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Title of the study "Emotional disorders and problem -

solving skills among adolescents" 

By Osama Abu Jamous

Supervised by  

Prof. Dr: Mohamed  Wafaie  A  El helou 

Abstract

 

This study examined the emotional disorders four dimensions: 

depression, anxiety, fear and shyness, and problem-solving 

skills among adolescents in the province of Rafah, and the 

study was conducted in the first semester of the academic year 

of 2008 - 2009. 

The Study problem and questions: 

The problem of the study is to answer the following questions:   

 Main question: 

Is there a statistically significant a relationship between 

emotional disorders and problem-solving skills among 

adolescents in the province of Rafah?. 

The sub-questions are: 

1. What is the most emotional disorders and weight to the 

atheist grade eleven students in the province of Rafah?. 

2.  Is there a statistically significant differences in emotional 

turmoil due to sex?. 

3.  Are there any statistically significant differences in 

problem-solving skills due to sex?. 



 

B

4.  Are there any statistically significant differences in 

emotional disorders due to specialization (scientific, 

literary)?. 

5.  Are there any statistically significant differences in 

problem-solving skills due to specialization (scientific, 

literary)?. 

6.  Are there any statistically significant differences in 

problem-solving skills due to the degree of depression?. 

7. Are there any statistically significant differences in 

problem-solving skills due to the degree of anxiety?. 

8. Are there any statistically significant differences in 

problem-solving skills due to the degree of phobia?. 

9. Are there any statistically significant differences in 

problem-solving skills due to the degree of Shyness?.  

The Study hypotheses: 

1. There is no statistically significant relationship 

between emotional disorders and problem-solving 

skills among adolescents in the province of Rafah. 

2. There is no variation in the relative weight of the 

emotional disorders for the benefit of eleven grade 

students in the province of Rafah. 

3.  There is no statistically significant differences in 

emotional turmoil due to sex . 
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4.  There is no statistically significant differences in 

problem-solving skills due to sex. 

5.  There is no statistically significant differences in 

emotional disorders due to specialization (scientific, 

literary).  

6. There is no statistically significant differences in 

problem-solving skills due to specialization (scientific, 

literary). 

7. There is no statistically significant differences in 

problem-solving skills due to the degree of depression 

in eleven grade students in the province of Rafah.. 

8. There is no statistically significant differences in 

problem-solving skills due to the degree of anxiety in 

eleven grade students in the province of Rafah.. 

9. There is no statistically significant differences in 

problem-solving skills due to the degree of phobia in 

eleven grade students in the province of Rafah.. 

10. There is no statistically significant differences in 

problem-solving skills due to the degree of Shyness in 

eleven grade students in the province of Rafah..  

The study population included (1075) participants of the 

eleventh class students of both sexes in Rafah's governmental  

secondary schools, The sample of the study (194) students, the 

study sample disturbuted as follow: female participants were 

(110) while males were (84) participants, the study population 
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was distributed equally between scientific and moral education 

(97) participants for each division. 

The researcher used a structured questionnaire to assess 

emotional disorders which consist of four dimensions, with( 61) 

items including depression, anxiety, phobia and Shyness, and 

used identifying problem-solving skills questionnaire  which 

consists of three dimensions with (47) items including 

emotional, behavioral and cognitive dimensions and both 

instruments prepared by the researcher.  

For data analysis the researcher used several methods of 

statistical analysis frequencies, means, percentages, Pearson 

correlation coefficient, Spearman Brown split-half analysis, 

Jetman correlation coefficient,  Kronbach alpha and  T, test. 

The results were:  

1. Shyness that the disorders is more turmoil to the study 

and weight. 

2.  The absence of significant differences in emotional 

turmoil due to a sex (male, female ), except fear for 

females.  

3.  A statistically significant differences in problem-solving 

skills due to changing sex (male, female) and differences 

in favor of males in the first dimension emotional, and in 

the interest of females in the second dimension of 

behavioral and cognitive third dimension. 
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4.  There are no significant differences in emotional 

turmoil due to specialization (scientific, literary). 

5.  There are significant differences problem-solving skills 

due to specialization (scientific, literary) and the 

differences were in favor of the Scientific Section. 

6.  There are significant differences in problem-solving 

skills due to the degree of depression for the benefit of 

low depression in eleven grade students in the province 

of Rafah. 

7. There are significant differences in problem-solving 

skills due to the degree of anxiety for the benefit of low 

anxiety in eleven grade students in the province of 

Rafah. 

8. There are significant differences in problem-solving 

skills due to the degree of phobia for the benefit of low 

phobia in eleven grade students in the province of 

Rafah. 

9. There are significant differences in problem-solving 

skills due to the degree of shyness for the benefit of low 

Shyness in eleven grade students in the province of 

Rafah. 

10. The existence of an inverse relationship between 

emotional disorders and problem-solving skills among 

adolescents in the province of Rafah. 
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