RESISTANCE TO THE DOMINANT ECONOMIC DISCOURSES: MAKING
SENSE OF THE ECONOMY FROM A WORKING-CLASS NEIGHBORHOOD

A Dissertation
presented to
the Faculty of the Graduate School

at the University of Missouri-Columbia

In Partial Fulfillment
of the Requirements for the Degree

Doctor of Philosophy

by
ANNA CARRILLO ARNAL
Dr. Clarence Y. H. Lo, Dissertation Supervisor

MAY 2018



The undersigned, appointed by the dean of the Graduate School, have examined the
dissertation entitled

RESISTANCE TO THE DOMINANT ECONOMIC DISOCURSES: MAKING
SENSE OF THE ECONOMY FROM A WORKING-CLASS NEIGHBORHOOD

presented by Anna Carrillo Arnal,
a candidate for the degree of doctor of philosophy,

and hereby certify that, in their opinion, it is worthy of acceptance.

Dr. Clarence Y. H. Lo

Dr. Victoria Johnson

Dr. Rebecca Scott

Dr. Monica Marcos-Llinas



To Bernat



ACKNOWLEDGEMENTS

The present project would not have been possible without the encouragement,
support, and intellectual guidance of the members of my committee. I would like to
thank Dr. Clarence Y. H. Lo for being an indefatigable advisor. From the beginning of
the doctoral program, Dr. Lo encouraged me to focus on my research interests, even if
they had to do with a society he was not familiar with, and recommended me courses
and literature that would help me breach the gap between my background in Spanish
sociology and the American sociology [ was only getting to know. Later on the
program, Dr. Lo supported me on my plans to return to Spain and to write my
dissertation from there. Advising a student abroad must have been hard and time
consuming, but he recurrently sent me his advice and corrections and guided me in all
my doubts and mistakes. | am particularly grateful for the preciseness of his
corrections and his attention to detail. The present dissertation owes tremendously to
his erudition and commitment.

I wish to thank Dr. Victoria Johnson, Dr. Rebecca Scott, and Dr. Monica
Marcos-Llinas for being a part of the process and offering invaluable advice. I owe to
Dr. Johnson the theoretical emphasis of my dissertation. Likewise, Dr. Scott
encouraged me to challenge my assumptions and to pay attention to the definitions
and categories used by the interviewees. Dr. Marcos-Llinas, a compatriot, offered me
advice based on her knowledge of the Catalan society and university system. She was
also an indispensable support in my months of adaptation to the American society and
helped me through some of the rough patches of my stay in Columbia.

Last but not least, the present dissertation would not have been possible

without the support of the Fulbright Program. I was honored to be a Fulbright grantee



with the Fulbright Foreign Student Program for 2013-2014 and 2014-2015. The
Fulbright program introduced me to the United States’ higher education system and
allowed me to grow both intellectually and personally. I am also very grateful to the
University of Missouri-Columbia which, in agreement with the Fulbright Program

and the Institute of International Education, offered me a 5-year tuition waiver.



TABLE OF CONTENTS

ACKNOWLEDGEMENTS ...ttt il
LIST OF ILLUSTRATIONS ....oiiiiiiieeiet ettt vi
LIST OF TABLES ..ottt ettt et e e e viii
ABSTRACT ..ttt sttt e ix
CHAPTER 1: INTRODUCTION ....ccoiiiiiiiiiiiieeiie ettt 1
1.1 ReSearch QUESTIONS ........uuuueeeeeeieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e e e e e e e e e e e e eeeeeeeeeeeeeaeens 1
1.2 Definition of Key Terms ........ccoooouiiiiiiiiiiieiiie e 4
1.3 Synthesis and Chapter OVETVIEW ........cc.eeeeeiiuiireeiiiiieeeiiieeeeeiiieeeeieeeeeieee e 7
CHAPTER 2: REVIEW OF THE LITERATURE........cccccoeiiiiiiiiiiiiececeee, 9
2.1 Chapter SYNOPSIS...veeevreeriiieeiieesiteeriee ettt ettt e e sitee st e st e e sbteeseeeesbeeesareeens 9
2.2 Monopoly Capital and the Great Recession ...........cccceeevevirieiciiieeiniieee e 9
MONOPOLY CAPILAL....eiieiieiiiieiiiiee ettt e e e e e e e ebaeeeenes 9
NEOHDEIAIISII ...ttt 15
The economic crisis 0f 2007/2008 ........cccueeiiiieiiieiiieeie e 19
2.3 Working-class Reproduction and Resistance to Capitalism.............ccccceeeeeeee. 26
CHAPTER 3: METHODOLOGY ...cccttieiiieiiiteeiee ettt eeee e 41
3.1 Population and CONEEXE ........eieieiiiiiieiiiiieeeiiiee et e et e e e e e eeeeeeeeeeeeeenes 41
3.2 Data Collection TeChniqUeSs........c..evieiiiiiiiiiiiiee et 44
3.3 DAt ANALYSIS ..uevviieeiiiiieeeiiiieeeeee ettt e ettt e e e et e e et e e e naaeeeenraaeeenn 51
CHAPTER 4: WORKING CLASS RESISTANCE TO THE DOMINANT
ECONOMIC DISCOURSES .....cooiiietie ettt 52
4.1 Chapter SYNOPSIS..uurrrrereeeeisiurrreeeeeesiriirrrereeeesesssrsrreeeeeesssssssrreeeeesssssssssseeeees 52
4.2 Urban Transformations. ........c..eeeeeieiieeiiiiee et e et e e ieeee e e 53
4.3 S0CIAl StTUGEIES......eiieeiiiieeeeee e e e 69
4.4 The Counter-hegemonic Discourse of the Neighborhood...............ccccceeiie. 88
4.5 Everyday Challenge of the Dominant Economic Discourses......................... 110

4.6 Socialization into the Counter-hegemonic Discourse of the Neighborhood... 125

4.7 CONCIUSIONS. ...eeeiuiiiiieiiiiiee ettt ettt et e e e et e e e et e e e eebaeeeeesseeeesnnneeas 140
CHAPTER 5: DEMOBILIZATION OF THE WORKING CLASS.......ccccooevvvnann. 142
5.1 Chapter SYNOPSIS...cciureieeiirieeeeiiieeeeiteeeeeereteeesareeeessereeeessreeeeessreeesssnseeasans 142

5.2 The Counter-hegemonic Discourse of the Neighborhood as a Demobilizing
FaCEOT. ..t 142



5.3 The Rise of INAIVIAUATISIN «.vuveiiiieee e 160

5.4 Demobilization of Workers” Organizations Following the Achievement of

DEIMOCTACY ..vvtvteieeeeiiiiette e e e ettt e e e e e ettt e e e e e e abs e eeeeesessssssaaeeeeseasssssnaeeeeens 172
5.5 CONCIUSIONS ...ttt ettt ettt e et e e et e e ettt e e e sttt e e et eeeeanneeeaen 195
CHAPTER 6: DETAILS OF THE COUNTER-HEGEMONIC DISCOURSE OF THE
NEIGHBORHOOD ........coiiiiiiiiiiiteee ettt 197
6.1 Chapter SYNOPSIS. . cccuveeiiieeiiieeitee sttt et e s e 197
6.2 Class ANALYSIS ....vviiieiiiireeiciiieeeeiiteeeeiteeee st e e e e teeeessnebeeessnaeeesssreeesasneeaeans 198
ClaSS STIUCTUTE ...ttt ettt et 198
WHhO 1S t0 BIame? .......coiuiiiiiiiiiiiiiic e 223
Solidarity and the pride of the POOT.........ccovvviiiiiciiiiiiiiee e 244

6.3 Unions, Parties, and Neighborhood Organizations as Spaces of Socialization270
6.4 Beyond Socialism, the Wish for a More Humane Capitalism........................ 290
6.5 CONCIUSIONS ....eiiiieeeiiit ettt ettt ettt e e et e e e ettt e e e eaeeeee s snbeeesenreeesenneeaeans 297
CHAPTER 7: CONCLUSIONS ... ..ottt 299
7.1 Brief Summary of the Empirical Research..........ccccccooiiniiiiniiiiiinicn. 299
7.2 Theoretical Conclusions with Empirical Examples ..........ccccoceeeeviiiiiencnnnens 301
7.3 DISCUSSION ....cuteeiiieiiieieeeite ettt ettt ettt ettt et 311
7.4 Extrapolation and lmitationsS............cccveieererieieeiiiieeeeeiiee e eiveee e 326
APPENDIX ...ttt et ettt ettt nneas 331
BIBLIOGRAPHY ..ottt ettt et e et e e 368
VT A ettt ettt ettt et e 386



LIST OF ILLUSTRATIONS

[lustration 1-12. Spaces of the neighborhood of La Verneda-Sant Marti........

Illustration 13- Shanty town of La Perona by the railroad tracks..................
[Mustration 14- Shanty town of La Perona..................ocoiiiiiiiiiiiiiiiinn,

[lustration 15- Children playing in the shanty town of La Perona................

[llustration 16- Demolition of the shanty town of La Perona......................

[lustration 17- View of the crop fields of La Verneda and Saint Martin

[llustration 18- Construction work in the once crop fields of La Verneda.......
[lustration 19- Blocks of La Pau.........c.o.oooiiiiiiiiii
[lustration 20- Aerial photograph of La Verneda — Sant Marti in 1946.........
Illustration 21- Aerial photograph of La Verneda — Sant Marti in 1956.........
[llustration 22 - Aerial photograph of La Verneda — Sant Marti in 1986.........
[lustration 23- A street of La Pauonarainyday.............c.cooeviiiiiiiiiinnn.

[lustration 24- Accumulation of garbage in front of a residential building in

[lustration 25- Unpaved Prim Street...........oooviviiiiiiiiiiiiiiiiiiinenn,

[Mustration 26- Social barriers and different spaces in the neighborhood of La
Verneda- Sant Marti as perceived by residents...............coooeviiiiiiininn

[lustration 27- Neighbors of La Verneda demonstrate against the shanty town
Of La Peroma. .......ooii

[lustration 28- Neighbors of La Verneda watch a farm following the Town
Council’s attempt to demolish it..............oo

[llustration 29- Inauguration of a play center in the farm Ca I’Arn6..............

[lustration 30- Demonstration of adult students of La Verneda for public
CAUCALION. ..ottt

[1lustration 31- Adult students of La Verenda have class in the street as a
protest for the delay in the opening of the Civic Center............................

Vi

331

338
339

340

341

342

342

343

344

344

345

346

347

348

349

349

350

351

352

353



[lustration 32- Neighbors’ meeting in the Square of the Porxes, surrounded

by “the wall of shame”...........oiiiii e 354
Illustration 33- Neighbors’ of La Verneda claim a square for the

Nneighborhood. ... ..o e 355
[lustration 34- Inauguration of the Square of the Porxes........................... 356

[lustration 35- Neighbors collecting signatures for public transport at the

service of the neighborhood. ... 357
[lustration 36- Protest for the coverage of the Gran Via fast-way................ 358
[lustration 37- “Building a school”, neighbors’ demand a public school........ 359
[lustration 38- Neighbors’ protest for a public hospital............................ 360
[Nlustration 39- Neighbors’ protest to claim abandoned sites for the

neighborhood. ... ..o 361
[lustration 40- Neighbors’ protest against real estate speculation in the
neighborhood. ... ... 362
[llustration 41- Neighbors’ protest blocks the traffic............................ ... 362
[lustration 42- Electoral poster of the Unified Socialist Party of Catalonia..... 363
Illustration 43- Poster of the Festival of La Verneda — Sant Marti 2015......... 364
[lustration 44- Poster of the Festival of La Verneda — Sant Marti 2016......... 365

[llustration 45- Barcelona’s geographical distribution by social classes
acCOTding t0 ONE IMEETVIEWEE. ... ut et ettt it ettt et ettt et e e eeeaenaans 366

Vil



LIST OF TABLES

Table 1- Name, age, and profession of the interviewees

viii



ABSTRACT

This study explores the way that working-class people contest dominant
economic discourses and how they develop alternative explanations for their
economic situation. Based on qualitative interviews, participant observation, and
archival research in an urban working-class neighborhood of Spain, findings are that
the workers do not reproduce dominant economic discourses because there is an
alternative economic discourse that has gained importance in the community. This
alternative discourse, with a clear Marxist base, stands for workers’ rights and the
welfare state, rejects cuts on the budget for social services, and blames the national
elites for the current economic crisis. The dissertation analyzes the three historical
processes that produced this alternative discourse, (1) the neighborhood movement for
the improvement of the living conditions in the community, (2) the resistance against
the Franco dictatorship, and (3) the workers’ struggle to achieve labor and social
rights through the organized labor movement. Findings also reveal how the members
of the community are socialized into this alternative discourse and how the discourse
is used in the everyday life of the community to contest dominant economic
discourses. The findings demonstrate that the very pro-worker economic discourse
that allows workers to contest mainstream economic discourses constitutes a major
element of demobilization of the community. Finally, the paper also provides
important insights on the socializing role of neighborhood organizations and workers’
unions and political parties, as well as an analysis of how Spanish urban workers

understand social stratification.



CHAPTER 1: INTRODUCTION

1.1 Research Questions

Sociology has long been concerned with the study of the working class in
itself, and for itself. Attention has been paid to workers’ position in capitalism (Marx
1983; Tilly 1984), their working and living conditions (Engels 1984), their position in
the market (Weber 1946), their relationship to the authority and possession of
qualifications (Wright 1997), their choice of life style and their access to different
types of capital (Bourdieu 1984), their shared historical experiences of economic
exploitation (Thompson 1966), and the possibility of upward social mobility in their
society (Blau and Duncan 1967; Lipset and Bendix 1959; Marshall and Firth 1999).
Likewise, there are abundant studies on the development of class consciousness and
on working class collective action.

Less studied is the topic of workers’ adherence to and replication or
reproduction of capitalism. Antonio Gramsci (1971) considered workers’ support of
the fascist state and analyzed the capitalist class’ ability to turn their vision of the
world into the dominant ethos that provided guidance for everyday life. Gramsci
suggested that social control takes place through the acceptance of ideas that prevent
social change and stressed the importance of culture in sustaining those ideas. In
addition, more recent studies have focused on the reproduction of capitalism due to
widely accepted organizational practices (Burawoy 1979). The current study focuses
on the less explored field of the creation and reproduction of dominant economic
discourses and of the workers’ resistance to and/or reproduction of them and,
therefore, contributes to filling a gap in the literature.

When studying the reproduction or resistance to certain discourses, it is

important to take into account the inequalities (of power, status, education, etc.) that
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affect a groups’ ability to put forward their image of the world. According to Goffman
(1997), society provides individuals with a ‘definition of the situation’ in which they
interact, which is created through broader social processes. Thus, individuals will
ordinarily just assess what the situation ought to be for them and adapt their behavior
to it. The concept, originally posited by Bourdieu in 1977 and known as the doxa, or
the “mutual knowledge” or “stocks of knowledge”, was later described by Giddens
(1984: 4) as a social construction that implies the naturalization of the relationship
between subjective values and objective structure. Doxa is embedded in our
discourses and interactions, and is not directly accessible to actors, as it is taken for
granted (Bourdieu 1977; Giddens 1984; Habermas 2010). For this reason, most
actions reproduce the familiar social structures even when individuals are acting
against them (Emirbayer and Mische 1998; Hays 1994; Sewell 1992).

Furthermore, these social constructions are not innocent or accidental, but are
profoundly political. C. Wright Mills (1967) has pointed out that the dominant group
in a society is the one who is able to define a situation. Mills calls this the “accepted
vocabulary of motives” and “the ultimates of discourse” (1967:448). The implication
is that certain images dominate thought and prevent other images from influencing
ideas and action (Edelman 2001). Along the same line, Bourdieu (1977), proposed
that in order to generate a critique of doxa, a group of people must be able to mobilize
an alternative definition of the situation and convince the bulk of the population of the
alternative to open new opportunities for action. Bourdieu argues that, in class
societies where there are differences in power, the dominant groups tend to impede
this countermovement from even forming.

However, doxa is, to some extent, at risk in all social interactions just as it is in

these processes where it can be problematized (Emirbayer and Mische 1998).



Habermas (2010),, explained in this regard how parts of doxa may come to comprise
the horizon of what can be discussed when individuals -because they are in a new
social context or because they have been exposed to other structures- fail to comply
with what is expected of them. Likewise, Bourdieu (1977), suggested that doxa can
be brought to discussion only through a crisis, when the cultural and material
conditions that maintain this doxa change radically or when individuals are exposed to
different social circumstances. These changes make individuals realize that many
things that they understand as natural are, in fact, social and arbitrary. It is then, when
the somehow self-evident link between the objective structures and the subjective
values is broken, that the undiscussed can be brought into light.

The present study explores the negotiation of a very small and particular part
of doxa - images regarding the economic system — in the context of an economic and
political crisis in Spain, focusing on the economic discourses of the working class.
This study, therefore, constitutes a contribution to the study of the working class from
discourse analysis. More concretely, this dissertation answers the research questions:

e How do working-class people contest dominant economic discourses?

e How do working-class people develop alternative explanations of their
economic situation?

The research questions are based in several goals:

e To analyze whether working-class people reproduce the dominant economic
discourses.

e To analyze whether working-class people present resistances to the dominant
economic discourses in the form of other (alternative) discourses.

e To analyze which cultural repertoires and alternative discourses allow them to

contest the dominant economic discourses.



e To analyze whether working-class people are conscious of their own acts of

resistance (alternative discourses).

1.2 Definition of Key Terms

Scholars of class and stratification are profoundly divided in their definitions
of what constitutes the “working class” and some scholars even challenge the utility
of the term to explain the current stratification of developed countries. For many
years, the “working class” was associated with manual work, also called blue-collar
jobs, as opposed to white-collar and professional jobs. However, the expansion of the
third sector and the engagement of a great proportion of previously manual workers
into the service sector has called this definition into question. Whether we take into
account their dependence on a wage, their lack of assets and capital, and their lack of
workplace authority (Tilly 1984), their position of dependency in the market (Weber
1946), or their lack of economic, cultural, symbolic, and social power (Bourdieu
1984), the “working class” constitutes a low strata in industrial and post-industrial
countries. It is, however, a population that is (mostly) engaged with the formal
economic system and who constitute able members of society, as opposed to an even
lower social class comprised by those who fall off the system and live under
conditions of extreme marginalization.

The interviewees and participants of this study can be classified as working-
class using any of the most extended definitions of working-class. Furthermore, an
active effort has been made to incorporate working-class people usually excluded
from working-class studies. These include, women, homemakers, unemployed and

retired workers, and service workers.



Thus, the study does not only focus on factory workers but provides a more
comprehensive picture of the working-class. Although the selection of study
interviewees and participants was made based on their class position, the study also
takes into account other variables that shape the interviewees’ life experiences and
opportunities. Such constructs include, gender, ethnicity, age, etc. In addition,
interviewees were encouraged to provide their economic views from whatever
positions they preferred. Class was, however, the main variable underlying the
economic discourse of interviewees, and some interviewees pointed to the
dependence on earning a wage as a major factor affecting their lives. This was

illustrated in the following quote by a retired mechanic:

“Since we got married we’ve always been waiting for the wage. I’ve
closed some companies, they closed! I left, they downsized, or I saw
that they were going...and I changed. Constantly, it’s being like a
general trend in our married life. She’s been unemployed, I’ve been
unemployed, constantly, constantly. In my generation, you’ll see many
people who have been in this situation.” [Andreu, 67. Original quote in

Catalan]

Another central term in the present dissertation is that of “dominant economic
discourses”. The meaning of the term describes the most prevalent explanations of the
economy in a society in a given time. In the present study, a broadly encompassing
operationalization of the term was intentionally adopted. Dominant economic
discourses were considered to be all economic discourses supported by powerful

international organizations - especially the International Monetary Fund and the



Central Bank -, a central government, or a powerful think tank. In the case of Spain,
dominant economic discourses include the views on the economy, the national
situation, and the working class supported by the People’s Party and the Spanish
Socialist Workers' Party (the two parties that have governed over the last thirty-five
years) and by the European Commission, the European Central Bank, and by other
(more powerful) countries in Europe, especially Germany. Other economic ideas,
however extended, do not have enough sway over those in powerful positions in this
setting, and only those with extensive resources will be considered dominant.

Thorough the field work, an active effort was made not to impose any pre-
conceived definition of dominant economic discourse on the interviewees and to let
them identify which economic discourses are relevant to them, and which economic
discourses are believed to be of benefit to their social group or to other social groups.
The empirical data suggest that that dominant economic discourses include, although
not exclusively, pro-market discourses, especially neoliberalism.

A final term that ought to be defined is that of “cultural repertoires”. Cultural
repertoires refer to the views, stories, concepts, images, worldviews, shared templates,
and representations available to individuals. In this case, particular attention has been
paid to the historically available social, political and economic theories and ideologies
and their reconfiguration and adaptation in the economic discourses of Spanish urban
working-class people. Indeed, the interviewees and participants of the present
research creatively combined elements of different theories and ideologies to provide

somehow coherent economic discourses, as explained in detail in the conclusions.



1.3 Synthesis and Chapter Overview

The present research analyses how working-class people who live in urban
working-class neighborhoods contest the dominant economic discourses and develop
alternative explanations for their economic situation. Based on in-depth qualitative
interviews with thirty working-class residents of the neighborhood of La Verneda —
Sant Marti (Barcelona, Spain), participant observation in numerous meetings and
activities in the neighborhood, as well as archival research on the past social struggles
of the neighborhood, it is concluded that the working population of La Verneda — Sant
Marti does not reproduce the dominant economic discourses, such as the neoliberal
and the neoconservative discourses, because there is a counter-discourse that has
achieved a central importance within the community.

This alternative discourse results from the historical experience of struggle in
the neighborhood for the improvement of living conditions, the resistance against the
Franco dictatorship, and the fight for workers’ rights through the organized labor
movement. The discourse, which draws importantly from Marxism, stands for
workers’ rights and the welfare state, rejects cuts ihe budget for social services, and
glorifies neighborhood organizations. At the same time that this counter-hegemonic
discourse allows working-class individuals to challenge the dominant economic
discourses, it is one of the main elements preventing mobilization.

Many of the young and middle-aged workers of the neighborhood reject the
traditional communist rhetoric and suggest that the neighborhood organizations,
which were formed by traditional manual workers who participated in communist or
socialist parties, are not actually open to them. The present research also provides
important insights on the socializing role of neighborhood organizations and workers’

unions and political parties. These results can be generalized to all large cities in



Spain as La Verneda — Sant Marti is representative of the urban working-class
neighborhoods of the country and most of these neighborhoods underwent the three
historical processes that gave birth to the counter-hegemonic discourse of La Verneda
— Sant Marti.

Chapter 2 presents a review of the relevant literature on the recent changes in
capitalism, the financial and economic crisis of 2007/2008, and the expansion of
neoliberalism as a dominant discourse, as well as to review theories of workers’
reproduction of capitalism and its supporting ideas. The dissertation proceeds with
Chapter 3, which will present the methodology used in the study and with a brief
introduction to the neighborhood of La Verneda - Sant Marti. The following three
chapters will present the main findings of the present study regarding the working
class resistance to the dominant economic discourses (Chapter 4), the working class
demobilization (Chapter 5), and the peculiarities of the counter-hegemonic discourse
of La Verneda — Sant Marti (Chapter 6). Finally, the Conclusions offer a presentation
of the theoretical findings of the dissertation and a discussion in dialogue within the

existing literature.



CHAPTER 2: REVIEW OF THE LITERATURE

2.1 Chapter Synopsis

This chapter provides an overview of the theories and studies that have
informed the present research and analysis. This study draws from two blocks of
literature. The present research considers, on the one hand, the recent changes in the
capitalist economic system and the financial crash of 2007/2008 as it took place in
Spain. On the other hand, it takes into account previous literature on reproduction of
and resistance to dominant economic discourses, and on workers’ resistance to
capitalism and search for a dignified identity.

Previous literature on monopoly capitalism has provided the mechanism that
allows an understanding of the complexity of the economic situation in which present
research interviewees live and were asked to reflect upon. An understanding of the
research done, to date, will provide a background and a milieu in which participants’

precarious situation can be fully appreciated.

2.2 Monopoly Capital and the Great Recession

Monopoly capital

In order to study workers’ discourses on the economy, one must take into
account the changes that have occurred in this sphere in the last fifty years. In this
section, the present research considers diverse analysis of monopoly capitalism and its
effects on workers. It provides an analysis of neoliberalism as a dominant economic
discourse, and posits explanations of the financial crash of 2007/2008, as it has taken
place in Spain. Besides economic explanations on the general functioning of

capitalism, this section also provides some insight into the economic discourses that



have been sanctioned and celebrated by the dominant groups in Europe in the last
decade and around which popular consent is built.

As early as the 1960s, Baran and Sweezy (1966) developed a theoretical
model of the monopoly capitalist system through a study of its most advanced case:
the United States. The model is applicable to other capitalist countries as well. Baran
and Sweezy explained that monopoly capitalism takes place as the old bourgeois
families and groups of interest lose their power and large corporations take their
place. These corporations act like individual entrepreneurs, but they are generally
larger and have more resources than did those with old fortunes, and are better able to
maximize their benefits and assess risks. Corporations also have a longer time horizon
and they are more rational calculators than are individual entrepreneurs. In contrast to
the traditional bourgeois who owned a factory, the new corporations are led by
managers who are company men and who may own shares of the companies that they
manage, as well as having other investments. The rise of the managerial class will be
considered in more detail below, through the works of Piketty (2014) and Domhoff
(2014).

Regarding relations of production, Baran and Sweezy (1966) also explained
that the logic of quid pro quo capitalism is incompatible with the forces and relations
of production in monopoly capitalism, as the large companies can fix the prices of the
products. According to these authors, the overwhelming power of the capitalists
generates a situation of great inequality. That is, great wealth is created and, at the
same time, there are many people living in poverty. Baran and Sweezy suggested that
this system would eventually “threaten devastation and death to millions of others

around the globe” (2000:367).
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Baran and Sweezy (1966) also considered the main internal contradictions of
monopoly capitalism. They showed that, under conditions of monopoly capitalism,
surplus tends to rise. In contrast, there are a limited number of outlets for the
absorption of surplus. This contradiction leads companies to stagnation: they have to
allow work to below full capacity because, otherwise, they would produce more
surplus than they could actually absorb. Baran and Sweezy also observed that the
accumulation of surplus creates economic crisis. However, as the production of
surplus is an inherent part or a characteristic of monopoly capital, it is not possible to
prevent crises by cutting back the surplus, as this would only make the situation
worse.

Changes in the economy have also affected the labor process and workers.
Burawoy (1979) detected two major changes in the labor process from 1944 to 1974:
an increase of individualism, following the increasing autonomy of workers, and a
diversification of the hierarchy. This implied that there was no longer a unique
identifiable authority that workers could confront. Furthermore, Burawoy observed
that multinational companies had developed internal labor markets and internal states
and that these contributed to the reproduction of capitalism as they obscured the
relations of production presenting workers as individuals instead of as members of a
class.

Along the same line, Aglietta (2015) suggested that the capitalist class
encourages divisions within the wage-earning class, which has become increasingly
fragmented. Aglietta argued that the capitalist class cannot keep their privileged
position in the relations of production nor direct the process of accumulation, unless
class struggle is institutionalized in the economic sphere. Finally, Hardt and Negri

(2001) studied the globalization of the economy and finances and supported
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Burawoy’s conclusion that, although the exploitation of workers persists, it is more
difficult to identify a particular enemy to whom oppose.

The most recent analysis of monopoly capitalism is the acclaimed book
Capital in the Twenty-First Century by Thomas Piketty (2014). Piketty (2014)
pointed out a central contradiction in capitalism: the return on capital is greater than
economic growth. This means that the fortunes accumulated in the past yield many
benefits and, thus, power increasingly concentrates in fewer hands. Piketty explained
that, when a country saves a lot and grows slowly, past fortunes acquire a
disproportionate importance, affecting the social structure and the distribution of
wealth. The divergence of incomes and the increase of inequalities, Piketty argued,
constitute a threat to democracy. Furthermore, this author envisioned that income
divergence could increase in the twenty-first century to historic heights.

Piketty (2014), observed another change in the economy that leads to a
polarization of society: the increase in rewards for the “super-managers”, also called
patrimonial or the propertied middle class. Piketty pointed out that this is particularly
the case in the United States and the United Kingdom. The existence of the super-
managers challenges the difference between income from capital and income from
labor as the managers sometimes earn their wages in the form of shares in the stock
market.

Likewise, we see the case of workers who sell their labor and make a lot of
money out of it, which, in turn, allows them to exploit large groups of the population.
Piketty (2014: 334) calls this tendency “meritocratic extremism”. This finding has
been confirmed by Domhoff (2014). In a recent study of power in America, Domhoff
(2014), identified the “corporate rich.” This group is composed by the owners of the

large companies, their CEOs, and their top-level managers.
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The corporate rich group has, according to Domhoft, a disproportionate
amount of power and a major impact on the job-security, income, and well-being of
most of the population. Their power is such that Domhoff suggested that they “rule
America” (in the title of the book). Furthermore, the corporate rich commonly oppose
other social groups such as organized workers. Despite the fact that the corporate rich
“rule America,” Domhoff also pointed out that their domination is not automatic; it
requires effort and the combination of different forms of power. These include
structural power, status power, and expert power.

The present research studies how the people affected by the rise of inequalities
and by the concentration of wealth, described above, understand the functioning of the
economy. Chapter 4 will show how workers rely on their personal experience of the
processes described in this section to make sense of the economic situation. For
instance, the paper provides testimonies of workers’ experience of several ways in
which their income has been impacted. First, the research explores unemployment due
to delocalization and mechanization, then it explores the local effects of financial
deregulation, and, finally, the globalization of finances, and of the polarization of the
Spanish society.

Furthermore, some workers were able to explain some of these processes with
everyday examples from their neighborhood. For instance, they explained the
artificial fixation of prices referring to the changes in the price of oil in the gas
stations of the neighborhood, and the “free” market tendency towards monopoly
examining the decline of small grocery shops in their neighborhood in front of
supermarkets.

Research illustrates that most workers, in general, do not understand these

processes well and that they focus their explanations of the economy strictly at the
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nation-state level. Most interviewees and participants presented very simple
explanations of the economy, mentioned very few social actors, and were unsure of
the relationship between them (see Chapter 6). These limitations may correspond to
some extent with the decline of participation in workers organizations, especially the
worker’s union, the party, and the neighborhood organization, and the consequent
decline of their socializing role, also detailed in Chapter 6.

Chapter 4 details workers’ understanding of social inequality and provides
testimonies of their perception that “the rich are getting richer and the poor, poorer”.
Workers also proved to be conscious that they are on the losing end of this bargain.
Chapter 6 provides many descriptions of workers’ hard living and working conditions
and of their dependence on a wage.

299

Regarding “traditional intellectuals’” (Gramsci 1971), understanding of the
economy, the present study seeks to identify whether the workers who serve as
participants are conscious that each economist belongs to a particular social group or
interest group, and that their membership in one or another group can provide
important information (see Chapter four). Some interviewees and participants also
expressed their distrust of economists for their relationship with powerful groups. For
this reason, it is important to pay attention to the discourses that workers themselves
have developed, as a response to demeaning dominant economic discourses. Attention

should be paid, as well, to workers resistance to dominant economic discourses. The

next section focuses on one particular dominant discourse: that of neoliberalism.
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Neoliberalism

Thus far, a variety of analyses of monopoly capitalism have been taken into
account. To understand the current economic situation, it is also important to take into
account neoliberalism. David Harvey (2005: 2), defines neoliberalism as: “a theory of
political economic practices that proposes that human well-being can best be
advanced by liberating individual entrepreneurial freedoms and skills within an
institutional framework characterized by strong private property rights, free markets,
and free trade”. The idea at the root of neoliberal theory is that the market is fairer in
the allocation of resources (idea of meritocracy) than the state, which can be distorted
by interest groups and is less capable than the market of providing an equilibrium
between supply and demand. In this model, markets are expected to develop in all
areas, and the state is expected to intervene in the areas where markets do not exist, in
order to open them to free competition.

More interesting for this research is the fact that neoliberalism can also be
understood as a political project of the economic and political elites to restore their
class power (Harvey 2005). In his study on neoliberalism, Harvey (2005) stressed that
neoliberalization intends to restore the power that elites had before the compromises
of the postwar period. Harvey explained that, after World War II, the elites had to
agree with diminishing social inequalities. Likewise, there was an important web of
social and political constraints that operated against the “free” market. These
constraints were successful during the decade of the 1950s and 1960s, but then
declined and ended in an economic crisis.

According to Harvey, these social constraints to the “free” functioning of the
markets were also successful in challenging the power of the elites everywhere. Thus,

elites used the crisis of the 1960s to present neoliberalism as “the only answer” (p.13)
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to improve the economy, with the hidden purpose of restoring their class power.
Harvey also commented that the left failed in providing a clear anti-capitalist response
to the crisis.

Neoliberalism has also become a hegemonic mode of discourse (Harvey
2005). Harvey (2005), suggested that neoliberalism had become incorporated into
common sense through its appellation to basic ideals, such as dignity and individual
freedom. This way, any resistance against neoliberalism, for instance, the intervention
of the state, can be criticized as curtailing these basic ideals. In this regards, Sites
(2007) argued that neoliberalism is an ideology that transforms the liberal conceptions
of individualism, freedom, and markets into biased representations of contemporary
capitalism.

Neoliberalism also became hegemonic by presenting itself as the only option,
as mentioned above. This point is also supported by Bourdieu (1998), who suggested
that one of the strengths of neoliberalism is that it presents itself as the only option
and as inevitable in daily lives. According to Bourdieu, neoliberalism is conservatism
disguised with economic rationalizations, and it implies the abandonment of many
areas of social policy by the state. He believed that neoliberalism was forcing both the
United States and Western Europe into a process of involution towards a “penal state”
(p-34). Bourdieu also believed that the success of neoliberalism was due to the fact
that it does not come with the conventional conservative cover. Bourdieu thought that
globalization is a myth that has been created to attack the welfare state and deteriorate
labor rights. This myth could lead us to an unrestrained capitalism.

Another interesting approach to neoliberalism as a hegemonic discourse is
provided by Jamie Gough (2002). Gough (2002:58) studied socialization understood

as the “nonmarket cooperation between social actors”. Based on his research, he
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suggested that the neoliberal context alters old forms of socialization and prevents
their politicization. This occurs because neoliberalism develops at the urban level in
interaction with regulatory landscapes. Neoliberalism is also affected by the path-
dependency of class relations and socialization. Gough explained that the new forms
of socialization end up deepening social divisions and internalizing neoliberal social
relations. They are, in fact, more effective than neoliberal urban projects for achieving
neoliberal goals. Some examples of these forms of socialization provided by Gough
are: business organizations, industrial clusters, and “joined-up” urban governance.
Thus, neoliberalism is a form of depolitization. Neoliberalism is also understood by
Gough as class discipline.

Harvey (2005) suggested that the ideal of individual freedom of neoliberalism
is, in fact, in tension with the hopes for social justice developed by the social
movements of the 1960s and 1970s. This could be a source of resistance against
neoliberalism. However, Harvey also found a lack of any serious debates in the
United States that could present divergent concepts of freedom. He referred to this as
“the impoverished condition of contemporary public discourse in the United States”
(p.183). In this regards, Leitner at al. (2007) pointed out that, although neoliberalism
is constituting itself as a hegemonic discourse, there are other “socio-spatial
imaginaries” (p.11) that may provide a basis against neoliberalism. These authors
explained that all discourses come from a place and time and that they are marked by
this. Thus, the local level is very important in developing an understanding of
neoliberalism.

Regarding the local level, the present research shows that Spanish urban
workers who reside in working-class neighborhoods do not generally reproduce the

dominant economic discourses but, instead, are able to develop alternative
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explanations for their economic situation. These results challenge the “hegemonic”
character of neoliberalism as a discourse. The research has shown that, despite the
existence of dominant discourses regarding the economic situation in Spain and the
European Union after the 2008 crash, discourses that are favorable to the cutting of
social services and the reduction of public spending, workers are able to discern that
neoliberal cut-backs and pro-market legislation are not the only possible option.

Chapter 4 illustrates workers’ defense of the welfare state and their opposition
to the liberalization of markets. Resistance is particularly strong around the
commodification of specific rights, especially health (healthcare) and knowledge
(education) that workers refuse to accept as “fictitious commodities” (Polanyi 2001).
This resistance lays out the question of whether there is a possibility for a wave of
resistance against the recent wave of marketization that would be starred by the
workers of southern Europe.

The present dissertation also shows that workers challenge the dominant
explanations that present the citizens of Southern Europe as not being very
hardworking and as living above their status or means. These discourses are contested
with pro-worker discourses that point out to the social value of the working class and
to its moral rightness, and to the abuse of it by some idle and abusive classes (see
Chapter six). Workers’ discourses could serve of inspiration to intellectuals for the
study of the situation of the south of Europe from another point of view.

Finally, some scholarly analyses of neoliberalism may find support in the
empirical results of this research study. Especially, the analysis of neoliberalism as a
project of the elites, as presented by Harvey (2005), will be investigate for any
support from the interviewees. It will be investigated whether there is support or

opposition to this neo-Marxist author, and whether the workers of the present research

18



identify the source of the problem in the greed of the elites and in their consequential
abuse of the capitalist system, instead of locating the problem in the economic system
per se or on the last, most recent phase of it.. The next section, will take into account
the effects of the economic crisis in Spain and the creation of dominant images about

the crisis.

The economic crisis of 2007/2008

In order to understand the responses of the interviewees, it is also important to
provide a reminder of the financial crash of 2007/2008 and the Great Recession, and
to pay attention to the way they took place in Spain. The year 2008 saw the start of
the worst financial crisis since the Great Depression (Crotty 2009). Although the
financial crisis was triggered by the United States’ subprime mortgage market crisis,
the crisis’ terrible effects also were linked directly to the flawed practices and
institutions that constitute the current financial regime, called New Financial
Architecture, which had been under development since the 1970s (Crotty 2009,
Hellwig 2009). In this section, both factors will be taken into account.

The crisis of the subprime mortgage-backed securities started with a bubble of
residential real-estate markets. Hellwig (2009) explained that the focus on growth and
on high profits blinded private investors and financial institutions of the risk
implications of their actions. For instance, they trusted rating agencies’ assessments of
credit risks, overlooking clear flaws in the financial products. Thus, from 2001 to
2007, investment in subprime mortgage-backed securities steadily increased,

concealed by the rise of the real-estate prices. However, when real-estate prices
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started diminishing, the risk associated with mortgage-backed securities become
apparent.

Subprime mortgage-backed securities in the United States only constitute a
small piece of the financial system, however the deregulation of the financial system
and its globalization allowed a small crisis to escalate into a worldwide crisis
(Hellwig 2009). In this regards, Crotty (2009) suggested that the crash of 2007/2008
actually constitutes the latest phase of a process of deregulation of the financial
markets that started in the 1970s. According to Crotty (2009), this process has taken
place in the form of cycles that combine moments of financial deregulation with
moments of financial innovation. These cycles result in financial booms that, in turn,
end in crises.

Governments responded to these crises with financial bailouts that allow the
process to continue and increase. This dynamic has resulted in the global financial
crisis. Crotty (2009) also recounted that, since the 1970s and 1980s, financial market
regulation has been inspired by the efficient financial market theory and the new
classical macro theory, which have justified radical deregulation as compared to the
tight control of finances before that period. This has given place to what Crotty (2009)
calls “a new globally-integrated deregulated neoliberal capitalism.”

With regard to the New Financial Architecture, Crotty (2009) criticized the
fact that it is based on a weak theoretical basis and that it has perverse incentives that
lead to the generation of excessive risk, to financial booms, and eventually to crises.
Furthermore, this arrangement of finances allowed for the creation of complex and
opaque financial products that could not be priced correctly and that lost liquidity

with the boom. Crotty also demonstrated that banks kept risky products such as
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mortgage backed securities and collateralized bank obligations due to the pressure to
generate high profits and the convenience of these almost-deregulated products.

The bad practices of the banking system were supported by regulators that
allowed banks to hold assets on off-balance-sheets with no capital reserve
requirements. Furthermore, regulators allowed big banks to measure their own risk
and to decide on their own capital requirements, what induced excessive risk-taking
on the part of powerful banks. Once the financial crash occurred, the tight integration
of'the global financial system allowed for the contagion of agents all across the globe,
increasing systemic risk (Crotty 2009). Effects in the financial system soon translated
into severe economic recession in most developed economies and an important fallout
of global trade. In turn, the downturn in activity occasioned a rise of unemployment
(McKibbin and Stoeckel 2010).

In the case of Spain, the global financial crisis was worsened by the bursting
of a national real estate bubble and by the high incidence of corruption. Fernandez
and Collado (2017) paid special attention to the real estate bubble as the main cause
of the Spanish crisis. They detected an exponential growth of residential construction
between the 1990s and 2006.

This boom was facilitated by low interest rates, abundant low-cost funding,
and demand for urban development. There was, as well, a high degree of
specialization in construction. In fact, in the burst of the economic crisis in 2007,
construction accounted for 13.3% of employment in the country, as compared to a
6.7% in Germany. Moreover, in 2008, construction accounted for 10.5% of the GDP.
Extensive construction took place due to the Spaniards’ preference for home
ownership over rent, a social development that was encouraged during the Franco

dictatorship.
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The property boom went hand in hand with a sharp increase in house prices. In
turn, this real estate financial bubble led to the overpricing of real estate assets.
Fernandez and Collado (2017), explained that although there were no subprime loans
in Spain, the financial system of the country was rooted in other products that were
equivalent in risk. In 2007, and in contrast to the tendencies observed in the previous
decade, housing production and housing prices plummeted. The effects were so
severe that the government intervened financially to refloat the sector in an attempt to
avoid the collapse of the financial system of the country.

A second major factor in Spain, closely related to the real estate bubble, is
corruption. Corruption in Spain, although it has taken place in many spheres, has a
special connection with the real estate market. This occurs because new development
processes in Spain imply the reclassification of pieces of land that were not previously
designated for construction as development areas. The re-designation process requires
the approval of the regional administration. It is, thus, the public administration that
decides what land can be used for construction.

Reclassifying land has resulted a very lucrative process as previously
undeveloped land can multiply its value by 100 to 5000 times when it becomes
available for development (Fernandez and Collado 2017). This process facilitates
corruption among public officials in charge of rezoning, as they may be bribed to
reclassify pieces of land. In fact, Ferndndez and Collado (2017) report that, between
2000 and 2010, there were 676 identified cases of corruption related to development
policies. This scenery of corruption is particularly detrimental for Spanish citizens as
the very public officials in charge of defending the general interest participate in

corruption networks.
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Speculation and corruption harshened an already tough financial crisis, and the
austerity measures used to face the crisis worsened even more than did the living
conditions of the citizenry. In this regard, Cioffi and Dubin (2016) explained that the
International Monetary Fund, the European Central Bank, and the European
Commission, popularly called Troika, had forced Spain to adjust its economy through
the reduction of real wages and had promoted the liberalization of labor market
institutions. On top of that, these scholars pointed out that the Spanish conservative
party (People’s Party) used the excuse of the Troika’s pressure towards economic
reform to develop neoliberal law reforms. In fact, they suggested the labor law
reforms of 2012 go well beyond the demands of the Troika. The aim of these reforms
was to weaken unions as they are the organizational base of the political opposition.
Cioffi and Dubin also observed that the labor reforms had successfully shifted power
from labor to employers.

The combination of the effects of the crisis and the Troika’s austerity
measures have generated mass unemployment and have opened the doors to
neoliberal economic reforms (Cioffi and Dubin 2016). Likewise, real wages have
plummeted for most Spanish citizens, many Spanish nationals have emigrated, and
many immigrants have returned to their countries (Cioffi and Dubin 2016, Fernandez
and Collado 2017).

Besides attending to the effects of the crisis, it is also important to take into
account the dominant discourses and images that are used to explain it and understand
it. Silaski and Purovi¢ (2017), through a multimodal analysis of magazine covers,
discovered that the metaphors used to refer to the Eurozone have a common
denominator. That is, they all point to the danger of dissolving the monetary union or

unilaterally abandoning the euro. The authors termed this type of metaphor a
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“destruction metaphor”, as they are directed at generating fear among the readers. By
presenting the Eurozone as about to collapse, the covers generate anxiety, a state in
which readers are more prone to accepting whatever rescue measures suggested.

These results are confirmed by Pentaraki’s (2013) research. Pentaraki (2013),
identified a “mantra” used throughout Western Europe by establishment politicians to
push people to accept neoliberal policies and austerity measures. The message is, “If
we do not cut social spending, we will end up like Greece”. The author compared this
claim to Thatcher’s claim “There is no alternative” used in the 1970s to expand
neoliberalism. The message suggests that, unless citizens accept the cut of social
spending, they will suffer as Greece did, after Greece engaged in excessive spending
and years later, continues to suffer the consequences.

Pentaraki reported that Greece is pictured as a villain, corrupt and frivolous in
its expenditures. This ideology is presented in contrast to the three organisms that are
supposed to bring back stability to the Euro through neoliberal policies, the European
Union, the European Central Bank and the International Monetary Fund.

Penatkari also highlighted the way that establishment politicians and the
corporate media reframed thinking about the crisis in a way that avoids referring to
the systemic causes of the crisis. Systemic factors are, thus, actually disguised as
characteristic of the country and supported through untrue assertions about Greece.
Among these false assertions are that the population of the country is the laziest, or
that they have the highest proportion of public servants. Degrading images are also
promoted, for instance Greeks are represented as “cheats” and as pigs. The acronym
PIIGS has been used recurrently to negatively refer to Portugal, Italy, Ireland, Greece

and Spain, both in the EU and globally. The replication of and recurrent use of the
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term in both academic articles and in news shows that it has become a dominant
representation of these countries (Pentaraki 2013).

The focus of the dominant discourses on Greece, or the use of Greece as a
metaphor or a cautionary example, has been confirmed by various studies. For
instance, Angouri and Wodak (2014) explained that dominant discourses about
Greece have a recurrent “success story” that presents Greece as fortunate for having
acquired a primary budget surplus. This story also suggests that, thanks to this budget
surplus “the worst has passed”.

However, an analysis of everyday discourses reveals that the dominant myth
of ‘Grecovery’ is not aligned with the very negative economic situation and the
troubled socio-political context of the country. Along the same line, Lampropoulou
(2014) analyzed the representation of the Greek national elections of 2012 in a British
newspaper. She identified the use of a double-voicing. That is, Greeks were presented
in the newspaper both as independent, in that they are strong and active and they are
free to choose who they vote for, and to have input into what indirectly affects the
future of the EU. At the same time they are also portrayed as dependent, that is, the
Greeks are passive recipients of orders from the EU and ultimately dependent on it.
Lampropoulou (2014), observed that this double-sided presentation contributes to
reproducing dominant discourses in the broader socio-cultural context and to
preserving social control.

The literature review, above, regarding the economic crisis provides a recent
framework in which the present research takes place. Spain constitutes a privileged
space to study workers’ understanding of the economy since the economic and
political crises that follow the 2008 crash have made it possible to challenge many

social practices and structures that were previously taken for granted. The economic
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crisis has also brought the economy to the forefront as a main topic in public
discussion. In the next chapter, Chapter 3 (methodology), the characteristics of the
worker community studied and the effects of the economic crisis on it will be
provided in full detail.

The dominant images and discourse from the mass media presented above
constitute an example of the discourses that the interviewees and participants receive.
Chapter 4 reveals the interviewees’ and participants’ use of the mass media and their
capacity to critically reflect on the content of these media. The present research
provides an example of the way that a disadvantaged group with a very limited
knowledge of economics and with barely no control over the mass media is able to
actively challenge the messages broadcasted by the mass media and to reflect on the
interests behind these contexts. These results strengthen the central argument of this
dissertation about the working class’ capacity of resistance against the dominant

economic discourses.

2.3 Working-class Reproduction and Resistance to Capitalism

Another essential theoretical basis for this dissertation are studies on workers’
reproduction and/or resistance to the capitalist economic system and to dominant
economic, political, and social discourses. The most recognized book in this area is
Michael Burawoy’s Manufacturing Consent. Burawoy (1979), addressed the question
of why workers actively participate in the intensification of their own exploitation. He
showed that consent is produced at the point of production, independent of other
factors such as schooling or mass media, and concluded that rationality is a product of

a specific organization of production. He also pointed out, in criticism of harmony
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theories and conflict theories, that conflict and consent are not causal factors but are,
instead, the products of a specific organization of work.

Burawoy (1979) also explained that the behavior of workers depends on the
configuration of the labor process - how it is organized - not on the previous
consciousness and values of workers. He showed that the consciousness and values
that workers bring from the family, the church, the school, etc. do not affect the
relations of production. They only mediate these relations, and have an effect only
within very restricted limits. Thus, the productive process is relatively autonomous.
Previous values are only useful, according to Burawoy, in times of crises, in which
they are used as ideologies.

At the point of production, Burawoy (1979) observed, both workers and
management organize the labor process as a game. This work game makes the
workday more bearable, providing workers with a relative satisfaction and, therefore,
generating consent. This, in turn, allows for the production of more surplus value and
the reproduction of capitalism. The constitution of the labor process as a game
contributes to obscuring and securing surplus value because, (1) it increases
individualism among workers, (2) it forces them to accept the rules of the game, and
therefore, consent to capitalism, (3) it generates a specific set of interests that are
taken as a given, and (4) the possibility of winning helps to eliminate the idea of any
possible alternative. In this way, dissatisfaction is diverted away from capitalism.

Burawoy’s research proves the value of organizational analysis for the study
of the reproduction of capitalism. However, in order to understand reproduction and
resistance it is also important to take into account the effect of the cultural sphere. As
early as the 1940s, Antonio Gramsci (1971) studied how social control is enacted

through ideologies that prevent social change.
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Gramsci observed that, in modern societies, control is maintained through
consent to ruling ideas rather than by direct imposition of force, and he highlighted
the important role of culture in legitimating those ideas. More interesting for this
research is Gramsci’s identification of all men as intellectuals. Although Gramsci did
not consider women, his analysis of intellectuals is believed to be extended to all
workers. Gramsci (1971) considered that all men are intellectuals as they have an
intellect, and can use it, and that every man “contributes to sustain a conception of the
world or to modify it” (p. 9).

Gramsci (1971) distinguished between two main types of intellectuals,
“traditional intellectuals” and “organic intellectuals” (p. 3). Traditional intellectuals
are the people who have been traditionally educated and provided with knowledge
(e.g. ecclesiastics) and who consider themselves a separate social class. Organic
intellectuals belong to a particular social class and may constitute their fundamental
thinking and organizing element. Gramsci posited that, in modern capitalism,
intellectuals should not mainly be orators and writers, but organizers and leaders. The
degree of “organicism” of an intellectual would be measured according to the degree
of connection that the intellectual maintains with the social group that the intellectual
represents.

Gramsci was confident that all social classes could develop their own organic
intellectuals through education, and that the working class would develop its own
intellectuals just as the bourgeoisie had done. Although his work on intellectuals
suggests the possibility for counter-discourses, Gramsci mostly focused on presenting
the hegemonic process as excluding alternatives to the established structures of status

and power (Sivaramakrishnan 2005).
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Less optimistic than Gramsci, Pierre Bourdieu (1977, 1984), highlighted the
depth of symbolic domination. According to Bourdieu (1977), domination occurs
through the settlement in the individuals’ unconscious of accumulated sedimentations
of the social structure. Bourdieu’s concept of the habitus captures this type of
domination: the dominated internalize the social structure so much that they become
unable of recognizing it as such. Thus, misrecognition is ingrained in the individual
psyche and harmonizes the habitus with the field, that is, the system of social
positions in which struggle over the appreciation of different types of capital takes
place.

As social actors resort to habitus to structure their perceptions and actions,
they end up reproducing the very same social structures that have produced it. In the
case of the subordinates, who Bourdieu (1984) characterizes through a habitus of
what is thought to be necessary and passivity, they internalize a “taste” for what is
available to them. In this process, the dominated are brought to accept their objective
opportunities, and to adjust their subjective aspirations to them.

According to Bourdieu (1977), it is only when habitus and the field do not
match that there is a possibility to challenge the social structure. Although Bourdieu
did, thus, acknowledge the possibility of social change, he considered resistance only
as an episodic phenomenon, and focused his work onto the study of reproduction.
Nevertheless, his theory of practice has been successfully used for the study of social
movements (Crossley 2003).

Bourdieu (1984) also paid attention to cultural capital, which he defined as the
knowledge, know-how, and cultural styles that constitute resources to solve relevant
problems in a specific field or that can be used to acquire resources or can be

converted into other resources. However, Bourdieu mostly focused his research on
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how high-status cultural resources are used in the social reproduction of domination.
Bourdieu also observed the reinforcement of elite cultural capital through micro
interactional processes in different fields, especially in education (Bourdieu and
Passeron 1990). Likewise, and in contrast to Gramsci, Bourdieu (1977) believed that
only the dominant groups and some privileged intellectuals were able to objectively
observe a social structure, during non-crisis conditions. Bourdieu focused exclusively
on traditional intellectuals.

Bourdieu’s understanding of domination has been criticized by Burawoy
(2012) who, in a more recent article, set to go beyond Gramsci and Bourdieu in the
study of workers’ reproduction of capitalism. Burawoy criticized Gramsci’s
understanding of domination because it disregards the mystification that, according to
Burawoy, is characteristic of advanced capitalism and is, therefore, too optimistic
about the subordinates’ ability to contest domination. According to Burawoy, in
Gramsci’s theory of domination, domination is naturalized and eternalized, or made
eternal, rather than mystified. This means that workers understand what they are
doing and actively and consciously participate in the reproduction of capitalism. For
this reason, Burawoy suggested that in Gramsci’s writings the dominated seem to
have a dual consciousness rather than a false consciousness. He concluded that there
are non-hegemonic foundations to hegemony, more particularly the mystification of
exploitation through the organization of the labor process as explained in
Manufacturing Consent.

Regarding Bourdieu, Burawoy (2012) criticized his understanding of
misrecognition as universal and subconscious, and his subsequent pessimism
regarding social change. Burawoy suggested that the concept of habitus is actually

unverifiable, and that Bourdieu did not provide any theory of its components or of
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how it was created. Burawoy concluded that challenges to domination can be
explained without taking into account any deep psychology and that the concept of
habitus is, therefore, dispensable.

Symbolic domination has also been considered by Edelman (2001), who
explored the strategies used by the elites to avoid social change. Edelman suggested
that rationality is an exception, not the rule, in humans’ interpretation of the world,
and that people actually have many beliefs and false representations of reality. These
common illusions include race, gender, and nationalism. These misleading images are
promoted by an elite, which benefits from them, and are skewed against the poor, the
weak, and the marginalized.

However, according to Edelman, the elites believe their own lie and, therefore,
are also victims of a “false consciousness.” These false images represent conservative
forces against social change and prevail because everybody benefits, to some extent,
from them. Moreover, these simplified images are necessary to understand and act in
the reality that we perceive. However, Edelman warned that misleading
representations of reality lead to actions that cannot really deal with the problems at
hand.

Edelman (2001) also explored recurrent sources of mistakes in the perception
of reality. According to him, the main mistake is accepting that one should be ruled
by someone else. The fact is that the majority of the population accepts the rule of a
minority. Edelman also observed that the dominant images are imposed over other
possible alternative images. Thus, social change comes about when new images
challenge the established order. In order to prevent this, the elites work hard to retain

their power.
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In this regard, Edelman suggested that there are many obstacles to social
change in everyday life that are barely perceivable. For instance, he pointed out that
public opinion tends to criminalize and stigmatize the very poor with the use of
pejorative labels. In fact, Edelman highlighted that the rich have a lot of class
consciousness, and the poor, very little. The divergence of power is clear in the public
opinion on poverty; governments give more money to businesses than to poor people,
but the story is told as if poor people were abusing the system.

The studies considered to this point have focused on how elites or dominant
groups control the bulk of the population through dominant images and discourses
that prevent social change. For this theoretical framework to be complete, studies that
consider the space and ability of the subordinates to reflect on and challenge the
dominant discourses must be taken into account. For instance, and in challenge to
Bourdieu, Erickson (1996) has suggested that all fields require at least three types of
culture, one for domination, one for integration, and one for hidden forms of
resistance.

Despite the abundance of studies on resistance, most of them fail to provide a
definition for the term and use it in a very loose manner (Hollander and Einwohner
2004). Hollander and Einwohner (2004), through a thorough meta-analysis of the
literature, found that most studies of resistance focus on physical or material
resistance, especially on social movements.

The second most studied type of resistance is symbolic resistance, which
includes opposition through songs, dances, open discourses, publications, and certain
uses of silence, among others. Studies on resistance vary in their focus, too. Some
attend to the scale of the resistance or to the level of coordination, to the targets of the

protest, or to the goals of the subordinates. Hollander and Einwohner (2004) pointed
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out that most studies focus on progressive change of the dominated against the
dominant, and this is also going to be the case in this research, but also some authors
focus on resistance from the most powerful or in antisocial resistance. Two elements
are, however, present in all definitions of resistance; resistance involves action (active
behavior) and opposition (challenge, subversion, and change).

Hollander and Einwohner (2004) also suggested a typology of seven types of
resistance, among which we find “overt resistance,” such as revolutions and social
movements, and “covert resistance.” Covert resistance is intentional but unnoticed
and, therefore, unpunished, but can be recognized by culturally aware observers such
as sociologists. This type of resistance is also called “everyday” resistance.

One of the most recognized scholars on “everyday” resistance is James C.
Scott. Scott (1990) distinguished between the “public transcript” (p. 2), the open
interaction between the dominant and the subordinate, and the “hidden transcript” (p.
4), that takes place off-stage, far away from the view of the dominant. Scott
acknowledged that in everyday situations of domination both the dominant and the
subordinate are usually interested in misrepresentation. The dominant groups provide
a performance of command and mastery and try to guess the real intentions of the
subordinates, who may be perceived as “faking” their deference towards them. In
turn, the subordinates provide a performance of consent and deference, while they are
actually trying to guess the dominant’ real intentions. These representations of “fake”
deference is what make the dominant, in some cases, perceive the subordinates as
deceitful and lying. The “public transcript”, therefore, shows the situation as the
dominant would want it to appear. This systematic bias in the direction of the values
and preferences of the dominant may create the illusion that there is a hegemony of

the dominant values or discourses.
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However, there is, as well, a “hidden transcript” made from the speeches,
practices, and gestures that contradict or challenge the public transcript. The hidden
transcript is specific from a particular social site and is elaborated among a restricted
group of people and hidden from others. This explanation of the different transcripts
may seem to indicate that the public transcript is always used in situations of
domination while the hidden transcript is that used away from the powerful, but Scott
(1990) specifies that power relations are more complicated than that. In fact, the
frontier between the two types of transcripts is a constant struggle between the
dominant and the subordinates. What is more, the subordinates also counter with
many strategies, to present their resistance in the public transcript, which reveals their
intense desire for making the hidden transcript heard. Specifically, they try to assert
into the public discourse a veiled discourse of dignity and self-appreciation.

However, the vulnerability of subordinate groups does not usually allow them
to go for a direct confrontation and other, more subtle, forms of resistance are
preferred. In discourse, different strategies of disguise are used such as anonymity,
euphemisms, or grumbling. Scott (1990) also found out that ideological
insubordination takes a quite public form in popular culture and folk. Songs, dances,
religious beliefs, and so on, allow the subordinate group to confront an official culture
that is usually demeaning for the subordinates. Furthermore, cultural expression, with
its varied possible interpretations and symbolism, is especially adequate for disguise.
For instance, the immaterial form of oral traditions and their anonymity help escape
punishment for their content.

In conversation with Gramsci and his disciples, Scott (1990) suggested that
they had overestimated the ideological hegemony of the dominant groups. He also

warned against deducing ideological consent on the part of the subordinates through a
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process of just observing acts of compliance because, as explained above, the
subordinates are inclined to provide these performances when interacting with the
dominant, and then challenging them in other, more hidden, ways.

Also considering everyday resistance among the dominated, Lo (2015)
introduced the concept of “unrecognized cultural currency”. Unrecognized cultural
currency (UCC) refers to the cultural competencies specific to the subordinates that
enable their everyday resistance. These cultural resources, Lo explained, have little
symbolic value but can, nevertheless, be used by the subordinates to resist and push
back the forces of domination. UCC involves cultural styles, knowledge, and know-
hows that are not considered useful by the gatekeepers of a field, in contrast to
cultural capital as defined by Bourdieu. UCC is not an instrument of dominance but it
cannot either challenge the whole structure of domination. However, UCC helps
subordinates in their everyday resistance to complete exclusion from the field.

Like Scott, Lo (2015) stressed that covert maneuvering is very different than
just passivity or withdrawal. She also suggested that the use of UCC is meant to
remain veiled from the gatekeepers of a field rather than to seek their approval.
However, and more important for this research, UCC helps expand the cultural toolkit
of the dominated. It also allows them to keep some autonomy over their participation
in the field and to achieve greater symbolic status.

The main limitation of everyday resistance detected by Scott (1990) and Lo
(2015) is its very limited effect on the field and its incapacity to lead to social change.
Although paying attention, too, to everyday resistance, the present study is going to
focus on another form of resistance that is compatible with this hidden resistance and
with open expressions of symbolic resistance: counter-hegemonic discourses that

circulate in the underground.
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We have seen in Scott’s research the hidden attempts of the subordinated to
present (hidden) transcripts that allow them to keep their dignity and self-esteem as
opposed to the public transcripts accepted by the dominant. Some scholars have
focused more specifically on workers’ attempts to keep their dignity in an economic
system that degrades them. In what follows we consider two analyses from the United
States and France. These are, Sennett and Cobb’s (1972) research on everyday
injuries of class and workers’ strategies to avoid them, and Lamont’s (2000) analysis
of'the “mental maps” of workers.

Richard Sennett and Jonathan Cobb (1972) studied the hidden injuries of class,
the lack of respect and of adequacy that hurts workers in their daily lives. They
explained that workers in the United States are forced to leave behind the values of
their ethnic communities and the fraternal respect that they find in them in their quest
for individual respect. Class structure does not (always) allow these workers to
succeed in their efforts of upward mobility and integration, leaving them unhappy and
feeling powerless.

Furthermore when working-class men get a white collar job and/or move to
the low-middle class, they experience “status incongruity” (p. 27): they feel like
impostors and look for the respect of others but stop respecting themselves. Sennett
and Cobb detailed that, in the United States, personal effort has become a code for
respect, however workers are considered as belonging to one of several categories;
there is no personal recognition for their work. Thus, workers feel responsible both
for their economic position and for their feelings of inadequacy.

Sennett and Cobb (1972) also suggested that dignity is a human need and that
the images of human dignity in the American society are very oppressive. The social

function of this may prevent working-class men from challenging the class structure.
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Workers are led to think that, in order to challenge the limits of their freedom, the
class structure, they have to become legitimate through a type of badge. One badge
would be that of ability, which would be demonstrated by their making it into the
middle-class. Another badge would be that of sacrifice, demonstrated through
becoming a hard-working, poor father. While trying to achieve those badges, they are
reported to feel inadequate, and they are thought to lose any possibility of fraternity or
solidarity with their peers.

A way of (apparently) regaining freedom from a constraining class structure
and economic position that workers do not really control, is posited to be a belief that
they chose to sacrifice for others, e.g. to give their children a better life. Production
and consumption, in this way, become ways of proving one’s worth.

Sennett and Cobb (1972) explained that workers fear that their children will
not respect them. In order to protect themselves from suffering, the workers build a
divided sense of self: they are, on the one hand, workers who look for recognition
and, on the other, fathers who enjoy being with their families and peers. This form of
alienation protects them from the injuries of class. Sennett and Cobb also found out
that workers also talk about changes in their jobs in a passive voice. The problem of
this way of dealing with the injuries of class is that it does not really change the
conditions that cause the injuries.

A second study on workers’ resistance for the conservation of their dignity and
self-respect is presented by Michéle Lamont. Lamont (2000:3) explored the “mental
maps” of working class men in France and the United States observing the way that
they use different moral standards to maintain a good image of themselves and to
build boundaries or bridges with other social groups. Lamont proposed that workers

sustain worldviews that allow them to keep their dignity and respect. The objective of
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these alternative worldviews would be to help the worker maintain a sense of order in
a world that is changing fast, and that they feel unable to control. Thus, they reduce
the uneasiness caused by changes in the economy, delocalization, unemployment,
criminality, etc. through creation of a mental map that gives them the sense that things
are as they should be.

Lamont (2000) also pointed out that both American and French workers
detach moral worth from socioeconomic status. In the case of the United States, this
means moving away from the “American dream” ideology. In regards to the upper-
middle class, Lamont found that white American workers considered the upper-
middle classes as lacking integrity and straightforwardness. American workers also
thought that their personal relationships were stronger and better than those of the
rich. The same finding occurred in France were workers used a class-based discourse
to distinguish themselves from the middle and upper classes, which they considered
exploitative. Lamont also suggested that people draw their moral strategies from the
cultural rhetoric available to them and that workers “do not oppose upper-middle class
definitions of the world as much as emphasize different aspects of reality” (p.246).

It has been argued in this section that three different groups of theories need to
be combined if one is to achieve a rich and thorough analysis of the way that working-
class people reproduce or contest dominant economic discourses. Specifically, it has
been shown that bringing together the assets of organizational analysis, cultural
theories focused on the prevalence or hegemony of the ideas and images of the
dominant groups, and cultural theories regarding the dominated groups’ capacity for
symbolic resistance are necessary for the study of how Spanish urban workers resist

dominant economic discourses and develop explanations of their own.
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In contrast to the theories that point to workers’ unconscious reproduction of
capitalism through unwarranted consent (Burawoy 1979), to worker’s incapacity to
challenge or even reflect on given explanations of the world (Bourdieu 1977, 1984) or
to their active adherence to the dominant discourses from a particular social block
(Gramsci 1971), the present research stresses the ability of Spanish urban workers to
reflect on complex economic and social issues and to develop explanations that clash
with those of the dominant groups.

The extent of ideological domination has been found to be much less than
reflected on the literature. This capacity for contestation of workers is found to
proceed from the existence of pro-worker cultural repertoires that provide another
“tool-kit” to reflect on the economy, and from three historical processes of workers’
struggle that gave importance and definition to these repertoires, over others. These
results will be presented in detail in Chapter 4 through Chapter 7.

In line with Scott’s (1990) research on “everyday resistance”, the present
research illustrates the importance of the embeddedness of cultural repertoires and
specific discourses on the everyday life of a worker’s community. This very
embeddedness results in the prevalence of resistance over time. Chapter 4 illustrates
how parties, festivities and other activities in a worker’s community may strengthen
and promote alternative definitions of the economic and social situation that are
different from those supported by the establishment and transmitted through mass
media and the workplace.

Likewise, the present research points to the working-class neighborhood as a
space where the “hidden transcripts” become verbalized and used, and where they
start to gain strength against the “public transcripts”. The present study suggests,

drawing heavily from Scott (1990), that workers who may seem compliant in the
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workplace or other spaces of the city, may actually present very different, more
rebellious, opinions when among peers in the working-class neighborhood.
“Rebellious” discourses, however, are not mainly directed toward social change, but
to provide a positive identity for workers.

Thus, alternative economic discourses are not mostly intended to take down or
challenge capitalism or the dominant groups, but to allow workers to keep their
dignity when faced with other economic discourses that provide degrading and
humiliating images of them. These results are in line with those of Lamont (2000) and

Sennett and Cobb (1972), and can be read in detail in chapters six and seven.
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CHAPTER 3: METHODOLOGY

3.1 Population and Context

The empirical research that supports the present study was conducted in Spain,
more specifically, in a working-class neighborhood of the city of Barcelona. The fact
that the field work was conducted in Spain is per se an addition to the literature, as
most studies of workers’ reproduction of dominant economic discourses and
capitalism are based on events and regularities in Anglo-Saxon countries. The
population studied was Spanish workers. It was not possible to incorporate the
economic images of immigrant workers as they may be inspired by cultural
repertoires, leaders, referents, and experiences that are very different from those
present in Spain and familiar to the researcher. Immigration to Spain was not
significant until the late 1990s and early 2000s and, therefore, at the time of the
research, there was still not a second generation raised and socialized in Spain.

In order to understand the context of the present research, some information
has to be provided on the city of Barcelona and on the working class neighborhood of
La Verneda — Sant Marti. Barcelona, situated in the Mediterranean coast, in the north-
east of Spain, is the capital of a region called Catalonia, and the second largest city of
Spain. The region of Catalonia has the peculiarity of having its own culture and
language (Catalan) and, in the last decade, it has seen a considerable rise of regionalist
feelings and of the claim for the independence of the region from Spain.

However, and although Catalan nationalism is an important cultural repertoire
that has inspired many other social mobilizations since the 14" century, the present
research concludes that it does not have a relevant impact in the way workers
understand the economy. All details about this point can be found in the conclusions

chapter. Therefore, although there are workers in the selected neighborhood that
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support the independence of Catalonia, the neighborhood is not the most pro-
independence area of Barcelona. It is thought that this area is less committed to
independence because a great part of the population comes from other regions of
Spain, or their families do. Having family in other regions has been pointed out by the
interviewees as an element that contributes to the feeling of being Spanish (instead of
just Catalan), however this does not imply being against the independence of
Catalonia. Interviewees actually provided many varied reasons for and against the
independence of Catalonia, and it can be noted that there was little similarity of
opinion between the participants on this issue.

Continuing with the peculiarities of the context, there are two official
languages at use in Barcelona: Catalan and Spanish, and in Barcelona citizens of all
classes interact in one or both of these languages on a daily basis. For this reason, the
interviews and informal conversations were held in the two languages and every effort
was made to ensure that interviewees could be interviewed in the language of their
preference. As a result, fifteen out of thirty interviews were conducted in Catalan and
the other fifteen in Spanish. In some occasions, interviewees switched languages to
say a particular term or concept in the other language, but these changes do not follow
a consistent pattern. Furthermore, the chosen language of the interviewees was not
found to affect their explanations of the economy.

The empirical research was conducted in the worker neighborhood of La
Verneda — Sant Marti. This area constituted a singular neighborhood since its
construction in the 1950s. However, in 2006, the neighborhood was divided into two
neighborhoods (Sant Marti de Provengals and La Verneda i La Pau) for administrative

reasons. In the present research, the whole area was considered a unit as it constitutes
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a social continuum, and people from the different parts of the old neighborhood had
an equal chance to participate.

Since its creation, the neighborhood has been inhabited by manual workers
and their families and can, therefore, be considered a working-class neighborhood.
Furthermore, the residents themselves identified their neighborhood as a workers
neighborhood and this identification had a very important effect on their explanations
of'the economy, as illustrated in the results chapters. The neighborhood nowadays
also houses workers of the service sector and workers with college degrees.
lustrations 1 to 12 portray different spaces of the neighborhood.

The selection of the space for the field work was determined by the time and
resources available to the study: one researcher could not have attempted to interview
workers from every neighborhood across a large city, so it was determined that having
a focus on one neighborhood would increase the quality of the research. La Verneda —
Sant Marti was selected as it is representative of the worker neighborhoods on the
peripheries of the largest Spanish cities, and residents are largely from among the
waves of immigrants from the rural provinces of Spain. Although the present study
carefully considers the peculiarities of the selected neighborhood, the results from one
neighborhood are believed to be similar to what would have been obtained across a
wider selection of all Spanish working-class people who live in urban working-class
neighborhoods.

Since the present study focuses on workers’ attitudes towards the economic
system and its justifications, it was important to interview people who are part of this
system. In this regard, most of the residents of La Verneda — Sant Marti are engaged
in the formal economy. The situation is different in poorer, lower-class

neighborhoods, such as El Besos, Trinitat Vella, la Marina del Prat Vermell o Ciutat
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Meridiana, where a greater proportion of the population survives on informal or even
illegal activities, and had been left behind by the formal economic system even before
the economic crisis of 2007/2008. Furthermore, in contrast to other traditional
working-class neighborhoods, La Verneda — Sant Marti has barely experienced

gentrification.

3.2 Data Collection Techniques

The main data collection technique used in this study is the semi-structured
interview. Thirty interviews were conducted between February 2016 and January
2017. The interview was chosen as it is the best data collection technique to capture
workers’ discourses on the economy and to conduct an ‘issue-focused analysis’
(Weiss 1995). The interviews were conducted as ‘active interviews’, as recommended
by Holstein and Gubrium (1995). Thus, the interviewees were not contemplated as
“passive vessels of answers” (p. 7), but were invited to reflect upon their economic
situation, and the general functioning of the economy from a plurality of positions
(political, economic, cultural, etc.).

Gubrium and Holstein (2012:30) have referred to the United States as an
“interview society,” where the ubiquity of interviews implies that interviewees are
usually familiar with the process of interviewing and have some expectations
regarding the interviewer and the interviewee’s roles in an interview setting. This was
not the case in the present research. Although interviewees knew what an interview
was, they were surprised of being invited to participate in one, especially of being
asked about their views on the economy. Only two respondents, from the journalistic

field, expressed being used to interviews.
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Initially, the interviews were conceived as open-ended interviews and
interviewees were given much freedom to reflect on the elements of the economy that
they considered the most important. However, a lot of intervention of the researcher,
prompting questions, was necessary due to the lack of self-confidence of workers
when it came to sharing their views on the economy. This point will be developed
below in more detail. In general, most interviewees asked for reassurance at the
beginning of the interview: “So you ask questions and I answer, right?”, “Are you
sure I will be able to answer?”, were some of the concerns.

For this reason, throughout the interview, the interviewer tried to offer a
“helping voice”. The “helping voice” is a strategy consisting of helping the
respondents to articulate their thoughts throughout the interview process (Lillrank
2012), for instance by encouraging them to reflect on one same issue from a plurality
of positions (Gubrium and Holstein 1995). Thus, workers were invited to reflect from
a variety of angles on their economic situation, the economic situation of the region,
the country and Europe, the economic crisis, the functioning of the economy and
recent changes, and related topics. Furthermore, interviewees were encouraged to
shift positions during the interview (for instance, a person can talk as a mother, as a
member of an association, as a teacher, etc. and provide different responses) to
explore their different stocks of knowledge (Holstein and Gubrium 1995).

The interview questions were constantly adapted to the topics and terms
mentioned in previous interviews and in the participant observation events, and were
expressed with comprehensible vocabulary to people with low educational levels. The
interviewer tried to use the same terms and expressions that the residents themselves
used. Carter and Bolden (2012) suggest that using “insider language” may help elicit

interesting responses. Likewise, the interviewer used her “background knowledge” on
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the topics (Holstein and Gubrium 1995), which had been acquired through the
participant observation events. Although the present research mostly focused on the
economic views of the interviewees, it also considered the hows of the interviews, the
way in which the opinions and explanations constructively unfold in the interviews,
rather than in the substantive whats, the content of these opinions (Gubrium and
Holstein 2012).

In contrast to a style of interview that takes the interviewees’ responses at face
value, the data were triangulated by interviewing a variety of people from and in
different spaces. Likewise, the interviews were complemented with participant
observations in a variety of organizations and festivities and with archival research.
This allowed a double check of the elements, concepts, facts, etc. referred to by the
interviewees. For instance, archival research allowed a contrast between the recent
history of the neighborhood with the way the neighbors imagine and rewrite this past.
Archival research allows the study to document and fully comprehend the importance
that the glorified presentation of the past of the neighborhood has for interviewees in
regard to their current economic discourses.

Initially, the sample of workers was to be selected using the snowball process.
However, this strategy did not succeed as the inhabitants of the neighborhood were
quite disorganized and barely knew anyone in the neighborhood besides their family
members. For this reason, the fieldwork also took more time than initially calculated
and extended for over a year. In the end, the sample was selected through a
combination of a snowball sample, people met through my participation in a variety
of events, and people from neighborhood organizations contacted via e-mail. The
final group of interviewees included a wide variety of profiles. This diversity

constitutes per se an addition to the study of workers’ understanding of the economy
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and of stratification as research on this area tends to focus mainly on active male
workers.

In this research both men and women were interviewed and the ages of the
participants range from nineteen years to eighty-five. The following table presents the
names, ages, and professions of the interviewees. The names and professions have
been altered to guarantee the anonymity of the participants. However, the
pseudonyms and occupations cited are used and present in the neighborhood. The age
and gender are original, with only one exception. In two interviews, a couple was
interviewed together. For this reason the total number of interviewees is thirty-two.
[Table 1]

Besides the gender, age, and profession of the interviewees, it is important to
point out the low educational level of most of the elder and middle aged interviewees
and participants, as they did not have the opportunity to go to school, high school or
college. At the time of the interview, nineteen interviewees were employed, eight
were retired or pre-retired, three were unemployed or inactive, and two were studying.

The interviews were conducted in a variety of spaces. These included, bars (12
interviews), the home of the interviewees (8), within the premises of organizations of
the neighborhood (8), and in the workplace of the interviewees outside of the
neighborhood (2). The interviews lasted a mean of 1:25 hours, and were audio-
recorded and then transcribed for their analysis.

As for workers’ participation in the interviews, many interviewees showed an
important lack of confidence in their ability to talk about the economy and the
researcher had to reassure participants in regard to their knowledge base to convince
them to participate and to keep them going during the interview. Workers’ lack of

confidence when providing their opinion on political and economic matters has been
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previously illustrated by Bourdieu (1984). However, once the interview was finished,
most interviewees seemed very glad to have participated, and some even verbalized
their astonishment and satisfaction at the discovery that they are indeed able to talk
about the economy. The interviews per se were, therefore, seemed to have a positive
outcome for the self-esteem of many interviewees.

Regarding the presence of the researcher in the neighborhood, interviewees
and participants expressed curiosity as to why someone from what they perceived as a
much better-off neighborhood would care to study in their neighborhood. The
renowned class mixture of the researcher’s neighborhood was cited as a reason to
prefer to study in a “proper” working-class neighborhood. Interviewees and
participants accepted this excuse with understanding and laughter. In an attempt to
gain the trust of interviewees the researcher also adjusted her clothing and style to the
economic level of the neighborhood, and avoided items from expensive brands, so as
not to offend the residents. Some interviewees also seemed intimidated by the fact
that the researcher was studying in the United States, although many of them did not
know what a doctoral program is. Studying abroad in their context is a signifier of
extraordinary intelligence or wealth. However, after explaining that the researcher
was studying on a scholarship and that she had spent the rest of her life in Barcelona,
their insecurities dissipated.

Some interviewees and participants also expressed their feelings of
vulnerability in regards to people with more formal education. They feared that these
people would disregard their views and make fun of them. As the researcher was
always very respectful, this fear disappeared or diminished during the interview or
conversation. Altogether, although the interviewees were comfortable with the

researcher, it was clear that she was not one of them. Sennett and Cobb (1972), after
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conducting research with workers of the Boston area, suggested that the “bias” that
their presence caused in the interviews (for being of a higher social class than
workers) was actually a valuable angle of orientation. This was also the case of the
present research as meeting a researcher from outside the neighborhood allowed
interviewees to escape feared peer condemnation and to work hard on providing
elaborated economic views.

The interviewer being a young woman also facilitated most of the interviews.
Many interviewees and participants, not very sure of what a doctoral program is,
assumed that the interviewer was working on her undergraduate degree. Therefore, it
seemed that participants were predisposed to talk about their neighborhood and their
views on the economy. The elder interviewees and participants were especially eager
to help a young person who wants to learn. The researcher had some difficulties with
three younger men of 19, 25, and 39 years as they were more focused on flirting that
on answering the interview. In particular, some of their answers may have been
embellished to provide a better image of themselves. However, triangulation with the
data provided in other interviews and acquired through participant observation and
archival research, and their own incongruities, helped identify the embellishment and
made it possible to extract the truth behind them.

In order to constantly improve the interviews and to be able to provide a
rigorous analysis of the interviewees’ discourses, participant observation was
conducted on site in different organizations and at neighborhood events. For three
months, March to June 2016, the researcher participated in a weekly class with adult
participants in which economic issues were discussed. The class took place in a
neighborhood organization and was mostly attended by elderly workers. This

experience provided important insights on the economic issues that concerned elderly
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workers and on the effects that the economic crisis had had on the neighborhood. For
two months, March to May 2016, the researcher also worked part-time in the office of
a neighborhood organization especially dedicated to people with low educational
levels. The participation in this organization allowed the researcher to observe
everyday conversations about the economy and the economic crisis, and to meet
interviewees and people who could introduce the researcher to additional potential
interviewees. The researcher also gained legitimacy in the eyes of potential
interviewees, as knowing that she worked in the organization dissipated some of the
questions regarding her presence in the neighborhood.

In the five months ranging from June 2016 to November 2016, she also
participated in five meetings and events held by a recently established neighborhood
organization that focuses its activities around economic and political issues. Finally,
the researcher also participated in some popular activities including a fair, a popular
walk, and a commemoratory event. Besides the formal participant observation, the
field work also included thousands of informal conversations with residents of the
neighborhood. All the observations and insights were kept in a field work diary in the
form of written notes and audio notes.

The past of the neighborhood was also taken into account and studied with the
materials available at the Municipal Archive District of Sant Marti, the Photographic
Archive of Barcelona, and the Historic Archive of the City of Barcelona. The digital
archive of the newspaper La Vanguardia was also consulted. Chapter 4 includes
photographs and news articles from two newspapers of that time (EI Diario de
Barcelona and La Vanguardia) that illustrate the concerns and social protests of the
residents of La Verneda — Sant Marti from the 1950s to the early 1990s. Books and

biographies on the history of the neighborhood were also consulted. Archival research
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was not, however, the main data collection technique and was only used to check and

to complement the information provided in the interviews.

3.3 Data Analysis

The interviews were coded using categories that emerged from the interviews
themselves, as recommended by Weiss (1995). A first exploratory revision of the
collected data suggested a list of codes that were classified into six groups
(“Reproduction of dominant discourses”, “Alternative discourses”, “Cultural
repertoires available”, “Consciousness of resistance”, “Topics that neither support nor
challenge the dominant economic discourses”, “How working class people talk about
the economy”, “Referents, leadership, mass media”, and “Independence and
xenophobia”), which in turn were divided in fifteen subgroups. A total of 140 codes
were identified. The transcriptions of the interviews were coded with the assistance of
the software Atlas.ti for qualitative data analysis. The materials from participant
observation (notes, leaflets, posters, etc.) were coded on hand using the same codes.

Once all materials were properly coded, they were analyzed by the researcher.
A qualitative analysis of discourse was conducted as the study focused on workers’
discourse on the economic system and the functioning of the economy. A quantitative
context analysis focusing on repeated terms and concepts would not have been
equally rich as interviews that were conducted in two languages and interviewees,

who were not familiar with economic terms, used a wide variety of images and words

to answer.
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CHAPTER 4: WORKING CLASS RESISTANCE TO THE DOMINANT
ECONOMIC DISCOURSES

4.1 Chapter Synopsis

Chapters four, five and six address the main research questions of this study.
They offer an analysis of working-class people’s understanding of the Spanish
financial and economic crisis and of the functioning of the economy in general at the
local, regional, national and international levels. The analysis is based on the analysis
of the discourses of 30 working class people who live in the neighborhood of La
Verneda — Sant Marti. Spain, and participant observation in the neighborhood in
instances where the economy is debated. It is also supported with triangulation of
relevant information of town’s newspapers, photographs, city plans and other
historical documents that illustrate the creation of a working-class consciousness in
the neighborhood of La Verneda — Sant Marti. The chapters put forward an argument
regarding working-class people’s resistance and reproduction of dominant economic
discourses, their construction of an alternative discourse drawing from common
cultural repertoires and historical experience, and their awareness of their alternative
discourses as an act of resistance.

In Chapter 4 the argument that the working-class people of La Verneda - Sant
Marti have developed a counter-hegemonic discourse that allows them to challenge
the dominant economic discourses that they receive through mass media and the
workplace is advanced. In Chapter 5, it is shown how, despite its critical character, the
counter-hegemonic discourse actually prevents the current organization and
mobilization of workers. Chapter 4 also explores other factors that explain
demobilization. In Chapter 6, the argument is closed, paying especial attention to

some elements of the counter-hegemonic discourse, particularly working-class
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people’s understanding of the class structure and their position in opposition to the
upper classes.

This chapter presents an overview of the counter-hegemonic discourse used by
the working class people of La Verneda — Sant Marti. In the opening section of the
chapter, the urban development and the social changes of La Verneda - Sant Marti as
the setting where this discourse was developed is presented. Then, the struggles of the
neighborhood organizations movement and the organized labor movement are
described. Next, the historical experience of these struggles that gave place to a
counter-hegemonic discourse is explained, and the characteristics of this discourse are
detailed. Finally, the way that working-class people use the counter-hegemonic
discourse to challenge the dominant economic discourses in their everyday lives and

how the new generations are socialized into this discourse is revealed.

4.2 Urban Transformations

The working-class population of La Verneda - Sant Marti largely resists the
dominant economic discourses that they receive through mass media and the
workplace, because there is a counter-discourse that has achieved a certain
“hegemony” within their neighborhood. This popular discourse is generated in the
neighborhood and draws from the cultural repertoires available, mainly Marxism, and
the historical experience of struggle of the workers. More specifically, it comes from
the historical resistance against the Franco dictatorship, the workers’ mobilizations for
the improvement of their neighborhood and their living conditions, and the struggle to
achieve labor rights and to improve working conditions, as well as to achieve social
rights, through the organized labor movement. In a nutshell, the counter-hegemonic

discourse of the workers of La Verneda — Sant Marti includes praise of the organized
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workers’ movement and the neighborhood organizations movement, the defense of
public services and the welfare state, the defense of labor rights, and the
condemnation of the upper classes, especially politicians and bankers, for the
economic crisis and the lack of response to it. The discourse also conveys workers’
pride and an intuitive understanding of the class structure.

In order to understand the configuration of this discourse one must first pay
attention to the state of living conditions in La Verneda - Sant Marti from the 1940s
until the present day. In this section, the transformation of the living environment as
well as to the presence in the neighborhood of public services and other services that
represent an improvement in living conditions will be described.

The village of Sant Marti de Provencal became annexed to the city of
Barcelona in 1897. It was mainly constituted by cropland. The southern portion of the
neighborhood also contained a large number of factories that gave the area the name
of the “Catalan Manchester”. The village was comprised of industrial workers, mostly
from the textile sector, who had very poor living conditions, and of people who lived
and worked on family farms (Fabre and Huertas Claveria 1980; Nadal and Tafunell
1992; Oliva, 1995). With the annexation of the area to the city of Barcelona, there was
an attempt at urban regulation, however, the new neighborhood grew outside of the
guidelines imposed by the Pla Cerda (Bogajo and Martinez 2010; Fabre and Huertas
Claveria 1997).

The current neighborhood is still affected by its unplanned growth. For
instance, all the main avenues and streets that cross the city have the change to their
name when they reach the neighborhood, creating a sensation of periphery and

marginalization. Likewise, the buildings that constitute the neighborhoods of Sant
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Marti de Provencals and La Verneda i La Pau have up to 10-14 floors, much more
than it was allowed in the city'.

The current neighborhood of Sant Marti de Provengals occupies a very small
portion of the land that belonged to the old village. This area as well as the
neighborhood of La Verneda i La Pau were cropland until mid-20"™ century. Some of
the oldest interviewees remember the rural past of the neighborhood. Josefa, 86,
explained to me the lack of transportation and paved roads in the neighborhood. She

lived in one the first blocks built in the neighborhood.

All this was a field with farms and my building, were I went to live. There was
nothing else. When you wanted to go to downtown you had to walk a lot until
Clot [the adjacent neighborhood], take the subway, or continue on foot and
then take the streetcar. Taxis wouldn’t come here. When you reached
Espronceda street and Guipuzcua street [the limits with the city] it was all full
of mud. So it has changed a lot... [...] The farms have almost disappeared.
There used to be a farm near to the church. I remember that because we would
go there to buy vegetables and eggs. It was a long trip because we only had
stony paths. This was the countryside. And when we would go get the
streetcar down in Pere IV road it was all the same. We would cross some
fields and there was a farm in the middle. And you had to be careful because
there had been problems sometimes...maybe an opportunist would appear

there... You always had to be very careful. If you had to cross the field, you

1 Sant Marti de Provengals and La Verneda i La Pau constituted one neighborhood
“La Verneda” until 2007, in which there was an administrative division of the arca
into two. There is still confrontation among the neighbors around how the area or
areas should be considered and called.
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would wait for a while, see if you could get two or three people to go with
you. It seems incredible that this happened here, but it was like this. [Josefa,

86. Original quote in Catalan]

The neighborhood was improved between the 1950s and the 1970s to cater to
the arrival of waves of workers from other regions of Spain, to the city of Barcelona.
The fields and the few factories disappeared slowly to give way to a residential
neighborhood. One of the areas that experienced a greater than usual level of
transformation was the shanty town of La Perona, situated at the northwest of the
neighborhood. Formed in 1947 in response to a lack of housing in the city, for
incoming workers. La Perona was the last shanty town of Barcelona (Camino and
Diaz 2011). Shanties were built next to the railroad tracks, as can be seen in the
following pictures of La Perona.

[Mustration 13, Illustration 14]

At the beginning, La Perona was home to around forty to seventy families,
mostly workers from other areas of Spain that arrived in the city to work and could
not find a better place to live. Conditions also led to a concentration of many
supporters of the Spanish Second Republic who had to abandon their villages in fear
of persecution. Living conditions were tough but there was also solidarity among
neighbors. The situation became worst in the 50s and 60s as the number of families in
the area increased. As the other shanty towns of the city were demolished, the
concentration of people in La Perona became more and more unbearable. In 1966, La
Perona consisted of about 200 shanties and around 5000 inhabitants (Bogajo and
Martinez 2010; Camino and Diaz 2011). In the following picture we can see children

playing on an unpaved road bordered by shanties.
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[Illustration 15]

In the 1980s, La Perona became a marginal area mostly inhabited by
Romanies who had been expelled from other parts of the city and who also
experienced intense racism and exclusion from the mainstream of neighborhood life
by non-Romani neighbors who lived in the new blocks that were being constructed in
the neighborhood (Camino and Diaz 2011, Oliva 1995). An interviewee who lived in

a block right next to the shanty town explained to me the situation in the 1980s:

This was a ghetto when we arrived. Beyond the Clot [adjacent neighborhood]
...even the streets have different names! It was something else. Of course
there were still some country houses left, not many. Most of the land were
waste grounds. [...] There was also a problem of hygiene, of security, of
everything! We never had any problems, but some people from the
neighborhood had had problems. This happened because all the shanties that
had belonged to immigrants became inhabited by Romanies and many lumpen.
Not even policemen would dare to go inside alone! A police car wouldn’t go
in alone! They would send two or three cars from one side, and two or three
cars from the other side, because it had two entrances Espronceda and Labor
Bridge.

There was a problem because they [government] would give
apartments to Romanies but they wouldn’t throw down the shanties, so other
Romanies would come and start living there, so the problem kept on going. It
was a problem of hygiene because they had animals and they didn’t have tap
water. This was in 1981. Here there was also an important struggle until the

neighborhood organization, the different neighborhood organizations,
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protested and demonstrated and they achieved that every shanty is emptied
and torn down. Then the shanty town started to disappear and the area was
urbanized. They built the Sant Marti fast way and the park. The park wasn’t
here. It was built after they cleaned all this. [Gloria, 61. Original quote in

Catalan]

The newspaper La Vanguardia presented a similar recount of the situation. In
September 1972, the newspaper published the racist letter of a neighbor?, who stated

the following:

Children, among them my children, have to go to school in groups because
they fear crossing the shanty town as they get hit, they have their books taken
and stepped on, they have their wristwatches stolen, as well as the money that
they carry to buy school materials. [...] I have witnessed from my window
how a group of gypsy? children threw themselves over a little girl, from whom

they took a medallion, leaving a wound in her neck as they pulled it.

In a similar tone, in April 1976, the same newspaper published a letter warning
women to stay away from the bridge in Espronceda street as groups of “gypsy”

women from the shanty town were attacking “non-gypsy” women as they came back

2M. I. R. 1972. “No Luchamos contra los Gitanos” [We don’t Fight the Gypsies], La
Vanguardia, September 14, p. 14.

3 In Spanish and Catalan there is only one word to refer to Romanies: “gitanos”. In
this dissertation, I have mostly used the term “Romanies”. However, in the quotes that
are clearly hostile against Romanies I have translated “gitanos” with the derogatory
term “gypsies”.
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home after work in the nearby factories.* La Perona residents were finally evicted in
the late 1980s following strong protests of the neighbors and even some episodes of
(racist) violence. The last shanty town was torn down in 1989 under the pressure of
“cleaning up the city” before the Olympic Games (Camino and Diaz 2011). The
following picture shows the demolition of a shanty, in the 1980s.

[Illustration 16]

Besides the shanty town, which had been constructed by their inhabitants with
waste materials, the first area of the neighborhood to be formally built was the eastern
border, which is touching the adjacent city of Saint Adrian and constitutes the border
of the city of Barcelona. This area was constructed by the Municipal Institute of
Housing in the early 1950s to provide houses to the people who had been evicted
from some shanty towns of the city. It is now known as Via Trajana and constitutes
one of the poorest parts of the neighborhood.

This first urbanization was quickly followed by the construction of some
residential blocks in the area of Sant Marti de Provengals, the south west of the
neighborhood, by the Catalan bank La Caixa de Pensions de Barcelona, and the
construction of the group of blocks called Juan Antonio Parera, by the Obra Sindical
del Hogar, the institution responsible for housing during the dictatorship. The blocks
Juan Antonio Parera were built right next to the shanty town of La Perona and
provided 1647 houses subsidized by the state (Bogajo and Martinez 2010; Fabre and
Huertas Claveria 1997; Oliva 1995).

This rapid construction was captured in pictures. The following photographs

are an example of it. The first one was taken in 1963 and shows Saint Martin church

* A secretary. 1976. “Peligro en la Calle Espronceda” [Danger in Espronceda Street],
La Vanguardia, April 7, p. 32.
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surrounded by fields. We can also see tall blocks of apartments in the back. The
second picture shows the same location a year after, 1964. The space previously
occupied by crop fields is now being built up.

[Mustration 17, Illustration 18]

Another area worth mentioning is La Pau, also built by the Obra Sindical del
Hogar. La Pau is situated in the south east of the neighborhood and constitutes one of
its poorest areas. The blocks of La Pau were built in 1966 as a public housing project
and provide 2499 apartments. They were part of a propaganda campaign by the
Franco regime to commemorate the “25 years of peace” since the Civil War. The
ceremony for the opening of the blocks was important enough to bring the
participation of the dictator himself. The following photograph shows the
neighborhood of La Pau, which constitutes a textbook example of the public housing
projects of the 1960s with its tall, cheap buildings and no services.

[Mustration 19]

The apartments were given to a wide selection of groups of people. On the one
hand, there were supporters of the Francois regime who were offered the house by
other supporters with whom they were acquainted. On the other hand, the blocks also
housed immigrants from other areas of Spain and people who had been displaced
from other poor neighborhoods and shanty towns. An elderly neighbor who had lived

in a shanty town explained his move to La Pau:

They had made the neighborhood of La Pau basically to put the people of the
shanty towns. All the people who were visible here, to clear the entrance to the
Tibidabo. So that man, Porcioles [the mayor], made an offer to the people

from the shanty towns. So there was a priest, the priest of the neighborhood,
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who walked around the neighborhood and told the neighbors that we go to the
church that he would give the information about the apartments of the blocks
of La Pau. So I told my wife: “well, we have to take advantage of this
opportunity”. And that’s why I left my shanty, with my children and we came
here to La Pau, and we’ve been here since then. [Miguel, 85. Original quote in

Spanish]

In the 1950s and 1960s, after the construction