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Abstract

This study aims to acknowledging the items of the
implementation of the use of Activity Based Costing ( ABC ) in
the interactive national banks in Gaza Strip.
This study includes a theoretical entry then going to the costing
factors and its classifications in the banks and the theories of
costing and the abilities of implementing them in the banks and
the methods of measuring and counting of costing factors and
allocating them and finally the problems that faced the traditional
systems in allocating the indirect costs then a detailed explanation
of the ( ABC ) and the stages of its implementation.
The practical side is achieved through study , showing and
analysis of the data which were collected from the study sample
which includes the national interactive banks in Gaza Strip
through using the questionnaire and  personal interviews-
sometimes- then testing the hypothesis of the study.
The conclusion of this study shows that the national interactive
banks in Gaza Strip have the items of implementing the ( ABC )
through the information system and the realization of the
administration of the importance of the system, the competition in
the banking sector requires the implementation of the system and
it leads to the increase of the banks' efficiency.
The results of this study recommend that if the national
interactive banks in Gaza Strip have the items of implementing
the ( ABC )
Finally, we have to work hard to implement this system because
of its great effect in increasing the efficiency of the banks.
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        2000   200)

 ,2001( .              

               

       ) ,1997) ( ,

2006.(

Cost Pools

     

                

) ,2002(.
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        .

                 

) ,2001(.

3.2.8

                

             

  

Blocher and Others Cooper and KaplanKaplan and Atkinson

),2003 (:

1-.

2-.

3-.

) ,2002 (

1-(PVA) Process Value Analysis.

2-.

3-.

4-.

 )2000,(Garrison and Noreen:
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1-.

2-

3-.

4-.

5-.

6-.

:

          

(Flow Shart)

.

             

) ,2001(.

:

1-  Value Added Activities

2-   Non- Value Added Activities

              

)18() ,2002(:
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)18(

)1()2(

NVANVANVAVANVAVANVAVA

1511181

   

  VA3

    NVA17

                    20

 :10

)1()2(

NVANVANVAVANVAVANVAVA

111111

   VA3

    NVA710
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.

      )(

) ,2001(.

)

 ,2002(:

1-

.

2-

.
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3-

) (

 .

) ,1996(.

/                           

/           ) (

/                           
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:

) ,1996(:

1-

2-.

.

) ,1996(:
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", ,"

:

             

 ,.

            

        )  

 ,2002(.
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:

                 

               

               

) ,1997(.

) () ,2002(:

1-

2-

.

3-

.

4-
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.

5-

                 

.

6-

                  

            ,    

       

                  

             

) ,2004(

) ,2006(:

1-.

2-.

3-.
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.

4-.

)19(

    

) ,2004(

      

               

) ,1996(

:-
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1-              

.

2-               

             -    

.

3.2.9             

   ). ,1996(        

              ) ,

2004 .(

:.

:

1-.

2-.

3- .

4-.

5-.

6-.

7-.

8-.
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9-    .

.

             

  437.55   23.45       461   )  

(

 , : , , ...

 : , , , , ...

            

:

)1(

4%18.44

21%96.81

8%36.88

3%13.83

46%212.06

5%23.05

7%32.27

2%9.22

    4%18.44

100%461
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:.

)20(

    

:    

Pool Rate .

1-                 

.

2-.

3-       100 % ,      

                  

.
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)2(

     

  18.44   200.921.11.01

     96.81   204.841.15.32

     36.88  172.170.91.95

13.83   210.6610.66

212.06  10560.20122.4

23.05  191.2111.21

32.27  3.59.220.98.3

9.22   42.3112.31

    18.44121.5311.53

46124.69

3.2.10

1-             

              

 .
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           ).  

 ,2001(

    ) ,2002 (          

:

2-       

.

3-             

                 

.

:

4-         

          ,       

         ) ,2000 (

) ,2002(.

5-                

:-

-                 

.
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-                 

            

) ,2000(.

6-           

                 

             

         

) ,2001(.

7-                 

             

     

) ,2000(.

8-                 ,

     ,    

) ,2005(:
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)21(

                 

9-              

                

          )   ,

2001(.

10-            

                 

) ,1998(.

11-
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(Jeans and Morrow, 1989)) ,2005(.

12-             

                

(JIT)            

(TQM).

3.2.11)ABC(.

                 

(Witherite and Kim, 2006):

1-.

2-.

3-.

:

1-.

2-.

3-.

                  

(Arnaboldi and Lapsley, 2003):

1-.
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2-.

3-.

4-.

3.2.12

       

:-

1-               

    ,            

             

               

) ,2002(.

2-                 

              

.

3-        

                

) ,2000(.
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4-    

             ) ,

2005(.

5-         

              

              

)( ,(Garrison and Noreen,2000).
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4.1

                  

                  

              

.

4.2

                

        

           ,       

                

.

4.2.1

              

     

        

)Questionnaire (        

SPSS(Statistical Package for Social Science).
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4.3:

                 

              

  56                 5

    8   8X7 =56.          

             ,

  65   

 .

4.4   :  65     

      50              

              

48.

4.5:

:

 :    8

7.
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 :             

:

      :     

(ABC)5.

   :  (ABC)

3.

 :                 

   )  (         

(ABC)5.

 :              

(ABC)5.

  :               

                  

(ABC)3.

 :(ABC)  

9 .

:
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)3(

54321

4.6

           

               

:

4.6.1:

    )4 (  25.0 %         16.7 %    

       12.5 %           

   12.5%         14.6%    

        10.4%       

   8.3 %       ,     

.
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)4(

25.0

16.7

12.5

12.5

14.6

10.4

8.3

(n=48)100.0

4.6.1.1

    )5 (  68.8 %     

31.2 % ).(

               

.

)5(

  68.8

) +  (31.2

(n=48)100.0
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4.6.1.2

    )6 (  10.4 %        10  

   29.2 %         11    15     

      60.4 %       15   

      ,          

.

)6(

1010.4

11-1529.2

1560.4

(n=48)100.0

4.6.1.3

    )7 (  68.8 %           5

     18.8 %           

6   10     12.4 %          

  10 ,           5    

.
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)7(

568.8

61018.8

1012.4

(n=48)100.0

4.6.1.4

    )8 (  6.3 %             

              75.0%    

                 

18.7%                

       ,        

 .

)8(

   6.3

75.0

18.7

(n=48)100.0
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4.6.1.5

    )9 (  56.3 %          

  39.6 %               1

  3    4.1 %           

  3 ,         )56 (%  

.

)9(

56.3

1339.6

34.2

(n=48)100.0

4.6.1.6

    )10 (  37.5 %          

       33.3 %   

          

  29.2 %             

.
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)10(

37.5

33.3

29.2

0.0

(n=48)100.0

4.6.1.7

)11 (22.9 %

56.3 %

20.8 %

 ,

) ,2003 ( .

)11(

    22.9

56.3

20.8

(n=48)100.0

4.6.2
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4.6.2.1

    )12(  50.0 %3025.0 %

       30     40    14.6 %   

    40     50    10.4 %      

50   ,               

.

)12(

3050.0

30-  4025.0

40-5014.6

5010.4

(n=48)100.0

4.6.2.2

)13 (91.7 %8.3 %

 ,.

)13(
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91.7

8.3

(n=48)100.0

4.6.2.3

)14 (4.2 %89.6 %

6.3 % ,

.

)14(

4.2

89.6

6.3

0.0

(n=48)100.0
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4.6.2.4

  )15 (70.8 %14.6 %  

        6.3 %        

   8.3 %           ,

        

.

)15(

70.8

14.6

6.3

8.3

0.0

(n=48)100.0

4.6.2.5

    )16 (  31.3 %           

   37.5 %   5

   18.8 %          5     
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  1012.5 %   10  

.

)16(

0-131.3

1-537.5

5-1018.8

10-12.5

(n=48)100.0

4.6.2.6

    )17 (  45.8 %          

    29.2%               

     20.8%  

            3    4    

4.2 %          

    4 ,          

  .
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)17(

45.8

129.2

3420.8

44.2

(n=48)100.0

4.6.2.7

    )18 (  72.9 %   

(ABC)           14.6 %       

       (ABC)   8.3 %  

          (ABC)      

    4.2 %             (ABC)   

.

)18(

(ABC)

(ABC)

72.9

14.6

8.3

4.2

(n=48)100.0
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4.7:

:

 :.

4.7.1:

          )8 (       

                

           

                

   )6 (        )4-6 (   

    )4 (            

.

4.7.2 :

            48     

 .
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4.7.2.1:

   )19  (               

     )0.05(  

  r      r     0.05     23   

0.396  .

)19(

1
         

(ABC).
0.7720.000

2
          

(ABC).
0.6640.000

3
     )   (  

(ABC).
0.7720.000

4
          

(ABC).
0.6890.000

5
          

(ABC).
0.6990.000

rr0.05230.396

4.7.2.2:

   )20  (          

                  )0.05(
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   r      r      0.05    23

0.396  

)20(

  

6
     (ABC)       

.
.0.8880.000

7
   (ABC)   

.
.0.8320.000

8
           

(ABC).
.0.8020.000

rr0.05230.396

4.7.2.3:

   )21  (            

               )0.05(    r

     r      0.05    23     

0.396   .
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)21(

  

9
        

(ABC).
0.6960.000

10
        

(ABC).
0.8480.000

11
        (ABC)

.
0.7760.000

12

        (ABC)   

          

.

0.6460.000

13

          

        

.

0.7810.000

rr0.05230.396

4.7.2.4

   )22  (         

     )0.05(  

  r      r      0.05     23   

0.396  
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)22(

  

14
   (ABC)   

.
0.5450.005

15
         

 .(ABC)
0.8960.000

16
         

  
.(ABC)

0.8490.000

17
      (ABC)     

.
0.8370.000

18
         

(ABC).
0.7070.000

rr0.05230.396

4.7.2.5

   )23  (            

    )0.05(  

  r      r      0.05     23   

0.396   .
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)23(

19

         

  

(ABC).

0.6450.001

20
        

(ABC).
0.9370.000

21

    (ABC)      

       

.

0.8340.000

rr0.05230.396

4.7.2.6

   )24  (               

     )0.05(  

  r      r      0.05     23   

0.396  .
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)24(

22
   (ABC)       

.
.0.4690.018

23
   (ABC)       

.
.0.7130.000

24

   (ABC)         

          

.

.0.5970.002

25
   (ABC)         

.
.0.7320.000

26
(ABC)

.
.0.6470.000

27(ABC)..0.7620.000

28
   (ABC)    

.
.0.7710.000

29
   (ABC)    

.
.0.6960.000

30
   (ABC)          

.
.0.6400.001

rr0.05230.396

4.7.3

   )25 (              

     )25 (           

)0.05.(
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)25(

)1-5(

  

(ABC)
0.6310.001

)6-8(

  

(ABC)
0.7380.000

)9-13(
) (

(ABC)
0.6850.000

)14-18(
 (ABC).

0.8250.000

)19-21(
  

(ABC)
0.6370.001

)22-30(

(ABC)
0.8040.000

rr0.05230.396
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4.7.4Reliability:

            

.

4.7.4.1Split-Half Coefficient:

          

                     

    )Spearman-Brown Coefficient (    

 :

 =
1

2
+

)26 (

.

)26(

 )(

)1-5(

  

(ABC)
.715900.8344310.000

)6-8((ABC)
.654800.7913950.000

)9-13(
) (

(ABC)
.680200.8096660.000

)14-18(
 (ABC).

0.78440.8791750.000

)19-21(
  (ABC)

.689400.8161480.000

)22-30(

(ABC)
.738500.8495830.000

rr0.05230.396
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4.7.4.2  Cronbach's Alpha:

                  

)27 (.

)27(

 )(

)1-5(

  

(ABC)
50.7981

)6-8(

  (ABC)
30.8208

)9-13(
) (

(ABC)
50.7244

)14-18(
(ABC).

50.7490

)19-21(
  

(ABC)
30.7391

)22-30(

(ABC)
90.8383
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4.8:
           SPSS      

:

1-

2-

3-

4--             )

1- Sample K-S(

5-One sample t test

6-Independent samples t test

7-One Way ANOVA
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5.1)-  (1- Sample K-S)(

  -              

                 

    .    )28 (          

0.05 )05.0. >sig (  

.

)28(

)One-Sample Kolmogorov-Smirnov t- test(

Z

)1-5(
              

(ABC)
51.0530.218

)6-8(
        (ABC)  30.6750.752

)9-13(
            )

 (          
(ABC)

50.9890.282

)14-

18(
              

 (ABC).51.0640.208

)19-

21(

            

                 

(ABC)
31.3220.061

)22-

30(

     (ABC)   
90.7200.677

301.180.1230
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5.2

T )One Sample T test (  

             t  

                  

     t       t    2.0     

"47 "   "0.05 ) "      0.05      60

 (%                  

     t        t        2.0   

   "47 "   "0.05 ) "      0.05  

60 (%0.05

5.2.1   :     

(ABC)05.0=α

    )29 (        

      "60 "%     0.05        

    "             (ABC) "

  75.4 %   "  

     (ABC) "  75.0 %       "  

   )   (       (ABC) "   74.2 %
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     "           

   (ABC) "  74.6%        "    

               (ABC) "

83.3.%

          3.83    

76.5 %     "60 "%   t   10.51   t  

   2.0        0.000       0.05   

                  

(ABC)

)29(

)  

(ABC)(

(%
)(%

)

(%
)

(%
)

(%
)

t

1
(ABC).6.368.822.90.02.13.7775.48.0900.000

2   
      

(ABC).
8.362.527.10.02.13.7575.07.4280.000

3
)   (

(ABC).
12.552.131.32.12.13.7174.26.1510.000

4     

(ABC).
16.743.835.44.20.03.7374.66.3790.000

5    
       

(ABC).
33.350.016.70.00.04.1783.311.630.000

3.8376.510.510.000

t"47 ""0.05 "  2.0
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5.2.2     :         

(ABC)05.0=α

    )30 (               

      "60 "%      0.05       

     "     (ABC)    "

80.0 %       "   (ABC)  

     "75.4 %        "  

          (ABC). "76.7

. %

          3.86     

77.2 %     "60 "%   t   7.676   t  

   2.0        0.000       0.05   

       (ABC)  

.
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)30(

)  

(ABC)(

(%
)(%

)

(%
)

(%
)

(%
)

t

6(ABC)
        

.
31.940.423.44.30.04.0080.07.9740.000

7       
(ABC)      

.
27.133.329.210.40.03.7775.45.4900.000

8      
       

(ABC).
20.847.925.06.30.03.8376.76.9250.000

3.8677.27.6760.000
t"47 ""0.05 "  2.0

5.2.3 :

)(

(ABC)05.0=α

    )31 (      )  "13 "  

      (                

"60 "%     0.05        "   

        (ABC). "78.8 %     

   "                

(ABC). "  77.5 %        "      

   (ABC)   "72.1 %  
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   "      (ABC)       

    "69.6%       "  

              

. "61.3.%

  3.59  

71.8 %     "60 "%   t   6.639   t  

   2.0        0.000       0.05   

               )  

 ()(ABC

)31(

   )             

   )   (  

)(ABC(

(%
)(%

)

(%
)

(%
)

(%
)

t

9
        

(ABC).
18.858.320.82.10.03.9478.89.3230.000

10     
    

(ABC).
18.854.222.94.20.03.8877.57.9610.000

11   
   (ABC)     

.
10.445.839.62.12.13.6072.15.2850.000

12      
(ABC)

.
26.729.239.614.60.03.4869.63.5130.001

13     
      

.

14.618.835.420.810.43.0661.30.3630.718

3.5971.86.6390.000

t"47 ""0.05 "  2.0
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5.2.4     :          

                      
05.0=α.(ABC)

    )32 (    )"14 "  

     (              

"60 "%      0.05          "   (ABC)

          "  65.0 %  

     "          

 .(ABC) "70.8 %  "

  

.(ABC) "72.5 %       "   (ABC)

 "79.2.%

          3.65     

73.1 %    "60 "%   t   7.125   t  

   2.0        0.000       0.05   

                 

 (ABC)
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)32(

)

 (ABC)(

(%
)(%

)

(%
)

(%
)

(%
)

t

14   (ABC)     
     

.
10.441.720.816.710.43.2565.01.4730.147

15      
       

 .(ABC)
14.637.537.58.32.13.5470.84.0720.000

16
     

    
.(ABC)

10.445.839.64.20.03.6372.55.9080.000

17      (ABC)
       

.
29.241.725.04.20.03.9679.27.8160.000

18     
(ABC).20.850.027.12.10.03.9077.98.2690.000

3.6573.17.1250.000

t"47 ""0.05 "  2.0

5.2.5 :

  

(ABC)05.0=α

    )33 (            

      "60 "%      0.05       

     "             

        (ABC). "77.1 % "
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              (ABC). "

76.7 %        "    (ABC)      

 "82.1%

          3.93    

78.6 %     "60 "%   t   10.485       t  

   2.0        0.000       0.05   

                  

  (ABC)

)33(

)

  

(ABC)(

(%
)(%

)

(%
)

(%
)

(%
)

t

19    
      
      

(ABC).

14.660.420.84.20.03.8577.18.2850.000

20     
    

(ABC).
16.752.129.22.10.03.8376.77.9700.000

21   (ABC)  
       
     
.

31.354.210.42.12.14.1082.19.2020.000

3.9378.610.4850.000
t"47 ""0.05 "  2.0
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5.2.6 :(ABC)

05.0=α

    )34 (            

      "60 "%      0.05       

     "   (ABC)         

   "  78.3 %       "   (ABC)  

        "80.4 %

      "   (ABC)       

        "83.3 %      "

   (ABC)           "

  79.6%       "   (ABC)      

       "80.4 %      

   "   (ABC)      "82.5%    

    "   (ABC)           

      "76.7%       "   

(ABC)          "  81.3 %  

     "   (ABC)         

  "82.1. %
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        4.03

80.5 %    "60 "%   t   14.087          t

    2.0        0.000     0.05

          (ABC)         

)34(

)(ABC)

(

(%
)(%

)

(%
)

(%
)

(%
)

t

22   (ABC)     
      

.
18.862.512.54.22.13.9278.37.7370.000

23   (ABC)    

     
.

27.152.116.74.20.04.0280.49.0070.000

24   (ABC)   
     
      

.

37.545.814.60.02.14.1783.39.6950.000

25   (ABC)   
     

.
22.956.316.74.20.03.9879.68.9540.000

26   (ABC)   
     
   

.

23.455.321.30.00.04.0280.410.3680.000

27    (ABC)  
.33.347.916.72.10.04.1382.510.2360.000

28   (ABC)    
      
   

.

16.754.225.04.20.03.8376.77.6650.000

29   (ABC)    
     

.
31.350.014.62.12.14.0681.38.5530.000

30(ABC)

.
22.964.612.50.00.04.1082.112.9190.000

4.0380.514.0870.000
t"47 ""0.05 "  2.0
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5.3
5.3.1

-05.0=α

.

                

)35 (     F               

   F    3.20)245 (  0.05

                  

05.0=α                

.
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)35(

( One Way ANOVA)

"
F"

0.11020.055
13.780450.306

 :     

            

(ABC)13.89047

0.1800.836

0.37020.185
27.796450.618

 :        

(ABC)

28.16647

0.3000.743

0.08220.041
17.835450.396

 :     

      )  

 (       

(ABC)
17.91747

0.1030.902

1.11120.555
17.908450.398

:      

         

 (ABC)19.01947

1.3960.258

1.30320.651
16.466450.366

 :  

        

            

(ABC)
17.76947

1.7800.180

1.06020.530
10.921450.243 (ABC)       

11.98147

2.1840.124

0.43620.218
7.790450.173
8.22647

1.2600.293

F3.06)2133 (0.05.

5.3.2

-   05.0=α  

              

.
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)36 (     F               

   F     2.82    )3  44 (     0.05

                       

05.0=α                                  

)36(

( One Way ANOVA)

"
F"

1.37430.458
12.516440.284

 :     

            

(ABC)13.89047

1.6110.200

3.16631.055
25.000440.568

 :        

(ABC)

28.16647

1.8570.151

0.52830.176
17.388440.395

 :     

      )  

 (       

(ABC)
17.91747

0.4460.722

2.59430.865
16.425440.373

:      

         

 (ABC)19.01947

2.3170.089

0.50330.168
17.265440.392

 :   

       

            

(ABC)
17.76947

0.4270.734

0.06930.023
11.912440.271 (ABC)       

11.98147

0.0850.968

0.47430.158
7.752440.176
8.22647

0.8970.450

F)344 (0.05 .2.82
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5.3.3

          05.0=α      

               

.
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