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Abstract

This study aimed to identify the extent of awareness of Palestinian commercial
banks, the importance of accounting for social responsibility in all fields (toward the
staff, to customers of the bank, toward the local community, the environment), as the
study aimed to identify whether the management of the banks concerned to measure
the costs of socia responsibility and disclosure, The researcher has distributed 70
guestionnaire on the study sample by 25 questionnaire in the Gaza Strip and 45
questionnaire in the West Bank, has been using descriptive analytica method by
studying the content, percentages, frequencies, averages and test alpha Cronbach and

testing of T-Test in order to access the results.

The study reached the following findings and an awareness of the Department of
Palestinian commercia banks, the importance of the accounting and disclosure of
socia responsibility, but not at the level required, aso found the presence of a
difference in the relative importance of the areas of social responsibility by the
Department of Palestinian commercial banks, where he received the "responsibility
towards customers bank "for first place, while the area of" responsibility towards
employees, "the second place, while the attention of bank management” to the local
community, "finished third, and finally the socia responsibility to the" Environment

and human resources "in the fourth.

The study concluded a series of recommendations including: The Department of
banks to give more attention to accountability for social responsibility in all sectors
and the need to address the issue of disclosure of socia responsibility, both lists of
separate financia or integrated with the lists to financial regular study also called for
conducting studies and research necessary to develop a model accounting for liability

Social banks can measure and address the costs of social responsibility.
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