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Abstract

This research attempts to showing importance of role of information

technology in confronting the obstacles of electronic government via
studying a case in the state directorate of communication and post in
Babil province. Population of research was all management staff in this
directorate, while the sample was applied on advanced and medium level
management in this directorate, sample was (31) employees. The problem
was determined by several quarries focused on the shape of the relation
and effect between variables of research, a referendum form was
designed in the shed of that quarries, consisted of (8) dimensions to
measure the variables of research , also the researcher proceeded few
interviews with all management staffs in the fore-mentioned directorate
relying on interview's forms done by the researcher to get required
information in order to study real status for the components of info.
Technology, plus to know What extent of application is applied for the
electronic government in that directorate.
To answer these questions, it is being using several of statistical analyses
methods. After having the results of analysis, the researcher has
recommended some recommendations and suggestions, most important
ones are: Starting a new division for info. technology to prepare and
accomplish application of electronic government , qualification and
training employees by modern scientific methods appropriate with the
electronic tasks properly. Ensuring devices and equipment for the
component of info. technology adequately to perform all management
tasks and using electronic archiving, data base and electronic systems due
to huge important in application of electronic government.
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