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Abstract

This study aimed to identify the role of accounting information in
the rationalization of credit policies, where the study was applied on
commercial banks operating in the Gaza Strip, and to identify the extent
of differences in the study in question, in reference to the variables (sex,
job title, qualification, years of experience, age , the nationality of the
bank, the nature of the bank's activities, the workplace), and the
population of the study of all employees in the department of credit
facilities and branch managers and observers of the commercial banks in
the Gaza Strip's (34) branches and offices.

The researcher used the descriptive analytical approach to reach the
results of the study. The study tool was a questionnaire applied on the
basis of a comprehensive coverage of (102) employees who have been
using the statistical analysis SPSS for data analysis and interpretation.

The study concluded a set of results:

1. Banks are querying customers through the banking risks program.

2. ldentifying sources of funding and expected income for the client
before receiving credit.

3. Relying on the statement of cash flows in measuring the
performance of the client prior financial periods.

4. Banks prepare analyzed financial ratios of the financial position of
the client to identify the ability of repayment.

5. Banks conduct financial leverage analysis to identify the
relationship between the size of capital and debit.

6. There are some banks that do not request accounting information in
some cases because there is no confidence in the lists provided, or
that the accounting information is unavailable, or inadequate.

The main recommendations of the study:

1. Rehabilitating a staff that has the experience to analyze accounting
information to streamline the training credit policies.

2. Working on committing companies and banks to provide solid
information that can be trusted and relied upon.

3. The Monetary Authority should take responsibility in providing the
appropriate atmosphere for the implementation of effective control
instructions.

4. Need to shift from the philosophy of credit policies based on
persona information to rely on accounting information as a basis
for the rationalization of credit policies.

5. The need to work on the judicial system specializing in financial
matters to resolve disputes.
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