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Abstract
HR Role and influence on the Turnover and Migration of Doctors
in Hebron and Bethlehem Governorates
Prepared by
Suad Shaheen

Supervised by
Dr. Talaat Abu Rajab

This study aims to investigate HR impact on the selection and
recruitment of physicians, to identify HR role in training doctors, to
reveal the role of salaries and incentives in the turnover and migration of
doctors, to identify the elements of promotion employed in hospitals and
their impact on the turnover and migration of doctors, to identify the
reasons that encourage doctors to leave or stay at hospitals, to supply
some proposals for HR health sector to diminish the turnover and
migration of doctors.

To achieve the research objectives, the researcher used the descriptive
approach due to its appropriateness to the nature of this research. This
approach depends on studying, describing and expressing the reality
qualitatively and quantitatively. Using a questionnaire, the researcher
collected the data and tested the hypotheses. The researcher also
analyzed, processed and presented the questionnaire output statistically

by means of SPSS. Then, she made the conclusions pertaining to the



enhancement of HR role in the turnover and migration of doctors in
Hebron and Bethlehem governorates.

The research sample originally consisted of 138 doctors, but the
retrieved questionnaire forms were 100, of which 96 forms were
adopted, and thus became the research sample, which was statistically
processed.

The authenticity of the research instrument was verified by a jury of
specialists and experts in field. In the light of their notes and remarks,
the questionnaire was produced in its current form. The authenticity of
the instrument was also verified by calculating Pearson correlation
coefficient for the questionnaire paragraphs with the total score of the
instrument.

Following are the main results. The most important element in the
selection and recruitment of doctors was that they considered the
method whereby they were selected for their current jobs as
appropriate. The most important and common training factor among

the respondents was their strong desire to attend training programs
held by hospitals. Incentives were found helpful in activating the
outstanding achievement, and in reducing complaints in every
position and situation. The most important reason behind the
migration of doctors was found to be the low salary and privileges.
The most important proposals to lessen the turnover and migration

of doctors are improvement of their working conditions, followed by
their interest in training programs, improvement of salaries, and
finally having their demands answered and their persistent problems

solved.
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iy el 2.2.2

1-(Djibuti,2008):"Human resources for health challenges of public health system

reform in Georgia

Mrigaga b aledl g Ul 3 Lalal) Aabasl) il 4y pdal) 3ylpall ey
glladll 5t b Ly aldia) Caus (i sl alall 43200 g Ul 3 35l 3)lea) )
B Y e ] e Al 3)sall HLEAY) IS S cdagiall dawally Wi ALl

5Ll AS HLiialle aalatl] cAdlalledisbindle Ayl 2))gall 303 1 Ay ¢ palic
il Wl Ly 4paSl) Gelal e Al 8 Al ) casdinlg
9) e o Lo sl 8 Jlstie IS8 Lile Tnaa 1850 (30) 68 5 288 a8 sl
QISy cangd leas JSall alall il Al clagladll cued 35 .(2004) 11 e
) G b Gulasall e lanls Jlptie IS8 LadY)
led aaiiadll 55l o (2004/ 11) jel 3 5yl cwlS 2 cdgegil) dayylall dually L
baa 15 (12) i) & 0 S clegana (3) I —lala— sl &y sl
Agsaal)l Shall 8 Aubud) aila e (11)cdalad) L8Zal) Shall e (11)claasie
IS il il s

cpadiall Gl Gulad e il gl a0y dlee 8 Blgluse llia a0

Baundl Bl Rl b paladial (e i lia @

(1) Mamuka Djibuti, George Gotsadze, George Mataradze,and George Menabde
"Human resources for health challenges of public health system reform in
Georgia™, articles, 2008.

http://www.human-resources-health.com/content/6/1/8

100


http://www.human-resources-health.com/content/6/1/8

O i e Gl el Sl G e ASilse dllia ColS masal) JA e %
Shall 038 8 Calh e
Cun el 8 Al ylpall kil Taladlly Ul b gy llia Gl 431 LS,
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il sl skt b RagSall ool Lagalal) Canlal) o
& peisis Cilasall HLER) Cun e Balll 4 B ) il g Al o3 i, @

Coml) b cleally il e slaieY )y ZAal daliial

2-(Lismen,2004) " In Search of Sustained Competitive Advantage : The Impact of
Organizational Culture , Competitive Strategy and Human Resources

Management Practices On Firm Performance™

Aodlid) L) Apegaml) ABEL L5 : Alualgia Lol Saa (8 Gagdl B " daay

) iial) ool B Ayl aylpal 8))) ciluaslaay «
Agpndlil) Bhaall e o OSay S agh 1 L bl S5 IS S8 Al oda L
A&, il Al 3)eal s Taaats calaU A By DA e debiiall
Slsall Slijles G e spdlaadl 48] Jidad U, cagiall dadliall Gl sinly cipandasl)
Ladil i) Al gal A liie s cdalaiall ¢afy dsadanill ZalED, Slaay) ddle 4 s

bl ailind Al clEl il A Ge Sy dlle dpad 3lsd) il less

(1) L.M. Lismen ,et al., " In Search of Sustained Competitive Advantage : The Impact
of Organizational Culture , Competitive Strategy and Human Resources
Management Practices On Firm Performance ", International Journal of Human
Resource Management ,\Vol. 15, No.1, February , 2004.
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3-(Conrad & Sales 2002): " The Impact of Financial Incentives on

Physicians Productivity in Medical Group®”

Aghal) aBighl) A o LLY) Apalil) o Agalal) JBlsal) AV nay
ainad, Aphall adlshall & oLLY) daln) o dld) Siladl 5 apd ) duball cb
pdlghall e il cus Medical Group Association_iukll dc geaall dday)y sa dulyall

Nk (2237) Gshall Lie ana ilas ¢ppailla s A3l ddal)
&Y Slaysl) oda a5 3 daliy) e Bl el ciliayeil) ail G o) ¢jeli]
Sl Badins Ciliayell (o Aailill Al oda G okl cijelal LS clgialyys Aaliyl o8,
Cun Gilsall ge Il LY 8 AL Cua e Cliaygeil) s3a anni gl
Gaeleal) Silsal) of Liad gl cupelaly cdaliy) o dasale dulay) callu) o2 cpelel
Al e Ahgale iDle Helii ol Al

dali] o dolall 8lall Al Cua e Balll 4 568 GA) Sl ae dushiall 020 (3405 @

peali) adys oLy

4-(Dick Grote ,2000), “Effectiveness of appraisal®

Aails ool 2D Ay Call) 2B 3 eadl) WU il Aaslall Clud) Auhall 3 mlagh
SeY) sasiall Sl b Al oda ciide 385 dysiall Cousil) aladinly apiill ol Jad)

Agadd s aly) gie dilide Glabiia L (psleny 1258 (450) Lo

(1) Conrad , Douglas A. , Sales , Anne , and others , The Impact of Financial Incentives
on Physicians Productivity in Medical Groups, HSR (Health Service Research ) ,
Vol. 37, No. 4 ,2002 , page : 885

(1) Dick Grote (2000), “Effectiveness of appraisal, Harvard business review. Jan —
Feb., p. 21
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5 - (Wager ,1998) ' Determinanants of Human Resources Management

Practices In Small Firm : Some Evidence From Atlantic ...",

gyl ciladaiall s 4813 sal) 3510) cilles Cladaa’ Jine

DY den Gla¥) 8 pali agay oy chanlil Al e cillail s Al Gl Lady
Liaie cil€ il clalaal &) 3 ¢ anall dlawgialls syeaall cladaiall 8 dypdl )l
51 ljlas Jom AL Adjpee cllin O LS ¢ anall 50 colalaiall 5))aY) 238 Al e
Ayl sl 510 ljlae Joa lilully Blety Lad QS ¢ 1S 8 Tayasty 4yl 3 al)
- paall ba clabiidl LY cdadaid) elal e i

pdall Dlsall 3l Glujladl ez dsay m A [asd ) Alhall cdaa a8

apll Aol bl cea e duhall Cadicls . dabiidl aany LAl s daglgad;

(2) Terry H. Wager , " Determinanants of Human Resources Management Practices In
Small Firm : Some Evidence From Atlantic ...", Journal of Small Business
Management ,Vol. 36, April 1998
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D32 Al 2lsall )] carli of 35 e e aalall 1igr Sl we clual s2a il i,
Ryl L)ty L) sl ae dalaill 8 s Faasl (e WL ciadaiall b Slage Linsil
IS (5 A Ay 850 55 L (s o Aadiiall 8 i) Bhaall (Biiad 3 aged 53iS
Apad) Ylsall Glujles Tl Cun e Bl 4y g s Gl pe Al oda il @
LA wia daslsals LeiBle

6-(Arrioya, 1993)" The North American Free Trade Agreement and it’s

implications for Human Resources Management, Degree" @

il & Lpaladill Leiilag) dnill 2lsad) 5l (s5iee Cm Able S Aubal) o3 Cangd
oda goh b il ol Ayl Dl By Ales ssime Gy (AY) clabaidl) 1KY
@ ool Gl gy Al PA G Lkl 48l Lty Gl el 8 i
(edls aY)) cladaiall oda

Al 3lsall )} Caillay G e i) 4y 58 SN Eanll ae Ayl o2 34T,

7-(Habir & Larasati ,1990) "Human Resource Management As

Competitive Advantage In The New Millennium **

(1) Rayigo, Revilla, Arrioya, (1993), The North American Free Trade Agreement and
it’s implications for Human Resources Management, Degree : PHD, university of
Colorado, Mexico.
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G Al o syl Jal e Gpalled) pleall g Ul 138 A5 g )y o skl
a8 Ayl alsad) Bla) Ll ) cluplaall G ) Al cplals ¢ alladl slaidY)
Gl ¢ niatlly Sailly A LaR iljlan Leie Cumis Baiaas LS by Ll lislas g Uadll

Aadaiall il olsle (38a7 dage dypall 3)sall 3y)0Y Cilusylaall o8
3lsall 331 ilisylas Auhy Cun (e Biald) 4y agli G Canl) e Al o2 Gy @

Al iae Gaial o Layil oy Aadaial 8 3500

8-(Hussien,1987), Information & Decision en matie/ RE DE Gestion dH

personnel, The/se, Doctoral en sciences de Gestion.

@) () 303) g ity claglaall) nay

) Al dlggaall & ALy Sl auisis DDA asede Jiad ) daball sda Caags
S ana ld A 4S50 (12) cled AU Gl de 3 dlaals AV deplay
My Jale 354 (45000-300) o Led Galalal) dae aly a8, ddline ilellad 3 laligiag
LS a3 8 Gl gpasally (el e Bpliall Ala) gl e Gaalill adie

tlesal (Al o de gana ) duiall ciliagg

(2) Ahmad D. Habir & Asti B. Larasati , "Human Resource Management As
Competitive Advantage In The New Millennium”, International Journal Of
Manpower, Vol. 20,1999.

(1) Hussien, Layth, S., (1987), Information & Decision en matie/ RE DE Gestion dH
personnel, The/se, Doctoral en sciences de Gestion, universite’ de rennes — 1 (IGR),
France.
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