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Abstract

This study aims at identifying the role of social media in raising the
Palestinian youth’s awareness of their national issues. The study also aims to
investigate the most important national issues that are covered by networks. This
study is descriptive. The researcher has used Uses and Gratifications Theory
(UGT) and adopted the survey method. The researcher has used three tools:
content analysis tool, questionnaires, and interviews. The contents of Quds News
Network and Gaza Now Network on Facebook were analyzed through selecting a
day every week starting from 1/6/2013 to 31/8/2013 as well as questionnaires that
were distributed to 426 male and female Palestinian youth. The researcher has
conducted interviews with a number of social media activists, politicians, and
academics .

The study findings
This study has reached the following findings :

1. The issue of Palestinian prisoners in the Israeli jails got the first rank among
the issues posted on the mentioned networks reaching 45.8%, followed by
the issue of Jerusalem reaching 23.2%, Them the issue of settlement
reached 18.6%, while the issue of refugees reached 8.1% .

2. News posted on Facebook without a source reached 63.7%, followed by
news with a general source reaching 19%, whereas news with a specific
source reaching 17.3% .

3. The most common headlines posted on social media are related to the
Palestinian national issues. News exchanged on Facebook reached 96.9%,
while the issues that are not directly related to news reached 1.9%. The
news reports reached 1.1% .

4. Facebook is the most website used by the population of the study to raise
awareness of Palestinian national issues 93.3%, followed by Twitter reaching
49.65%, and the other networks reached 35% .

5. Trust of Palestinian youth in social media reached 64.8% which is moderate .

6. The issue of Palestinian prisoners got the highest level among issues

followed by Palestinian youth on Facebook with a percentage of 67.1%,

e



followed by the issue of Jerusalem reaching about 61.2%, then the issue of

Palestinian reconciliation with a percentage of 56.9% .

. The population of the study confirmed that social media moderately raises

awareness of Palestinian youth with a percentage of 61% ,while those who
think that it highly raises awareness reached 34%, followed by those who

think that rarely does it raise awareness reached only 5% .

. There are no statistical differences in using other social media by Palestinian

youth in raising awareness of national issues attributed to age and

qualifications .

. The findings show some statistical differences between those who live inside

occupied Palestine in 1948 and those who live in the West Bank and Gaza
as well as diaspora in using Facebook and Twitter to raise awareness of

national issues in favour of the latter residents .

The study recommendations

The study has reached the following recommendations :

1.

More efforts should be exerted to raise the Palestinian public’s awareness of
national issues. The users of social media websites should be trained on
ways of using networks in order to spread awareness of national issues .
The efforts of social media activists should be unified to work as one body
that can bring support for the Palestinian issues .

Social media users should adhere to the sound media rules. They have to
mention sources of news and cite news correctly .

Public opinion nationally and internationally should be invited to actively
participate using various languages .

Specific pages should be allocated for national issues so as to provide
accurate information .

Experts of new media should be consulted to bring support for the pages

that cover national issues. Such pages should be up to date .
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