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Abstract

This study addressed the issue of intellectual capital and its role in achieving the
competitive advantage of the Islamic financial industry. The study aimed to determine
the role of intellectual capital considering its dimensions of human capital, customer
capital, and structural capital in achieving competitive advantage. The following
dimensions of the competitive advantage of the Islamic financial industry were also
considered: quality, efficiency, creativity, and response. A case study of the Islamic
banks operating in the Gaza Strip was investigated through designing a questionnaire
to verify the theoretical relationship stated in the theoretical frameworks of regarding
the relationship between the independent variable and the dependent one, which is the
competitive advantage.

The study relied on the analytical descriptive approach supported by data
quantitative analysis using SPSS program to examine study hypothesis. A survey
questionnaire was designed by the researcher and applied to the study population. The
study population consisted of administrative staff (director, supervisor, and head of
department) in the Islamic banks operating in the Gaza Strip. This population consisted
of 84 male and female employees. The questionnaire was distributed to a sample of 65
employees, and 57 forms were returned, which represents a recovery rate of 87%.

Data analysis showed several results, the most important of which included the
existence of a statistically significant relationship between intellectual capital
considering its three dimensions and the achievement of competitive advantage in the
Islamic banks operating in the Gaza Strip. The study showed that the dimensions of
both human and structural capitals exist and significantly exceed the availability of
relationships capital, where both capitals contribute to the achievement of competitive
advantage more than the relationships capital.

The most important recommendation of the study is the need for Islamic banks to
understand the importance of intellectual capital and the need to deal with it as an
important strategic resource to achieve the competitive advantage of the Islamic
financial industry. Therefore, these banks must be keen to own this advantage and
maintain it continuously, especially in light of the dramatic technological development
in the business environment.

Keywords: Intellectual Capital, Islamic Financial Industry, Competitive
Advantage, Islamic Banks.
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