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Abstracvt

This study aimed at investigating the possession extent of the educational
counselor for guiding skills in dealing with crises in governmental schools in Gaza
Governorates, and its relationship with some variables (sex, directorate, a
university graduate, specialization, (academic qualification and years of
experience).

The researcher used the analytical descriptive approach. The study sample has
included all the male and female counselors of the governmental schools for high
schools 2013-2014. The sample of the study was about 141 counselors. The
researcher used two tools (the questionnaire — the observation card). The
questionnaire and the observation card were divided into three areas (religious and
psychological support Skill, empathy skill, the skill of dealing with crises and
build hope for the Advisable). The questionnaire composed of 37 items while the
observation card composed of 14 items.

The research tried to answer the following questions:

1.What is the possession extent of the educational counselor for guiding skills in
dealing with crises in governmental schools in Gaza Governorates?

2. Are there any statistical differences in the educational counselor possession for
guiding skills in dealing with crises in governmental schools in Gaza Governorates
due to the study variables (sex, Directorate, university, experience and
specialization qualification)?

3.Do the educational counselor possession level for the guiding skills in dealing
with crises in governmental schools in Gaza Governorates reach percent not less
than 75%.

To answer this question, the researcher formulated the following hypotheses:
A. Are there any statistical differences in the educational counselor possession for

guiding skills in dealing with crises in governmental schools in Gaza
Governorates due to sex (male, female).

B. Are there any statistical differences in the educational counselor possession for
guiding  skills in dealing with crises in governmental schools in Gaza
Governorates due to the university graduate variable (Al-Agsa, Islamic, Al-
Azhar,, Al-Quds Opzen and others).

C. Are there any statistical differences in the educational counselor possession
for guiding skills in dealing with crises in governmental schools in Gaza
Governorates due to the specialization variable (psychology, psychological
counseling, sociology and social service).

D. Are there any statistical differences in the educational counselor possession
for guiding skills in dealing with crises in governmental schools in Gaza
Governorates due to qualification (bachelor and advanced studies).

E. Are there any statistical differences in the educational counselor possession

for guiding skills in dealing with crises in governmental schools in Gaza



Governorates due to the years of experience variable (less than 5 years, 5-10

years, more than 10 years).
f. The possession of the educational counselor level for the guiding skills in
dealing with crisis in governmental schools reach percent not less than 75.

The study and reached the following findings:

There were no statistically significant differences in the skill of religious and
psychological support, the skill of empathy and the skill in dealing with crises and
build hope due to the variable sex, Directorate, a graduate of the university,
specialization, academic qualification and years of experience.

There were no statistically significant differences due to the variable of
experience years in the first and the third dimensions, religious and psychological
support skill and skill of dealing with crises and build hope differences, while there
are statistically significant due to the variable of years’ experience in other second
dimension of the empathy skill for the less than 5 years' experience.

Based upon the previous findings, the study recommended many
suggestions for psychological counselor , educational and specialists emphasizing
the necessity of provision skillful trainers who can train using guiding skills both
theoretically and practically , It also suggested provision counselor specialist team
in each directorate to interfere during the crises in schools.
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