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Abstract

This study aims to identify the uses of modern communication
technology in developing form and content of Palestinian daily newspapers.
This step happens through observing main technological tools of
communication officers in newspapers, determining fields of benefit of that
technology, recognizing its difficulties and disadvantages and identifying the
vision of the officers to overcome these obstacles.

The study is considered descriptive and it adopts various methods as
surveying including surveying mass media and examining mutual relations
including causal comparative studies. The researcher uses survey as the study
tool and Diffusion of Innovations theory.

The researcher chose two newspapers, Al Ayam from Ramallah and
Falestine issued from Gaza as study sample depending on the comprehensive
survey method for 105 communication officers in the two newspapers. The
officers are distributed as the following, 53 at Al Ayam including 10 press
producers, photographers and technical supervisors and 52 journalists at
Falestine newspaper including 11 producers, photographers and technical
supervisors. The researcher distributed two questionnaires, one for form and
the other is for content and he retrieved 94 ones, 88 valid including 20
questionnaires for form.

The most important results:
= Computers came in the first place regarding main tools in media, then
computer programs as internet, after that smart phones, social media
networks, digital cameras, flash drives and finally scanners.
= Adobe Reader program for PDF files came in the lead concerning the
most used programs, then InDesign and finally Photoshop. Meanwhile,
the two newspapers do not use My Publisher program for press

production



Variety of design programs and mixing their outcomes provided benefit
areas of communication technology in developing the production of the
two newspapers. Then, availability of options to add artistic touches on
pages production and finally wide choices of fonts and colors.

Modern communication technology helped producers, photographers
and technical supervisors to crystalize modern production visions. It
also enhanced competition spirit in producing daily newspapers and
finally it significantly contributed to fulfill production tasks.

There was no difference in terms of using communication technology
by the working staff attributed to the newspapers, except using internet,

as the there were some differences in favor of Falestine newspaper.

Most important results related to examining content:

52.9% always use smart phones in their work, 39.7% usually use them,
while 7.4% do not use them. Laptops advanced in the press work as
they are always used by 80.9% and 16.2% usually use them; meanwhile
2.9% do not use them. On the other hand, 48.6% do not use personal
computers.

Facebook came in the lead in the press work, as it is always used by
70.6%, and 20.6% usually use it, while 8.8% do not use it. In the
second place, YouTube as it is usually used by 48.5% and always used
by 28.2% and 13.3% do not use it. Finally, Twitter as 50.5% usually
use it, 20.6% always use it and 27.9% do not use it.

81.80% saw that modern communication technology contributed in
enhancing press scoop, 81.40% saw that it provided the necessary
information for press reports, and it gave information reports and
background more accuracy with 80.80%, while 80.60% saw that
communication technology opened the horizon regarding preparing
press topics.

Spread of professional theft of newspapers and journalists’ production

was the major disadvantage of modern communication technology,

L



then it is followed by journalists laziness and not giving the enough

effort in their job, after that spread of inaccurate news due to citing

from unprofessional and untrusted websites and finally eyes and back
pains because of long hours of staring and sitting before computers.

The most important recommendations included rehabilitate and train
journalists in Palestinian newspapers to deal with technological means that
serve press. This will happen through establishing specialized centers for
training and technology rehabilitation and determining theoretical courses and
rehabilitation process for media students in Palestinian universities to enable
them to use and adapt with technological tools compared with latest

developments.
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