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Abstract
Extent of use six-sigma methodology Criteria to achieve
guality of internal auditing
(Case study of The Palestinian universities in the Gaza Strip)

This study aimed to identify Extent of use six sigma methodology
Criteria to achieve quality of internal auditing at the Palestinian
universities in the Gaza Strip, and to achieve the objective of the study a
guestionnaire was designed based on theoretical study and previous studies,
and distributed to all staff in the departments of Internal Audit and quality
at the universities in the Gaza Strip, 35 questionnaire forms was distributed
and 31 was recovered, the study use the descriptive analytical method, and
the Statistical Package for Social Science to analyze the data to access to
the results of the study.

the most important results of the study were:

1- Six sigma methodology Criteria (support and commitment of senior
management, continuous improvement, processes and systems, human
resources, training, performance measurement and incentives) are available
at the Palestinian universities in the Gaza Strip significantly.

2- Is committed to the Palestinian universities in the Gaza Strip, the
application of quality standards for internal auditing (efficiency and
professional care, managing the activities of internal audit, evaluate risk
management and control, planning and implementation of the audit
process, the delivery of results) significantly.

3- There is a statistically significant relationship between the use of six
sigma approach criteria and the achievement of the quality of internal
auditing at the Palestinian universities in the Gaza Strip at the level of
significance(0.05>a).

The study came up with several recommendations including:

1- Interest in a six sigma approach criteria as a way to achieve an integrated
quality performance in the Palestinian universities to take advantage of
this approach in the contemporary achievement of high levels of quality in
internal auditing processes, reduce costs, errors and deviations.

2- The continued commitment to quality standards of internal auditing, as it
help the university to achieve effective control of financial and
administrative performance.

3- Paying attention of senior management in the Palestinian universities to
provide all the elements and components related to the criteria of six sigma
approach and integrate in as a comprehensive way and provide an
appropriate environment for successful application of this approach.
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