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Abstract

Study Aims: This study aims at evaluating the quality of the computerized
accounting information systems used in the Palestinian Ministry of Finance
And its impact on improving the financial performance through investigating
the availability of the elements of quality of accounting information systems,
which are reliability, Relevance, and the availability of trust elements jointly
developed by the American Institute of Certified Public Accountants (AICPA)
and the Canadian Institute of Chartered Accountants (CICA) which include
five principles and criteria: (system’s security, confidentiality, online privacy,
processing integrity and availability). These principles are necessary to
provide reliability of electronic systems. The study aims to investigate the
relationship of all that to improving the financial performance represented in
(increasing revenues, rationalizing expenditure, strengthening expenditure and
revenue control and supporting the economic and financial decision-making
process).

Research Methodology: The study used the descriptive analytical approach.
Study Tool, The main study tool is a questionnaire.

Study Sample: The study sample consisted of the users of accounting
information systems in the Palestinian ministry of finance.

The most important Conclusions:

1. availability of the quality and trust elements of accounting information’s
systems in the Palestinian ministry of finance but in different percentages.

2. There is also a relationship between these principles and improving the
financial performance. The principles of systems trust had more impact than
the elements of accounting information quality in improving the financial
performance.

3. The principle of ‘security’ is more available than other principles.

The most important Recommendations:

1. it is necessary for The Ministry of Finance to prepare a strategic plan for the
development and implementation of electronic accounting information
systems to achieve the continuity of the quality of that information and the
principles of the reliability of the systems in an integrated manner.

2. There is also a need for preparing reliable policies and procedures manual
for the analysis of electronic accounting systems and their operation to be used
in the Ministry of Finance.

3. Making a comprehensive electronic link between all the accounting
information systems in ministries and governmental institutions.

4. conducting more training courses for the users of electronic systems, each
according to their need.

Key words : reliability, Relevance, accounting information’s trust,
financial performance, control.
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