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Abstract

Objectives of the study:

The study aims at identifying the impact of using Six Sigma standards on the efficiency of
the working capital management in companies listed on the Palestine Stock Exchange. The
study also aimed at identifying objectives of Six Sigma and its impact on the efficiency of
working capital management, which is indicated by (Current ratio, quick current ratio, cash
ratio, cash flow ratio, working capital to a capital, and cash flow from operational
activities).

The study used the descriptive and analytical approach through developing a questionnaire
that was distributed to Palestinian companies listed on Palestine Stock Exchange which are
49 companies. 37 responses were recovered representing (75.51%) of the companies
forming of the population of the study.

The most important findings of the study:

The listed companies on Palestine Exchange use Six Sigma standards. They applied the
standard of supporting the senior management so as to achieve the efficiency of working
capital management by 70.418%. They also as applied feedback standard with a percentage
of 71.952%, while the application of the standard of measurement, was with a percentage
of 69.027 %. The application of continuous improvement standard had a percentage of
69.568%. The operations and systems standard had a 69.337%, while the standard of
human resources was used by 70.432%. The findings also show that there is a relationship
between all Six Sigma standards and the efficiency of the working capital management
except for the standard of systems and operations.

The most important findings of the study:

There is a need for increasing the awareness of administrative bodies, especially the senior
management of the public shareholding companies listed on the Palestine Exchange of the
importance of the application of accounting management techniques and in particular Six
Sigma to ensure quality and in order to respond rapidly to environmental changes that

complicate increasingly by the passage of time.
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