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Abstract
The Role of Accounting Information In Managerial Decision-
Making Under Uncertainty

This study aimed to identify the role of accounting information in reducing
the degree of uncertainty that surrounding decision-making process, and
prepare a list of criteria that help the management to make decisions under
these circumstances, in addition to know the nature and strength of the
relationship between the quality of accounting information and the
circumstances and variables surrounding decision-making process, and to
study the characteristics and requirements that must be taken into account in
the accounting information to meet the managerial requirements, By applying
the study on the commercial banks operating in the Gaza Strip.

To fulfill the objectives of this study and to answer its questions, the
researcher investigated previous literature related to the subject of the study.
Through this literature, the researcher was able to get secondary data which
constituted the conceptual framework of the study. As for the practical
framework, the researcher used a questionnaire designed for this purpose.
they were distributed to sample of (116) employees, who have been selected
on the basis of a comprehensive coverage. The researcher used the descriptive
analytical method and conducted the needed statistical analysis and tested the
study hypotheses, by using SPSS for data analysis and interpretation.

The study concluded with the following results:1) the accounting
information Helps decision makers in the commercial banks to reduce the
uncertainty surrounding the decision-making process. 2) The accounting
information used in decision making under uncertainty has the characteristic
and the major requirements. 3) The using of the scientific method in decision-
making under uncertainty is not enough in commercial banks, especially
quantitative methods and operations research.

The main recommendations of the study: 1)Increasing attention to
accounting information that helps the management to make comparisons and
future predictions, and setting the planning and the standard budgeting to
improve level of performance in various administrative functions, and enable
management to detect deviations and analysis of its causes and treatment.
2) The management must make decisions after analyzing the surrounding
environment, and try to take advantage of what could contribute to the
achievement of the accounting information systems efficiency and
effectiveness. 3) Depending on scientific methods in decision-making,
especially under uncertainty, where allowing several criteria can be relied
upon, and choosing the methods that suit with the circumstances and variables
surrounding the decision-making process.
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(0.05)

(4.6)




(0.842-0.630)
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(0.01)
(4.7)
0.001 0.586 1
0.000 0.634 2
0.000 0.710 3
0.007 0.480 4
0.000 0.666 5
0.001 0.556 6
0.000 0.716 7
0.000 0.691 8
0.000 0.800 9
0.000 0.685 10
0.000 0.651 11
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(4.7) -

(0.821-0.480)
(0.01)

. Structure Validity /
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: Study Tool Reliability

(30)

:Split-Half Coefficient -1

(4.9)

(4.9)

(23) (23)
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(0.880) (0.929) (0.925)
(0.934) " " (0.936)
:Cronbach Alpha — -2
(0.962)
(1-0)
(312 :2002 )
(4.10)
(4.10)

(4.10)
(0.9)

: The Statistical Methods
(SPSS) Package for the

Social Sciences
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-1
(Cronbach's Alpha) )
(Spearman Correlation Coefficient) 3
(Kruskal — Wallis Test ) — _4
- -6
(Sign Test) _7
3
- )
4.11)

(sig. <0.05) 0.05

(4.11)
(1- Sample K-S)
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ANALYZING GF SAMFLE FREGFERTIES

Distribution of Study Sample By Job Title
(4.12)

%
24.7
214

26.4

27.5
%100.0

(4.12)
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Distribution of Study Sample By Qualifications
(4.13)

%
88.57
11.43

0
%100.0

(4.13)

JASu»ﬁJJnSJ\ '5.1@_&

R

Distribution of Study Sample By Scientific Specialization
(4.14)

9.5

19.0
5.7

8.6
%100.0
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(4.14)

Distribution of Study Sample By Years of Eexperience
(4.15)
8l il i s Al 0 i1 &y 58

12.4
38.1

49.5
%100.0

(4.15)
10
10-5

Distribution of Study Sample By Gender
(4.16)
oial) Cuia Ll 3 a5 53

%

97.1

2.9

%100.0
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Distribution of Study Sample By Age
(4.17)
el o dpal) ol A1 w553

%

15.2

50.5

24.8

9.5

%100.0

40-30 (4.17)
50

Distribution of Study Sample By Bank Nationality

(4.18)
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%

69.5

30.5

%100.0
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Distribution of Study Sample By Place of Work

(4.19)
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%
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89
%100.0
" " (4.19)
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ANALYZiING AND DiSCUSSING
THE QUESTIONNAIBE STATEMENTS
( )

(sign test)
n 3|I
(218  :1989 )

: Analyzing the First Field Statements

(4.20)
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(4.20)

. ER'~ " N " N " . .
S Shsa g c—)bb.u?\ cT\\JLu\‘J\ Ja gial) |l o)
4Nal (.\L;nl\) @M\ 4-)@3.‘3\ g-.il-ua-“ (,5)‘*‘“
0.00 6 95 4 414 | 0.73 6
0.00| 14 81 10 | 3.84 | 0.88 7
0.00| 11 83 11 3.85 | 0.92 8
0.00 16 75 14 | 3.69 | 0.99 9
0.00| 11 84 10 | 3.81 | 0.89 10
0.00 2 92 11 4.05 | 0.97 1
0.00 | 29 62 14 | 3.51 | 0.90 12
0.00 | 21 80 4 3.80 | 0.7 13
0.00| 13 84 8 3.87 | 0.86 14
0.00 | 11 86 8 3.91 | 0.87 15
0.00| 15 84 6 3.87 | 0.77 16
0.00 - - - 3.79 | 0.89
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(4.20)
(%82.8-%67.6) (4.14 -3.38)
( )
(4.14) (6) -1
(%82.8)
(4.07) (3) -2
(%81.4)
(4.05) (11) -3
(%81)

(3.38) (4) -1
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(%67.6)
(3.39) (5) 2
(%67.8)
(3.51) (12) -3
)
(%70.2) " (
(%75.8) (3.79)
(0.05) (0.00) (%67)
)
(2006 ) (2007 ) (2007

: Analyzing the Second Field Statements
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4.21)

prem JL::;\ L) | LY | Jaesiall | il AT

AN | T | B | R | et | g

0.00 | 1 102 | 2 | 4.39 | 0.61 1
000 4 | 100 | 1 | 4.49 | 0.62 2
0.00 5 97 3 4.29 | 0.73 3
000 | 5 97 3 | 424 | 0.67 4
0.00 9 94 2 4.38 | 0.76 5
0.00 | 6 93 6 | 426 | 0.91 6
0.00 8 94 3 4.20 | 0.70 7
0.00 | 4 99 2 | 441 | 0.70 8
0.00 5 100 0 4.20 | 0.51 9
0.00 | 6 97 2 | 423 | 0.64 10
0.00 8 89 8 4.08 | 0.93 11
0.00 | 7 93 5 | 419 | 0.83 12
0.00 | 15 | 87 3 | 4.00 | 0.68 13
0.00 | 9 94 2 | 435 | 0.72 14
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(4.21) -

(4.21)
(%89.8-%80) (4.49 —4.00)
( )
" (4.49) 2) -1
(%89.8)
" (4.41) (8) -2
(%88.2)
" (4.39) (1) -3

(%87.8)
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(4.00)

(%80)

(4.08)

(4.19)

(%83.8)

(%85.4)
(0.05) (0.00)

(2006

)

(13)

(11)

(%81.6)

(12)

(4.27)

(2007

)

(%67)
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. Analyzing the Third Field Statements

(4.22)

e ;":m LAY | LY | Ja giall | iy
gy ?“-‘*-“) Ll | A sall | beead) | (o bral

.

0.00 28 59 18 3.48 | 0.97

0.00 28 62 15 3.55 | 0.93

0.00 15 78 12 3.77 | 0.90

0.00 21 67 17 3.63 | 1.02

0.00 24 34 47 2.82 | 112

0.00 27 61 17 3.49 | 0.97

0.00 4 87 14 3.99 | 1.08

0.00 10 90 5 4.05 | 0.80

0.00 16 85 4 4.00 | 0.77
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(4.22) -

e L | el iy
L) | L gall

(4.22)
(%81-%56.4) (4.05 -2.82)
«( )
" (4.05) (8) -1

(%81) "
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(%80)
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(%56.4)
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( )
" (3.49) (6) -3
(%69.8) '
(3.75)
(%67) (%75)
(0.05) (0.00)
(2006 )

Analyzing the Gross Fields of Study:

(4.23)

(4.23)
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(0.05) (0.00) (4.27) (%85.4)
(0.05) ce (0.00) (3.79) (%75.8)
( )
(%75)
(0.05) o (0.00) (3.75)
((5.23) )
(0.05) (0.00) (%79) (3.94)
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HYPGTHESIS TESTING

(sign test)

(o0 =0.05)
(o =0.05)
. Testing the First Hypothesis
: Null Hypothesis
: Ho
. Alternative Hypothesis
" Hi1

(4.25)

(4.25)
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(0.00) (3.79) (%75.8)
(0.05)

(2010 )
(2006 )

(Danos and others, 2004)

. Testing the Second Hypothesis

:Null Hypothesis

:Alternative Hypothesis
"1 H1

(4.26)
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. Testing the Third Hypothesis
:Null Hypothesis

:Alternative Hypothesis

(0.00)

"! Ho

"I H1
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(4.27)

(4.27)

(3.75) (%75)
. (0.05) (0.00)

(0.71) r

. Testing the Fourth Hypothesis

(a=0.05)
)
X
(a=0.05) "1
:Null Hypothesis
(a=0.05) " Ho

&
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:Alternative Hypothesis
(a=0.05) " H1

(4.28)

(4.28)

(0.21) "
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(a=0.05)
(a=0.05)
(a=0.05) (0.00 0.03)
(a=0.05)
(0.01)
" (a=0.05)
(a=0.05)

(2010 )

(a=0.05) " -2

:Null Hypothesis
(a=0.05) " Ho
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:Alternative Hypothesis
(a=0.05) " H1

(4.29)

(4.29)

" (0.33) "
(0.65) "
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(0.66)
(a=0.05)
(a=0.05)
(2010
(2007 )
(a=0.05) " -3
:Null Hypothesis
(a=0.05) ": Ho
:Alternative Hypothesis
(a=0.05) " Hi1
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(4.30)

" (4.30)

" (0.14) "
(0.10) "

(0.29) (0.41)

(a=0.05)
(a=0.05)

(2007 )
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(a=0.05) "4

: Null Hypothesis
(a=0.05) " Ho

:Alternative Hypothesis
(a=0.05) ": H1

10 10 5 )

(4.31)
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(a=0.05)

(a=0.05)

(0.00)

(2007

)

(0.12)

(10)
(2010

)

(4.31)
(a=0.05)

(0.01 0.00)

(a=0.05)

(a=0.05)

(a=0.05)

)

(%50)
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