ca 7

Jour f
SOCIAL RESEARCH )Q

Gl Baga byl 2 SIX SIGMA & Ladpu gia pladind
R
sagadl Bila o 3ilal) Laldl) clbdinall o 4l A
ol Alan b Suall

K=Y
@b dea) Ui aadl) s o) gl jealdll 3 ol
31) 4383 4dUs L) Gydd daals Jleet) S v
by 3 ) daala

e gaal) gaiad) alal) jaisall
48 aall alatdly Sl #1823

Ay asladly alaaid¥) A0, A0 ) Aigi 3l Anals
(2012 Jos) Ol 26 — 23
o) = gl

Design /6 Scientiiic - -F

RENAISSANCE )ﬂ

253



tuaddall
Sl splall dalal) lamiud) 4 ) Gaxl sasa Jaua & SIX SIGMA zeie alasiu) ) duhall céa
Oo Bl Auhall Ae e A1 Slegladll aand 5,58(67)  ciled Aili) apenal @ lee Alilae & Saally 535l B3l
Seally sagall a3ila e silally Aalall Cladivd) 8 agelis sty (ga 5 AN Al s sl Jldl 8 cullall (1e(67)
3aldl) ac s alll SiX SigMa suleal Lysie AN (63 586 easr Wyl bl e sae ) Auhall ciliagis, lee diae b
¢hgigall Ll (AN Baxl) 53 o) Aypdall 3))salls ¢dadaillly lilaad) ¢ paiusall Gppuatl ¢ ullly dual) 232800 ¢Lal)
Sle splall Lalall cladiuall) ) Juay ¢Ganll Ll 340 Jaydads ¢ Jlalial) )l auii ¢l Gaxl) ddaiif 5l
aseiay  alaa¥l  Auhall cuagl  2840.05). ANY siee die e Anae B ually 3ol Rl
laad) Qs DA (e @lldy dpalal) Zalill (e dpaal (e 4l L Ol 8 dsladin) 40K e 2S5 Six Sigma

Aalal) i) ¢ a0l GE s35n SIX SIGMA i Leapus zrgie 1 ilalsl) Uik

Abstract:

This study aimed to Using the Six Sigma Methodology in Controlling Internal Auditing
Quality in hospitals Award Winning quality and excellence in Amman Capital. the researchers
designed a questionnaire consisting of (67) paragraphs to gather the primary information from study
sample which consisted (67) individuals. The main conclusions of the study were:

There is a significant impact to Six Sigma Criteria (Commitment and support of top leadership;
feedback and measurement; continuous improvement; processes and systems and human resources) on
quality of internal audit (Professional care; manage the activities of internal audit; risk management
evaluation; planning and implementation of the audit process; delivery of results) in private hospitals
award-winning quality and excellence in the city of Amman at level (0.05). The main recommendations
of the study were: Interest in the concept of Six Sigma and confirm the possibility of use in hospitals
because of its importance from the scientific by reducing medical errors and improve the quality of
services provided, which are commensurate with the expectations of beneficiaries, and reflected in the
quality of internal audit.

Key Word: Six Sigma Methodology, quality of internal auditing, private hospitals.
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