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Abstract

Life Satisfaction and its relation with Psychological Stress due
to siege of Governmental Sector Employees in Gaza

This study aimed to identify the level of life satisfaction and
psychological stress resulted from the blockade for the government sector
employees in Gaza, also aimed to find out the relationship between life
satisfaction and psychological stress, and detect differences in the level of
life satisfaction and psychological stress for some variables (sex, marital
status, number of children, income level, years of work, the workplace, the
position).

The study sample consisted of (360) participants, of whom 133 work
in the Ministry of Health and its clinics in Gaza City, and (216) working in
the Ministry of Education and Higher Education and its school in Gaza
City. A random sample was selected, where (360) questionnaire were
distributed out of which (349) questionnaires were received at rate of
96.94%. The researcher used descriptive analytical approach in the study,
and to collect the data, the researcher used the life satisfaction
questionnaire and the psychological stress questionnaire prepared by the
researcher. The researcher used statistical tools including percentages,
frequencies, average weight, alpha Cronbach Test, Split- Half method,
Pearson correlation coefficient, and Colomgerov - Smirnov test to know the
data characteristics and whether they follow normal distribution or not, T -
Test, analysis of variance (ANOVA), and Scheffe Test for Pair-wise
Comparisons.

Following are the conclusions of this study:

1. The correlations are significance at (« <0.05) between the average of
sample size for life satisfaction (and its various aspects) and average of
sample size for psychological stress resulting from the blockade (and its
various aspects) for the government sector employees in Gaza and that
the relationship between them are negative.

2. The life satisfaction for governmental sector employees is medium at

(%65.88).

3. The social criteria has the first rank with average weight at 76.89%
followed by job criteria with average weight at 62.89% while the
psychological criteria has the last rank with average weight at 61.39%.

4. The results show that psychological stress level of public sector
employees in Gaza level was 61.50% which is medium.



5. The results show that the job stress has the first rank at average weight
(71.85%), while the body criteria is in the second rank at average
weight (57.60%), while the social criteria is in third rank at average
weight (57.12%), and psychological criteria is in the last rank at
average weight (55.32%).

6. The results shows that there are no statistically significant differences
between the mean estimate of the study sample members in the life
satisfaction among public sector employees due to sex and marital
status, number of children variables.

7. There are statistically significant differences between the mean estimate
of the study sample members in the life satisfaction among public
sector employees due to level of income, years of work, workplace, and
job rank of workers variables.

8. There are no statistically significant differences between the mean
estimate of study sample members in the psychological stress of public
sector employees due to the marital status and job rank for employees
in the Ministry of Education and Higher Education variables.

9. There are statistically significant differences between the mean estimate
of the study sample members in the life satisfaction among public
sector employees due to sex, number of children, level of income, years
of work, workplace, and job rank for employees in the Ministry of
Health variables.

The recommendations of the study include the following:

1. Design counseling programs to relieve psychological stress among
employees in the public sector in particular, and thus improving the
level of life satisfaction.

2. Specialized centers in psychological support and mental health shall
conduct training courses for government sector employees on
techniques to deal with stressful situations, and methods of crisis
management.

3. Paying attention to local ministries to improve working conditions as
much as possible, which helps in the sense of employee
psychological comfort and the desire to achievement, and mitigate
the sense of occupational stress.
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