it was designed for.

Table (4-19) Split Half Method for each filed of the questionnaire and the entire questionnaire

Field Correlation Spearman- Brown
Coefficient Correlation Coefficient
Regulatory Framework 615 874
Stakeholders’ Participation 528 879
Public Policy 428 .885
Using GIS 447 891
Institutional Framework 819 .856
Planners’ Empowerment 819 .856
Fiscal Planning 613 874
Land Management 435 .887
Decision Making 697 .869
All Fields Together 0.782 0.878

Regarding to the former tests, it can be said that the researcher proved that the questionnaire
was valid, reliable, and ready for distribution for the population sample.
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Chapter Five: Statistical Analysis

5.1 Hypothesis

The research evidence suggests the following hypotheses:

1.

There is a statistical significant effect of the following factors on decision making in

urban planning at Gaza LGUs at 0.05 level:

a.

2.

There is a statistical significant effect of the Legal Framework on decision
making in urban planning at Gaza LGUs at 0.05 level.

There is a statistical significant effect of the Stakeholder’s participation on
decision making in urban planning at Gaza LGUs at 0.05 level.

There is a statistical significant effect of the Public Policy on decision making in
urban planning at Gaza LGUs at 0.05 level.

There is a statistical significant effect of Using Geographic Information Systems
on decision making in urban planning at Gaza LGUs at 0.05 level.

There is a statistical significant effect of the Institutional Framework on decision
making in urban planning at Gaza LGUs at 0.05 level.

There is a statistical significant effect of the Planners’ Empowerment on decision
making in urban planning at Gaza LGUs at 0.05 level.

There is a statistical significant effect of the Fiscal Planning on decision making
in urban planning at Gaza LGUs at 0.05 level.

There is a statistical significant effect of the Land Management on decision
making in urban planning at Gaza LGUs at 0.05 level.

There are significant differences among the respondents' answers regarding the

impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land Management
on Decision Making in urban planning at Gaza LGUs, due to personal traits and work place
at 0.05 level.
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5.2 Statistical Analysis Tools

5.2.1 Statistical Analysis Tools

The researcher would use data analysis both qualitative and quantitative data analysis
methods. The Data analysis will be made utilizing (SPSS 18). The researcher would utilize
the following statistical tools:

Kolmogorov-Smirnov test of normality.

Pearson correlation coefficient for Validity.

Cronbach's Alpha for Reliability Statistics.

Frequency and Descriptive Analysis.

Parametric Tests (One-sample T test, Independent Samples T-test, Analysis of
Variance).

6. Linear regression.

agrwpdE

5.2.2 Definitions:

The One Sample T-test is used to determine if the mean of a paragraph is significantly
different from a hypothesized value 3 (Middle value of Likert scale).If the P-value (Sig.) is
smaller than or equal to the level of significance, 0.05, and then the mean of a paragraph is
significantly different from a hypothesized value (3). The sign of the test value indicates
whether the mean is significantly greater or smaller than hypothesized value (3). On the other
hand, if the P-value (Sig.) is greater than the level of significance, a=0.05, then the mean a
paragraph is insignificantly different from a hypothesized value 3 (Deeb, 2012).

The Independent Samples T-test is used to examine if there is a statistical significant
difference between two means among the respondents toward regarding the impact of Legal
Framework, Stakeholders’ participation, Public policy, using GIS, Institutional Framework,
Planners’ Empowerment, Fiscal Planning, and Land Management on Decision Making in
urban planning at Gaza LGUSs, due to personal characteristics (Deeb, 2012).

The One- Way Analysis of Variance (ANOVA) is used to examine if there is a statistical
significant difference between several means among the respondents regarding the impact
of Legal Framework, Stakeholders’ participation, Public policy, using GIS, Institutional
Framework, Planners’” Empowerment, Fiscal Planning, and Land Management on Decision
Making in urban planning at Gaza LGUs, due to personal characteristics.(Deeb, 2012).
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5.3 Statistical Description of the Study population
5.3.1 Section one: Statistical Description of the personality Traits

=  Age Group
Table( 5-1) shows that 21.7% of the respondents are less than 30 years old, 36.2% of them are
between the age (30 and 40) , and 27.5% are between the age (40 and 50) , and 14.5% are
older than 50 years. Hence , the largest age group is between (30 and 40) which is
characterized by the ability to utilize technology and having a good experience and an ability
to update their knowledge and skills regarding new issues related to planning and GIS.

Table( 5-1) : Age Group

Age Group Frequency Valid Percent
Less than 30 15 21.7
30-40 25 36.2
40-50 19 27.5
Greater than 50 10 14.5
Total 69 100.0
= Gender

Table (5-2) shows that the ratio of the male respondents is 81.2%, and the ratio of the female
respondents is 18.8%. The ratio reflects the cultural forces, and the fact that the ratio of men
who get opportunities to act in urban planning field especially in managerial positions is
larger significantly than women.

Table (5-2) : Gender

Gender Frequency Valid Percent
Male 56 81.2
Female 13 18.8
Total 69 100.0

= Educational Attainment
Table (5-3) shows that the highest ratio of 73.9% of the respondents has bachelor degree, and
18.8% have a master degree. The fact that who are related to the field of urban planning relies
on experience rather than on graduate studies to conduct their tasks and activities employees.

Table (5-3): Educational Attainment

Educational Attainment Frequency Valid Percent
Ph.D. 1 1.4
Master 13 18.8
Bachelor 51 73.9
Higher Diploma 1 1.4
Diploma 3 4.3

Total 69 100.0
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= Job Title

Table (5-4) shows that14.5% of the respondents are Draftsmen, 26.1% are Engineers, 8.7%
are Heads of Units, 24.6% are Heads of Departments, 11.6% are Directors, 10.1% are General
Directors, and 1.4% are Advisors. The table shows that 49.3% of respondents are Draftsman
and Engineers who are more involved, while Advisors &General Director forms only 11.5%

and this due to the category of responsibilities and activities they hold up.

Table (5-4) : Job Title

Job Title Frequency

Advisor 1
General Director 7
Director 8
Head of Department 17
Head of Unit 6
Engineer 18
Draftsman 10
Municipal council’s member 2

Total 69

= Years of experience

Valid Percent

1.4
10.1
11.6
24.6

8.7
26.1
14.5

2.9

100.0

Table (5-5) shows that 29 % of the respondents have more than 15 years of experience, 26.1%
with (10 to 15) years of experience, and 26.1% with (5-10) years of experience, 18.8% with
less than 5 years of experience. The distribution is acceptable since 31.8% of the respondents
have managerial positions where 29% have more than 15 years of experience and that
confirms the importance of experience in urban planning field.

Table (5-5) : Years of Experience

Years of Experience
Less than 5 years
5-10
10-15
More than 15 years
Total

100

Frequency

13
18
18
20

69

Valid Percent
18.8
26.1
26.1
29.0

100.0



5.3.2 Section Two: Statistical Description of the Work Place Traits

=  Number of Employees
Table 5-6) shows that number of urban planners ranges between (1-2) for small municipalities
with C or D classification and from (5-10) for large municipalities with A or B classification,
which is compatible with the number of served out population and the area covered by the
municipality and the administrative position for the municipality.

Table 5-6) : Number of Employees

Municipality Frequency Valid Percent
Biet Hanon 1 1.4
Biet Lahia 2 2.9
Om-Annaser 1 14
Jabalia 2 2.9
Gaza 10 145
Az-zahra 2 2.9
Al-moghragga 2 2.9
Wadi Gaza 1 1.4
Al-msaddar 1 1.4
Wadi Al-Salqga 1 1.4
An-Nusayrat 2 2.9
Al-Bureij 1 1.4
Dier Al-balah 5 7.2
Az-Zawayyda 1 1.4
Al-Maghazzi 2 2.9
Al-Qarara 3 4.3
Khan younis 5 7.2
Bani Sohaila 6 8.7
Abasan Alkabeera 1 1.4
AbasanAljadida 1 1.4
Khoza'a 1 1.4
Al-Fokhari 1 1.4
Rafah 6 8.7
Al-shokka 1 1.4
Al-Nasser 1 1.4

= Having an Urban Structural Plan:
The Table (5-7) shows that 62.3% of municipalities have a new prepared or modified urban
structural plan within the latest 5 years, which is a good percentage , but need more concern
from MLG and LGUs.

Table (5-7) : Having an Urban Structural Plan :

Having an Urban Structural Plan Frequency Valid Percent
Valid Yes 43 62.3
No 26 37.7
Total 69 100.0
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5.4 Statistical Analysis of the Study Fields

= Analysis for each field

5.4.1 Field of: The Availability of Legal Framework

Table (5-8) : Means and Test Values for “The Availability of Legal Framework”

8.

9.

Iltem

The existence of written urban
planning regulations control the
urban planning process

Urban planning regulations
characterized by scientific bases
Urban planning regulations are
comprehensive

Urban planning regulations are
flexible

Urban planning regulations
characterized by keeping pace
Urban planning regulations
characterized by reviewing
availability

Urban planning regulations
characterized by appealing
availability

Urban planning regulations lead to

social justice
Urban planning regulation controls
urban system

1(¢ Urban planning regulation supports

Note: Paragraphs ranked according to the relative meanTable (5-8) shows the following results:

decision making
All paragraphs of the field

Mean

3.94

3.55

3.09

3.16

2.78

3.14

3.52

2.80

3.67

3.55

Relative
Mean

0.788

0.71

0.618

0.632

0.556

0.628

0.704

0.56

0.734

0.71

3.3203 | 0.66406

Sig.
(2-tailed)

.000

.000
ATT
.200

121

254

.000

.094
.000

.000
.000

Test
value

9.538

4.993

715

1.294

-1.572-

1.150

4.994

-1.696-

5.565

4.827
4.440

Rank

10

The mean of the field _The availability of the regulatory framework for urban
planning at LGUs_ in the system equals 3.3 (66.4%), Test-value = 4.44, and P-
value=0.000 which is smaller than the level of significance (0.05). The sign of the test
is positive, so the mean of this field is significantly greater than the hypothesized
value (3), which means that the legal framework for urban planning at LGUs is
available with a good grade and affects the decision making process.
The mean of the paragraph#1_ the existence of written urban or town planning
regulations control the urban planning process_, equals 3.94 (78.8%), Test value =
9.53, and P-value=0.000 which is smaller than the level of significance o= 0.05. The
sign of the test is positive, so the mean of this paragraph is significantly greater than
the hypothesized value 3. This means that the respondents agreed to this paragraph.
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e The relative mean of paragraphs #2, 9, 10, equal (71%, 73%, 72%), and P-values =
0.000, 0.000, 0.000 which are smaller than the level of significance a=0.05. Then, the
means of those paragraphs are significantly different from the hypothesized value 3.
This means that the respondents agreed to those paragraphs.

e The mean of paragraph #5 Urban planning regulations characterized by keeping
pace_ equals 2.78 (55.6%), Test-value = -1.57, and P-value =.121which is greater than
the level of significance (0.05). Then, the mean of this paragraph is insignificantly
different from the hypothesized value (3). Which means that the respondents (do not
know, neutral) to this paragraph.

5.4.2 Field of: The Availability of Stakeholders’ participation

Table (5-9) : Means and Test Values for “The Availability of Stakeholders’ participation”

. Sig.
Item Mean Relative (2- Test Rank
Mean : value
tailed)

1.| Stakeholders’ participation happens at | 3.28 0.656 029 | 2.226 6
data collection phase

2. Stakeholders’ participation happens at | 3.23 0.646 .048 | 2.013 7
alternative discussion phase

3./ Stakeholders’ participation happens at | 3.14 0.628 261 | 1.135 9
implementation phase

4. Stakeholders’ participation happens at | 3.00 0.6 1.000 | .000 12
assessment phase

5.| Media are wused to activate the | 3.07 0.614 .608 516 10
participation process

6. Media contributes to activate the @ 3.29 0.658 030 | 2.217 5
participation process

7. Consulting tools used to activate the | 3.19 0.638 134 | 1.515 8
participation process

8. All competent entities participate in | 3.06 0.612 641 469 11
planning process

9./ Stakeholders’ participation helps to | 3.86 0.772 .000 | 8.979 1
determine community priorities

1C Stakeholders’ participation helps to | 3.48 0.696 .000 | 3.728 4
allocate financial resources in a way
that direct the development process
correctly

11 Stakeholders’ participation contributes | 3.59 0.718 .000 | 5.227 2
to achieve social justice

172 Stakeholders’ participation raises the | 3.59 0.718 .000 | 4.776 3
acceptance level for the targeted
change

All paragraphs of the field 3.3152 | 0.66304 .000 | 4.240
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Table (5-9) shows the following results:

The mean of the field The availability of the Stakeholders’ participation in urban
planning process at LGUs_ in the system equals 3.3 (66.3%), Test-value = 4.24, and
P-value=0.000 which is smaller than the level of significance 0.05. The sign of the test
is positive, so the mean of this field is significantly greater than the hypothesized
value 3, which means that the Stakeholders’ participation in urban planning
process at LGUs is available with a good grade and affects the decision making
process.

The relative means of paragraphs #1, 2, 6, 10, 11, 12 equal (65%, 64%, 65%, 69%,

71.8%, 71.8%), and P-values = 0.029, 0.048, 0.030, 0.000, 0.000, 0.000, which are
smaller than the level of significance (0.05). Then, the means of those paragraphs are
significantly different from the hypothesized value (3). This means that the
respondents agreed to those paragraphs.

The mean of the paragraph #9 Stakeholders’ participation helps to determine
community priorities_ equals 3.86 (77.2%), Test value = 8.97, and P-value=0.000
which is smaller than the level of significance (0.05). The sign of the test is positive,
so the mean of this paragraph is significantly greater than the hypothesized value (3).
This means that the respondents agreed to this paragraph.

5.4.3 Field of: The Availability of public policies

Table (5-10): Means and Test Values for “The Availability of Public Policies”

One-Sample Statistics

Relative Sig. Test

Item Mean (2- Rank
Mean : value
tailed)

1. Public policies include urban development 3.46 0.692 .000 | 3.99 3
policies

2. | Public policies include monetary and fiscal 3.17 0.63 128 | 1.53 6
policies

3. | Public policies include urban development 3.10 0.62 .396 .85 7
policies

4. | Public policies include urban development 3.36 0.67 .002 | 3.15 5
policies

5. | The organizational structure for public sector | 3.75 0.75 .000 | 7.24 2
affects the nature and steps of decision
making

6. | Public policies affect decisions related to the | 3.83 0.77 .000 | 8.74 1
planning and development

7. | Public policies affect positively the structure | 3.49 0.70 .000 | 4.81 4
of urban areas

All paragraphs of the field 3.45 0.69 .000 | 6.36
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Table (5-10) shows the following results:

The mean of the field _ the availability of public policies related to urban
development_ in the system equals 3.45 (69.0%), Test-value = 6.36, and P-
value=0.000 which is smaller than the level of significance (0.05). The sign of the test
is positive, so the mean of this field is significantly greater than the hypothesized
value (3) , which means that _ Public policies related to urban development at
Gaza LGUs are available with a good grade and affect the decision making
process.

The relative means of paragraphs #1, 4, 5, 7 equal (69%, 67%, 75%, 70%), Test
values= 3.99, 3.15, 7.42, 4.81and P-values = 0.000, 0.002, 0.000, 0.000, which are
smaller than the level of significance (0.05). Then, the means of those paragraphs are
significantly different from the hypothesized value (3). This means that the
respondents agreed to those paragraphs.

The mean of the paragraph#6_Public policies affect mainly decisions related to the
planning and development_equals 3.83 (77.0%), Test value = 8.74, and P-
value=0.000 which is smaller than the level of significance (0.05). The sign of the test
is positive, so the mean of this paragraph is significantly greater than the hypothesized
value 3. This means that the respondents agreed to this paragraph.

5.4.4 Field of: Using Geographical Information Systems

Table (5-11): Means and Test Values for “The Using Geographical Information Systems”

One-Sample Statistics

Relative Sig. Test
Item Mean Mean (2-taigled) value Rank

1. Municipality uses GIS in urban | 2.96 0.592 172 -.291- 3
planning process

2. | Municipality updates GIS’s data | 2.79 0.56 172 - 4
bases periodically 1.382-

3. | Municipality = provided the | 2.56 0.51 .004 - 7
needed software and logistics 3.027-

4. | Municipality has a qualified | 2.56 0.51 .002 - 6
employees in GIS 3.197-

5. | Municipality gives the | 2.57 0.51 .003 - 5
convenient up-to-date training in 3.129-
GIS for employees

6. | Utilizing GIS helps to improve | 3.87 0.77 .000 6.397 2

the

Integration between the

competent institutions

7. Utilizing GIS leads to better  3.93 0.79 .000 6.798 1
decisions related to urban
development

All paragraphs of the field 3.03 0.61 157 311
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Table (5-11) shows the following results:

The mean of the field _ Using Geographical Information Systems at Gaza LGUs _ in
the system equals 3.03 (61.0%), Test-value = 0.311, and P-value=0.757 which is
greater than the level of significance (0.05). the mean of this field is insignificantly
different with the hypothesized value (3), which means that the respondents (do not
know, neutral) to the use of geographical information systems at Gaza LGU:s.

The relative mean of the paragraph#6 (77.0%), Test value = 6.397, and P-value=0.000
which is smaller than the level of significance (0.05). The sign of the test is positive,
so the mean of this paragraph is significantly greater than the hypothesized value (3).
This means that the respondents agreed to this paragraph.

The mean of the paragraph#7 _The utilization of GIS in LGU leads to better
decisions_ equals 3.93 (79.0%), Test value = 6.798, and P-value=0.000 which is
smaller than the level of significance (0.05). The sign of the test is positive, so the
mean of this paragraph is significantly greater than the hypothesized value (3). This
means that the respondents agreed to this paragraph.

The mean of paragraphs #1, 2, equal 2.96, 2.79, (59.0%, 56%), Test-values = -0.291, -
1.382, and P-values = 0.772, 0.172 which are greater than the level of significance
(0.05). Then, the means of those paragraphs are insignificantly different from the
hypothesized value (3). Which means that the respondents (do not know, neutral) to
those paragraphs.

5.4.5 Field of: The Compatibility of the Institutional Framework

Table (5-12): Means and Test Values for “The Compatibility of the Institutional Framework”

One-Sample Statistics
Relative Sig. Test

Item Mean Mean (2-tailed) value Rank

1. | The existing institutional framework | 3.12 0.62 .328 .985 4
includes all key players in urban planning
field

2. | The existing institutional framework | 3.13 0.63 236 1.196 3
determines responsibilities for all players

3. | The existing institutional framework | 3.14 0.63 248 1.165 2
assesses the bases for decision making in
urban planning field

4. | The existing institutional framework | 2.91 0.58 471 - 725- 5
defines mechanisms for resolving conflicts

5. The existing institutional framework | 2.88 0.58 .350 -.942- 6
supports an efficient decision making

6. | The existing institutional framework | 3.14 0.63 228 1.217 1
supports an effective decision making

7. The existing institutional framework | 2.84 0.57 241 -1.183- 7

achieves harmony among national, regional
and local urban plans

All paragraphs of the filed 3.00 0.60 970 .038
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Table (5-12) shows the following results:

e The mean of the field _The compatibility of the institutional framework for urban
planning process at LGUs _ in the system equals 3.00 (60.0%), Test-value = 0.970, and
P-value=0.970 which is greater than the level of significance (0.05), so the mean of
this field is insignificantly indifferent with the hypothesized value (3). Which means
that the respondents (Do not know, neutral) to _The compatibility of the
institutional framework for urban planning process at LGUs _.

e All paragraphs have P-values greater than the level of significance 0.05. Then, the
means of those paragraphs are insignificantly different from the hypothesized value 3.
Which means that the respondents (do not know, neutral) to those paragraphs.

5.4.6 Field of: The Availability of Planners’ Empowerment

Table (5-13) Means and Test Values for “The Availability of Planners’ Empowerment”

One-Sample Statistics

ltem Mean Relative Sig. (2- Test
Mean tailed) value | Rank
1.| Municipality recruits the 3.20 0.64 154 1.440 2
qualified planners
2.| Municipality empowers 2.94 0.59 .666 -.434- 6
planners & encourages them
to take decisions
3., Municipality promotes 2.97 0.59 810 -.241- 5
Organizational Learning
4. Municipality utilizes the 2.88 0.58 313 -1.016- 4

technology in order to
empower planners
5. Municipality introduces 2.58 0.52 .000 -3.692- 7
training and incentives to
empower planners
6., Municipality Empowerment 3.03 0.61 810 241 4
system leads to raise the
planners commitment
towards their responsibilities

7.| Municipality Empowerment 3.09 0.62 ATT 715 3
system leads to achieve TQM
8./ Municipality Empowerment 3.33 0.67 .010 2.666 1

system leads to raise the
quality level of decision
making

All paragraphs of the field | 3.0036 0.60 970 .038
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Table (5-13) shows the following results:

The mean of the field The availability of Planners” empowerment at Gaza LGUs_ in
the system equals 3.0 (60%), Test-value =0.038, and P-value=0.970 which is smaller
than the level of significance a=0.05, so the mean of this field is insignificantly
different from the hypothesized value 3, which means that Planners’ empowerment
at LGUs is not available with a good grade.

The mean of paragraph #8, equal 3.33 (67%), Test-values 2.666, and P-value = 0.666,
0.010 which is smaller than the level of significance 0=0.05. Then, the mean of these
paragraphs is significantly different from the hypothesized value 3. This means that
the respondents agreed to this paragraph.

The means of paragraph #2, 3, 4, equal 2.94, 2.97, 2.88 (59%, 59%, 58%), Test-values
=-0.434, -0.241, -1.016, and P-values = 0.666, 0.81, 0.313 which are greater than the
level of significance a=0.05. Then, the means of those paragraphs are insignificantly
different from the hypothesized value 3. Which means that the respondents (do not
know, neutral) to those paragraph.

5.4.7 Field of: The Availability of Fiscal Planning

Table (5-14) : Means and Test Values for “The Availability of Fiscal Planning”

10.

Item Mean Relative (2- Test Rank
Mean \ value
tailed)
Municipality uses fiscal planning to 3.01 0.60 .904 121 8

allocate recourses needed to achieve goals

Municipality uses budgets as an effective 3.20 0.64 094 | 1.696 6
planning tool

Municipality uses financial analysis as a 3.03 0.61 .788 270 7
successful planning tool

Fiscal planning helps the municipality to 3.58 0.72 .000 | 5.932 1
utilize way financial recourses in an

optimum

Municipality seeks to provide financial 2.86 0.57 254 -
reserves to avoid risk 1.150-
Municipality seeks to obtain the required 3.48 0.70 .000 | 4.187 5
funding from various resources

Municipality shares employees in fiscal 2.65 0.53 .001 -
planning 3.381-
Fiscal planning helps the municipality to 3.52 0.70 .000 | 3.966 4
achieve goals and objectives

Fiscal planning helps the municipality to 3.55 0.71 .000 | 4.297 3
connect decisions to goals and objectives

Fiscal planning helps to control the 3.58 0.72 .000 | 4.654 2
implementation of the plan
All paragraphs of the field 3.24 0.65 002 | 3.197
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Table (5-14) shows the following results:

e The mean of the field _The availability of fiscal planning _ in the system equals 3.24
(65%), Test-value = 3.19, and P-value=0.002 which is smaller than the level of
significance a=0.05. The sign of the test is positive, so the mean of this field is
significantly greater than the hypothesized value 3, which means that fiscal planning
at LGUs is available with a good grade and affects the decision making process.

e The mean of the paragraph#4 _ Fiscal planning helps the municipality to utilize way
financial recourses in an optimum _ equals 3.58 (72%), Test value = 3.966, and P-
value=0.000 which is smaller than the level of significance 0=0.05. The sign of the
test is positive, so the mean of this paragraph is significantly greater than the
hypothesized value (3). This means that the respondents agreed to this paragraph.

5.4.8 Field of: The Compatibility of Land Management

Table (5-15) Means and Test Values for “The Compatibility of Land Management”
Relative | Sig. (2- | Test

Item Mean Mean tailed) | value Rank
1. | Land management in Gaza leads 2.86 0.57 278 | -1.093- 2
to allocate resources in a good
manner
2. | Land management in Gaza leads 2.67 0.53 016 | -2.472- 8

to allocate lands to serve the
development
3. | Land management in Gaza leads 2.71 0.54 028 | -2.245- 5
to allocate lands in consistency
with regional and local plans

4. | Land management in Gaza 2.67 0.53 .004 -2.964- 7
committed to social goals

5. | Land management in Gaza 2.80 0.56 .061 | -1.906- 4
committed to economic goals

6. | Land management in Gaza 2.71 0.54 010 | -2.648- 6
committed to environmental
goals

7. | Land management in Gaza 2.80 0.56 .075 | -1.807- 3
promotes land use efficiency

8. | The existence of many 3.84 0.77 .000 6.468 1

administrative entities affects
negatively urban planning
decision making

All paragraphs of the field 2.88 0.58 .185 -1.339-
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Table (5-15) shows the following results:

The mean of the field _The Compatibility of Land Management with urban
development needs at LGUs_ in the system equals 2.66 (58%), Test-value = -1.33, and
P-value=0.185 which is greater than the level of significance 0=0.05, so the mean of
this field is insignificantly different from the hypothesized value 3, which means that
respondents (do not know, neutral) to _Land Management Compatibility with
urban development needs at LGUs_.

The means of paragraphs #1, 7, equal 2.86, 2.80 (57%, 56%), Test values= -1.093, -
1.807, and P-values = 0.278, 0.075, which are greater than the level of significance
a=0.05. Then, the means of those paragraphs are insignificantly different from the
hypothesized value 3. Which means that the respondents (do not know, neutral) to
those paragraphs.

The mean of the paragraph _The existence of many administrative entities affects
negatively urban planning decision making_ equals 3.84 (77%), Test value = 6.468,
and P-value=0.000 which is smaller than the level of significance a=0.05. The sign of
the test is positive, so the mean of this paragraph is significantly greater than the
hypothesized value 3. This means that the respondents agreed to this paragraph.

5.4.9 Field of: The Compatibility of Decision Making Process

Table 5-16) : Means and Test Values for “The Compatibility of Decision Making Process”

Relative | Sig. (2- | Test
Mean | tailed) | value | Rank

Municipality leads planning in all fields 2.97 0.59 818 | -.231- 5
and at all levels

ltem Mean

Municipality prepares urban structure 3.45 0.69 .000 | 3.703 4
plans on scientific bases
Municipality prepares urban detailed 3.48 0.70 .000 | 4.057 3

plans on scientific bases

Municipality updates plans periodically 2.88 0.58 356 | -.929- 6
Municipality preserves soft copies of the 3.93 0.79 .000 | 10.221 2
plans

Municipality provides decision makers 3.93 0.79 .000 | 12.310 1

with hard copies of the plans
All paragraphs of the field
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Table 5-16) shows the following results:

The mean of the field _The compatibility of decision making process_ in the system
equals 3.43 (69%), Test-value = 5.5 and P-value=0.000 which is smaller than the level
of significance 0=0.05. The sign of the test is positive, so the mean of this field is
significantly different from the hypothesized value 3, which means that respondents
agreed to _ the compatibility of decision making process_.

The mean of the paragraph#7 _ Municipality provides decision makers with hard
copies of the plans _ equals 3.93 (79%), Test value = 12.310, and P-value=0.000
which is smaller than the level of significance a=0.05. The sign of the test is positive,
so the mean of this paragraph is significantly greater than the hypothesized value 3.
This means that the respondents agreed to this paragraph.

The means of paragraphs #1, 4, equal 2.97, 2.88 (59%, 58%), Test-values = -0.231, -
0.929 and P-values = 0.818, 0.356, which are greater than the level of significance
a=0.05. Then, the means of those paragraphs are insignificantly different from the
hypothesized value 3. Which means that the respondents (do not know, neutral) to this
paragraph.

5.4.10 Field of: The Compatibility of Decision Making Bases

Table (5-17) : Means and Test Values for “The Compatibility of Decision Making Bases”

Item Mean | Relative | Sig. (2- | Test
Mean tailed) | value Rank

Municipality’s Decisions built on scientific 3.54 0.71 .000 4.946 1
bases
Municipality’s Decisions built on predicting 3.35 0.67 .003 3.138 2
output
Municipality’s Decisions built on a number of 3.30 0.66 .007 2.771 4
criteria
Decision makers build more than one 3.32 0.66 .006 2.844 3
alternative in order to exceed ambiguity
All paragraphs of the field 3.37 0.68 .000 |4.260

Table (5-17) shows the following results:

The mean of the field _The compatibility of decision making bases_in the system
equals 3.37 (68%), Test-value = 4.26 and P-value=0.000 which is smaller than the
level of significance a=0.05. The sign of the test is positive, so the mean of this field is
significantly different from the hypothesized value 3, which means that respondents
agreed to _ the compatibility of decision making bases_.
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The mean of paragraph#1_ Decision making in urban planning follows the scientific
phases_ equals 3.54 (71%), Test value = 4.946, and P-value=0.000 which is smaller
than the level of significance 0=0.05. The sign of the test is positive, so the mean of
this paragraph is significantly greater than the hypothesized value 3. This means that
the respondents agreed to this paragraph.

5.4.11Field of: The Compatibility of Decision Making Techniques

Table (5-18) : Means and Test Values for “The Compatibility of Decision Making Techniques”

Relative | Sig. (2- | Test

Item Mean Mean | tailed) = value | Rank

Decisions are made at high and mid

) 3.41 0.68 .000 3.906 2
managerial levels
Decisions are made through
negotiations with individuals or | 2.90 0.58 .366 -.910- 6
collations
DeC|S|on_s are made on the base of 3.45 0.69 000 3.938 1
leader/principal
Decisions are made by Delphi 246 0.49 000 | -5.239- 9
method
De(:|5|_ons are made by Nominal 290 0.58 366 - 910- ,
grouping method
Decisions are made on the base of | 2.87 0.57 244 | -1.175- 8
Brainstorming
Decisions are made through | 3.16 0.63 187 1.332 4
Specialized Focus groups
Qualified methods used to| 3.25 0.65 .010 2.642 3
differentiate between alternatives
Quantified methods wused to | 3.07 0.61 479 712 5
differentiate between alternatives
All paragraphs of the field 3.0515 0.61 .394 .859

Table (5-18) shows the following results:

The mean of the field _The availability of decision making techniques_ in the system
equals 3.05 (61%), Test-value = 0.859 and P-value=0.394 which is greater than the
level of significance a=0.05. The mean of this field is insignificantly different from
the hypothesized value 3, which means that respondents are indifferent to _The
availability of decision making bases_.

The mean of the paragraph #1_ Decisions made on the base of leader/principal_ equals
3.45 (69%), Test value = 3.938, and P-value= 0.000 which is smaller than the level of
significance 0=0.05. The sign of the test is positive, so the mean of this paragraph is
significantly greater than the hypothesized value 3. This means that the respondents
agreed to this paragraph.
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5.4.12 Field of: The Compatibility of Decision Making Characteristics

Table (5-19) : Means and Test Values for “The Compatibility of Decision Making Characteristics”

Item Mean | Relative | Sig. | Test | Rank
Mean (2- | value
tailed)

Municipality’s decisions are non- 2.94 0.59 .590 - 5

programmed .542-

Municipality’s decisions strongly 3.20 0.64 .085 | 1.749 3

supported by managers

Municipality’s decisions focus on long- 3.13 0.63 321 | 1.001 4

term results

Municipality’s decisions are convenient 3.43 0.69 .000 | 3.695 1

with municipality’s plan and goals

Municipality’s decisions consider risks 3.20 0.64 085 1.749 3

Municipality’s decisions stand with 3.27 0.65 .041 | 2.085 2

criticism

All paragraphs of the field 3.17 0.64 .058 | 1.927

Table (5-19) shows the following results:

The mean of the field _The compatibility of decision making characteristics_ in the
system equals 3.17 (64%), Test-value = 1.927 and P-value=0.058 which is greater than
the level of significance 0=0.05. The mean of this field is insignificantly different
from the hypothesized value 3, which means that respondents are indifferent to _ The
compatibility of decision making characteristics _.

The mean of the paragraph#4 _ Municipality’s decisions are convenient with
municipality’s plan and goals_ equals 3.43 (69%), Test value = 3.695, and P-
value=0.000 which is smaller than the level of significance 0=0.05. The sign of the
test is positive, so the mean of this paragraph is significantly greater than the
hypothesized value 3. This means that the respondents agreed to this paragraph.

The mean of paragraph #1_decisions at LGU are not programmed_ equals 2.94,
(59%), Test-value = -0.542, and P-value = 0.590, which is greater than the level of
significance 0=0.05. Then, the mean of this paragraph is insignificantly different from
the hypothesized value 3. Which means that the respondents (do not know, neutral) to
this paragraph.
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5.4.13 Field of: The Availability of Feedback

Table (5-20) : Means and Test Values for “The Compatibility of Feedback”

Item Mean | Relative | Sig. | Test
Mean (2- | value | Rank
tailed)
1.| Decision maker uses the feedback to 3.38 0.67 .001 | 3.327 2
adjust the original decision
2. Decision maker uses the feedback to 3.51 0.70 .000 | 4.369 1
develop better decisions in the future
All paragraphs of the field 3.44 0.69 .000 | 4.314

Table (5-20) shows the following results:

e The mean of the field _The availability of feedback _in the system equals 3.44 (69%),
Test-value = 4.314 and P-value=0.000 which is smaller than the level of significance
a=0.05. The mean of this field is significantly different from the hypothesized value 3,
which means that respondents are agreed to _The availability of feedback _.

e The mean of the paragraph _ Decision maker uses the feedback to develop better
decisions in the future _ equals 3.51 (70%), Test value = 4.369, and P-value=0.000
which is smaller than the level of significance a=0.05. The sign of the test is positive,
so the mean of this paragraph is significantly greater than the hypothesized value 3.
This means that the respondents agreed to this paragraph.

5.5 Research Hypothesis

5.5.1 The First Hypothesis

1. There is a statistical significant effect of the “Legal Framework” on
“decision making in urban planning at LGUs” at 0.05 level.
We use linear regression and obtain the following results:

R Square = 0.228, this means 22.8% of the variation in the _decision making in urban
planning at LGUs_ is explained by “regulatory framework validity".

Table (5-21) ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.989 1 4.989 19.822 .000°
Residual 16.862 67 252
Total 21.850 68
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Table (5-21) : F= 19.822, & P-values (Sig.)= 0.000, indicates that there is a significant
relation between the independent variable " regulatory framework " & dependent variable
“decision making in urban planning”, and the regression model is good.

The regression equation is:

Decision making in urban planning = 1.797 + 0.452* (regulatory framework validity)

Table (5-22) : The Regression Coefficients

Coefficients®

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 1.797 342 5.246 | .000
Legal 452 .102 A78 4.452 | .000

Framework
a. Dependent Variable: Decision making

2. There is a statistical significant effect of the “Stakeholders’ participation”
on “decision making in urban planning at LGUs” at 0.05 level.
We use linear regression and obtain the following results:

R Square = 0.119, this means 11.9% of the variation in the _decision making in urban
planning_ at LGUs is explained by “Stakeholders’ participation ".

Table (5-23) ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.591 1 2.591 9.013 .004°
Residual 19.259 67 .287
Total 21.850 68

Table (5-23) : F=9.013, & P-values (Sig.)= 0.004, indicates that there is a significant relation
between the independent variable " Stakeholders’ participation " & dependent variable
“decision making in urban planning”, and the regression model is good.

The regression equation is:

Decision making in urban planning = 2.250 + 0.316* (Stakeholders’ participation)

Table 5-24) : The Regression Coefficients

Coefficients?

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 2.250 .355 6.338
Stakeholders’ .316 .105 344 3.002

Participation
a. Dependent Variable: Decision Making
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3. There is a statistical significant effect of the “Public Policy” on “decision
making in urban planning at LGUs” at 0.05 level
We use linear regression and obtain the following results:

R Square = 0.169, this means 16.9% of the variation in the _decision making in urban
planning at LGUs_ is explained by “Public Policy Compatibility".

Table (5-25) ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
Regression 3.694 1 3.694 13.631 .000°
1 | Residual 18.156 67 271
Total 21.850 68

Table (5-25): F=13.631, & P-values (Sig.)= 0.000, indicates that there is a significant relation
between the independent variable " Public Policy " & dependent variable “decision making in
urban planning”, and the regression model is good.

The regression equation is:
Decision making in urban planning = 1.938 + 0.394* (Public Policy Compatibility)

Table (5-26) : The Regression Coefficients
Coefficients®

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 1.938 374 5.189 .000
Public .394 107 411 3.692 .000

Policy
a. Dependent Variable: Decision Making

4. There is a statistical significant effect of the “Using GIS” on “decision
making in urban planning at LGUs” at 0.05 level.
We use linear regression and obtain the following results:

R Square = 0.095, this means 9.5% of the variation in the _decision making in urban planning
at LGUs_ is explained by “Using GIS "

Table (5-27) : ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 | Regression 2.078 1 2.078 6.938 .011°
Residual 19.770 66 .300
Total 21.848 67
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Table (5-27) : F=6.938, & P-values (Sig.)= 0.011, indicates that there is a significant relation
between the independent variable " Using GIS " & dependent variable “decision making in
urban planning”, and the regression model is good.

The regression equation is:

Decision making in urban planning = 2.699 + 0.198* (Using GIS)

Table (5-28): The Regression Coefficients
Coefficients®

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 2.699 237 11.385 | .000
Using 198 075 .308 2.634 | .011

GIS
a. Dependent Variable: Decision Making

5. There is a statistical significant effect of the “Institutional Framework
compatibility” on “decision making in urban planning at LGUs” at 0.05
level.

We use linear regression and obtain the following results:

R Square = 0.363, this means 36.3% of the variation in the _decision making in urban
planning at LGUs_ is explained by “Institutional Framework Compatibility".

Table (5-29) : ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.928 1 7.928 38.155 .000°
Residual 13.922 67 208
Total 21.850 68

Table (5-29): F= 38.155, & P-values (Sig.)= 0.000, indicates that there is a significant
relation between the independent variable " Institutional Framework" & dependent variable
“decision making in urban planning”, and the regression model is good.

The regression equation is:

Decision making in urban planning = 2.010 + 0.429* (Institutional Framework
Compatibility)
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Table (5-30): The Regression Coefficients

Coefficients®

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1 | (Constant) 2.010 216 9.328 | .000
Institutional Framework 429 .069 .602 | 6.177 | .000

a. Dependent Variable: Decision Making

6. There is a statistical significant effect of the “Planners’ Empowerment”
on “decision making in urban planning at LGUs” at 0.05 level.
We use linear regression and obtain the following results:

R Square = 0.363, this means 36.3% of the variation in the _decision making in urban
planning at LGUs_ is explained by “Planners’ Empowerment”

Table (5-31): ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.928 1 7.928 38.155 .000
Residual 13.922 67 .208
Total 21.850 68

Table (5-31): F= 38.155, & P-values (Sig.)= 0.000, indicates that there is a significant
relation between the independent variable " Planners’ Empowerment " & dependent
variable “decision making in urban planning”, and the regression model is good.

The regression equation is:

Decision making in urban planning = 2.010 + 0.429* (Planners’ Empowerment).

Table 5-32): The Regression Coefficients

Coefficients®

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1  (Constant) 2.010 216 9.328 | .000
Planners’ Empowerment 429 .069 .602 | 6.177 | .000

a. Dependent Variable: Decision Making

7. There is a statistical significant effect of the “Fiscal Planning” on
“decision making in urban planning at LGUs” at 0.05 level.
We use linear regression and obtain the following results:

R Square = 0.304, this means 30.4% of the variation in the _decision making in urban
planning at LGUs_ is explained by "Fiscal Planning".
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Table 5-33): ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.640 1 6.640 29.252 .000°
Residual 15.210 67 227
Total 21.850 68

Table 5-33): F=29.252, & P-values (Sig.)= 0.000, indicates that there is a significant relation
between the independent variable " Fiscal Planning " & dependent variable “decision making
in urban planning”, and the regression model is good.

The regression equation is:
Decision making in urban planning = 1.713 + 0.488* (Fiscal Planning)
Table (5-34): The Regression Coefficients

Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1 | (Constant) 1.713 299 5.738 | .000
Fiscal Planning 488 .090 551 5.409 | .000

a. Dependent Variable: Decision Making

8. There is a statistical significant effect of the “Land Management” on
“decision making in urban planning at LGUs” at 0.05 level.
We use linear regression and obtain the following results:

R Square = 0.215, this means 21.5% of the variation in the _decision making in urban
planning at LGUs_ is explained by "Land Management".

Table 5-35) : ANOVA for Regression

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 | Regression 4.705 1 4.705 18.387 .000°
Residual 17.145 67 .256
Total 21.850 68

Table 5-35): F= 18.387, & P-values (Sig.)= 0.000, indicates that there is a significant relation
between the independent variable " Land Management " & dependent variable “decision
making in urban planning”, and the regression model is good.

The regression equation is:

Decision making in urban planning = 2.276 + 0.355* (Land Management).
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Table (5-36): The Regression Coefficients

Coefficients®

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 2.276 246 9.259 | .000
Land Management .355 .083 464 4.288 | .000

a. Dependent Variable: Decision Making

9. Stepwise Multiple Regressions:

» There is a statistical significant effect of the “Legal Framework,
Stakeholders’ participation, Public policy, using GIS, Planners’
Empowerment, Fiscal Planning, Institutional Framework, Land
Management” on “decision making in urban planning at LGUs” at 0.05
level.

We use Stepwise regression and obtain the following results:

Table (5-37) : The Variables Entered the Model

Model Variables Entered
1 Institutional Framework
2 Fiscal Planning
3 Land Management

This Table (5-37) tells that: “Institutional Framework™ is the single best predictor (step 1),
and “Fiscal Planning” is the next best predictor (added the most), after “Institutional
Framework” (step 2), and “Land Management” is the next predictor (added the most), after
“Fiscal Planning” (step 3).

Table (5-38) : The R Square Values

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .604 .365 .355 45860
2 .662 438 420 43472
3 .692 478 454 42204

Here are the R-squares. With “Institutional Framework” alone (step 1), 36.5% of the variance
was accounted for. With both “Institutional Framework” and “Fiscal planning” (step 2),
43.4% of the variance was accounted for. With all “Institutional Framework”, “Fiscal
Planning” (step 2), and “Land Management” (step 3) 47.8% of the variance was accounted
for. This means that 47.8% of the variation in the _decision making in urban planning at
LGUs_ is explained by "the former three factors”, and the rest refers to other factors, not
included in the research.
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Table (5-39) : The F-test and P values:

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.968 1 7.968 37.885 .000
Residual 13.881 66 210
Total 21.848 67
2 Regression 9.564 2 4.782 25.305 .000
Residual 12.284 65 .189
Total 21.848 67
3 Regression 10.449 3 3.483 19.554 .000
Residual 11.399 64 178
Total 21.848 67

This Table (5-39) now gives F-tests, one for each step of the procedure. The three steps have
overall significant results (p =.000) for “Institutional Framework” alone, (p =.000) for
“Institutional Framework” and “Fiscal Planning”, and (p =.000) for “Institutional
Framework”, “Fiscal Planning”, and “Land Management”).

The most influential factor on decision making in urban planning is “Institutional
Framework™ which refers to the interventions between municipalities and other competent
institutions in urban planning, which affect greatly the decision making process, and required
to be reviewed as proposed by the researcher in chapter six.

The second factor that affects mostly the decision making is “Fiscal Planning”, where
municipalities suffers a lot from the deficiency of financial resources because of unstable
economic situation and their dependency on donations which linked to the political hard
situation.

The third factor that affects mostly the decision making is “Land Management”, where
municipalities face many problems because of the deficiency of land needed to achieve urban
development, the existence of many entities which administrate lands in Gaza Strip, the
limitation of public governmental lands where 63.9% of Gaza Strip’s lands is private.

Table (5-40) : The Regression Coefficients

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta

1 | (Constant) 2.008 217 9.258 | .000
Institutional Framework 430 .070 .604 6.155 | .000

2 | (Constant) 1.455 .280 5.191 | .000
Institutional Framework .308 .078 432 3.925 | .000
Fiscal Planning 284 .098 320 2.907 | .005

3 | (Constant) 1.250 287 4.353 | .000
Institutional Framework 277 077 .389 3.578 | .001
Fiscal Planning 223 .099 252 2.267 | .027
Land Management 171 077 224 2.228 | .029

This Table (5-40) gives beta coefficients which help to construct the regression equation.
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The equation would be:

Predicted Decision Making in Urban Planning = 1.250 +.277(Institutional Framework)
+.223(Fiscal Planning)+.171 (Land Management).

Table (5-41): The Excluded Variables

Model Beta t Sig. Partial Collinearity
In Correlation Statistics
Tolerance

1 | Legal Framework .205 1.752 | .084 212 .685
Stakeholders” 071 | 635 | 527 079 769
Participation
Public Policy 277 2.869 | .006 335 931
Using GIS .039 350 | .727 .043 .789
Planners’ 000
Empowerment
Fiscal Planning .320 2.907 | .005 .339 713
Land Management 287 2.875 | .005 .336 .873

2 | Legal Framework .160 1.419 | .161 175 .670
Stakeholders’ -
Participation -.020- 180- .858 -.022- 704
Public Policy 212 2.159 | .035 261 .848
Using GIS .090 847 | .400 .105 .768
Planners’ 000
Empowerment
Land Management 224 2.228 | .029 .268 .807

3 | Legal Framework 190 1.740 | .087 214 .661
Stakeholders” -013- | I | .906 -.015- 703
Participation ) 119- | ' ’
Public Policy .166 1.660 | .102 .205 .790
Using GIS .091 .880 | .382 110 .768
Planners’ 000
Empowerment

Table (5-41 (“Variables Excluded from the Equation™) the table just lists the variables that
aren’t included in the model at each step.

5.5.2 The second hypothesis:

There are significant differences among the respondents’ answers regarding the impact of
Legal Framework, Stakeholders’ participation, Public policy, using GIS, Institutional
Framework, Planners’ Empowerment, Fiscal Planning, and Land Management on Decision
Making in urban planning at Gaza LGUs, due to the individual characteristics.

1- There are significant differences among the respondents’ answers regarding the
impact Legal Framework, Stakeholders’ participation, Public policy, using GIS, Institutional
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Framework, Planners” Empowerment, Fiscal Planning, and Land Management on Decision
Making in urban planning at Gaza LGUs, due to gender.

Table 5-42) shows that the p-value (Sig.) for all fields together is smaller than the level of
significance o= 0.05 for each field, then , there is significant difference in respondents'
answers toward each field due to gender. It is concluded that the characteristic of the
respondent’s gender has an effect on each field.

The results reveal that gender responses, which have an effect on the respondents’ views may
be because women do not share field works and mangers do not nominate them to represent
their municipality in committees such as: Central Committee for Buildings and Town
Planning.

Table 5-42): Independent Samples T-Test of the fields and their p-values for Gender

Field Test value Sig. (2-tailed)
Legal Framework 2.142 .036
Stakeholders’ Participation 172 .864
Public Policy .388 .699
Using GIS .702 485
Institutional Framework 1.531 131
Planners’ Empowerment 1.531 131
Fiscal Planning 1.862 .067
Land Management 701 486
Decision Making 2.399 .019
all fields together 2.015 .048

2- There are significant differences among the respondents’ answers regarding the
impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land Management
on Decision Making in urban planning at Gaza LGUs, due to Age.

Table (5-43) shows that the p-value (Sig.) is greater than the level of significance a= 0.05 for
the other fields, then there is insignificant difference in respondents’ answers toward these
fields due to Age. It is concluded that there is no relation between the characteristic of the
Age and the respondents' views.

The results reveal that Age responses have no effect on the respondents’ views as they have
the same work conditions.
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Table (5-43): ANOVA test of the fields and their p-values for Age

Field Test Value p-values
Legal Framework 1.174 327
Stakeholders’ Participation 1.578 203
Public Policy 1.512 .220
Using GIS 498 .685
Institutional Framework 1.102 .355
Planners” Empowerment 1.102 .355
Fiscal Planning 1.741 167
Land Management 1.222 .309
Decision Making 913 440
all fields together 1.668 183

3- There are significant differences among the respondents’ answers regarding the
impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land Management
on Decision Making in urban planning at Gaza LGUs, due to Qualifications.

Table (5-44) shows that the p-value (Sig.) is for the all fields together are smaller than the
level of significance o= 0.05 for each field, then there is significant difference in respondents'
answers due to Qualifications. It is concluded that the characteristic of the respondents
Qualifications has an effect where Qualifications satisfy the role of training, and increases
knowledge and skills.

Table (5-44): ANOVA test of the fields and their p-values for Qualifications

Field Test Value p-values
Legal Framework 1.478 219
Stakeholders’ Participation 2.375 .061
Public Policy 2.202 .079
Using GIS .962 435
Institutional Framework 2.586 .045
Planners’ Empowerment 2.586 .045
Fiscal Planning 1.815 137
Land Management 3.235 .018
Decision Making 4.470 .003
All fields together 3.870 .007

4- There are significant differences among the respondents’ answers regarding the
impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land Management
on Decision Making in urban planning at Gaza LGUs, due to Years of Experience.

Table (5-45) shows that the p-value (Sig.) is greater than the level of significance a= 0.05 for
the fields, then these is insignificant difference in respondents' answers due to years of
experience. It is concluded that the characteristic of the years of experience has no effect on
the respondents’ views, due to the same work conditions, high qualifications , where 95.7% of
them have Bachelor degree or higher, and the good role of managers to transfer knowledge
and experience to the new employees.

124



Table (5-45) : ANOVA test of the fields and their p-values for years of experience

Field Test Value p-values
Legal Framework 1.823 152
Stakeholders’ Participation .263 .852
Public Policy 1.259 296
Using GIS 1.739 .168
Institutional Framework 1.184 323
Planners’ Empowerment 1.184 323
Fiscal Planning 736 534
Land Management .780 .509
Decision Making .226 .878
All fields together .760 521

5- There are significant differences among the respondents’ answers regarding the
impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land Management
on Decision Making in urban planning at Gaza LGUs, due to Job Title.

Table (5-46) shows that the p-value (Sig.) is greater than the level of significance o= 0.05 for
each field, then there is insignificant difference in respondents’' answers toward each field due
to Job Title. It is concluded that there is no relation between the characteristic of the
respondents Job Title and the respondents’ views.

The results reveal that the respondents Job Title have no effect on each field as the staff has
same work conditions.

Table (5-46): ANOVA test of the fields and their p-values for Job title

Field Test Value p-values
Regulatory Framework 541 .800
Stakeholders’ Participation 2.072 .060
Public Policy 552 791
Using GIS 437 875
Institutional Framework 923 495
Planners’ Empowerment 923 495
Fiscal Planning 1.392 225
Land Management 601 752
Decision Making 728 .649
All fields together 732 .646

6- There are significant differences among the respondents’ answers regarding the
impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners” Empowerment, Fiscal Planning, and Land Management
on Decision Making in urban planning at Gaza LGUs, due to Municipality (Work Place).
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Table (5-47) shows that the p-value (Sig.) is smaller than the level of significance o= 0.05 for
each field, then there is significant difference in respondents’ answers toward each field due to
(work place) municipality. It is concluded that the characteristic of the respondents differs
due to (work place) municipality that has an effect on their responses to each field.

The results reveal that the respondents’ work place has an effect on each field as there are
substantial differences due to technology utilization, planners’ empowerment by training and
physical and emotional incentives from the top management.
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Table (5-47): ANOVA test of the fields and their p-values for work place

Field Test Value p-values
Regulatory Framework 1.944 .027
Stakeholders’ Participation 2.403 .006
Public Policy 3.029 .001
Using GIS 4.279 .000
Institutional Framework 3.122 .001
Planners’ Empowerment 3.122 .001
Fiscal Planning 2.024 .020
Land Management 2.095 .016
Decision Making 3.494 .000
All fields together 3.867 .000
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5.6 Interview analysis

Interviews were conducted with the minister and deputy assistant of MLG, the head and
secretary of Central Committee for Buildings and Planning, and a number of Mayors. Here is
the analysis of the interviews data:

5.6.1 Urban Planning and Decision Making Process’ Characteristics,
and Feedback

Table (5-48) : The Means of Interviewees’ Answers Towards Decision Making in Urban Planning Aspects:

Paragraph Mean
Does the municipality have a structural plan which prepared or adjusted .83
within the last five years?

Does the decision maker have soft copies of the urban plans? 1.00
Decisions made within high and mid management levels only. .50
Decisions characterized by a strong managerial support. .50
Decisions characterized by concerning long-term results. .66
Decisions characterized by complying with Municipality plan and goals. 1.00
Decision Maker benefited from feedback in adjusting the original decision. .83
Decision Maker benefited from feedback to develop better decisions in future. .83

With (0.83) relative mean, the interviewees agreed that “the municipality has a structural plan
which prepared or adjusted within the last five years” where the respondents to the
questionnaire agreed to this question with (62.5) relative mean.

With (1.00) relative mean, the interviewees agreed that “the decision maker has soft copies of
the urban plans” where the respondents to the questionnaire agreed to this paragraph with
(0.79) relative mean.

With (0.50) relative mean, the interviewees agreed that “Decisions made within high and mid
management levels only” where the respondents to the questionnaire agreed to this paragraph
with (0.68) relative mean.

With (0.50) relative mean, the interviewees agreed that “Decisions characterized by a strong
managerial support” where the respondents to the questionnaire agreed to this paragraph with
(0.64) relative mean.

With (0.66) relative mean, the interviewees agreed that “Decisions characterized by
concerning long-term results” where the respondents to the questionnaire agreed to this
paragraph with (0.63) relative mean.
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With (1.00) relative mean, the interviewees agreed that “Decisions characterized by
complying with Municipality plan and goals” where the respondents to the questionnaire
agreed to this paragraph with (0.69) relative mean.

With (0.83) relative mean, the interviewees agreed that “Decision Maker benefited from
feedback in adjusting the original decision” where the respondents to the questionnaire agreed
to this paragraph with (0.67) relative mean.

With (0.83) relative mean, the interviewees agreed that “Decision Maker benefited from
feedback to develop better decisions in future” where the respondents to the questionnaire
agreed to this paragraph with (0.70) relative mean.

It is clear from the results above that there are some differences between the views of the
Interviewees and the views of the respondents to the questionnaire, these differences may
refer to the fact that the high management has an overall picture, whereas employees have a
detailed one.

5.6.2 The Influential Factors of Decision Making in Urban Planning

Table 5-49): Ranks of factors influenced decision making in urban planning according to the Interviewees

The Factors Mean Rank
Legal framework 6.8333 2
Stakeholders' Participation 3.1667 6
Public Policy 5.8333 3
Using GIS 1.8333 8
Institutional framework 7.0000 1
Planners' Empowerment 4.5000 4
Fiscal Planning 2.6667 7
Land Management 4.1667 5

Table 5-49) indicates that interviewees emphasizes that the most influential factor on decision
making in urban planning is “Institutional Framework™ which matches with the view of the
respondents to the questionnaire, and that emphasizes on the importance of this factor, so the
researcher proposed remedial measurements for “Institutional Framework™ in the proposed
model at chapter six.
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5.6.3 Remedial Measurements proposed for the Institutional
Framework

Table (5-50): Frequency & Percentages of solutions proposed to adjust the Institutional Framework :

The Proposed solutions Frequency Valid Percent

Expanding and activating Local Government 2 33.3
Directorates

Activating local districts’ committees 1 16.7
Both of the first and second solutions 1 16.7
Reviewing urban structural plans periodically 2 33.3
Total 6 100.0

33.3% of interviewees agreed with “Expanding and activating Local Government
Directorates” as a solution to adjust the Institutional Framework, 16.7% of interviewees
agreed with “Activating Local districts’ committees”, 16.7% of interviewees agreed with
“Both of the first and second solutions”, and 33.3% of interviewees agreed with “Reviewing
urban structural plans periodically” as a solution to adjust the Institutional Framework.

5.6.4 View toward the proposed steps to improve decision making
process

Table (5-51): Frequency & Percentages of Interviewees’ view toward the proposed steps to improve
decision making process :

Interviewees’ view Frequency Valid Percent
agree 4 66.7

strongly agree 2 33.3

Total 6 100.0

66.7% of interviewees agreed strongly with the following steps for decision making process
“the problem is needed to be defined in a good manner, requirements should be assessed
clearly, goals and criteria would be put, alternatives needed to be identified, criteria should be
defined, a decision making tool would be selected carefully, alternatives must be evaluated
against criteria and finally solutions should be validated against problem statement in order
to improve decision making process, and 33.3% of interviewees agreed with the proceeding
steps to improve decision making process.
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Chapter six
Proposed Model for Decision Making
Process for Urban Planning In Gaza Strip

6.1 MODEL JUSTIFICATION

6.2 MODEL DESCRIPTION




Chapter six: Proposed Model for Decision Making Process for Urban
Planning in Gaza Strip

After reviewing, analyzing, and evaluating the existing system which reflects some gaps and
deficiencies and needs some remedial measures, a model for Decision Making Process in
Urban Planning in Gaza Strip has been proposed. The model added to the scientific well-
known steps of decision making, some remedial measures for the institutional framework of
urban planning in Gaza Strip.

6.1 Model Justification:

Based on the research’s results, the literature review, interviews with experts and Mayors, a
proposed model has been built to improve decision making process through institutional
framework's and decision making methods, techniques, and procedures' corrective actions.
The sense and significance of this model are highlighted through the following:

1. The need to surpass the problems resulted from responsibilities' intervention and
intersection, through the determination of relations, responsibilities and mandates for
every relevant entity.

2. To highlight basic and secondary components of decision making process, which facilitate
urban planning development and advancement

3. To organize decision making process, according to scientific and practical bases, and
reduce any disorders that might take place through the execution.

6.2 Model Description:

Decision making process includes outside measures and inside process, as illustrated in
(Figure (6-1). The outside arrangements include all parts involved in the planning process, the
legal framework leading the planning process, and the rules and resposibilities of different
stakeholders MLG, private sector, community as individuals or colations. It also includes the
different kinds of infrastructure facilities (technical, economic, social and environmental) and
the obtainable financial resources at the local level.Whereas, the inside process represented in
decision making techniques that determines the model used, criteria needed to choose among
various alternatives, and decision making tools.

Outside measures

Inside process

Institutional
framework
measures

Legal
framework

Decision making measures

Stakeholder's participation Public policy

Figure (6-1) Framework of the Proposed Model
(Source: articulated by the researcher, 2013)
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Methodoligical, approach (model) for decision making process in urban planning in Gaza
Strip, consists of three main circular components (steps) , which are clarified in details in the
following:

1. Institutional Framework measures.

2. Decision making Process :This step consists of eight activities which are: problem
definition, requirements determination, goals establishment, alternatives identification,
evaluation' criteria development, decision making tool selection, applying the tool,
checking results with problem statement.

3. Monitoring and Feedback.

o v
Step {1} i
Institutional Framework Measures ! Phase {4}
: Alternatives ldentification
i i Phase {5}
_SFep 12} . ! Criteria Development
Decision Making :
Process !
Phase {1} i Phase {6}
Problem Definition : Decision Making Tool
i Selection
Phase {2} i
Requirements ' Phase {7}
Determination i Decision Making Tool
! Application
Phase {3} i Phase {8} .
Goals Establishment : Checking Results  against
! Problem Statement

A 4

Step {3

Evaluation and Feedback

Figure (6-2) Proposed model

(source: articulated by the researcher, 2013)
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6.2.1 Step (1): Institutional Framework Measures

Institutional measures determination is the first step and the most important in the model,
where it is important to review the hierarchy and responsibilities and to resolve interventions.
The model seeks to discuss relations and reactions between competent institutions in order to
apply a participatory approach which decreases duplication and negative interventions of roles
among them (AlAgah, 2005).

The hierarchy and responsibilities of the physical planning agencies are summed up as
follows:

The model emphasizes the need to stimulate the Higher Planning Council (HPC). It should
take its role in controlling planning process and approving physical development frameworks,
land-use plans, and land classification and building rules. This will assure a consolidated
vision and participate in avoiding any discrepancy between different planning levels.

Ministry of Planning (MOP)is acting the main role in planning process, where it is
responsible for preparing regional plans in coordination with MOLG according to physical
planning policies which approved by (HPC). These regional plans must be committed by
Central Committee for Buildings and Planning and Local Governments, in order to direct
urban structural plans at the local level.

Ministry of Local Government through the Directorate of Engineering and Planning should
Play its role as a regulator, supervisor and guide for municipalities, provide technical
assistance, control and evaluate the application of Physical planning policies and the proposed
planning approach. Also MLG should ensure Stakeholders’ participation in the planning
process.

Local Government Directorates should take their responsibility as a Planning entity at
Governorates administration level, and as a bridging body between MOLG and Local
Governments. Local Government Directorates should support Local Governments in the
development of physical development frameworks and land use plans. Local Government
Directorates should be expanded from two directorates to five in order to cover all Gaza
Governorates. A new level of plans should be introduced which is metropolitan plans that
cover the Governorate area; in order to achieve inter- sectoral complementary among various
municipalities in each Governorate, that would contribute to maximize benefits and minimize
costs.

Local Governments should be committed to physical development policies, adopt regional
planning framework, and adapt their urban plans with the metropolitan plans, in order to
achieve a hierarchical, compatible planning system.

Local districts committees should be introduced, in order to conduct planning needs of the
local communities to the decision makers at the municipalities, and to assure effective
community's participation at all stages in local planning processes.
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Local
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I— Local District

Committees

Figure (6-3): The proposed institutional frame work (source: articulated by the researcher, 2013).

6.2.2 Step (2): Decision Making Process

To take the suitable decision , the problem is needed to be defined in a good manner,
requirements should be assessed clearly, goals and criteria would be put, alternatives needed
to be identified, criteria should be defined, a decision making tool would be selected
carefully, alternatives must be evaluated against criteria and finally solutions should be
validated against problem statement.

First priority in making a decision is to identify who are the decision-maker(s) and
stakeholders in the decision — who are influential and affected by the decision. Recruiting the
decision-maker(s) early in the process decreases disagreement about problem definition,
requirements, goals, and criteria.

Although the decision-maker(s) will not be involved in the day-to-day work of making
evaluations, feedback from the decision-maker(s) is essential at four phases in the process:

1. Problem definition.

2. Requirements identification.

3. Goal establishment.

4. Evaluation criteria development.

Stakeholders can provide useful feedback by acquiring their input during the early steps of the
decision process, before making a decision (Baker, et al., 2001).
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1. Define the problem: The most significant step in decision making, we will have no
superior solution if the problem is poorly defined. Firstly, decision maker should
identify root causes, establish a number of assumptions, system and organizational
borders and interventions, and take into account any stakeholder issues. To develop a
satisfactory problem statement, the main issue is to ask adequate questions about the
problem to make sure that the final report will visibly answer the questions of
stakeholders.

Identified

Problem
problem

q analysis:
Reporte o Analyze
problem conditions

e Restate
problem in Customer and Clearly

functional Document key defined
o > terms —® problem [ cigkeholder » problem
es

e Understand the agreement y statement

system

Reported o Identify
symptom(s) possible causes
e Determine root

cause

no

. t /
Figure (6-4) : Problem definition steps
Source:(Baker, et al., 2001 p. 2)

Some questions which may be helpful to the process are (Baker, et al., 2001):

1. Define the initial state:

1. What are the symptoms related to the problem?

2. What are the current conditions?

3. What are the probable causes for the condition?

4. What assumptions are appropriate for the analysis?

. What happens if the problem or issue is not solved?
3. What are the historical causes or hurdles may be considerable when alternatives
are developed?
4. What is the required state? Describe the estimated features of the system after
solving the problem properly.
Who or what is influenced or affected? (interfaces)
What is incorporated in the problem borders’ system?

2. Determine Requirements: Requirements are the constraints that describe the set of
the practicable solutions of the decision problem. Requirements are conditions that
any suitable solution to the problem must meet. Requirements explain what the
solution to the problem should do.
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It is very important that the requirements have to be stated in accurate quantitative form even
though evaluations may do in judgmental ways in the subsequent steps, because any feasible
solution has to be determined definitely whether it matches the requirements or not. We can
prevent the consequent debates by setting the requirements and checking them in a written
matter (Fulop, 2005).

3. Establish Goals: Where goals are useful in identifying, advanced alternative goals
should be optimistically stated. Goals surpass the least fundamental requirements to
wants and wishes. Goals are useful in identifying superior alternatives, so they are
developed former to alternative identification (Baker, et al., 2001).

Goals to help achieving the better solution against problem statement should be specific,
measurable, attainable, realistic and time-bound.

Table (6-1) : Goals’ Criteria Description :

Goal
Criteria

Specific

Measurable

Attainable

Relevant
and
Realistic

Time-bound

Description

* Clearly stated.

* Describing a function to
be performed.

« Uses action verbs to
describe what should be
achieved.

* Quantifiable.

» With definite limits and
parameters.

* Visible Results.

It should be challengeable,
but well defined enough so
can be achieved.

* Has a clear link to the
issue.

Must represent an
objective which we are
willing and able to
implement.

* It has a clearly defined
completion date.

« It has a clearly defined
duration to the goal.

* It has a clearly defined
frequency with which work
must be performed.

Source: (Nagle, 2009)

Questions

To determine if our goal is Specific, ask questions such
as:

Who:  Who is involved?

What:  What do we want to achieve?

Where: Identify a location.

When:  set up a time frame.

Which: Identify requirements and constraints.

Why:  Specific causes, purposes or benefits of

achieving the goal.
To determine if our goal is measurable, ask questions
such as:

How much? How many?

How will we know when it is achieved?
To determine if our goal is Attainable, ask questions
such as:

Is achieving our goal dependent on anyone else?

Is it possible to reframe our goal so it only depends on
us, not others?
What factors may prevent us from achieving our goal?
To determine if our goal is Relevant, ask questions such
as:
Why achieving this goal is important?
What values does this goal reflect?
What effect of achieving our goal?

To determine if our goal is Time-bound, ask questions

such as:
When will you reach your goal?
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4. ldentify Alternatives: Decision maker suggests alternatives depending on the
requirements and goals assessment, where he seeks to meet the requirements and
satisfies as many goals as possible.

Alternatives propose different approaches for shifting the existing situation into the preferred
one. The alternatives differ in matching the requirements and goals, so decision maker should
exclude alternatives that do not meet the requirements from additional discussion.

Decision maker also should describe each alternative and demonstrate how it solves the
defined problem and how it differs from the other alternatives (Baker, et al., 2001).

There are several ways to create good alternatives. Next are three frequent ways to do that:
Table 6-2): The Three Frequent Ways to Create Good Alternatives

The Approach | Description

Brainstorming | e Brainstorming can be done individually or in a group.
¢ Brainstorming requires a free environment for participants to “think out
loud”.
e Participants reveal as many ideas as possible. Ideas are not evaluated till
the end.
¢ The evaluation of the ideas starts, when the specified time period ends.
Survey e Surveys inexpensively gather the ideas of a large group of respondents.
e Surveys demonstrate the problem and a series of alternative solutions for
the respondents.
Discussion ¢ Discussion groups should consist of those who are influenced or directly
groups affected by decision-making.
e In creating alternatives, the group members should be inclusive.
¢ They should avoid early judgments and focus on the problem, not on the
personalities of the participants.
Source: (EI-Shikhdeeb, 2008)

After creating alternative solutions, decision makers must have some means of evaluating
them , either by predicting the consequences that will occur or by identifying contingencies
alternative courses of work that can be implemented according to how the future reveal (El-
Shikhdeeb, 2008).

4. Define Decision Criteria: Decision criteria, which helps to distinguish among
alternatives , must be based on the goals. Prioritizing criteria are measures of how
each alternative achieves the goals. Each criterion should be independent and measure
important thing. Criteria should be:
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Table (6-3): Criteria Attributes :

Criteria Attributes Description
Able to distinguish Criteria must be able to differentiate between alternatives in
among the alternatives order to allow and help classifying and ranking them.
Complete — comprise all | Every goal should be matched by one criterion or more, and any
goals goal has not a criterion should be excluded.
Operational Which means:

e Relating to an operation or a series of operations.

e Fit for suitable functioning.

e Being in effect or operation.
Non-redundant To be effective in distinguishing among alternatives, criteria

should be non-redundant.

Source: (Baker, et al., 2001)

However, every goal should create at least one criterion. Any goal which does not propose a
criterion, it should be abandoned(Baker, et al., 2001).

Multi-criteria decision making (MCDM) aims to order multi-dimensional alternatives , so that
they are consistent with the decision maker’s(Mago, et al., 2006).

The Multi-Criteria Decision-Making (MCDM) problem concerns the explanation of the level
of preferences of decision alternatives through judgments that depend on a number of
criteria. A practical method for solving MCDM problem must take into account opinions
made under uncertainty and based on different criteria with different importance (Dezert, et
al., 2010).

A typical MCDM problem involves a number of alternatives to be evaluated and a number of
criteria or indicators to judge the alternatives. Each alternative has a value for each indicator
and the alternatives can be evaluated and ranked based on these values(Lertprapai, 2012).

5. Select Decision Making Tool:

Wise decision-making can benefit from the addition of structure, focus, and a symbol.
Decision-making tools that support this mental arranging can help greatly in reducing the
confusion, surveying the available options, and then collecting and evaluating the information
needed to facilitate choosing the best course of action (Mann, 2005).

There are two types of tools qualitative and quantitative tools. Some of these methods can be
complex and difficult to apply. Selection for the suitable method should be based on the
complexity of the problem and the experience of the team. In general, it is better to choose the
simpler method. The following table sums up a number of common methods:
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Table (6-4) : Decision Making Common Tools

D. M. Tool

Pros and cons
Analysis

Kepner-Tregoe
Decision
Analysis (K-T)

Analytic
Hierarchy
Process (AHP)

Multi-Attribute
Utility Theory
Analysis
(MAUT)

Cost Benefit
Analysis (CBA)

Custom
Tailored Tools

Type
Qualitative

Quantitative

Quantitative

Quantitative

Quantitative

Quantitative

Description

¢ Advantages (pros) and disadvantages (cons) are recognized
for each alternative.

e The lists of pros and cons are compared one to another for
each alternative.

e The alternative with the strongest pros and weakest cons is
chosen (Fuldp, 2005).

e In this method, a team of experts give a numeric score for
each criterion and alternative based on individual
judgments/ assessments.

e The size of the team needed is reversely relative to the
quality of the data available (Baker, et al., 2001).

e It is a multi-criteria decision-making methodology.

e AHP is a method that can be used to establish and connect
both physical and social measures, including cost, time,
public acceptance, environmental effects, etc.

e The method is a systematic process that organizes the basis
of the decision problem by breaking it down into smaller
elements and then calling for only one simple pair-wise
comparison of judgments to develop priorities within each
hierarchy (AlAgah, 2005).

e In Multi-Attribute Utility Theory (MAUT), the weights
related to the criteria can suitably reflect the relative
importance of the criteria.

e The basis of MAUT is the use of utility functions. Utility
functions can be applied to transform the untreated
performance values of the alternatives against various
criteria, to a common, dimensionless scale.

e In the practice, the intervals [0, 1] or [0, 100] are used for
this purpose (Fuldp, 2005).

e In this method, we estimate the costs and the benefits and
decide if the delta is worth.

¢ \We must be sure to account for all the costs of a change
(Mann, 2005).

Tailored tools may be required to ease understanding

complex behavior within a system.

The decision making supports staff should consider

employing specialists with skills in computer modeling and

decision analysis to develop a custom-tailored tool(Baker, et

al., 2001).

Source: articulated by the researcher, 2013.
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6. Evaluate Alternatives Against Criteria:
Alternatives can be evaluated with quantitative methods, qualitative methods, or any

combination. Criteria can be weighted and used to rank the alternatives. Experts have
comprehensive understanding of the mechanics of the chosen decision-making suitable
methodology (Baker, et al., 2001).

Defining criteria and evaluating alternatives are aspects of decision making that required a
good experience to work. The following steps describe the purpose of the process of defining
a problem (creating and defining criteria) and evaluation solutions based on the criteria.

Evaluate alternatives against criteria include three stages:
e Stage one: Define the Criteria

The purpose of defining criteria is to provide guidelines for the design.

1) Clarify the criteria: This means the description of each criterion until it provides a
measurable value.

2) Prioritize the criteria.

3) Classifying each of the criterions as essential.

4) Formalize the criteria: The criteria should be numbered and listed in order of
priority in Table.

e Stage two: Evaluate Alternatives and Down-Select

After discussing ideas to produce feasible alternative, evaluate each alternative in
terms of how well it meets the criteria. This stage comprises three steps:

1) Tabularize: Make a table to summarize the evaluation process.

2) Down-select: The table will assist in making an appropriate decision regarding the
best alternative, but it does not provide a definitive answer.

3) Detailed sub-decisions: The above process should not only be applied to the
overall decision, but to more detailed sub-decisions work as well.

e Stage three: Select Alternative

A similar process can be applied in selecting the best alternative. Decision maker must select
the appropriate alternative based on the weighted criteria.

1) List Requirements: Typical needed requirements regarding the intended decision
should be listed.

2) Prioritize criteria: determine the priority of each criterion.

3) ldentify candidate Alternative: Compile a list of feasible alternatives, and
summarize your findings in a table

4) Down-select: After considering how well each alternative meets the requirements,
a decision as to which alternative would work the best must be made. Due to
numerous criteria, it is likely that the decision will be a compromise (School of
Engineering, 2005).
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Evaluate alternatives against criteria

Define Criteria Evaluate Alternatives Select Alternative

Clarify Criteria Tabularize List Requirements

Prioretize the
Criteria

Down-Select Prioterize criteria

|
I_ Formalize the I_ Detailed Sub- |Identify Candidate
Criteria decisions Alternative

I— Down-Select

Figure 6-5)The stages of alternatives’ evaluate (phase) against criteria

Source:(School of Engineering, 2005)

7. Validate solution against problem statement:
After selecting a preferred alternative, the solution should be examined whether it actually

solves the problem. A final solution should achieve the required situation, meet requirements,
and best accomplish the goals within the values of the decision makers (Baker, et al., 2001).

6.2.3 Step (3): Monitoring and feedback

Monitoring allows decision maker to determine what is and is not working well, so that
adjustments can be made. It allows decision maker to assess what is really happening vs. what
was planned. It allows decision maker to implement remedial measures to get programs back
on track, Monitoring to determine how funds should be distributed across the program
activities and to collect information that can be used in the evaluation process (UN-Women,
2012).

Feedback refers to the packaging of related information in suitable form, the distribution of
that information to the target users and the use of that information as a basis for decision-
making.

Feedback from monitoring can be distinguished from feedback from evaluation in terms of
direct purpose. Feedback from monitoring actions should provide decision maker with a basis
for making decisions or taking actions relating to the ongoing program or project. Whereas,
feedback from evaluation exercises (particularly ex-post evaluations) supports the learning
function more than it helps in immediate decision-making.

The use of feedback depends on the action-orientation and timeliness of the information.
Feedback must be action-oriented, that is, designed so that it can aid decision-making in the
overall program or project management cycle.
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Pertinent lessons must be included in new decisions. Decisions should not be approved unless
relevant lessons have been implemented and that the applicable lessons have already been
applied.

Feedback must be provided on a timely basis. Feedback from monitoring and mid-term
evaluations must be available immediately if it is to be used as a basis for decision-making to
improve implementation. This also applies to feedback from terminal evaluations. In general,
lessons from evaluations must be available when decisions are being taken and appraised
prior to approval (Senge, 1994).
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Chapter Seven

Findings and Recommendations

7.1 QUESTIONNARE FINDINGS

7.2 INTERVIEW FINDINGS

7.3 RECOMMENDATIONS
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Chapter Seven: Findings and Recommendations

In this chapter, the main findings, and recommendations of the present research, will be

presented.
7.1 Findings
This research investigates the influential factors for decision making process in urban
planning.
1) Eight factors are considered to influence _decision making in urban planning at

2)
3)

4)

5)

6)

7)

8)

9)

LGUs . Those factors are “Legal Framework, Stakeholders’ participation, Public
policy, Using GIS, Institutional framework, Planners’ Empowerment, Fiscal Planning,
and Land Management”.

According to data analysis in chapter six, the most notable conclusions are:

62.3% (43) of the respondents agreed at a level of significance o=0.05, that the
municipalities have structural plans prepared or renewed within the last five years.

With a relative mean (66.4%) , the respondents agreed that at a level of significance
a=0.05, the Legal Framework in urban planning process at LGUs is available with a
good grade and affects the decision making process.

With a relative mean (66.3%) , the respondents agreed that at a level of significance
a=0.05, the Stakeholders’ participation in urban planning process at LGUs is
available with a good grade and affects the decision making process.

With a relative mean (69.0%) , the respondents agreed that at a level of significance
a=0.05, Public policies related to urban development at Gaza LGUs is available with a
good grade and affects the decision making process.

With a relative mean (61.0%) , the respondents (do not know, neutral) at a level of
significance o=0.05, if the Use of Geographical Information Systems at LGUs is
available with a good grade and affects the decision making process.

With a relative mean (60.0%), the respondents (do not know, neutral) at a level of
significance 0=0.05, if the institutional framework at LGUs is available with a good
grade and affects the decision making process.

With a relative mean (60%), the respondents (do not know, neutral) at a level of
significance 0=0.05, if Planners’ Empowerment at LGUs is compatible with a good
grade and affects the decision making process.

10) With a relative mean (65%), the respondents agreed that at a level of significance

a=0.05 that fiscal planning at LGUs is available with a good grade and affects the
decision making process.
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11) With a relative mean (58%), the respondents (do not know, neutral) at a level of
significance «=0.05, Land Management at LGUs is compatible (with urban
development needs) with a good grade and affects the decision making process.

12) With a relative mean (69%), the respondents agreed that at a level of significance
a=0.05, Decision Making Process at LGUs is compatible (with urban development
needs) with a good grade.

13) With a relative mean (68%), the respondents agreed that at a level of significance
a=0.05, Decision Making Bases at LGUs are compatible with a good grade.

14) With a relative mean (61%), the respondents agreed that at a level of significance
a=0.05 Decision Making Techniques at LGUs are compatible with a good grade.

15) With a relative mean (63%), the respondents (do not know, neutral) at a level of
significance 0=0.05, if Decision Making Characteristics are compatible with a good
grade.

16) With a relative mean (69%), the respondents agreed that at a level of significance
a=0.05, Feedback at LGUs is available with a good grade.

17) There is a statistical significant effect of three factors arranged: “Institutional
Framework, Fiscal Planning, and Land Management” on “decision making in
urban planning at LGUs” at 0.05 level.

18) Where 42.2% of the variation in the _decision making in urban planning at LGUs_ is
explained by “those factors”.

19) There are significant differences among the respondents' answers regarding the
impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land
Management on Decision Making in urban planning at Gaza LGUs, due to some
individual characteristics (such as: Gender and Qualification Attainment).

20) There are not significant differences among the respondents’ answers regarding
the impact of Legal Framework, Stakeholders’ participation, Public policy, using
GIS, Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land
Management on Decision Making in urban planning at Gaza LGUs, due to some
individual characteristics (such as: Age, Years of Experience and Job Title).

21) There are significant differences among the respondents’ answers regarding the
impact of Legal Framework, Stakeholders’ participation, Public policy, using GIS,
Institutional Framework, Planners’ Empowerment, Fiscal Planning, and Land
Management on Decision Making in urban planning at Gaza LGUs, due to
Municipality (Work Place).
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7.2

1)

2)

3)

4)

5)

6)

7)

8)

9)

Interview Findings:

With 0.83 relative mean, the interviewees agreed that “the municipality has a
structural plan which prepared or adjusted within the last five years”, where the
respondents to the questionnaire agreed to this question with 62.5 relative mean.

With (1.00) relative mean, the interviewees agreed that “the decision maker has soft
copies of the urban plans” where the respondents to the questionnaire agreed to this
paragraph with (0.79) relative mean.

With (0.50) relative mean, the interviewees agreed that “Decisions made within high
and mid management levels only”, where the respondents to the questionnaire agreed
to this paragraph with (0.68) relative mean.

With (0.50) relative mean, the interviewees agreed that “characterized by a strong
managerial support”, where the respondents to the questionnaire agreed to this
paragraph with (0.64) relative mean.

With (0.66) relative mean, the interviewees agreed that “Decisions characterized by
concerning long-term results”, where the respondents to the questionnaire agreed to
this paragraph with (0.63) relative mean.

With (1.00) relative mean, the interviewees agreed that “Decisions characterized by
complying with Municipality plan and goals”, where the respondents to the
questionnaire agreed to this paragraph with (0.69) relative mean.

With (0.83) relative mean, the interviewees agreed that “Decision Maker benefited
from feedback in adjusting the original decision”, where the respondents to the
questionnaire agreed to this paragraph with (0.67) relative mean.

With (0.83) relative mean, the interviewees agreed that “Decision Maker benefited
from feedback to develop better decisions in future”, where the respondents to the
questionnaire agreed to this paragraph with (0.70) relative mean.

There are some differences between the views of the interviewees and the views of the
respondents to the questionnaire, these differences may refer to the fact that the high
management has an overall picture, whereas employees have a detailed one.

10) The interviewees emphasize that the most influential factor on decision making in

urban planning is “Institutional Framework” which matches with the view of the
respondents to the questionnaire, and that emphasizes on the importance of this factor
on decision making process.

11)33.3% of interviewees agreed with “Expanding and Activating Local Government

Directorates” as a solution to adjust the Institutional Framework, 16.7% of
interviewees agreed with  “Activating Local districts’ committees”, 16.7% of
interviewees agreed with “Both of the first and second solutions”, and 33.3% of
interviewees agreed with “Reviewing Urban structural plans periodically” as a
solution to adjust the Institutional Framework.
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12)66.7% of interviewees agreed strongly with the following steps for decision making

process “the problem is needed to be defined in a good manner, requirements should
be assessed clearly, goals and criteria would be put, alternatives needed to be
identified, criteria should be defined, a decision making tool would be selected
carefully, alternatives must be evaluated against criteria and finally solutions should
be validated against problem statement* in order to improve decision making process,
and 33.3% of interviewees agreed with the proceeding steps to improve decision
making process.

7.3 Recommendations:

The research indicates that some important factors which influence greatly decision making in
urban planning at LGUS such as Using GIS, Planners’ Empowerment, are not available with a
good grade to affect positively the decision making process.

In order to improve the decision making in urban planning at LGUs, and according to the
abovementioned results and conclusions, the following recommendations are stated. The
recommendations are proposed to be for all institutions that are competent with urban
planning in Gaza Strip:

The proposed model (which is built by the researcher and introduced in chapter six)
should be applied, in order to improve decision making process through institutional
framework's and decision making methods, techniques, and procedures' corrective
actions. The three main components of the model are:

1. Institutional measures which designed to review the hierarchy and responsibilities,
to resolve interventions, and seek to discuss relations and reactions between
competent institutions in order to apply a participatory approach which decreases
duplication and negative interventions of roles among them. The model is based
on the combination between bottom-up and up-down planning approaches.

2. Remedial measures for decision making Process, where decision making Process
is proposed to consist of eight activities which are: problem definition,
requirements determination, goals establishment, alternatives identification,
evaluation' criteria development, Decision making tool selection, applying the tool,
checking results with problem statement.

3. Continuous Evaluation and Feedback

Municipalities should give more concern for planners’ empowerment and promote
using Geographical Information Systems, in order to enhance decision making, and
give the planners more authorities to share in the decision making process.

Successful experiences in any municipality should be circulated to the rest of the
municipalities in order to reduce the functional, technical and performance level
differences between Gaza Strip municipalities.
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It is essential to develop laws and regulations of local councils to support development
at the local level, reconsider town planning laws which should be adjusted to comply
with the rapid urban growth and development and develop responsive laws to support
decentralization requirements.

It is necessary to build a system that ensures the sustainability of stakeholders’
participation at all stages of urban planning.

There are many factors that affect the decision making process in urban planning
which are not considered in this research such as” Leadership style, Governance
aspects, Compensation issues, Cultural aspects and so on, so further studies can be
conducted in the same subject and take these factors into consideration.
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Experts Validation (Arbitration)

The experts who review the questionnaire:

The Name The Degree The Institution
Dr. Majed M. El-Farra Professor Islamic University-Gaza
Dr. Yousif Ashour Professor Islamic University-Gaza

Dr. Sami A. Abou-Al-Ross

Associate Professor

Islamic University-Gaza

Dr. Samir Safi

Associate Professor

Islamic University-Gaza

Dr. yaser a. shorafa

Assistant Professor

Islamic University-Gaza

Dr. Bassam Abu Hamad Professor Al-quds  University-Abu
Dees

Dr. Yehia Abid Associate Professor Al-quds  University-Abu
Dees

Dr. Farid S. Al-Qeeq

Associate Professor

Islamic University-Gaza

Dr. Mohamed A.
Kahlout

El-

Associate Professor

Islamic University-Gaza

Dr. Ayman H. Alyazori

Minister Deputy Assistant

Ministry of Planning
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Appendix (2): Local governments
characteristics



Table 0-1 Gaza Local Governments' Total Income 2004- 2012 (NIS)

Local 2004 2005 2006 2007 2008 2009 2010 2011 2012
Government
Jabalia 10,499, | 10,062, | 5,850, | 6,156, | 8,797, | 15,040, | 12,775, | 17,405, | 19, 080,
266 927 418 302 817 478 861 728 934
Boit. hanon | 1936 | 2,693, | 1612, [ 2,730, | 3,307, | 3,066, | 4,184, | 6,255, | 5,268,
415 925 796 608 801 058 597 873 566
Beit. Lahia | 3983 | 3,726, | 3,001, | 2,998, | 2,797, | 6,762, | 5832 | 7,89, | 5,709,
001 231 680 425 342 818 857 319 791
Om- Alnasser | 342, 938 | 229, 424 | 157, 613 | 274, 602 | 393, 891 | 443, 200 | 307,836 | 273, 766 | 384, 318
Almssadar | 525, 135 | 493, 826 | 304, 211 | 356, 490 | 469, 457 1'159511' 282,964 | 449, 882 | 428, 966
: 1,813, | 1,907, 1,448, | 1,366, 1,367, | 1,283,
Almagazi e J6e | 866,823 | 995,007 | T 10 son | 944,545 | 0 18
Alnussirat 3,013, | 3,407, | 2,483, | 2,375 | 3,451, | 5,587, | 5,203, | 9,375 | 6,732,
867 767 188 363 077 156 062 486 665
Deir 2,016, | 3,014, | 3,090, | 2,660, | 3,696 | 3,368, | 4 422 | 4 340, | 7,955
Albalah 094 782 175 797 435 843 418 692 079
Wadisalqa Al | 227,159 | 174,895 | 142,327 | 135,874 | 291,333 | 288,837 | 474,661 | 391, 317 1'085%9*
N 1,537, | 1,639, | 1,049, 209, | 1,973, | 1,877, | 3 210, | 2 718,
Al Bureij 122 456 a3 | 988,591 1 ops 893 167 653 509
. 1,394, 1,077, | 1,271, | 1,521, | 1,701,
Al zawaida 885, 657 442 910, 494 | 960, 344 | 987, 544 367 483 151 203
Gz 50,542, | 60, 271, | 51,903, | 42,973, | 64, 843, | 80,238, | 52,299, | 101, 122,
280 332 047 350 373 254 615 | 547,111 | 108,019
Wadi Gaza | 282, 752 | 344, 323 | 192, 233 | 173, 105 | 251, 149 | 233,879 | 271, 066 | 476, 685 | 296, 166
1, 248, 1,915, | 2, 187,
Alzahra | 402,037 | 652,768 | 633,029 | 607,990 | 599,453 | g™ | 925,087 | “or o
Almugraga | 413,102 | 590, 204 | 253,240 | 328, 115 | 485,993 | 453,100 | 494, 699 1*23312' 684, 229
Khan-yunis | 12:008, | 8,826, | 7,066, | 8,928, | 15,802, | 19,091, | 20,171, | 25,106, | 24, 794,
547 132 633 978 080 750 042 359 706
- 1,316, | 1,565 1,069, | 1,808, | 1,838, | 2,869, | 4,028, | 2 527,
Bani-suhila 323 a06 | 893035 Toog 103 842 834 481 753
. 1,345 1,202, | 1,532, | 1,652,
Khuza'a | 987,018 | 941,807 | 392,288 | 539,837 | ™' | 880,879 | o) 07 930
Absa”(@'ladee 539, 063 | 643,035 | 293,997 | 365,179 | 540, 217 | 883, 159 1'9%824' 613, 381 | 976, 538
AbsanAlkabe 1,584, 1,258, | 1,805 | 2,261, | 2 281, | 2, 214,
era 940,934 | "5, | 964,226 1 924,934 | g, 818 478 075 267
1,070, | 1,425 1,347, | 1,972, | 2,578, | 3.461, | 2470,
Algarara 115 166 | 01,0491 892,208 | T, p 430 781 834 518
Alfukhari | 325, 081 | 347,593 | 218, 439 | 242, 968 | 431, 583 | 371, 311 | 334, 828 | 372, 470 | 334, 060
Alshuka | 365,058 | 511, 275 | 250, 031 | 294, 752 | 716, 693 | 436, 616 | 420, 327 | 518, 958 | 450, 013
Alnasser | 293, 258 | 370, 522 | 275, 739 | 354, 641 | 678, 368 | 778, 166 | 600, 874 | 536, 957 | 519, 735
mafalh 8,453 | 8 248, | 6,913, | 8 265, | 19,369, | 18,373, | 14,158, | 11,412, | 17, 101,
267 201 435 803 518 991 072 594 050
TotalRevenu | 80,692, | 96,074, | 77,356, | 62, 216, | 85,217, | 93,782, | 105, 139, 172,
es 344 501 539 094 820 500 | 175,118 | 863, 246 | 187, 735
Total Grants | 23 974, | 18,991, | 13,111, | 24,376, | 51,994, | 75,349, | 32,273, | 67,657, | 59, 200,
785 416 443 181 969 251 250 787 401
Total 104, 115, | 90,467, | 86,592, | 137, 169, 137, 207, 231,
667,129 | 065,917 | 982 275 | 212,790 | 131,842 | 448,368 | 521,033 | 388, 137

The source: MLG, 2013.
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Table 0-2 Local Governments planners, according to sex, experience, and educational level

Local
Government

Planner
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Appendix (3): The questionnaire
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Appendix (4): The Interview
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