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Abstract

The aim of this study, conducted in 2012 was to determine the roles of the Union of Stone
and Marble Industry namely, representation, marketing, training, and problem solving, in
the development of the industry in terms of the financial dimension, customers, internal
processes, and learning and growth from the viewpoint of its members in the West Bank.
The fact that this is one of the Industrial Union institutions that most effectively represents
the private sector as well as representing an important and vital industry of the industrial

sector, stone and marble.

To achieve the objectives of this study, the researcher adopted a descriptive analytical
method. The study population consisted of all members of the Union of Stone and Marble
Industry, According to the records of the Union at the end of 2011 and were divided into
four districts: Hebron, Bethlehem, Nablus, and Jenin. The researcher used surveys as a tool
for data collection which was distributed to the study sample, amounting to 197 members
in the cities previously noted, selected by stratified random sampling. 176 surveys were
recovered and statistically analyzed using the program Statistical Package for Social
Sciences SPSS.

The researcher reached several conclusions, most notably that the proportion of Graduate
Degrees among Union members who were part of the study sample was low, only 5.7%,
while the percentage of Bachelor's Degree holders was 31.8%, the percentage of diploma
holders 11.9%, and the percentage of holders of a high school certificate or lower formed
the highest percentage, 50.6%. The results showed that 39.8% of facilities surveyed had
sole proprietorship structures, while the percentage of facilities with a private joint-stock
organizational structure was 35.2%, and the facilities with the organizational structure of a
typical public company reached 25%. The results also showed that the percentage of
members who joined the Union between 1996-2000 was 41.5%, while the percentage of
members who joined the Union between 2001-2005 was 27.3%, and the percentage
members who joined the Union between 2006-2011 amounted to 31.3%.



The results also indicated that the degree of evaluation of the representative role of the
Union of Stone and Marble Industry was high with a mean of 3.9135, while the degree of
the evaluation of the role of Union marketing was moderate, with a mean 3.6519, and the
degree of evaluation for the role of training was moderate as well, with a mean of 3.3340.
This was also the case for the Union's role of solving problems where the results of the
evaluation were moderate with a mean of 3.6420.

The results also showed that the contribution of the Union of Stone and Marble Industry in
the development of the industry, in terms of achieving the financial dimension of the stone
and marble facilities, was moderate and had a mean of 3.2534. In terms of the investigation
of the customer dimension, results were moderate, with a mean of 3.3011. In terms of the
investigation of internal processes, results were moderate, with a mean 3.071. Finally, in
terms of the investigation of the learning and growth dimension, results were also
moderate, with a mean of 3.2125.

It has been confirmed by the results of the study that there is statistically significant
correlation at the significant level of a < 0.05 between the role of the Union of Stone and
Marble Industry in representation, marketing, training, and problem solving and its
contribution to the development of industry in terms of its financial dimension, customers,
internal processes, and learning and growth.

Due to this, the researcher concluded a number of recommendations, the most important of
these being the need to work on the preparation of a promotional strategy for the stone and
marble industry in collaboration with several involved institutions, activating the role of
the Union with regard to training and capacity building for its members after determining
their training needs and activating the stone and marble center's role in it, prioritization the
problems to solve it ,improve the participation of the union in development the stone sector
through implement many activities to develop financially,customers,internal processes,and

learning dimensions
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2- Why do SMEs attend business association events?, Geoffrey Lee and Robyn
McGuiggan, ,(2009)(92)
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47



Sloaall 535n Cppundy skl Lo Shlealls abas3is Clonanll shae s ol Laal o
. Al
degiie ladd il 3Ky Clgally dasSally JleeY) Glman (Lo opslaill 30 dpaal @
cClmaal) ¢ lact
3- Business association and their potential contribution to the competitiveness of SMEs,
Bennett,( 2008)*?
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4- The contribution of Business Associations to SMEs:Strategy,Bundling or Reassurance?,

Robert J. Bennett and Mark Ramsden,(2()07)(94)
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93- R,Bennett, Business association and their potential contribution to the competitiveness of
SMESs,University Cambidge ,2008
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5- The competitive advantage of SMEs The case of Jordan'sNatural Stone Industry

,Sultan 2007.
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6— The impact of industry associations:Evidence from Statistics Canada data,

Margaret Dalziel,(2()06)(96)
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95- Sultan,Suhail, The competitive advantage of SMEs The case of Jordan's Natural Stone Industry
,universitaire Pers Maastricht,2007

96- Dalziel, Margaret, The impact of industry associations:Evidence from Statistics Canada data, University
of Ottawa,Innovation:management ,policy & practice,volume 8,Issue3,0ctober 2006
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7—- Business Associations and Promotion of Small and Medium Enterprises in

Vietnam, Do Anh Tuan ,(2001) O7)
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97 - Tuan, Do Anh, Business Associations and Promotion of Small and Medium Enterprises in

Vietnam,Universitat Leipzig,2001
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8- The logic of Membership of Sectoral business associations, Robert

J.Bennett,(2000)*®

5 le s Al Jlee) cilman b gpumal) olys i Al Gld) maady ani ) Al s3a Can
lman] Lpnall Ul pien e Aulpall 038 Caal 38 . elaill JleY) clan ge gl oY) b Al

Agialal) A8 piall Aigall Caaaiindy (bilal) gand Ly AL bl aasiuls <Lty b JleeY)

Sy W)Ll saay Jlee¥) Glmas aaa GligedleeY) Glman gl & QDAY ) duhal il iy N,
Cljinall b GRS dag 43 gy gl slmeV) slaail e ey ol desidl cladll ey e
Siay b calidy dygeaall spmall Jee¥) iay Lo o) ol Jee¥l aan I asm Jlee V1 Cilires b dysuaall
e lme ) slaal) il dual JSY) 8 Clmeall JLiall ol o) gl cuyelals copsll il )

Mo Lgypme ol o) Lealaail 8 Lala 150 Coali Ciliman) (e Ladial) cilansl)
p ol WS culS bl ciluasi aaly

f Glaeal) (gie e -1

eliae M Ausidl) lasal i aysiille

slae M Cilalia¥) aas ilileny algill e

Aggumall Ayt e Lilaty cibimand) el plecai¥) o anii 1 Siloal) bl Jom il Jac o
P dasSall (gine e =2

Sl Jsas e

ol g Uil i ) ) ki

39 lgxe el DU e JlaeY ) Clxan g2 Sy

il Jlal e Glmaall 5aclice

98- Robert J.Bennett, The logic of Membership of Sectoral business associations,University of
Cambridge, UK, review of social economy vol lviii no .1 March 2000
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