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Abstract

The aim of this research is to investigate the practices effectiveness of
human resources management for charities staff at south of west bank area
(i.e., Hebron and Bethlehem). The investigation encompasses practices
such as recruitment, selections, designation, training, development, and
performance evaluation, To achieve the aim of this research, the researcher
use the descriptive and analytical research approach. Indeed, this research
has been applied on a stratified irregular and random sample that has been
selected from seven charities at south of west bank area .The sample

consisted of 365 employees whom are working in these seven charities.

The research concludes that the degree of practices effectiveness of human
resources management at charities is a medium, as well as the level of
polarization, staff training and development, and staff performance
evaluation. However, the level of hiring procedures is a relatively high.
Additionally, this research concludes that there are statistically significant
differences between civil societies institutions in the levels of applying

scientific standards and rules of human resources management.

This research recommends that charities and civil institutions must activate
the practices of recruitment using various ways and tools. Also, charities
and civil institutions should not relies only on traditional interview for
selection and designation of employees. However, they should relies on
training and development practices, increasing the participation of
employees, and find new ways for evaluating employees performance.
Finally, motivating researchers to study the charities systems and practices

as well as proposing innovative models that lead to enhance the practices of

human resource management at these charities.
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