-

L—2
s olsind) Jand AN Alsl) asia o Ul adgall Ul

kbl Gibjluall 3]0 sidd & S pl| Jolgadl
(Cnacdd 8 Aalad) Lanblusal) CilSpddly dapal) Giila o Lilage A
Al iy i b o bl (palall g s L) Al ods e clas) L ok

J@hk.—\ﬂﬁﬁ\eﬁubﬂdeﬁu—eeﬁae“eiﬁcﬁgﬁﬂdﬁﬁb}\m Ols ey L
(Al Afiny ol Apalel Lie gl 5o i

DECLARATION
The work provided in this thesis, unless otherwise referenced, is the
researcher's own work, and has not been submitted elsewhere for any

other degree or qualification

Student's name: dgana Hliae Ao 13/l aul

Signature: %3’@3 il

Date: 2015 u-n-buci 24 C"'.-)m\



336 — ;\,,MMY\ Z\MN\

e bl ) Balas

3.\ ail) 4 Alg
Jasaill g ducilaal) i

o k) Gibibwal) 30 sy & 80501 Jolgaadl
(Cbanald 3 Aalad) Ao Lval) il pdilly daqlpal) Ciilsa Ao duilase dud)

The Factors Influencing Changing the External Auditor

(A Field Study on the Auditing Offices and Joint Stock Companies in Palestine)

ralall slac]
dgana jliaa dlde
-y

QS Baad gdaa /[ gisal) Ay

dyulaoll 03 yaiwmaloll days gle Jomall sladbaiol Ulorial duul yall iy ol
djt — daollaulll dnolalls d)laill dal& Jo Ja90cilly

21436 - 22015



i,
dj — dun llw Il Genlall

The Islamic University - Gaza
Lt lashyadf dilf canadl s o il i

35/¢

Ref ... / .. /& w
2015/08/19

Datc ...................... é".JL:-”

aSall Al QS e 33a dpdlul) Aaalally Llall coluhll 5 oalall Canll 65 Qadlge e 2l
aid [laif A0S & yiicaldl dan Josil dgae Qame Jliias dilase [Ealll dagyhl e
tlgegnsay Jagailly Amalaal)

Ghla Ao Ldlase s — il clluadl gale ppdd 8 355l Jalsall
(phudd 8 dalat) daplucall culs iidlg daa)yall
The Factors influencing Changing the External Auditor
A Field Study on the Auditing offices and Joint Stock Companies in Palestine

delull 2015/08/19G—dlsall 81436 52 xill 3304 oLay¥) as o sl &_dlidl)

toe WSl A gyl e aSall diad cudial dalia 3yde dualall

t—ﬁﬂ;ﬁ.i)\’&)—dﬁbﬁ [y CJ'S‘\ " - PO
........................... ‘ ..x:' ‘A /1 l:.IéuA U 1o A\S.”\ .\C ejl A .A'i

..... %. * ".J\i = :.'UA 4\15‘ A\ :Q A ':)é dl A s

roailly Lalaal) anid /sz,;zf/a,,xs o ofimaldl day0 Cinlll iy Zialll cacal Ayl aayy

by di Ao G dale sy oly diclh agls 4] 2 68D duasd lgild dajall 00 daiai 3 Liatlly

oo Gdsil) g Al

PO. Box 108, Rimal, Gaza, Palestine fax: +970 (8) 286 0800 suské  Tel:  +970 (8) 286 0700  Lists osbasuls 832 . Jlopl 108 e

public@iugaza.edu.ps  www.iugaza.edu.ps



dailaso daulys g2y 1311 palyoll yaaksi 08 dyl50l1 Jolaall

~ 0 w

0m13 511 g0 311 alll paany

;gllas JU8

I-u aallly ul.ua p-la.ll fgudg) g.té-llg pSu oo g.ﬂ.ll ol &iﬁ))
((:-a sdesd

(11 30 Aslaal capSH oT5l)

:llasi JUdy

bl S S g Lo (gl F oSilinef oglad o0 oS 5] oLl
((gg;&u gﬂiﬂ aa.u!lg Jhﬂﬂg



dailaso daulys g2y 1311 palyoll yaaksi 08 dyl50l1 Jolaall

sl

cee Oliadly pedal) Lgde daiad (e )
L ciplly dalSlly ddadl Jo 5y e )
e A Aages e alal) i B e O )
diguaal] (oo
e s ol e Al alg £l U8 Aada e )
ol e LAl plie Jaad Gag @l clay Ay 0a ()
v G (A g cilliall) Gl B B4 g e )

oo Adaall) oA = SRR Ol A cuall A1 L)

coe Aagl) ddian y oaakdy f Al sals asald) 0858 e )

e G A gkl e )
oBballoda B gyelhg Adic s e )

shysdl guilgd
e ALl rasan EGLE Gag 0 AR, )
c gl Jagads cldal) Qi e ae cilesg Ua Ugs 3 ciils e )
e plad) i agd Gusn Ol a e R o ) el e )

(guibnllg gui

Ualey of Jag o (Agall Shilu cadalgiall agad) 138 gaaf ccuady cas G S )

s ¥ oly sty Ll Uaieg Lipd Ay oy oy cliale Lay Ly oy clindy L
LQsi Y Ole gy ¥ g Al (e (B Adaay ¢y (Jand) 138 Al

&



dailaso daulys g2y 1311 palyoll yaaksi 08 dyl50l1 Jolaall

e

[

J:- C) e —

A dealls gl sl e b S il sa V) Al Y 3Ll aalsl) i Yl Sl aagl

coalsiall Gl 1 ala) e s g3l cdlaglly Jiall danis Lule axil (531

&) ea Il s o(T Gl mab) cauS) DAl "33 5588 G0 0 s ) Jsky
(AAAT a\j)) "Q.uﬁl\ 3}513:.3 \2 Zy\ 3&:\1\ jg:ﬂé Y/ " :e.la.uj 4.\31:

oSl M) ) Slie) abey Sl angl gsally  STA gagl i o LUl
‘?J A il aylia e\}d} ML.US\ oda ‘:Js: ub.&yl.\ aliagi P danils 4ol /d‘mw\
el s c ) slyng ¢ pamlly <) ra.\.kr_ ald d)yal) sl AUS e o L) JPREN

cahySY Alial) Ll o Liae Jaldy) 5L liiaY) adae g paaiilly KAl aagl LS
5=y gauda @ Mllaae @flos /s Sall Al Al odn AdBliag Jshyd cpddly
e]f) A Caalu Gllaadlay lgang e olead Lad elldg alllsge sy yd Jlias [l

sl A 8 Dlays Guppail) A sliac] (o SBLGY iy 3 Jpa il LS
O Gl V) Al B Dy ABLl ) G Jpmse jSals Dl daalall,
ALY aaty ALYy malll a5 agl

IS iy (Al Amalpall (il 8 culalall ) Lyl Sl pallay aniil LS
Al sally N pally (KGN aadls LAWY aisis At 3 ae Luad dalal) Lea Ll
Aggallly Ay gaill Zalil) (pe Aol 38 (385 5 Cuaali A

o ci€a i Aalall sae Lsally (ypall 2y 1 a3 e wsen ) SN o a1l

bl s L)

S



d-silazo daulya

#1811 galyoll yaudsi 9 4S50l Jolsall

clyginall (uygd Yl

o Es-ase
- dag 1 Y
d s 1Y)
3 ol )
2 cliginall ugd
c Jolaadl upgd
L Gadkall daild
< Al Al adlal)
& 4alasy) ARl adtal)
Aapall alad) HUaY) s 6¥) Juadll
2 daxial) 1.1
3 )l Adia 1.2
5 Al Laaf 1.3
6 Al dlwi 1.4
6 Lupal) s 1.5
6 ) cluad 1.6
7 L) cfpsia 1.7
8 L)) clathas ciypill 1.8
9 Ll claha) 1.9
21 Al cluhall Jo galedl 1.10
Ay il Lagallly asdlal) 1 SGY Juadl)
A aabal) iy Aasal
24 daxia 2.1
24 A galall ki asgde 2.2
26 B aalall Jieg Guad B 2.3
27 A aalall i e zlaly) 2.4
29 dalal) ¢pilgilly Jal) pgua b aaliall yuis 2.5

(S



#1811 galyoll yaudsi 9 4S50l Jolsall

d-silazo daulya

29 48 5aY) Baatial) Ll B palial) s 2.5.1

30 Lys¥) Joal) B aabiall yuss 2.5.2

33 Lo el J B aalial) uis 2.5.3

34 Llbiady bl @ud gt b pabal) Juas 2.5.4

35 dpd) Jsal) B A aabal) s 2.5.5

37 Cobaatd 3 Aaaliall Liga adly 2.6
37 Cobuatd 3 Aaalall 4iy 2.6.1

37 Opbadd A daaiall digad gl Y)Y 2.6.1.1

39 Oalanald b drafpal) Ligal aglaiil] Jy) 2.6.1.2

41 (rhaaddl) oY B palall ity Gt bylgda 2.6.2

A aalal) s Jalge BN Juadl)

44 dadia 3.1
44 A aalall it Gludag Slulay) 3.2
45 daapall lSpid (g)9al) il bl clplay 3.2.1

45 daqyal) Sl gyoall i) dubiw cilulay) 3.2.1.1

47 daqfpal) Gl ool i) dubiw cilida 3.2.1.2

50 daapall eyl g)gal) uadl clulay cilulay) 3.2.2

50 daayall el pil gysall uadl) cilylay 3.2.2.1

50 daapall eyl g)gal) madl el 3.2.2.2

51 A paball s 2 555al) Jalgadl 3.3
52 daalyall ulaas Al Jalgadl 3.3.1

58 daalyal) ciiCay ddagipal) Jalgadl 3.3.2

74 daalyall Jae Ayl ddagiyall Julgad) 3.3.3

82 daqfyall Ay Aagiyall Jalgt) 3.3.4

4l dayal) sl Juaddl

88 daviall 4.1
88 Ll dngie 4.2
89 dupdl) Ay paina 4.3
89 Ll A b lasy pailad 4.4
89 Crabadl e clewy gailad 4.4.1

(S



dosilazo dulyas

#1811 galyoll yaudsi 9 4S50l Jolsall

94 Gl @) die Slawy pailad 4.4.2

99 il 318 4.5
99 Ly 4.5.1

100 cilibyl) gaa clsla) 4.5.2

100 A 3130 @ldy Gua 4.5.3

100 Lupal) 303 3aa 4.5.3.1

102 Al 310 ald 4.5.3.2

104 (igipam Cig aalss) apal) i) JLEd) 4.6
105 Laadival) Lilany) clallaal) 4.7
105 upal) ciluajdg c)jad Judas 4.8
106 A Ll L)l Judas 4.8.1

115 Al Laludy) s il Juiss 4.8.2

il gilly i) @ pualdd) Juadl)

121 i 5.1
122 cluagil) 5.2
123 dayiial) it cluhall 5.3
124 galall aile




dailaso daulys g2y 1311 palyoll yaaksi 08 dyl50l1 Jolaall

Johaad) Lusgd s Ll

o Jsiad pud Ky
32 Angus¥) Jal b aalall s | 2.1
33 A0 Sy pal J g9 (B aalial) uds | 2.2
34 Lllindy bl @0 Jg3 (B bl suss | 2.3
36 Al Jsal) B aalall s | 2.4
gy | M b R SIS Sl Taaba I Sl Taabad it |
89 sl e G Auhal) e e AV Al a9 | 401
90 Al paaddl) jite a Auball Le e AN Ll 568 | 4.2
91 aln) Jasall paiia Guaa Aafal) Aie  J6Y) A0l a9 | 4.3
o1 Jaa B 5l Glgin e it cua Audal) A (g A A8 )8 4d

(&l
92 L) il pubie quas Al Aie (e JgY) A8 2365 | 4.5
93 danlal) e aaa e cua Al L e AW 4Ll a5 | 4.6
93 By Aadlus g o agdl) s Auball dde o AV AN ) 47
aaball s B Al
94 2ol e s Aaall e e AN A8 ay355 | 4.8
95 aladl padil) e uua Auhal) Ade (e 40N 438N ajei | 4.9
96 alal Jagal) it v Auall e (e 4500 A5l 365 | 4.10
96 Jaa A 5pdl) Clgin 220 e uun Al die (e 4l A a3 68 A1
Al Jasl
97 Adlal) Aadigl) i qaua Aaal) e (e 400N 4Gl o355 | 4.12
98 A5 A agii (s M) @ LY uen Ayl Aie (e Al BN ag3s5 | 4.13
o8 gaball sadd Jon blaY) s Auhall Ae e AN AN ) 414
8AY) clgin (5) JMA LAl
100 bl cusil (ulia | 4,15
Al dapall Gy ALiu) jglae i o 3588 S Cp BLGY) Jalaa
101 ) 4.16
102 Llaudd Al gaal) gilii | 4.17

&



dailaso daulys g2y 1311 palyoll yaaksi 08 dyl50l1 Jolaall

103 LLiay) bl Gall # L S W Jalea gilii | 4,18
104 Lol dbatl) A5anl 48y jhy aldl cdalea | 4.19
104 srnhal) A sil) LI | 4.20
106 dady "Algnl) daahal) yulaay daiiyall Jalgall Jo¥) jgaall cjid Jolas a1

Ay S 5uag "T' LA

TR dady Aaalall oiiSay Al Jalsall (BN saall i o

108 ) 4.22
Ay Al (E9a g
Lo | s T aa G, g g N oa) i i

AVl s gianag "t LA

R TPV RO PR D T RPN el
YAl (g giay |

AN gabal) s B Ssall Jalsally Al glaall laa] a3

114
Al gimag "t LOA) dady

4.25

s | Rady bl e Al g laal) Cilaiyly sbuad) Jagially sl 126
:\JYA.“ ‘5‘9:‘““’ utn °

g | R el it o S el ) 050l sl i |

Al A b a5 dgag (e

caadlall 44l
& 3
salal) \
el dadd oA
| GAGEN @) ) Agagad) Alguy) | 1
Vi Al Gmaball ) Agagd) Wla) | 2
Xl CpaSaal plawl dail | 3




dailaso daulys g2y 1311 palyoll yaaksi 08 dyl50l1 Jolaall

daulyall il

dalads elds a)lad) aabyall juad (8 5ysall daleall Ao Capaill ) duhall 020 G
(Al dea o Gamaballs dea 0o CIEN bl i dgas e Jalsall 03] Ll dpaaY)
ibije dalse ) dalsall oda Caend Sum clagin ehY) B CBEAYY; Gl ) s
Axahall Jae 48,80k dhagye Jalse s dxalall iiSay dlagiye Jalse s ddsall dxayall ulea
Azaball Dy dlatipe Jalse s
g Ayl apdal e Dlal Blas Llatll gl meiall ¢ L) 5 duhal) Cilaal sl
o Ad) Ll due 8 e laghal &5 3 Al Al (el Glld s il s
(72) e 25 Gamalall die e lan) (81) aaish & Cua cgamabially GIS,EN &)yl
Mefiady desall SULAW) Jlaal (e (%85) aiss o ol Al (69) Jilad s cAslinn
e Bliu (40) mos S o b ol dpsthad) Jagynll s aaed Bl clibas) (3)
Ga Lo gl law) (32) Lo il Galands days 8 Aaaal) dealuall clSa0 iyl

Aehsall LN el (e (%80)

381 b Al S Al Jalall o tleadl e il sae ) Al clag
QI il L caayal) i Ba5ms Jatiy Lo aliy oa)lal) paiall s 8 1l el
G5 2 4l sl daabdl slees il Jelpal) 8 galall it b D Jalsal
aaal) Jsn s AT dea 0o Gmaball Gy dea 0o dealual) ISEN Sl el o pasa
Sy Alagpall Jalpell e L )il gabal ity ALl Jolsall penl Gyl
Jn (IS @llsly cpraball) bl die 58 o Gl s O ally dasbal)
giseal

sl Alaad 55 5yom tleml On Sleagll o desene I bl cualsy
Osband 8 Laalisall AN waen oy 4Dy s3lia o Jadlay i a)lall aalall
Jalsalls Clauldl) G Zlad)l g 5 A A o slimel piad Laahall Glad oLl
G Ge b glal)l S e phse L DA e B gaball s ) <ol
Aglaall Ciaall (53a) b aie (PleYly (At Lgl 4aiis mill aaball ge IS

S



dailaso daulys g2y 1311 palyoll yaaksi 08 dyl50l1 Jolaall

Abstract

This study aims at investigating the factors influencing the changing the
external auditor, and analyzing and measuring the relative importance of these
factors as seen by the companies' management on one hand and the auditors on
the other hand. This is in addition to the analysis of differences in opinion of both
parties. The factors were divided into factors related to the criteria of
international auditing, factors related to the auditing office, factors related to the
companies subject to auditing and factors related to the auditing environment.

To achieve the objectives of the study, the researcher followed a descriptive
analytic approach for its relevance to the study. A questionnaire was designed to
be the main field study tool that was distributed to the members of the study
sample represented in companies’ managements and auditors. (81) questionnaires
were distributed to the study sample, (72) of which were received back. (69) of
them that represent (85%) of the total distributed questionnaires were analyzed.
(3) questionnaires were disqualified because they lacked the necessary
requirements. (40) questionnaires were distributed to the managements of the
joint-stock companies list in Palestine Stock Exchange. (32) questionnaires,
which represent of them (80%) of the total number of the questionnaires
distributed, were received back.

The study drew a number of findings, the most important of which are: the
factors related to the auditing office are the most influencing factors for changing
the external auditor; especially those related to the quality of the auditing office.
The least influential factors were the ones related to the international auditing
criteria. There are essential differences between the opinions of managements of
the joint-stock companies on one hand and the opinions of auditors on the other
in respect of the relative importance of all factors related to changing the external
auditor except for the factors related to the auditing office which had similar
reposes from both categories of the study sample (joint-stock companies and
auditors) pertaining the its importance.

The study drew a number of conclusions, the most important of which are: It is
necessary to provide legal protection for the external auditor to maintain his
neutrality and independence. It is also necessary to bind all joint-stock companies
in Palestine to form auditing committees that include members from outside the
company. It is of the same importance to disclose the reasons and factors that led
to changing the external auditor through filling out a regular form for disclosing
any disputes with the external auditor and to be presented to an independent
committee, then announcing it in a local newspaper.
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